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Stanford C. Stoddard: “Money Is the one form of ianguago that doosn't
nothing wrong with states' rights — except in money and banking.”

Here’s the fax: transmitting
changes business operations

By Phllip Sherman

It hasn't taken long for lawyers in

restrict itself to state boundaries. A dollar Is a dollar. There's

| Stoddard:
banking’s
maverick
innovator

Desplte his current problems, Stanford C. Stoddard has a place
in history as one who changed the face of banking.

"My father saw the despair and trauma of the Great Depres-
sion,” sald Stoddard in an Interview last week. “I can't say I expe-
rieaced the trauma,” he added, but he learned a lot of banking
from the late Howard C. Stoddard, founder of Michlgan National
Bank, and be learned about the econamic rauma of the 1930s.

Following his father as chairman of Michigan National from
197284, Stoddard, now 57, was unconventional — a “maverlck”
who ad: d banking, branch banklng, na-
tlonwide banking, consumer credit cards, Saturday hours and elee-
tronle banking. .

And he predicted a marriage between banks, travel agents and
utilitles.

He spoke admiringly of the Jate G. Mennen Williams, liberal
Democratic governor from 1949-60, and chuckled at hls own
heresy: “Bankers are supposed to be conservative Republicans,
aren't they?"

STODDARD IS free on bond pending appeal of his federal court
conviction for defrauding Michigan Natlonal’s Jacksen subsidiary,
But the interview tople was change in banking — what the compa-
ny he headed had done, and what he sces ahead.

He was forced to reslgn 3% yoars ago and recently was forbid-
den by the Federal Reserve Board to have any role in banklng
because of the administrative law judge’s finding that he misap-
plied funds. Stoddard contends the charges weren't substantlated.
Currently he has a business [n the American Center in Southficld
where he handles franchise financing, :

His father had worked for the Reconstruction Finance Corpora-
tlon, a federal agency, and believed many arca banks falled be-
cause they did too much underwriting of Investments.

Bankers of the 19303 and '40s belleved Lo local, unit banking
because “only the local banker knew what to do. He didn’t provide
a lot of credit sometimes to the consumer because he thought the

was a risk type of person.”
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spacial writer ‘Cust can fax particular to realize the ndvlnnu:x(s
of moving documents via fax, ac-

Richard Leland of Mallboxes Ete,  /formation for cording ts Rautbor. Customars of
”lll l.l‘von!i‘a lellol:ec;hc slo:y o:a ‘a !:ca: Immediate spproval mine can fax hﬂnr:lnnuﬂn for imme-
cllent who cf & real estate deal diate approval and follow up with
In Traverse City. and follow up with regular mall for file coples,” he said.
The client didn't have to leave  F@gular mall for file Legal briefs, leases — “anything Je-
leur;ia‘ lAll‘ u‘:h p:»e{wnrk b:ccm- copies,’ gal that needs to be approved” — Is
sary for closing the deal was beamed — Arnle Rautbort being sent In a matter of seconds,

back and forth via fax machlne, in
Jess than an hour, for under $2 per

page.

“It shouldn't have even taken that
long. Pages can transmit in under 30
scconds, but there were other consid-
cratlons that had nothing to do with
the technology,” Leland said.

Mailboxes Etc., a packaging and
shipplrg service, Is one of the many
franchises adding fax capabilities to
photocopying, printing and, In some
cases, convenlence services such as
film processing. The franchises are
gearing for a growing market that
requires rapid document transmis-
sion but doesn’t want to Invest in a
fax machine. -

On the fip side, the cost of fax
machines has dropped s0 substan.
tially during the past four years that
small busincsses once locked out of
the technology by cost alone now can

afford a cost-effective, high-quality

machine, according to Arnle Raut-
bort, regional sales manager for Fax

Express In Farmington Hills, His.

company selis only fax machines.
Fax 1 short for facslmile trans-
mlssion. A document, photograph or
anything that con be photocapled
can be fed into a fax machine, which
transmits the information, via ordl-

taking much of the allure out of

nary telephone lnes, to any other
compatible fax machine in the
world. The information rolls out of
the recelving fax machine in the
same format as It was sent, Quality
varies, depending on the machine
and the type of paper used,

AID Mallboxes Etc. Is

ght mail services,

Armand Schpelder, a Federal Ex-
press representative, sald “We know-
It {fax) will take away from the doc
ument business” but added the com-
pany plans to compensate for its
document mall service with a heavi-
er emphasis on packages,

He also sald the company's now-
defunct 2ap Mall service, which of-
fered I heel

LELAND S
Installing fax gh
its stores so customers with infre-
quent fax nceds can beam docu-
ments from one Mallbox to the next,
or to an office, The process can be
reversed 50 a person walting in any
Mallbox store can recelve a docu-
ment from any office, much the way
Western Union telegraph offices sent
m?uaga before phones were avail-
able.

to

businesses, “was on idea before jts
time, But'wa were going into inter-
national expansion and that com-
bined with the losses on Zap forced
its closing.” The service ran from
1984 to September 1966, )
Popularity of the half-pound over-
night letter should not be underes.
timated, - Schneider sald, noting it
was 18 percent above projections as
of November. 1988, The five-pound

 “"There's no confusion, no misun. *
o Oy e

n a
It's clean because it's written,”
Leland 2ald. “You can send anything
anywhere, We stll) have to uss Telex
for the Third World, for getting into
places like Zimbabwe, becauss fax is
Just getting there,” he added. “But it
won't take long.” Telex is direct, ter-

tnal-to-terminal word

tion.

Courler PO also was
unharmed by fax because “people
are using It for the larger, 50-60
page documents you wouldn't want
t%dse%nd through a fax,” Schnelder
a

RAUTBORT ALSO sald doctors
with multiple offices but one set of
patlent records are sceing the ad-
vantages of fax transmission. “If
I5 In one office and their

fRlichard Lotand of Mallboxes Etc. geta ready to sond a docu-
v .

rkont via fax mawiino,

records aro in another, they can be
faxed, Doctors Involved in’ Interna.
tional rescarch projects are also
sending information via fax because
it i': faster and less expensive, he.
sald,
“In genera)-the market Lsn't as,
specific as it used to be. Any office
now can use fax duo to price drops,”
ho sald. A November 1987 Business
Wecek articlo sald the average cost of
a full-featured fax machine is about:
$3,300, down from $4,700 In 1080, It
elted figures from Dalaqueat that
sald 330,000 fax machines wereé sold

last year, compared to 50,000 in

1980, .
Even with the price drop, Ameri-

" ean Speedy Print, headguartered in

Blrmingham, still- is. studylng the
1dea of Installing fax machines In lts

462 franchise outlets, according to

Linda Suneson, purchasing dircetor, -
e Pleass turn to Paga 2

Dufing our February Clearance Sale,
you can feel the savings, too.

Imagine, As much as 50% off. All in-stock
lighting fixtures, table lamps, outdoor
lighting, even Interesting ittle odds and

ends. just lonk around

anolhevr group of fixtures and some

Flxtt
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the showroom and
discover one way after another to save.

" And youi know what else? There's

umforllﬁmu tforyou. * .
(algmmuencfahd <3323200

this-and-thats that are more than
50% olf. Some a lot more. if you're
Interested, please ask. You won't find
these things on your own.

By the way, new bulbs and certaln
other baskcs are not included in this
sale. But you probably knew that,
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