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1st impression

It has been sald that you don't
have a second chance o make a fu-
orable first fmpression. Communi-
eation experts believe that initial
impressions are typically formed
within the first four minutes of
wieeting Someone new,

1f that is the case, then making the
nght impression as a business pro-
fessional requires both planning and
SKill

1 may seem ludicrous to plan the
1ype of impression you want to cre-
«te as a business owner or manager,
After all, we are what we are and
stonldnt have to think aboul how
onr verbal and non-verbal language
shills may work for or agalnst us,

“NO ONE should be put in a posi-
tion to be someone they're not,” satd
Ray Britten, a communicatlons con-
sultant and presentations expert
from West Bloomfleld,

“However there are definite skills
that anyone can acquire to make the
most of the person they are while
maximlzing their nhllily to commu-
nicate effectively.”

Effective communleation begins
by taking the time to listen, Britten
said,

"When two or more people are in-
volved In conversatlon, it's very easy
to |dentiy who's (hinking more
about what they want to say next in-
stead of listening to the speaker,

Conservative load

1o Junuary 1986, my husband, who
is 62, retired and took a lump sum
withdrawal fram the company, Ap-
proximately three-fourths of this
money was cligible for o tax-
abeltered IRA.

e invested through a braker who
suggested American Funds, After
telllng bim we were super conserva.
tlve, he put us Into Eurapacific, Gov-
crament Securitics, Washlogton Mu-
wal and Income Fund of Amerlean.

We bave some uncertainty abaut
the soundness of this Investment.
Woutd you please commment?

1 am 55, If that enters into the
master, Perbaps you should koow
that 34 pereent of our lnvesiment is
in Government Securltles, 16 per-
cent in Europac, 49 percent In Wash-
ington Mutua! and ¢ percent in In-
come Fun

With the big break that has oc-
curred in stock prices, you probably
have looked at the quotes on your
funds and are conccrned that their
values have droppe

¥ you bought lhem In early 1986,
it s very likely that cven lhnugh
they may be down sub:lamlnlly

|mportant to skillful managing

Mary
DiPaolo

focus: small business

“IN THIS type of sltuation, cven
the most intelligent Individual will
lose credibility if he docsn't know
kaw to listen.”

Beyond listening skllls, other com-
mon communicatlon-| rnlaled prcb‘
fems include “vocal blemlshes
(such as having a hard, nasal quality

when speaking, belng hoarse, or hav-
ing a high, shrill volce), pacing
{speakling too last or too slow), pro-
Jectlon (speaking too loudly or too
softly) and dlction,

“Vocal blemishes are a blg prob-
lem because unless we have listencd
to oursclves on tape we don't know

funds will do well

7B\ today’s

investor

Thomas E. O’Hara

of the National Association of Investors Corp.

from the highs they
reached, they may be Jittle changed
from where they Were at that time.

It would appear to me that your
broker kept your request in mind
and put you in conservative Issues.

TIIE GOVERNMENT Securities
Fund invests complcetely in govern-
ment securities. Its investments are
as secure as the government's taxing
authority. You will not see much ap-
preclation In your investment, but
the incoine should be dependable.

datebook

As I look up your funds In the rat-
ing services, both the Washington
Fund and Income Fund of America
have records equal to, or abave, the
average fund over the last (ive- and
10-year periods. This suggest those
funds have had average or belter
management over that period and as
long as the same management stays
in control should have a good com-
parative record In the fulure.

Investors should keep in mind that
the records of funds in the last flve-
and 10-year perlods have been pro-
duced during a time when the stock
market moved from a cyclical low
to a high. The same kind of perceni-
age gains are not llkely lo occur
agaln for a period of several years.

THE ONE area where your broker
did not follow your wishes would be

how we sound Lo others.”

Peaple speak too fast because of
anxlety, desire to “get it over with”
and unfomillarity with the subject
matter. Speaking stowly, on the
other hand, [s often used lo galn rec-
ognitlon as an authority figure.

