OCC students to register by touch-tone

class and t

Charles Kurzer, OCC registrar, uses only a
het

p to
demonstrate how the college's new voice re-

House votes
‘Big 4’ control
of bus system

Control over public transportation
in Detrolt and three suburban coun-
ties would be banded over to the re-
glon's four most powerful elected of-
ficlals, under a bill approved by the
state Houwse of Representatives.

‘The House voted 78-20 last week
to replace the current 15-member
Southeastern Mlchigan Transporta.
tion Authority board with a four-
member commistion made up of De-
trolt Mayor Coleman Young, Wayne
County Executlve Edward
McNamara, Oakland County Execu-
tive Danlel T, Murphy and Macomb
Seaunly board chalrman Mark Steen-

rgh.

It's essentially the same bill draft-
od two years ago by Sen. Richard
Fessler, R-Unlon Lake. That blll was
passed In the Senate but died In
House committee,

THE BILL was vigorously op-
posed by lawmakers from four coun-
ties ~ Washtenaw, Livingston, St
Clair and Monroe.

‘They are currently represented by
two members of the SEMTA board,

that will happen, but nothing much ts
happening now."

THE BILL'S sponsar was Rep.
Curtis Hertel, D-Detrolt, chairman
of the House Transportation Com-
mittee, He sald the current SEMTA
board has been unable to effectively
dea) with the reglon's transportation
problems.

Hertel said the board i3 unrespon-
sive to the needs of the people be-
cause fls members are appointed
rather than elected.

“Obviously, when you look at the
history of SEMTA, the system down
there hasn't worked,” Hertel] said,

He sald the public will be able to
put pressure oo Young, Murphy,
McNamara and Steenbergh to force
politicians to Improve the tri-county
area’s bus system.

The so-called Blg Four Initlated
the legialation.

In an appearance before the House
Transportation Committee, they ar-
gued the new setup would make It
easier for SEMTA to lobby for state
and federal funding and consider

which sets policy for the
ty reglon.
“The outlying countles, who are
the most successful today in provid-
transportation, . . . will have no

Huron.
“All we've asked for is one repre.
sentative for the four out-countes,”
sald Rep. Jerry Bartnlk, D-Temper-
ance.

AMONG AREA lawmakers, only
Rep. James Kestava, D-Canton, op-
the measure. Rep, Justine

small countles meant “they no long-
er would have a voice In transporta-
tlon policy.”

Kosteva added, “I've always been
a strong advocate of a single, region-
al transportation authority. This re.
organization would put that farther
and further away, by encouraging
uchuﬁ!yton}'nplumm

portation A

“1 didn’t love the blll, but'I vol
for it," said Rep. Maxine Berman, D-
Southfleld.

“It may give Increased help for
our senlor citizens. I'm not positive

possible tax to add buses,
light rall and possibly a future De-
troit-aren subway,

UNDER THE proposed SEMTA
reorganization, each of the four lead-
ers would have one vote on & Reglon-

1 ting Council. But
al} policy decisions would require a
unanimous vote of the RTCC.

SEMTA operations, meanwhile,
would be split into two parts, Detroit
buses' would be controlled by the
clty, and the suburbs would remain
in what is now SEMTA,

The countles of Monroe, Livings-
ton, Washtenaw and St. Clair, which
now account for only about 2 percent
of the system’s ridership, would be
allowed to stay in SEMTA, contract
for bus service or withdraw com-
pletely from the sevea-county com-
K‘u’t ;ﬂnlhbed by the Legislature

1977, .

Despite pledges from the Big Four
that they will not reduce buy service
or cut off the flow of federal funds to
outlylng countles, officlals in the

egiala
“All peed is one change In
elected office and the whole deal Ix
out,” Bartnik said.

State to track -
birth defect kids

“Early Interventioa is »0 valuable

t- in these cases. An effective
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sponse registration syatem wlll work in the
winter semester,

By Tim Richard
statf writer

Let your flngers do the register
Iny

g

That will be possible for 80 per-
cent of students returning to Oak-
land Community College for the win-
ter semester.

“All they need Is a touch-tone tete-
phone, They can call from home or
work, or from a pay phone. They
could even call from a mobile phone
in a car or boat,” Charles W. Kurzer
sald.
As OCC's registrar, Kurzer is in
charge of getting 26,000 students
into 200,000 credIt hours of courses,
1t's a highly vislble service, one that
generatlons of colleglans aften have

o 3

With the new technology, OCC stu-
dents in January 1989 will be able to
register by telephone in flve minutes
at any tlme during a 24-hour day.
Currently, they must travel to one of
the five OCC campus locations, park
and go inside to register during spee-
ified hours.

THE BOARD of trustees recently
accepted the low bid of Computer
Communications Speclallsts Inc. of
Noreross, Ga., to provide a volce au-
tomatlon system for a blt more than
$71,000,

"I'm disappointed that It can’t be
billed (by telephonc) to a credit
card,” trustee Norma Ross sald.

Kurzer replied that OCC doesn’t
have the data base — yet — to blll
tultions to a credit card, but that
could come later.

“There will be people who will not
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want to use this. We wili work with
them,” Kurzer sald.

IN HIS office, Kurzer provided a
script as to how telephone registra-
tlon will work:

The student calls a number listed
in the course catalog. Twenty-four
response units are available to take
24 calls simultanecusly, The re-
spanses are tape recordings.

“Welcome,” the recorded OCC
voice says, “Please enter your stu-
dent identificatlon*number followed
by a # sign." N

With that information, the com-
puter replles, “Your name is . . .
Enter your flrst course selectlon fol-
lowed by a # siga.”

‘The student punches the telephone
numbers indlcating the department,
number and campus — for example,
BIO 153, O.R. 054.

“‘You have just registered for Biol-
ogy 153, Sectlon 054, on the Orchard
Ridge Campus. Next? " the recorded
volce answers. The student continues
reglstering until done.

1F THERE [s a problem, the voice
says, “I'm sorry, that scctlon Is
filled, Please enter an alternate sec-
tion number.” Or; “Would you llke to
hear a list of other open sections that
matich your schedule?”

Suppose the siudent has lmited
money for tultion’ At any point, he or
she can punch in a number listed In
the class schedule to get a total bill
for tuition and fees. Many students
set themselves a budget and keep re-
gistering untl) thelr resources are

up, Kurzer sald.

Besides saving travel time, tele-
phone registration has other advan-

tages to the student,

“Students will have more time to
think through the ‘perfect’ schedule,”
Kurzer said.

“And studles eclsewhere have
shown this will reduce the drop-add
work 40 percent.”

Drop-add is the period after class- .
es start when students drop ope class
and/or add another,

FOR OCC, the benefits also are
great, the registrar sald:

# The student retention rate is in-
creased. Among community cole
lcges, dropouts are a perplexing
problem because college officials
never know if the departed student
happily achieved his or her goals or
was frustrated by the complexitles
of the system. .

® Students tend to take more
credlt hours, leading to efficiencles
of scale for the college.

@ Drop-add work Is reduced. '

® No langer does a clerical staff ©
have Lo be put together for a few
days of intense work.

VOICE RESPONSE reglstration |
grew out of technology used In the
banking Industry, sajd Dorothy Hop- |
kin, OCC vice chancellor for infor-
matlon systems,

In Utah, Brigham Young Unlversl.
ty ploneered voice response registra-
tlon In 1984. Now it Is in wide use
across the country. .

Nancy Honaman, former registrar
of Franklln and Marshal] College in
Lancaster, Pa., studied the response.
to telephone registratlon and found
an “overwhelming" degree of satis-
faction, Hopkin sald.
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