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Money
‘talks’

So why do you work?

Stop and think about it Most of
us spend the great majority of
our waking hours at work, pre-
paring for work, getting to and
from work or talking about work.

Bul why do you actually do it?

Listen carefully as working
womcen and men grapple with an-
swers to questions that apparent.
1y aren't as slmple as they sound.

Dece Whitaker has worked
part time in the same shoe
store at the Westland Mall for
10 years “for the money."

“Boy, I'd like to stay home,”
she said, ther quickly added,
“Once I got everything done and
caught up, what would I do then?

“We have an older clientele, 1
enjoy working with them. They're
nice. They'll talk to you, I've had
customers for years who just stop
by Lo say hello when they're In the
mall,

“Most people are worklng be-
cause they have to work. That’s
not enough out of lifc. I think 90
percent of people who work
aren't happy in their jobs. They're
stuck. You get yoursell In a rut
and make the best of it.”

Joe Goslin, a teacher at Troy
High Schoot for 12 years, also
teaches at Macomb Communi-
ty College and is on a disserta-
tion comumittee at Western
Michigan University.

1 guess the bottom line would
be to have a decent llfestyle. If 1
didn’t make enough money teach-
Ing, I wouldn't be there,” he said.

“The first reward Is immedlate
= money. The long-term reward
Is to see kids come back five, 10,
15 years later and see you have
produced something.

“I think when the ‘I-gencration’
came to be In the mid-'70s, it
changed the work ethie, The I-
am-important factor. It's not a
matter of I love my company, 1
love my school district. It's for
me,” Goslin sald.

Ray Dennis manages a gas
station/convenience _store in
Garden City, Joan Fuller, an
area supervisor for the busi-
ness, also happened to be on
hand during a recent visit.

“To earn a llving, even though
the money sn't a lot,” Dennls sald
in response. “Believe it or not, I
couldn't go into a factory. The
money Ls there, but I wouldn't see
daylight for hours,”

Fuller said that money doesn't
motlvate her,

“I don’t have to work," she
sald. “I get to meet all dlffcrent
people. It's not the same job eve-
ry day. You can talk with people.
You're not bored.”

Dennis sald his attitude toward
work has changed from his days
as an employee,

“l can see how I was. If 1
worked for me, T would have been
gone," he said.

Flexibility, he added, is a key
to success,

Fuller blames parents in great
part for what she perceives is a
decllne in the work ethic,

“Younger kids today don't
care," she sald, “They're handed
everything on platters, Years ago
parents dldn't have money they
have now.”

Sharon Wallace, a waitress
Jor three years at a family-ori-
ented restaurant in Southfield,
works “to support my family.”
She said she can do it even
though she's paid less than
$2.25 per hour plus tips.

“I have a computer pro-
grammer degree. I took tralning
and didn't like it, You're with a
computer and I llke people.
You've got to llke your job, The
people are the main thing.”

Wallace sald she enjoys wale
tressing so much she'd do it for
even less money i she had to, She
also seemed firm in her falth to
the work cthie.
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Resumes: Accent on positives

By Diane Gale

staff writer

Resumes either open doors or lie
unnoticed.

And with a future dependent upon
the result, It's expected the eager job
hunter’s elaborate calling card will
be crammed with flashy adfectives,
exaggerated abilittes and cmbel.
lished jub upcrlcncu

The points are expounded,
and the (aul‘sdux\‘t xist.

But where is that fine line be-
tween exaggeration and lying? Ex-
pers in the feld say they know.

“I'd say between 40 and 50 per-
cent of all resumes I write, the peo-
ple don't give me accurate Informa.
tlon,” said Ginn des, owner of
the Letter Writer in Plymouth and
Wayne. She detects lles by “inap-
propriate responses” and long delays
to simple questions such as “What
year did you gradunte from high
schoal?”

“Do 1 have an cbligation to say,
Are you lylng to me?' I don't think
sald Eades,

SHE CHARGES $80-380 to write a
resume, which Includes a personal
interview usually lasting 30-40 min-
utes and discussion of the resume
layout and design. The person can
walk out with the completed resume
the same day.

“I suspect most people in a situa-
tion where they're marketing them-
selves will enhance their qualities,”
Eades sald. “If I'm sort of good at
s‘&mcmlng. I'l say I'm good at some-

ng”

Once the applicant lands an inter-
view, they will have a better oppor-
tunity to explaln some of the nega-
tives in thelr work and education ex-
perience, she said.

Even personnel dlrectors expect a
certaln amount of exaggeration and
take Into account the “fudge factor,”

“My expectation is that on a re-
sume uppllcanu wlll make them.
selves look th t they can —
they'll accenluale the positive,” said
Dan Durack, Canton personne] direc-
tor.

“If a person gets through the Ini-
tial screening process based on the
resume, you have to look deeper
than the resume to find out all you
want to know about the applicant.”

