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Ambulance rerouting — ‘best for patients’

By Joanne Maliszowski hours. Willlam Beaumont-Troy was Y 7
statf writor third with 21 closings for 7985 ' { flww&y TN iy
hours. - # / LA % 7

AKE FRIDAY, Feb. 19, as
an example: Every bed
and room in the emergen-
cy department at Botsford

Genera) Hospital was filled. Patients
were in the halls and every monltor
had an accompanying patient.

‘The emergency room at the Farm-
ington Hilts hospital was closed,

Other hospitals in the vicinity
were listed as status B — emergency
rooms open, but with restrictions.
For example, the CAT scan was una-
vallable.

Just then, paramedles aboard am-
bulances “carrying multiple trauma
victims, listed as priority 1, Iife-
threatening injurles, notlfy Botsford
they are coming in.

“And we recelve them ‘(patients)
‘based on the fact they are priority 1
patients. That transporiing them to
another hospital may result in a de-
terforation in thelr condition, and we
do the best we can,” sald Dr, Ronald
Lagerveld, Botsford emergency
medicine department director.

But what do you tell an injured or
ill patient when they can't be taken
to the closest hospital and they are
not in a life-threatening situation?

“How do we explain that to a pa-
tlent that's been in an auto accldent
or having a heart attack that they
can’t go to the hospital?" Farming-
ton Hills Fire Chlef Rlchard Mar-
Inucei said.

FROM JULY to November, the
osteopathic hospital closed its emer-
gency reom to incoming ambulances
52 times for 534 hours, according to
the Qakland County Council for
Emergency Medlca) Services.

‘But Botsford ranked fourth among
10 Oakland hospitals in the county
EMS syslem. Bolsford trailed behind
William Beaumont Hospital, Royal
Qak, which led in hours closed. Prov-
tdence Hospital of Southfield ranked
second with 70 closings for 1,353

“We reroute for onc reason, the
patient’s best Interest,” Lagerveld
safd.

Patlents are categorized by the
priority of thelr injurles, lliness and
condition. The designation Is meant
to inform ambulance drivers that
those patlents in a life and death slt-
uation may receive faster care at
another facility.

And what if all hospltals are
closed to Incoming ambulance pa-
tients? Can it happen? “1 think medl-
cine Is like life, there’s always a pos-
sibllity,” he said in response to ques-
tions from the Farmington Hills City
Council Feb. 22,

““Yes, there i3 a problem in Oak-
land County, And that problem sur-
faces on a dally basis. But the
rerouting basis is really in the pa.
tient’s best Inlerest,” Lagerveld said,

LAGERYELD AND Willlam
heuber, Botsford's

of professional and support services,
documented the rerouting problem
and what Botsford Is doing to relieve
some of the problem.

No one factor can be attributed to
the growing problem of ambulance
rerouting. Lack of enough critical
care beds, a shortage of nurses and

underslzed emergency rooms play a

role, Lagerveld and Scheuber sald.
“We are doing everything to ad-
ress (his problem,” Scheuber said.

Farmington Hills firefighter Brad Christy uses the Jaws of Life
extrication tool to help remove an Injured driver trapped in his

car foliowing a collision at Eight Mile and Inkster

Since D , when

were rerouted 30 percent of the
time, there's been a steady improve
ment, he sald,

In Janvary, ambulances were
rerouted 20 percent of the time and
0 far In February, 6 percent. If clos-
ings could be reduced to 5-10 per-
cent, “I don't think you'd sce any
problems,” Scheuber continued.

When the emergency room closes
to incoming ambulances, that's
called status C, it's closed for one-to-
two-hours. Status B, open but with

‘Yes, thereis a
problem in Oakland
County. And that
problem surfaces on
a daily basis, But the
rerouting basis is
really in the patient's
best interest.’
— Dr. Ronald Lagerveid
emergency medicine
director, Botsford

lasts longer, sometimes
cight hours, Lagerveld sald,

‘When closed, the emergency room
still is in constant communication
with the rerouted ambulance. “We
never relinquish medlcal control. A
physician is always available to an
Ervsr. advanced or basic,” Lagerveld
said,

WHEN CLOSED to ambulances,
the emergency room 1s never closed
to walk-in patlents. Unlike patlents
with paramedics in ambulances, the
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morning. The driver was covered with a blanket while fire-
fighters worked to free him. Community EMS paramedics drove

the man to

walk-in patient has no one to help
stabilize thelr conditlon, Lagerveld
sald,

To help relleve the problem, Bots-
ford is making greater efforts to im-
prove wages and beneflts to recrult
more nurses. Fifty were recently
hired but the hospital stlll has vacan-
cies, Scheuber sald.

