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N INDESCRIBABLE ordeal.
There’s hardly another .
phrase to best destribe

the week following the
crash of Northwest Flight 255 Aug.
16 at Detrolt Metropolltan Afrport,
in which 155 neople, many from
the Detrolt area, lost thelr lives,

“In tarms of ordeal, this was
withoul question a tremendous
-ordeal for famllles. It was no small
ordeal for people participating,
working there,” Wayne County
medleal examiner Werner Spitz
told members of the Michigan
Chaplains Association last week in
Farmington Hills,

Armed with pholographle slides
of Lhe crash’s altermath, Spltz
showed chaplains gathered at the
Farmington Hills Pollee Depart-
ment for an annual meeting what
rescue workers were faced with
when they entored the crash scene
that rainy night.

“Irecall very well . . . when the
next mornlng, with all the relatives
asking questions about fdentiflca-
tion , . .»I had to leave the reom,
otherwise, I'd break down with
them,” Spitz sald.

IN AN unexpected series of
slides, Spitz documented for the
chaplaing the process used In lden-
tilying victims on Northwest Flight
255. He also documented his
surprise at the reaction of some

nis look back at ordeal of Flig

We want someone who,
can take anything from;
anyone, anywhera snd’,
go with

familics to news of the vietims,

“These people would be joyous.
They would be really pleased that
the relative had been Identified,”
Spitz said. “It took me a lot of time
o adapt to that.”

The nationally known medleal
examiner Joined Lt. Marshall
Thompson of the Michigan State
Police-Northville Post at the
Farmington Hills Police Depart.
ment and police chaplains from
Farmington Hills, Southfleld, Can-
ton Township, Inkster and Detroit
to discuss thelr roles in disasters.
Dr. Murray Johnson, & psychiatrist

who leaches al pottee academies,
also spoke.

Many of the chaplalns were at
the crash scene last August. And
many had Lried unsuccessfully to
get through the road blocks te do
what they do best — comfort and
console,

other red tape set up by police and
rescue authoritles.

“This way, you wouldn't have the
possibility of a Father John Irlsh
coming just because he's got a col-
lar on,” said Thompson of the
Michigan State Pollce’s Emergen-
cy Division.

But many of the
without police Identlflcation
were turned away as they tried to
reach familles walling to hear
about thelr relatives.

THE CHAPLAINS suggested a
sticker for their autos to allow
them through the road blocks and

were
and

Irish turned out mot to be the
chaplain he claimed, but apparent-
1y an investigater for a Florida law
firm arriving at the crash scene o
drum up legal business.

No doubt, Thompson sald, rescue
elforts for Flight 255 were besct by
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“lots of problems. Everyone was
helter-skelter,” he sald.

Clearly, a need exlsts for chap-
lalns as well as a system that al-
lows them (o get in and out of any
disaster scene. “Sometimes, the
mere presence of a collar presents
an easing effect,” he sald.

Mosl disaster plans, required in
communltles of more than 10,000
populatlon, lack provislons and
roles for chaplains. Farmington
Hills' disaster plan, however, does
list churches that can be used for
victims and families, sald Capt.
Russell Conway.

ht 255 |

THE FARMINGTON Hlils Po-
lice Department chaplain, the Rev.
Richard Karr of Northwest Baptist
Church, described the type of chap-
lain needed and not needed fin
trylng times.

*“Most preachers live in a sterile
cavironment,” he sald. “We want
someone who can take anything
from anyone, anywhere and go
with It.”

Psychiatrist Johnson acknowl-
edged that rescue workers, includ-
ing pollce and fire personnel, as
well as chaplalns, experlence the
same type of emotlona! siress vie.
tims' families do.

“They're dealing with all this|
hyped up adrenalin. But they don't|
have an opportunity to get It out.
Thelr post-trauma won't be han-
dled.” Johnson sald.

Both Johnson and Thempson told
the chaplains that they, as wel] as

rescue workers, must be “de-
brlefed” following a disaster, such
as the Northwest plane crash.

A debriefing sesslon allows
warkers to express thelr shock and
trauma, as well as rehash how the
rescue efforts could have been im-
proved, Thempson sald.

Towns that tap into sewer system must pay

to the Evergreen-Farm-
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Ington sewer system.