Checking backgrounds, calllng for
mer employers, conducting follow-
up interviews and questloning de-
talls found on resumes usually weed
out the les,

This extra work s necessary not
only to check the valldlty of the re-
sume but to find out more about the
applicant, Durack sald.

“A resume, or any o! the words In
a resume, won't get a person a job,
of course — a resume can get you an
Interview and after that polnt it Is up
to the persen to get the job,” sald Su-

zanne Jackson, executive writer for
A Professional Resume and Writing
Servlce in Southfield.

“Your resume can look flashy with
different type sets and pretty paper,
but if it doesn't say an; g or
doesn’t get a polnt across, it won't be
effective,” Jackson sald.

“If a person puts something down
on their resume, they had better be
ready to back it up in person and
know what they are talking about.
Many people llke to play w[Lh dates.
If there are a lot of jobs in a short

od of time, dates are changed
« .. to avold look[ng like they've
been job hopping.

“In my position, I can't tell people,

‘Wel!, can you prove this?’ I have to
take what people say as thelr word,

“But, of course, if they get caught
In a lle, it’s going to cost them the
possibllity of getting a job."

IN THE PAST, resumes were re-

quired only for the executive and
manager jobs. That’s not truc any-
more, Eades sald.

“Ten or 15 years ago, I don't think
10 percent of the people had
resumes. Now most people have
one,” Eades sald even minlmum-
‘wage jobs require resumes.

Schoolcraft College in Livonia of-
fers free resume consultations, as
well as occasional free resume train-
ing workshops,

“We look at helping cllents identi-
fy thelr job target,” sald Willam
Helse, Schoolcraft College carcer
planning counselor,

Cllents who think they're cxag-
gerating about skills, might really be
expressing the truth “but maybe
they take those skills for granted,”
he said.

“Everyone should learn how to

prepare one,” he added.

Attitudes are changing for the worse

By Carolyn Carman
spectal writar

Worker attitudes have changed over the
last five years, and the chnnge is not for the
better.

At least that's the oplnlon of corporate
managers polled in a natlonwide survey by
Uniforce Temporary Services of New York.

‘The survey sald that 65 percent of corpo-
rate managers believe emplnyne attitudes on
the job have “worsened” ln such aress as
working extra hours withoul

man sald, “It Is very personalized, very Int!-
mat‘:. Much of it is the clrcumatances of the

Eastman said at Federal-Mogul the turn-
over rate s low, and employment positions
are filled without a sacrifice of quality.

“My experience in the field would indicate
that some parts of our company are happy
and lt.;onte{ﬁt and others perhaps not z0 much

80,” he sal

 THE REPORT also sad that the primary

commitment to thelr work and attendance
and punctuality.

HOW DO local business and academic
leaders react to the survey?

Jim Eastman, vice president of employee
relations at Southfield-based Federal-Mogul
Corp., sald he cannot speak as to the com-
petency of the questions asked or the audi-
ence that participated in the survey. But he
sald he feels worker attitude may vary
whether the company i3 doing well or not.

“Attitudes vary significantly with the posl-
ton the company Is in, positive or negative,
and how they percels Ir situatls East.

remaln on the job Is wages
pald. fellowed by charices of career advance-
ment with personal growth a distant third,
Lowest on the list were such concerns as
Job challenge, pralse for gnod performance
and hnvlng autonomy,
WilLL R.D Martin, pm;essor of hnslneas

born, sald thue attitudes may be truer In
larger cmuluauvru. where workera feel al-
tenated from the to,

‘“But 1 don't mnl: it h true in smaller or-
ganlzations, where peopla are closer to top
management,” he said, “The same ls true of a
smaller university, where everyone eats In
the cafeteria and parks lo the same lot as

Tty

Walsh College, Troy, said em-

* opposed to a very large

PMamn sald in a larger organlzation the
employee derlves satisfaction and reward
through a farger paycheck.

He also pointed out that there is a differ-
ence lodny In values and ethics. His own val-
ues and cthics, at age 56, are dlfferent from
those of a much younger individual.

“Some management flgures today are us-
ing thelr values and ethics to judge & younger

person, and aur experiences are so dlfferent
that it juat does not work,” he said.

AL’I'IIOUGH Dr. Dan Braunsteln, profes-
sor of management and marketing at Oak-
land University, said be Is not famillar with
the Uniforce survey, he said be has seen other
nationzl surveys indlcating a greater — not
lesser — interest on the part of workers in &
Job’s Intrinsic factors.

Intrinsic factors Include prestige and satis-
factlon with job activitles, Braunstein sald.

Braunsteln sald the Unlted Auto Workers,
In lts bargaining, Is not only concerned about
pay and job security, but the unlon also wants

to make sure there are emrloyee lovolve-
ment programs at all of the B!
W,

ployee participation in the operation of busi-
nesses Ls on the Increase.

