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Before Ross Roy Inc. moved into
new executive headquarters in
Bloumﬂcld Hills last September, the
ad agency was sprawled out In five
different buildings in downtown De-
troit,

“We had so far outgrown our facil-
ily. We nceded consolldation. We
wanted 1o create an environment for
productivity. We're prepared now,”
said Dan Lutzeier, vice president for
public alfairs.

Ross Roy's striking headquarters,
a three-story, 220,000-square-foot
building, befits its new Image, Bill-
ing itself as “the agency of the ‘90s,"
it provides not enly advertlsing, but
merchandising, direct marketing,
public relations, flm production and
research. The company betleves the
advertising and communications In-
dustries are headed toward the sin-
gle source concept.

‘No longer can you be
just an ad agency but a
provider of complete
marketing services.’

— Dan Lulzeier

The flgures provide justificatlon
for the forward thinking. Advertis
ing Age pegs Ross Roy as the 22nd
largest advertising agencey In the na-
tien, with $475.3 million in 1987 bill-
ings, an Increase of 14 percent over
1986. In Canada, Toronto- and Wind-
sor-based offices put Ross Roy
among Canada’s tep 20 agencies.

“The growth rate has been re-
markable over the past five or six
years,” Lutzeler said.

The firm, with clients like
Chrysler Corp.. K mart, the state of
Michigan and Blue Cross and Blue
Shield. has grown from a $191 mil-
lion company in 1980 to its present
standing under the leadership of
CEQ Glen Fortinberry.

FORTINBERRY, a J. Walier
Thompson alumnus, has added cli-
ents like Clairol, Hoover and Toshlba

With new home, Ross Roy
posmons itself for the’90s

CEO (.leu Fv::hbc:ri pauses in the atrlum of Ross Roy's
d Hills

by buylng ad agencies already han-
dling those accounts. The latest
Canadian acquisition is Toronto’s
Nathan Fraser Agency, which bills
at least $15 milllon annually. Fertin-
berry atso has his eye on Ann Arbor-
based Group 243, which has the $50

, where the company has been

milllen Domino’s Plzza account.
Ross Rey spokesman Frank Wil
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Two hundred on-line computer
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with 25 from remote subsidlary loca-
tions. More than half of current com-
puter utilizatlon is for Chrysler, pro-
cessing 30,000 calls a month for
Chrysler incentlves, telemarketing
and sales training. Workers track
daily sales of more than 15,000
salespersons across Lhe country.

THE 12%-ACRE site, near Wood-
ward and Long Lake Road, has re-
tained a “wetlands feel. We warked
with the DNR to retain trees and
save woods, to preserve ccology.”

“It's really a woodlands paradise,”
Lutzcler added, “We're actually at-
tracting wildlife out there.”

Rather than fevel a large hill for
an access road near the front of the
building, the company declded to
reroute the roadway and preserve
the hill's mature stand of hardwood.
Two wetland areas llkewise were
connected by the Introduction of a
new manmade riverbed flowlng un-
der the visitor parking area.

Most of the 550 permanent em-
ployees made the move north. A 35-
person video unit is still housed in
the Stroh Riverplace facility 1%
blocks from the old bullding.

The headquarters' central attrac-
tlon Is an atrium which provides
views of glass-walled offices on all
three levels, The maln lobby fea-
tures Italian marble floors, glass ¢l-
evators and a brass ralled staircase,
mauve leather chalrs, oak end tables
and lots of plants,

“We want our crealive people

lated by the "

Lutzeler said, “There’s lots of natu-
ral light. It helps nurture the cre-
ative process.”
Much of the ground floor is still
vncanL Space is available for }I!cnb
oW~
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brought together under one roof with the exception of a produc-
tion department located in downtown Detroit.

ycnr-ald company a less desireable

berding says the

y recently showed off

had an option on rivi criront property

for expansion, but the city gave
away that option, offering the 52-

its Bloomileld “Hills bailding, which

contains an advanced unified wiring
plan capable of linking together tele-

phones, computers and all other
telecommunleations devices in every
office. There are 19 conference
rooms for brainstorming sesslons,
Including a couple of prrticularly
snazzy rooms for formal presenta-
tions.

g to
ard & Howard, a_Kalamazoo-based
law flrm, leases about 40,000 square
feet. The'idea is to keep space avail-
able for expansion.

Onc Ross Roy division on the
ground level Is the incentives depart-
ment, which is equipped to develop
and carry out rebate programs.