Farmington Hills and Southfleld
officials can quell any worrles that
upstr will get a

Contracts, app by the Farm-
Ington Hills and Southtield clty coun.
cils last week, Include provisions to
ensure that other Oakland County

cam
Iree ride from $44 million in im-

pay when they tap into
the Improved system.
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business briefs

The contracts make certain that
the Oakland County Drain Commis-
slon, which owns (he major sewer

been setting aside money to make
payments on bonds hat are expect-
ed to be sold to construct the two-

system, will annually
whether the other 16 communities
involved in the sewer district are
paying thelr shares,

The improvements will add capac-
ity to the system and stop sewage
overflow spilling into basements and
the Rouge River.

‘The contracts open the door for
Oakland County to submit an appli-
catlon to the state for financing
through the federal Environmental
Protection Agency.

The Evergreen-Farmington
project is ranked in lop priority to
recelve EPA financing for approxi-
mately half the cost of the improve-
ments.

1 {lnancing Is approved, the feder-
al government will pay $22.6 mil-
lion; Farmington Hills and South-
fleld, $25.7 million. The two citles
are bearing the brunt of the Jocal
costs because they have (he most to
gain from improvements.

BUT TAXPAYERS won't neces-
sarily feel a financial pinch because
of the improvements. Both Farming-
ton Hills and Southfield have long

If you recently opened a shop,
captured an award, earned a pro-
motion, are planning a new ven.
ture or project, or have informa-
tion about other business-related
happenings — and there's @
Farmington-area connection —
we'd like to hear from you so we
can share your news item with
other Observer readers. S
items to: Business Briefs, Farm-
ington Observer, 33203 Grond
River, Farmington 45024,

@ EARNS AWARD

Keith Ulrich of Farmington Hills
was awarded an Outstanding Per-

by D'Arcy Maslus

Benton & Bowles/Bloomfleld Hills.

Ulrich, an account executlve, ac-
cepled the award Feb. 23 during the
pdvertising agency’s 1988 Awards
Dayin

Award recognizes an employee's ex-
ceptional performance and agency
contribullon during the past year.
#"Keith has been deeply involved in
a special advertlsing project for Ca-
diltac, one that has produced th
hardest hitting, most unexpected Ca-
dillac ads in many. years,” said Ron
hak, D'Arcy ing direc-

Troy.
The Outstanding Performance Fla

ers Institute at 3-800-368-5242, Ext.
347,

The high cost of land and the cus-
tomer’s desire for single-family
housing have brought a demand for
detached homes at densities of elght
to 10 units per acre,

Willlam Kreager, & designer of
higher denslty detached housing, will
discuss overall community design
and details that can make or break a
project, like lot shape, placement of

and house hi He is

ington Baptist Church, where she is
drama director, cholr member and
church sololst.

® ATTORNEY
SPECIALIZES

Steven Roby, a Farmington Hills
attorney speclalizing in international
ventures and immigration law, has
recelved inquiries from corporate
clients about the advantage of mem-
bership ! a new, non-prolit founda-
-tion in Japan, International Super-

1 Center,

planner/architect In charge of resi-
dential design at Mithus Bowman
Emich Group, Bellevue, Wash.
Lawrence Treby, a leader in the
field of market and mar-
keting, will discuss the need to tar-
get a specific population for this
type of housing. He 1s vice president
of The Greeaman Group, Hollywood,

® MUSIC DIRECTOR
American House Retirement Resi.
dences has appolnted Betty Hough-
ton of Farmington Hills full-time
music director for its 11 d

ISTEC, formed in Japan in Janu-
ary by the Japancse government In
cooperation with 50 prominent Japa-
neso companies, extends to U.S.
companies the right to participate as
actlve members for membershlp
and laboratory fees.

Although membership and labora-
tory fees are significant, Roby re-
commends that U.S. companies seri-
ously consider quick entrance Into

ISTEC s planned to be a force in
the international developmenl 3[ su-

gy and

In southeast Michigan. *
“Betty Houghton has a per{e(l:l
dq Yon In

musl‘(r, teaching and xe:r:wlogy.
‘ T

tor,

“Ho was lhe P
tor and implementer of the US. Auto
Club tests which aggressivly demon-

ion of the new

and T p 0

residences and care facilities,” said

J. Robert Glllette, president of
jcan House.

strated the
Cadillac 4.5 liter V-8 englne.”
Ulrich jolned D’Arcy in 1982 a3 &
traftic coordinator, He became an
account coordinator In 1983, an as-
sistant account executiva in 1964
and an account executive In 1985,
He Is an Aderalt Club of Detrait
member,

® BUILDERS SEMINAR
‘The National Assoclation of Home
Bullders and the Farmington Hills-
based Buflders Assoclatlon of
Southeastern Mlichigan are co-spon-
soring a one-day seminar focusing on
. Innovative ways to build single fami-
1y homes at high density.
The seminar will bo held April 7 at
the Omn! Intcrnational Hotel, Do~
trolt, Cost s $145 per person, Includ-

lunch.
‘To register, call the Home Bulld-

Houghton organized a musical
band at the Farmington Hills Amerd-
can House where she has been activi-
tles director since May.

