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By Lotraine McClish
statf writer

Slgns of the time crunch are all around us.
I you don't think so, consider:

® The take-out salad bar in your local supermarket
has expanded since the last time you looked and the
space for microwave dinners has doubled or tripled.
Plllsbury, H. J. Helnz and Campbell Soup are the lead-
ers of that pack. .

® Community college counselors are telling thelr
freshmen there will be blg bucks for them In the food
service industries. Mother Is too busy bringing home
the bacon to have time to cook it.

® Note the number of day care centers in your
town that weren't there two or three years ago. Kinder
Care's net income jumped 40 percent Jast year,

© There are two or three pages in the Yellow Pages
in every suburban community listing maid services.
But the advertisers aren't worried a bit about compe-
titlon, Merry Malds in Farmington Hills Is sending
maids into homes that have full-time malds.

# More of us are shopping by mail or phone. Land's
End Is shipplng out seven times more merchandlse in
catalog sales this year than it did In 1981.

@ Quaker State Minlt Lube advertlses a quick ofl
change and lube job in eight minutes.

® McDonald's is making things zippler by instatling
a second drive through windaw In their newest restau-
rants, Burger King s keeping pace with bite-sized
Burger Bundles. Eat with one hand; drive the car with
the ather. .

@ The classifled ads are listing the likes of “Critter
Sitters” and “Partles to Go.”

FOR THESE new entrepreneurs of the convenience
industry, the economle climate Is a healthy one.

Chase Econometrics predicts that by 1280 more
than 50 percent of us will be living In two income
familles. As time grows scarce with the rigors of.
climbing up the corporate ladder, the easy path will be
sought and more and more of our time will be bought
with money.

Hudson's For Your Image, better known as FY], is
one of the grandmothers of the conventence Industry
in this area, FYI consultants ask for but 20 minutes of
your time — no money — for an interview that pegs
your likes, dislikes and lifestyle. From there on in its
the consultant’s effort, knowledge and leg work that is
used to make you look good.

If you are handicapped, or for any reason home-
baund, the consultant will come to your house.

“We get everything we need to know about our cus-
tomer on that first interview, even a color analysis, to
pull together an entire wardrebe or revamp an old
one. And we can use all of our stores to do the shop-
ping,” sald May Arvo, who works from Hudson's at
Northland,

“Our job Is to know our customer so well that if
she's leaving for a skling trip to Colorado tomorrow or
to a wedding Saturday night we can outflt her,” she
said. “And when we do select outfits, we always sclect
coordnated accessories.”

There is never an obligation to buy what the FYI
consultants have chosen.

ARVO HAS shopped for a blind man, She has been
asked by custorers to watch for sales or mark downs,
and responded to that request. On one occaslon she
bought 10 glits for women in a businessman'’s office
with an order by telephone.

“I called him back to tell him what I selected. I had
the purchases gift wrapped here; he picked them up in
package pick-up. I'never saw the man,” she said.

The Letter Wreiter puts down a client’s wishes or
thoughts In any words available in standard English,
The clients In many instances are so fraught with frus-
tration or emotion, they elther can't do it themselves
or don't trust themselves to do It.

“'A lot of our requests concern legal problems, a lot
are emotional,” sald Glnny Eades, who opened her
place of business In Plymouth seven years ago and
now has a branch in Wayne,

Her stalf of seven — backed with a host of typists —
bave written a letter for a father who hadn't spoken to
his daughter for years. They have gotten satisfactory
agreements after long.standing arguments between

and utility They have ghost.
written books and specches, responded to nasty letters,
fought a marriage annulment, thanked a friend, ar-
ranged an interview and written numerous resumes.

Some clients are illiterate, forelgn-born or just have
trouble putting down the written word. But many who
can handle everyday types of correspondence come to
The Letter Writer when emotion — gencrally over
money or something very personal — prevents the
right words from comlng.

THEN THERE Is another group {n the clientele who
can write what they want to say well enough, but can't
spell and know they can't spell.