“No longer can you be just an ad
agency but a provider of complete
marketing services,” Lutzeler sald.
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Non-binding mediatlon services that serve as alter-
natives to litigation are helping a fledgling Southfield
firm'’s client base grow while saving insurance compa-
nles thousands of dollars in legal fees.

Launched as an adjunct to Goldsmith & Schavrien
law firm, Michigan Arbltration Services has resolved
more than 80 percent of its cases as an imp: me-
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‘Court costs and other expenses
assoclated with litigation are
outrageous.’

: — Joel Schavrien

dtator within 45 days and without golng to court,

In two ycars of operation, the firm has gone from a
bandful to 40 cllents.

Disputes have involved insurers, family squabbles
and parinership, constructlon and tandlord-tenant
disputes,

Jocl Schavrien, exccutive director of Mlchigan Arbl-
tration and a partner in the law firm, sald businesses
can save §1,000 a day in court costs and legal fees by

Services' first two years in the
market, but Schavrien expects at least a threefold
surge in the next five years,

‘The company’s growth rests on marketing, which is
;Ione Is’mcwldc through seminars, conferences and re-

erral

“The public is frustrated with our courts mday."
sald Schavrien. “Court costs and other expenses asso-
clated with litigation are outrageous, 50 we're betting
most people and companies will want an impartial

salving disputes with through hi:
“1 figure we save the company about 300 percenl in
legal {ees when we're successful,” he sald, “And we
usually are. The consumer benefits from quick resolu-
tlon.”
The idea of a pr

wasn't Schavrien's. He baught the Michigan franchise *

Irom Seattle-based U.S. Arbitration Inc., which has 25
affifiates across the country that provlde binding arbi-
tratlon and non-binding medlation services,

Dlhcr services at Lhe Michigan lnm:hlsc include de-

of custom

arbitrators to soclal service agencles, making educa-
tional presentations and carrying out consumer class-
actlon suits brought by the state attorney gencral’s
office.

“IT IS USUALLY in everybody’s best interest to re-
solve cases we hear without formal litigation,” sald
Schavrien, whose chief cllents are insurers whose cus-
tomers are unhappy with settlement offers on claims.

“We're brought In when claims are flled ang there'’s
an Impasse, which s more often than you might think.
We medlate or negotiate as an informal third party
between the two disputing paruu Or we can make a
binding arbitration dectsion.

or who can do the job inexpenslve-
ly and swiltly.”

Schavrien insists hls firm is impartial even though
the company always pays the $700-3800 fee for each
mediatlon or arbitration,

“We're primarily here In most cases to nogotiate, to
open the line of communication,” he sald. *We're able
1o accomplish this in many cases when !t couldn't have
been accomplished in a courtroom, There's less pres-
sure because of our Informal approach.”
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IRAs are still a good idea. Many people are still eligible for an IRA tax deduction,

and you can defer paying taxcs on the interest you earn until you retire, when
you'll probably be in u lower tax bracket. Consult your tax advisor.
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Michael Gillle, founder of the U.S, in
Seattle, belleves there's plenty of room for growth for
tirms such as Michigan Arbitration Services.

“TWENTY YEARS from now, most clvil cases will
go right to med and the
court system entirely. Arbllration is becoming a maln.
stream legal process and has a lot of room for growth,

“People are ready for this because they're tired of
walting forever for thelr dispute to get to court. Time
is money, and faster resolution of a problcm saves
money for consumers and for companies,

dded Schavrien: “Mcdinuon Is being utllized by
‘major Insurance carriers to expedite resolution of
their liabllity claims. . . and Is proving to be an effec-

tive way for dlsputlng paruu to cxplore all possible
portunitics. '

Michligan casesy are ulued B4 percent of the time ;eule,men op
wluuout going to court. Natlonal cases had an 80-per- the cannot Impose
rate during on either party.”
(irst yearof cpemlou “The medlator belps the parties organize and struc-
‘The firm has four mediators, all of them lawyers or ture negotiations,” sald Schavrien, “and because each

e
retired judges, and Schavrien has a bank of 300 law-
yers sutewide wllung to mediate and arbltrate for the

Anmlnl revenues have been under $100,000 durlng

party’s settlement positions are known only to the me-
dlator and are not revealed to the other side until au-

thorized, the mediator can lead the parties to a realls-
tic assessment of their cases.”
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Rates for buth the 2-ycar and Syrae Fired Rate IRA are subject o change weekh
unded monthly. A $500 minimum deponit is required. Rat
Detruit, rates may vary atother NID affiliste taaks, Suhantial penatty lnr early withdrawal.
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