“PEOPLE WHO speak very delib-
cralely and often softly know that
others must listen carefully i they
are to even ‘heat” the message being
presented.

on building effectlve communlcation
and prescntation skills. She sald
through preparation and practice,
everyone has that second chance of
creating favorable first Impressions
— not just once but all the time.

Next week we will discuss the
common problems faclng business
owners and others who speak profes.
sionally.,

Mary DiPaolo is the owner of
Murke'l‘randx, a Farmington

“This praclice usually bach
since the listener's mnccnlmllnn is
constantly being tested.”

As the owner of Kay Brillen Asso-
clates, Britten has coached hundreds

Jirm. sne is also producer and
host of the cable television series,
“Focus: The Small Business Envic
ronment.”

over the long pull

in putting 16 percent of your money
in the Europacific Fund. It is a now
fund without much of a rmcrd and
consequently It is nol possible to say
whether it Is ikely to be good or bad.

‘The concept of investing in good
International buslnesses seems good,

cent of your moncy Is actually In-
vested and working for you. It also
means that moving to other invest-
ments without good reason would be
costly.

Thomas O'Hara of Bloomfield
Hitts our

and a number of com-
panles In the arca where It operates
have done very well.

So the opportunity for it to be a
success is certainly there. It would
be my guess that 16 pereent of your
money in an area where you have a
litle more risk, but also an epportu-
nlty for more growth, is not a bad

ove.

Your broker did put you mostly in
full load funds where he collected
8% percent of your money In com.
misslons, That means just 91% per-

and comments but will answer
them only through this column.
Readers who send in questions on
a general investment subject or
on a corporation with broud
investor interest und whose ques-
tions are used will receive a free
one-yeur subsreiption to the in-

vestment magazine “Better In-

vesting.” For a sample copy of
“Better Investing” or information
about investment clubs, write To-
duy's Investor, PO Bux 220, Royul
Oak, M1 48068

————

© BUSINESS TRAVEL

Thursday, Feb. 25 — “The Chang-
ing Picture of Travel” offered a1
7:30 p.m. In Bloamfield Hills, Fee:
$10. Information: 645-3635. Sponsar:
Cranbrook Schools.

o IMAGE CONSULTING

Thursday, Feb. 25 — “Image Con-
sulting” offered 10 a.m. to nuen in
Troy. Fee: $25. Information: 649
8646. Sponsor: Start A Business
Stare,
© COMMUNICATIONS
CAREERS

Saturday, Feb, 27 — Communica-
tlons ‘88 career day offered 8 a.m. to
5 p.m. ins Southfteld. Fee: $40 for stu-
dents. Informatlon: Laurie Gonyea,
399-8515.

© CAREER CHANGES
Saturday, Feb, 27 — “Carcers in
Transition" offered 10 am. to 3 p.m.
in Troy. Informatlon: 649-8646,
Sponsor: Start A Business Store,

© HELP WITH TAXES

Saturday, Feb. 27 — Free tele-
phone service ¢ am. (o 4 p.m. Any-
one may ask questions of a certified
public accountant about federal or
state taxes, Call B55-2288 (Farming-

ton Hills.) Sponsor: Michigan Assocl-
ation of Certified Public Accoun-
tants.
© INTERNAL AUDITORS
Saturdays, Feb, 27 through May 7
— Certified internal auditor exami-
nation review held 8 a.m. to noon In
Ruchester, Fee: §50 to $100, Infor-
mation: 370-3120. Sponsor: Oakland
University.

® GRE PREPARATION

Saturdays, Feb. 27 through Mareh
19 — Graduate Record Examination
review workshop offeved 9 a.m. tc
12:30 p.m. in Rochester, Fee: $115
Information: 370-3120, Sponsor: Oak-
land University.

® START A BUSINESS

Monday, Feb, 29 — “Start Your
own Business" offered 7-8 pm. Ir
Troy. Fee: $25. Informatlon: 649-
8646. Sponsor: Start A Busines:
Store.