Theorles of management are also different
today, and the authoritative style of manage-
ment {3 not acceptable now, Shaw sald,

“The latest style of management i3 sharing
or collaboratlve management, where every-
one shares In the solution of problems,” he
sald. “But it is not appropriate for every
company.”

Shaw sald many managers grew up particl-
pating in_other styles of management and
cannot change to the new styles,

““You can have unrest if the wrong style s
being applied in the wrong situation,” he satd.

THE SURVEY also zaid that 90 percent of
managers believe employec performance is
related to the quality und pace of their imme-
diate manager. The study sald that the high.
cst amounts of entry-level-personnel turn-
over are caused hy low pay, boring jobs and
lack of swift promotion,

Uniforce Temporary Services Is a national-
ly franchized, publicly held temporary per-
sonnel service that provides temporary em-
?lgymeat for all office-and lght industrial
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the USS. border, 50 a Canadian traln
trip Merally threads its way through
Canadlan life like a string of pearls.

TWO CANAD rallway compa.
nles raced across the country to the
sca in the 19th century. They bullt
almost parallel lines from Montreal
to the pralrie city of Winnipeg, duo
north of Minneapolls,

From there, the Canadlan Paclfic
tracked south throu through the R
Pass and the Canadlan Natlonal
went porth through the Yellowhead.

nadlan service is now

To give you somo dea a! what
train travel means In Canada, Jet's
go back a litle, In Canada, as inthe
United States, the couuky was
opened for sclllnment by the rail-
roads. The differcnce is that most

Hvo within 100 miles of

e

operated by a 1ovcrnmnnt agency
called Viz Rall Canada, to
Amtrak, but they use (hecN and CP
lines, so they still follow thosa two
routes west.
One hundred years ngo theso rall-
way companies built more than
trains; thoy bullt elegant hotels, pas-

senger ships and other lleﬂiuu to
lure the uupscale traveler from Eu-
rope. Our grandparents dined aboard
with sllver finger bowls. Qur parents
still enfoyed hovering waiters and a
little elegance.

Jet planes changed that. Most of

the e]egance is gone from traln Ilfe, ~

‘but Canadlans never stopped using
or malntaining thelr trains, &s we
did, 50 the facilltlea and the service
are still falrly good.

If you declde to go all the way,
take the four-bour run out of the
Windsor nuwuy station to Toroato

and board Capadlan, which
leaves Tvronlo every day about
noon. You quickly run out of city
lights as u:a train lm:n north Into
the uninhablted wilderness.

u ymn leave Toromto Monday,
dawn will break Tuesday on the

northern' shore of lee Superior,
where natura still rules the world.
‘This is Canada as the explorers and
fur traders saw it, a moose stamplng
down the earth to establish bis own
space Just outside your moving win-

dow.

1T 1S rock-lake-tree country
through Thunder Bay, Onurlo. and
Lake of the. Woods co The
prairies begin at Wlnnlpeg !ltc Tues-
day night. You wake up Wednesda! &
among the gralnflelds and tra

through the catile country of Alberta

In time to alide Into Calgary ml-
dafternoon.

l-‘mmca!prylthlwohounla
Banff, where you might want to get
off and play for a few days. It is only
another hour to Lake Loulse. By then
you wiil certalnly be in the observa-
tlon car at the back of the traln,

b

locking out at those magnificent

moun!
The Capadllan Rockies were
carved clers, slvlng u\“n;r‘l

sharp_rocky

nwpa at about 8,000 feﬂ w there are
& lot of spectacular snow-clad slopes
outside your traln window,

The bad news is that 1t gets dark
before you have finlshed looking un-
less you travel during the longest
days of the year In midJune, You
can see the glorlous Fraser Canyon
if you it your window shade at
dawn, If you leave Toronto Monday,
your train arrives in Vancouver, the
San Francisco of Canada, mldmorn-

ing Thursday.
Life aboard your traln'might de-
pend on the accommodau:ms you
you're hardy, you can.sit
upnllnlxhtlnlmchcwr The

\

ﬁnlx,hter coaches have recllnlng
ne-atyle seats. An upper or low-

rth transforms into day seating
und xlvu you the chance to get Lo,
know your nelghbars.

For privacy, plck a momelle.
which is a tiny privnlo room by day
and compluely 1illa up with a bed at,
night. Two of you may be able wj\ls-
ify the cost of a bedroom

YOU CAN bring some tood aboard
and plck up snacks at statlons, but
plan to eat some meals at elther the
casual cafe car or In the dining car.

‘The most Important Information I
can glva you, however, is Lhis: re-

serve your train trip as soon as pos-

sble. It i3 a ular vacation
and sells out {:l&:,y u?o%hl]y for June
throu tem! .

1gh Sep!
Contact Vll Canada at thelr
toll-free number, (800) 387- 1144.
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