Bands, choirs, chime cholrs and
drama are In the activities “bag”
that Houghton plans to use to enrich
music programs at other American
Houses In Blrmingbam, Aubumn
Hills, Royal Oak, Sterling Helghts,
Dearborn Heights, Livona, Westland
and Lincoln Park.

Before jolning American House,

techniques.

“Through active membership in
ISTEC,” Roby sald, “many U.S, com-
panles will be tuned into a formerly
untapped source of technology, and
may be ahla to intimately partlcl-
pate with advanced Japanese com-
panies in future growth Industries."

® PALACH STARF

As the August grand opening of
The Palace approaches, the arena s
undergoing accelerated staff growth
with the addition of four key persan-
nel, It was announced by Thomas
Trzos, director of facility adminis-
tration at the Auburn Hills slte. :

Brenda Hale, a Farmington Hills
native now living in ton, was ap-
polnted event coordinator, _ovcrue“d

Houghton worked as a
with the Hospice of Southeastern
Michigan and as a fltness Instructor
for the Farmington YMCA and
taught in Ontario schools. |
Houghton has served as vice-ppesi-
dent of the American Baptist Women
of Southeast Michigan and as wor
ship chairwoman of the Nnrtthm-

Ing all

administrative procedures for
events. This Includes insurance re-
quirements, .technieal riders, ticket
coordlnation with promoters and
speclal services for talent.

She. will also supervise The Pal-
ace's sulte operation and coordinate
booking of the banquet facility.

]

segment imp!

Construction s expected to take
two to three years. The first segment
Is expected to bring relief to home-
owners' flooded basements in the
Kendaltwood subdivision, north of 12
Mile, west of Orchard Lake Road.
The [irst segment includes construc.
tion of a sanitary dectentlon facllity
on the O.E. Dunckel Mlddie School
property.

The second segment calls for a
new sewage line along the north side
of 1.606, from Middlebelt cast
through the city of Southfield. The

new line will relleve a major sewer
line along Middlebelt and provide re-
lief for flooded basements and yards
in Lincolnshire subdivislon, south.
east of 11 Mile and Middlebelt.

Next In line for federal grants is
the so-catled super sewer, the North
Huron-Rouge Vatley Wastewater
Control System, and the First Hamil-
ton relief line, south of Farmington
Hills and Southfield.

TOGETHER, THE three projects
will greatly improve sewage flow to
the Detrojt Wastewater Plant on the
Detroit River, Sewage from the sub-
urbs is sent to Detrolt’s plant for
treatment and disposal.

The problem with the exlisting Ev-

ergreen-Farmington system, bullt in
the 1950s, Is overloaded sewage
lines. Most weren't built to handle
the amount and type of development
1in Oakland County communities,

Also of concern is Detroit's au-
thority to turn off the main line
golng to the sewage plant when over-
flowing begins.

Because there has been no place to
put the overflow, diluted sewage has
seeped into basements, back yards
and eventually, the Rouge Rlver,

The EPA’s intcrest in the sewer
projects and its willlngness to pro-
vide financing has been sparked by
the envirenmental damage caused to
the Rouge by overflowing sewage.

|NTRODUCING
CAMP® NATURALWEAR

For postmastectomy women
9:30 a.m. to 6 p.m.
March 30, Birmingham
March 31, Livonia

You will want to meet
Ms. Sue Blue, Naturalwear
consultant for Camp,
Ms, Blue is familiar with
your concerns and can
suggest proper garments.
Come in to discuss your
special needs and see her
collection of Amoena
breastforms, mastectomy
bras and Seacamp swimwear.

Jacobsons

SHOP UNTIL 9 P.M. ON THURSDAY AND FRIDAY
Until 6 p.m. on Monday, Tuesday, Wednesday and Saturday