@ SAE SHOW

Monday, Feb, 29 through Thurs-
day, March 3 — Soclety of Automo-
tive Englneers exhibltion In Detrolt,

@ BEGINNING COMPUTER
Tuesdays, Mareh 1 through 22 —
“Beginning Computer . . . Hand-or
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Class In Surviying the Compute:
Age” offered 7.9 p.m. In Bloomflele
Hills. Fee: $65. Information: Junc
Fasang, 645-3635. Sponsor: Cran-
brook Schools.

@ TAX-FREE INVESTMENT

Wednesday, March 2 — Seminat
on “Tax Free, Tax Advantaged an¢
High Yleld Investments” begins at %
pam. In Rochester. Free. Informa-
tion: Dlane Sheppard, 652-3886

ponsor: Shearson Lehman Huttor
Ine.

® SMALL BUSINESSES

Wednesday, Marck 2 — Frec
small business management work-
shop begins at 7 p.m. in Troy. Infor-
matlon: 542-4220. Sponsors: Smal'
Business -Management Schools
Wayne State University.

® EMPLOYMENT SEMINAR
Thursday, March 3 — “Emerging
Employment Issues” seminar beglns
at 8:45 a.m, at Kingsley Inn, Bloom:
field Hills. Toples: AIDS and conta:
gious diseases; drugs and drug test:
ing, alcoholism, hiring, firing, dlscl-
plinary action. Registration: 883-
4747 or 644-1220. Fee: $45, member.
$60, non-members, Sponsor: Oakland
County Chamber of Commerce,

Reriodeting in Oakland County Since 1955

BURDING
COMPANY

ADDIT[ONS; KIYCHENS » BATHS
6190 Dunmare+ West Bloombieid+ 855-3860

® CAREER DAY

Thursday, March 3 -- Wayne
State Unlversity Career Day 9 a.m.
to 4 p.m. in Detroit. Free, Informa-
tion: Kaushlka Patel, 577-4783.

® WORD PERFECT

Thursdays, March 3 through 24 —
“World Perfect!” offered 7-9 p.m. In
Bloomfield Hills. One person per
IBM-PC. Fee: $75. Informatlon; June
Fasang, 645-3635. Sponsor: Cran.
brogk Schools.
@ LAND IN FLORIDA

Thbursday, March 3 — Vacation
properties in Florida 7-8

Management Schools, Wayne smu
Unlversity,

® ENGINEERING REFRESHER

Saturdays, March §:26 — Part I
Professional Engineer refresher
course will be offered half days at
Lawrence Institute of Technology in
Southficld. Information: 832-5400.
Spolnsor: Engineering Soclety of De-
trolt.

® QUALITY CONTROL
Mooday, March 7 — Amertcan So-
ciety for Quality Control meets with

Seclety of Plastic Engineers in Troy.
Information: Willlam Harrall, 420-

Information for this column
should be sent to the business edi.
tor, Observer & Eccentric News-
papers, 36251 Schooleraft, Livo-
nig 48150, Information must be
received by Monday to be pub-
lished in the Thursday issue. Pub-
lication cannot be guaranteed. In-
Jormation should contain a day-
time telephone number where
information can be verified

p.m. in Birmingham. Free. ln!nrmm
tlon: Mike Allingham, 645-6700.
Sporisar. Vacation Properties Net.
Work.

® SMALL BUSINESSES
Saturday, March 5 — Free smnll
business

Alll

glns at 10 a.m. in Troy. lnlurmnt!un
542-6210. Sponsors: Small Business

FRANCHISE
OPPORTUNITY

Emeratd Green is interested
in working with people, who
have the ability, drive, and
financial capability to become
a franchisce in one of the fastest

growing franchise industrics,
lawn care service.

We will be screcning potential
franchise owners in your area in
the next few weeks, For further
information pleasc contact us at

1-800-543-5296

AUCTION

WEEKEND

At Matsel's Gollerlos
2075 \W. Maple Rd. (5.