Sixteen new telemetry beds were
recently added to the existing 16.
Critical care beds are used when a
patient must be watched and moni-
tored. Telemetry beds are used when

a patient is not as critlcal but must
still be monitored.

Hospital offlclals also plan to re-
novate the emergency department,
which won't necessarily enlarge it
but will make it more efficient,
Scheuber sald.

Botsford officials also are “tight-
cning” the emergency room closing
polley, Scheuber said, Only one per-
son In authority, such as Scheuber,
wh! make the final decision to close
the emergency room.

Belore closing, however, all at-

Hospital for emergency treatment. -

tempts will be made to determlne .

whether patlents in the eriticat care
and telemetry unlts can be trans-
ferred to other units or discharged,
Scheuber sald.

Hospital officials have been work-
Ing with other representatives In the
Qakland County Council for Emer-
gency Medical Services to resolve
the problem that is not isolated (o

one hospital, When one hospital.

closes its emergency room, others
are affected, Lagerveld and
Scheuber satd.

Hills calls for health care change

By Joanns Maliszewski
staff wrller

State legislators and anyone eclse
who has anything lo do with the
health care industry is going to hear
from the Farmington Hills City
Council,

The increastng problem with
rerouting ambulances in Wayne and
Qakland countles to hespitals that
can accommodate critically Ill and
injured patients drew the Farming-
ton Hills Clty Councli's attention
Feb. 22,

Council members intend to adopt
a resolution urging changes in the

business briefs

‘If you recently opened o shop, captured an
award, earned a promotion, are planning a new
venture or project or have information about other

business-related happenings —
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to vice president of marketing for O/E Learning, a
Troy-based tralnlng specialist firm that offers classes in

health care industry to prevent prob-
lems leading to ambulance rerout.

ing.

Thelr attention to the reroutlng
problem was prompted by a request
from the Birmingham City Commls-
sion to adopt a resolution epposing

hospital emergency room closings.
Unlike Birmlngham's resolutlon,
which specifically refers to closings
at Willlam Beaumont Hospital, Roy-
al Oak, Farmington Hills officlals

City staf{ will draft a resolution for
council approval.

“I look at it as a real danger.
There's a red flag flylng." council-
man Ben Marks sald.

are aiming for a generic
to address closings at all hospltals.

Pleasa turn to Page 4

Farmington-area connection — we'd like to hear
from you so we can share your news item with
other Observer readers. Send items to: Business
Dricfs, Farmingion Observer, 33203 Grand River,
Farmington 48024.

® SENIOR MANAGEMENT

A Farmington Hills resident 1a on
the senlor management team recent-
1y selected by LeRoy Fahle, president
and chief executive olficer of Mercy
Hospltal and Health Services of De-
troit, the newly formed organization
comp of Mount Carmel Mercy
Hospltal and Samaritan Health Cen-

ter,

Sister Anne Marle LaHale of Farm-
ington Hills was promoted to senior
vice president of Mission Eifective-
ness,

® LATEST OFFICERS

The Farmington-based Masonry lastitute of Michigan
has elected Frank Soave of Borin/Boice Builders Sup-
ply, Pontiac, chairman for 1988.

‘He previously served as chairman from 1978 to 1982,

Serving as vice chalrman Is Roy Seelbinder, RA.
Scelbinder Construction Co., Troy.

Other officers are secretary, John Robovitsky, Robo-
vitsky Constructlon, Southfleld; treasurer, Francis Cos-
telln, Monte Costella Inc., Southfield; assistant secre
tary, Robert Nowak, R.C. Nowak & Co., Garden City;
assistant treasurer, Robert Rensl, Lafarge Corporation-
Great Lakes Region, Lansing.

Other clection results at the Institute's annual meet-
ing include;

® Mason Contractor Employer Trustees — Gesue
Forte, G. Forle Co., Warres; Ed Lawrence, Lawrence
Masonry Corp, East Lansing John Robovltsky; Roy
Seelbinder; Edwln Viell and Jones & Simpson Inc., Fint.|

@ Masonry Cement Producer Trusiee ~ John
LaRue, St. Marys Peerless Cement Co., Detrolt.

@ Concrete Masonry Producer Trustee

Soave.

@ Brick Industry Adviser - Malcolm Sykes, US.
Brick-Michlgan Divislon, Corunoa, *

@ Alternates — Robert Pachota, Best Block Co,, Yp-
sllanti; Robert Rensl, Masonry ent ucers; Ger-
ry Mayes, Face Brick Inc., Detroit. .

