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interiors
Offices that come to work

By Janice Brunson
staff writer

Flexibility is the driving force in
teday's office decor.

As costs for commercial space
continue to soar and increasing num-
bers move into white collar posl-
tions, the resulting space crunch de-
mands office design that s easily
and cheaply altered.

Large commercial clients cone
stantly change offlce space, accord-
ing to deslgner Janlse Purcell of
Carson Buslness Interlors in South-
field.

“Big clients contlnually reconfig-
ure to suit their immedlate needs,
{Deslgn) jobs are engolng,” said Pur-
cell, citing Fireman's Fund Mort-
gage Co. in Farmington Hills,

Purcell bas been working with
Fireman's Fund for nearly four
years, reshaplng the offlce Interior
Y adith
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or
that conforms to individual body size
and shape.

THE PREVALENCE of comput-
ers have changed the offlce Jand-
scape, calllng for multi-use desks
and tables that are larger and lower,
indirect lighting to reduce screen
glare and Increased overhead filing
cabincts. .

“Paperless office” predictlons of
the past have not been realized,

C have

1 employ-
ces and changing needs.

“One of the reasens we (commer-
cial deslgners) are here is to fit the
office environment to the indlvidual
at every leve), from top to bottom.
Clients knaw something is wrong and
they come to us to fix It,” Purcell
said.

STUDIES ON EMPLOYEE pro-
ductivity indicate that those worklng
in environments tallored to indlividu-
al jobs produce more than those la-
bering in dated bullpen environs.

‘The ideal situatlon is 2 work sta-
tion contalnlng seme 15 separate
components and outfitted with furn.
ishings that "work™ for the employ-

ee.

“Most people typleally sit four to
six hours a day and perform muktl-
ple tasks. They need a chair that sup-
ports all functions, a chair that
thinks for them,” sald Robert Shap-

Marini,

Barbara
commercial decorator, incor-
porated tuschia-colored neon
hight with brilliant greens and
blues lo create entry and dis-
play areas for The Athlelic
Supporler.
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also created a new arca of concern.

“We can no longer ignore comput-
er cables and electrical wires,” said
Jean Johnson of Carson Interjors.
Former solutions, like using flat
clectrical wire under carpet, may be
inadequate due to the sheer volume
of office computers today. One of
cvery two cmployees now uses a
computer and estimates put the
number at one in one by the year
2000.

“Floating ftoor"” is a solution Don
Brann of Rochester favors. Brann,
who has owned Don Brann Associ-
ates for 20 years, said floatlng or
ralsed floors installed enc foot above
a first floor are gaining in popularity
for several reasons.

They provide hidden space for ua-
sightly wires and cables, can be in-
stantly accessed for repalr and pro-
vide flexible placcment of sockets
and plugs for individualized use, ac
cording to Brann.

company that deslgns and f:
tures offlce equlpment.

The Sensor, a chair which Shap-
land sald cost Steelcase $10 million
to develop, “senses body movement
and responds as though it were liv~
ing” according to the Scnsor bro-
chure, Deluxe models include

But can be expe y
costing nearly $6 & square foot for
floaring with an unfinished surface.

THE STERILE business office en-
vironment is glving way to a homler
loak.
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Terminal woes
Computer anxiety deprogrammed

By E. DnloLoo
staft writer

Althaugh the computer Industry
has been on a 30-year growth binge,
there arc still business people
gripped with fright at the thought of
dealing with a malnframe or micro-
computer,

As the number of computers in the

‘One phobia is really
the same as any other,
and that's why I
decided to give this a
whirl, Some people are
always feartul of

workplace has 50, too,
have related service industries, Hop-
ing to fill one vold is Dr. Diane Dai-
ley of Flint, who holds the hands of
keyboard-timid cllents of a Troy-
based computer store to help them

P s at first and
as a result have a tense
reaction to them.’

~— Dr. Diane Dailey

overcome thelr fear of
She plans a second business at 840
W, Blg Beaver in Troy.

Dalley, who claims hers is the flrst
U.S. foray into computer psychoth-
crapy, said clients referred to her
from the computer store, PC 1-2-3 of
Troy, have all been permanently
curcd of the keyboard jitters.