Fri,, Feb. 26 — 7 P.M.
ORIENTAL RUG & JEWELRY AUCTION

£. Comor of Coolidga)

Foaturing: OVER 100 PIECES OF FINE JEWELRY Including:
Diamonds, Rubles, Emeralds, Sapphires, Amethysis, Etc. in
Rings. Bracelels, Plns, Necklaces, Etc. OVER 125 ORIENTAL
RUGS!! A Fine Selaction of old and modorn hand made Orlental
Rugs In all sizes and colors,

Including: Herlz, Hammadan, Kermans, Quoms, Chinese, Indian,
Pakistan, Turkoy, atc. All In proclous silks and flne wools,
MlEASURE YOUR SPACE, CHECK YOUR COLORS. COME AND
BID!

Sat, & Sun., Feb, 27 & 28 — 1 P.M.
ESTATES AUCTION .

The Partial Contents of tho ESTATE OF LYDIA LAWRENCE,
Thompson, Conn., as well as Items from varlous olhor Bstates |
Colloctions and Consignors INGLUDING: 18th C. Armofre, Chip-
pandale Stylo 4 Poster Quaen Size Bod, 10th C. English Burl
‘Woad Highboy, Chinese Rosewood Dlning Sulle, Antique Amer!-
can Cherry Drop Leaf Table, 10 Chippondale slyle chalrs, Oak
Blanket Rack, Thomasville Dining Room Suite, Colloctions of:
Royal Doullon Flgures & Toby Mugs, Dresden Piguros Antique
Cut Crystel, D Gloss, Fino d , Orlon.
talia, Palntings, , Prints, Art Glass, Bronzo Sculplurus. Old Orlen-
tal Rugs, China, Crystal, Elc, & much morel

EXHIBITION: Wod, & Thurs., Fob. 24 & 25 — Noan to 8 P.M, & Onv Hour Prior
to oach Sesslon, CATALOGUES; $2.00 at the door. TERMS: Cash, Good Chock,
Amorican Expross. MastorCerd, Visa, Dlscover (10% Buyar's Pramium on all
Itam), ABSENTEE a TELEPONE BIDS ACCEPTED.

NOW ACCEPTING CONSIGNMENTS FOR FUTURE AUCGTIONS.

eHatsel's gallettes, SIne.

ESTATE & INSURANCE APPRAISALS, AUCTIONS, ETC.
2078 W, Maple Rd,, Troy, M1406084 ¢ {313) 288-3522 ’

“Don’t Be Misled”

By 50 to 70% Off Sales!
Our Bottom Line Prices are the Best!

yon SALE NOW! Best Quality - Best Price!

ORIENTAL RUGS
nigosian’s

of W. Dearborn
Since 1969

Wa Clean, Appralse, Repair & Buy Old Rugs

277-1330

21919 Michigan Ave,
biwn. Telegraph & Southtield
Planty of Parking

TOP OF THE LINE FURNITURE.

prevously renled umiture for your
So come on over ta Cort. Anytime.

ROCK BOTTOM PRICES.

Instead of looking thiough the newspaper for furndure sales, come to where
the fuendure 1$ always on sale: the Conl Furndure Rental Clearance Center.
have everyday low prices on a huga selection of new. discontinued and
hamie or olice.

SOFAS...... . o
(XJNTEMPORARV AND 'IRADITIONAL STYLES COMPAR
SUFNUJVESEATSETS Ceeressanienasireenattina

MNEDBGASIONMTABLES $rasaerierasensiosiasss $119.9

CHERRY OR LACQUER — ALL WOOD ., COMPARETO 249495
TRIADOCGISIIJNALTABLES areesesenee e .
BRASS AND GLASS - A?Eu'[% ﬁggg
BASSE‘ITDININGROUMSET.....A.............. 93,99
TWO-TONE OAK — ALL WOO COMPARE TO‘?!99 35
KOVACS FLODRLAMPS .........covivevissasrnery, $59.89
CONTEMPORARY LAMPS COMPARE TO 149.95

Monday and Thursday 10-8, Tussday mg. :lldmmy 107

28720 Northwester Hwy, Sot
Phone: 358-4303 MASTERCARD and VISA Wllcnms

»--$349.99
E 70 695.95

. $489.89
COMPARE TO 929.95

CORT. CLEARANCE CENTER
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