The Letter Writer's philosophy Is that most prob-
lems can be solved with the proper communieation,

. The Letter Writer will also do research and investiga.
tive work for either business or personal needs,
sg% Plymouth, the number is 455-5737; In Wayne, 326~
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Send help to ease pain
of life in the ‘fast lanes’

Loreta Sager launched Critter Sitters from her Livo-
nia bome two years ago, took on Mary Jane Fava, a
Westland resident, as a partner last year and is contin-
uously seeking new help to respond to about 40 calls a

day.

“We are so0 careful in interviewing, so leary about
who we are glving someone's house key to, we have to
be 50 concerned that our help is giving the loving care,’
the feeding, the walking, that we advertise,” Sager
sald. “I had hoped to start thls business slowly, but
we're runnlng our tails off." .

Critter Sltters is advertised now solely by word of
mouth, much of it through local veterinarians and pet
a natural outgrowth of the business,
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Continued from Page 1
Jan. 22. 1set out at 7:30 a.m. on Jan.

The first 700 miles would be the

Once away from the entrance to
the cana) — about 1% days — ship-
ping disaj 1 didn't see anoth-

to me as never before. Each night 1
lald In the cockplt for hours, staring
up In awe at the stars and letting my
mind wander where it might.

‘WITH THE Southern Cross as my
gulde and the trade winds for propul.
sion, Keemn slipped silently south,
Day after day, I was blessed with
moderate, but efficlent winds and
night after night the skies were
clear. The only cloud was the thick
Milky Way, rich with stars.

Jan. 28 was one of those speclal
days a sallor never forgets. At 14:50
(2:50 p.m.), at 84 degrees 48 minutes
west longltude, I crossed the equa-
:ior. 1t certainly called for a celebra-

on.

1 started off with a 1%-gallon
fresh water shower — pure lurury,
In fresh T-shirt and shorts, 1 pre-
pared a feast. Dinner consisted: of
canned breast of chicken, fresh diced
onions, & package of seasoned

discos shar
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Critter Sltters visit homes that are unoccupled, with or
without pets, to care for plants, plek up newspapers or
mall In the area from Dearborn to Farmington Hills,
from Telegraph Road to Novi.

Critter Sltters number is 422-4119,

Rent-A-Mom and Motber’s Helpers are both avall. .
able 24 hours a day through Southfield-based Health
Care Professionals Service Center,

Rent-A-Mom Is used by working parents who cannot
stay home and care for their sick chlldren, or for par-
ents who nced some time away {rom a monitor-de-
pendent child,

SKILLED NURSE aldes are available on a flex-time
basls, supervised by a reglstered nurse who is accessi-
ble at all times.

Mother's Helpers are avallable for mothers who are
recuperating from lliness or surgery who need help
with child care and homemaking, The service ls most
often used by mothers who come home with newborns
to a houseful of youngsters.

For elther service, the number is 423-6500.

Novas of Detrolt techniclans come into your drive-
way at home or the parking lot at your place of busl.
ness to repair the damage In your car’s windshield — -
not replace, but repalr,

The repair i3 a process with material-that cures un-
der ultravlolet light and permanently repairs holes the -
;he uo;f a half-dollar and cracks up to six inches in

ength.

Jim Cauley, of Novus of Detrolt In Royal Oak, keeps
his techniclans busy in five counties,

“It's a money saver and a time saver for every-
body,”” Cauley said, “and far and away the best prod-
uct of ts kind, Most of my business comes from the
car dealers, fleets and the insurance companles.

“We can repalr most jobs in 30 minutes on the spot
and do It for a fractlon of what it would cost to replace-
the entire windshleld."

‘The average price for a windshicld replacement is
$200. The average price for a Novus repalr s $40.

The aumber for Novus of Detroit is 5486260,

PARTIES TO GO is a lot more than bringing In the
cake and Ice cream. Michelle Jeffries formed the busi-
ness from her West Bloomfield home, with ber slster
Lorraine Gerich of Novi, as a direct result of her job
as an instructor for Gymboree.

“It was just listening to the mothers talk about the
next birthday when they were in Gymbaree,” Jeffrles
sald. “They were all busy mothers and both the moth-
ers and the kids were tired of the restaurant birthday
party — they'd been to too many of them.