A psychotherapist for a guarter
century, Dalley began treatment
about a year ago and has seen about
100 patients from small and mid-
slzed companles,

Dailey, who carned a docterate in
soclal work and psychology from the
Unlversity of Mlchigan, has devel-
oped a treatment that includes hyp-
notism, personal psychotherapy and
cassette tapes that command the lis-
tener to relax and learn.

Patients secking to battle comput-
er anxlety comprise about 5 pereent
of her practice, but she expects that
percentage to rise at least 10 per.
cent in 1988 if she can convince
large corporations in the arca that
treatment of the problem has merit
on a mass scale.

WIN PSAI, general manager of
PC 1-2-3, sald there hasn't been a
great demand for the service, but he
believes it's needed,

“From a markcting viewpoint,
there are not cnough customers to
base a psychotherapy practice on,
but the idea works,” he said, “Qur
clients have sald good things about
e

One of them tried group therapy
before findlng “the cure” at the
hands of Dailey.

“T went to three psychologists to
get over my anxiety problem, and
they couldn't help me,” sald Fred, a
UAW committeeman whose compa.
ny computerized safety and educa-
tional programa for its workers,

iy

“It took me about three months of
listening to relaxatlon tapes and
talking with Dr, Dailey, but my anxi-
ety problem has disappeared,

“I've learned my fears were not
well-grounded, I can do things I nev-
er thought I could. I have confidence
now, and I'm comfortable at the key-
board. Ican function fine. . .now.”

Dalley predicts & growing need for
computer-based psychotherapy,

“One phobia is really the same as
any other, and that's why 1 decided
to give this a whir),” she sald. “Some
people are always fearful of comput~
crs at flrst and as a result have a
tense reaction to them,

“Through psychatherapy, we tack-

le fearful thoughts and negative
physlotogical reacttons. So long as
there are computers, there will be
fear of them — but that fear can al-
ways be altayed."

SOME OF Dalley’s cllents come
from businesses that want to calm
their employces’ fears, especially
when a companywide computer sys-
tem is installed that is far more so-
phisticated than the previous one.

“Workers who come in because
their husiness requires them to do so
and think they have the problem at
hand cannot be helped with this
m}:;hod of psychotherapy,” Dailey
soid,

“But with the proper attitude any-
one can ovecome this fear, Perform-
ance anxlety, which is what 90 per-
cent of the people who fear comput.
ers have, is the easlest phobla for
;mlsl' psychotherapist to treat snccess.

ully,

Earl, a retall business owner,
agrees with Dalley’s assessment of
the importance attitude plays.

“You don't have to be a genius to
operate a computer. You just have to
realize It's something new you have
no experience with."”

According to Dalley, peeple who
fear computers are:

® Afraid of making fools of them-

selves,
® Afrald of changes,
° P

i

AV
I

P who are able to
Jearn but don't know it,

® Really belleve they're not good
at running a computer without prov-
1‘2{; m!io themselves that they've really

“It's tough for somebody who's a

- success on tho job to admit that he or

she might not be perfect. But you
don't need to be. Get functional and
let your fingera carry you.”

According to Dalley, students and
exccutives are the most likely to be
anxious about computers.

“Those who could use immersion
transformation might be executives
or students who are confronting ln-
creased competitive pressures from
thelr computer-literate colleague,”
she aaid, “For many people, espe-
clally our parents' generation, enter-
ing the world of computers !s as
frightening as taking a space flight.

“The fear of computers can be a
roadblock to success, But I believe
just about everybody can become
computer literate and succeed at
what they wish.”

JERRY ZOLYNSKY/stalf photographer

Today's office design reflects
working conditions whero
most people typically sit four
to six hours a day and per-
torm multiple tasks, This U.S.
Gypsum office was deaigned
by Don Brann Associates.
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When you're a member of Health Alliance Plan, you get comprehensive and hassle-free
health care Without ever getting & doctor's bill, . .

That’s because HAP helps keep your body running smoothly by covering everything from
offers you more

routine office visits to ho;gimliwuon to lab tests to matermity care. Plus, H
than 1,600 physicians at 23 medical centers, 18 area hospitals
and hundreds of individual doctor’s office locations, :
So health care is always nearby. -
For morehinfonm}l]tion. c&i)logﬁéBlOU. And Il;:emn all rgg !
the reasons w ur human body deserves to be cove g
e .- Yourheatth deserves the best.
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