® Mason Contractor Employer Trustee representa.
tlves — David Black, Dave Black Masonry, Milan;
Edgar Boettcher III, Edgar Boettcher Mason Contrac.
tor, Traverse City; Thomas DiPonlo, DiPonlo Construc-
tlon Co., Trenton; Robert McComb, McComb Conatruc-
tlon Co., Troy; and Robert Nowak, R.C. Nowak & Co,,

Garden City. .
Michigan is & ponprofit or-
construction

Sister LaHale

The Masonry Institute of
ganization dedicated to quality masoary jon In.
Michigan through educational, technical service and
promotional efforts.

the operation of all types of computer hardware and
software.

O/E Learning also offers classes In automotive edu-
cation and personal financial education.

Vandepulte was formerly director of marketing for
O/E Learning training centers. His responsibilities in-
clude supes I'] p for the
trainlng centers and directing all marketing support el-
forts, He was with IBM for 10 years as a marketing
manager before jolning O/E Learning in 1986,

@ ESSAY CONTEST

A $1,000 essay contest for Michigan college students
has been announced to help celebrate the 50th anaiver.
sary of the Detrolt Chapter of Women in Communica-
tions Inc.

The contest s co-sponsored by the Gannett Founda.
tion/The Detroit News/Gannett Outdoor,

The essay theme Iy “What will communlications be
like in the 215t century?” Essays should not exceed 750
words {n length and wiil be judged on originality and

y, in addition to apelling and punctu-

ation,

Eligible to cnter the contest are students enrolled
during 1988 In a Michigan college, community college
or unlversity, with a major and/or minor study Lo some
aspect of communications.

Entrants may be part-time or full-time undergradu-
ate or graduate students.

In addition to the $1,000 award, the winning essay
will be printed in the Professional Communlicator,
WICI's national magazine. The winner will also receive
alizctiyur professional dues or national student dues to

Essays must be accompanled by an entry form.
Forms may be obtained by calling 469-4972 or 572-5352,
or by writing to WICI Student Essay Contest, 10818 W.
‘Warren, Dearborn 48126,

Entries must be postmarked by April 22,

A VIP panel of top-rated area writers and editors will
judge entrles. The winner will be notified June 6 and
will recelve the award at WICT's Annual Matrix Dinner
onJuno 18,

“In the 50 years since the Detroit WICI Chapter was
founded, we've scen astonishing advances in the field of
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such as tellite
catlons, laser discs, computer graphics and desktop pub-
lshing,”" sald Sandra Burgess, WICI Detroit Chapter
president.
“We thought 1t would be Interesting to give students
who will be professional communicators In the
ahead the opportunity to use their creativity and lmagi-
natlon to forecast what might bappen In ihe communi-
cations fleld,” Burgess sald.

‘The WICI Detroit professional chapter has $00 mem-
bers in all areas of communications, including media
and public relations, according to Michl-
gan colleges and universities have student WICT chap-
sg There are 155 professional WICI cbaplers In the

alendar

MARCH
S M T W T F S
3
8191]10]11
17
24

SIRMINGHAM
THURSDAY, MARCH 3
7 pm.

MARCH 8 AND 10
10 a.m.5 p.m.

THURSDAY, MARCH 10
7p.m.

THURSDAY, MARCH 17
7pm.

7pm.

ROCHESTER
TUESDAY, MARCH 8
10 a.m..§ p.m.

FAIDAY, MARCH 11
7 pm.

THURSDAY, MARCH 17

LIVONIA
THURSDAY, MARCH 10
7pm.

THURSDAY, MARCH 24
7pm.

Tpm. |

of events

See the latest fashlons for the entire family..everything you need for spring!

Petite Spring Fashion Show and Seminar

in our Petite Salon.

Fine Jewelry Appraisals in our Fine Jewelry Salon.
for your appoinment, call 644.6900. ext. 249,

Miss JiMr. J Spring/Prom Fashion Show.

Miss J Shop

Clalrewood Spring Fashion Show and Seminar.

Clalrewood Shop

Children's Fashion Show for loddlers to teens.

Main Floor Childrens Store

See special

Chlldren's Fashion Show In the Girls' department.

Miss JIMr. J Spring/Prom Fashlon Show.

Miss J Shop

Children’s Fashion Show and
winner to be announced.

Miss J/Mr. J 1988 Prom Show in our Miss J Shop.

Jacobson’s

Shop untll & p.m. on Thursday and Friday
Until 6 p.m. on Monday, Tuesday, Wednosday and Saturday
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