“I'd guess most of our cllents 50 far have been worke
ing mothers.”

Mother's job is furnishing the guest list and the
house, The guest of honor furnishes the theme,
whether it's dinosaurs, “Sesame Street” or just birth-
day party,

To date the requests have been for youngsters’ birth-
day partles, but the sisters will ready a party to go for
any reason, beginning with writing and malllng the
Invitations.

‘They come In carly to decorate and stay late to
clean up, They order the {ood, the clown, the maglclan,
whatever the entertalnment, plan the agenda.

“It can be as slmple or as claborate as you lke,"
Jeffries said,

The number for Parties To Go is 851-6780 or 344.

i

4962,

Holly Kelly, a franchise owner of Merry Maids,
opened shop two years ago in the face of a lot of com-
petitlon, She grossed better than $250,000 In her first
year of business and hag every reason to suspect that
will double in the second fiscal year,

“IT TOOK A while, but we concentrate heavily on
glving good service, so the referrals have started to
roll around,” she said, “My customers are mostly dou-
ble income families. Neither of them (the wage eamn-
ers) fee] like cleaning when they come home and they
don't want to be around when the house is being
cleaned. .

“But the same apptles to the single parent who is
working. And many, many times the request Is for
someone to do just the very beavy work in a house that
has a lve-in mald.” .

Kelly has two supervisors working out of the Farm-
ington Hills office who In turn keep 38 malds busy, She
also has plans to open another base of operations.

“I could use more help and keep them busy," she
sald. “Customers I've got; tralning and keeping good
help is what is keeping me busy.”

The number for Merry Malds Is 471-0930,

anxiety. According to my instru.
ments, Easter Island was about 80
miles away. When I went to sleep
that evening, one thought haunted
me. What if it's not there tomorrow?

Easter Island Is but a speck in the
vast expanse of the Pacific, 1 reas-

sured myself, I had had perfect -

weather for taking sights, Every
hour 1 was up, looking to the south.
west. I didn't want to {ind the island
by braille, so I kept a close watch.
THERE WAS no sight of land
throughout the long night. At 6 am.,
shortly after sunrise, I peeked out of
the cabln. A warm feeling rushed
over my body as I looked at Ropa
Nul. The massive eastern volcanoes

ethelan

agaln and I was ready o explore the
Stonehenge of the South Pacifle.
- On Easter Sunday 1722, a Dutch

- admiral, Jacob Roggeveen, flrst

sighted and named Easter Island.
The pame has remained (Pascua
meaning Easter in Spanish). Chile
annexed Rapa Nul in 1888 and con-
tinues to administer the island today.
To the 1,800 oative islanders, it is
Rapa Nul

Like most good things, there are a
few negative aspects to Rapa Nul.

From a sallor's point of view, the
main flaw Is the lack of a protected
anchorage. 1 was forced to anchor In
70 feet of water aboul three-quarters
of a mile offshore, fully exposed, if
the winds shifled to the north. .

SAILING directions suggest “a
prudent yachtsman will always
leave a competent crew member on
board to take appropriate actlons, If
the winds shifts.” I left my lmagi-
nary crew and kept a watchiul eye
on Gt:e ‘weather while ashore.
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d of ‘Rapa Nuf’

Sancho (my dinghy) and I surfed in
over the submerged coral reef. It
was fun, If not somewhat precarious.
Sancho recelved several new nicks in
her bottom during my stay at Rapa

Nul,

My first priority ashore was to get
a call through to Betsy. I knew ev-
eryone at home would de a bit anx.
lous until they received word of my

safe arrival,

After h the good news that
everyone at home was well and a
day of feasting, I was ready to ex.

you are ambitlous, you can scramble
your way down into the crater of the
voleano to the floor where lemon
trees flourish in a marsd-like setting.

‘The rest of my time at Easter Is-
land wat spest mostly in hikes

around Hanga Roa.and meeting the _

friendly islanders. One nnique eve-
ning was my adventure to a local
from ge, It only operatea
from midnight to S a.m. .

loud music and lots of pecple. -
‘in town who was {it to




