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By C. L. Rugenstein
statf writer

Theo Seans Halnes thinks it would be a good |dea, for
safety reasons, to widen 12 Mile, between Farmington
Road and Haggerty, to a four-lane highway with a
landscaped median.

*I think it should be taken care of ag soon as possi-
ble,” sald Halnes, a senlor at Farmington Harrison
High School. That way, if a person got caught in the
middle of the road when the light changed, he could run
to the medtan for safety, Haines explalned.

Halnes, acting as a very temporary mayor pro tem,
was one of 40 senlors from Harrison and North Farm.
Ington high schools participating Tuesday in the annual
!li‘tudem Government Day at Farmington Hills city of-

ces.

‘The students, who apply in government classes be-
forchand for the clty offices, palr up with their real-life
counterparts for the morning, following them around
as they work. Then in the afternoon, they get a chance
to use what they've learned about how a city runs by
participating n a mock ity council meeting.

‘This is the seventh annual Student Government Day,

and assistant to the cily manager Karen Birkholz,
who's experienced four student days, thinks the group
was a tlvely one.

“It was great — the kids were very outspoken,” Blr-
kholz gald. “There were conflicts of opinion within the
group (about the three issues discussed), That makes it
more Interesting.”

THE EVENT is co-sponsored by the City of Farm-
ington Hills and the Farmington Rotary Club to intro-
duce students to the workings of clty goverament.

“It's the form of government that affects them most
closely,” Blrkholz added.

Things lke widening the roud, bullding bike paths
and sidewalks, or plowing snowy city streets are things
that would have a direct affeet on these teens, she sald,
Unlike state and federal officials, clty officlals are here
and accessible to answer questions. “Some of them (the
students) may stay here to live, We want to educate our
future voters and taxpayers about who we are and
what we do.”

‘There were three Items up for discussion on the
mock council's agenda: wldening of 12 Mile, building
bike paths and sidewalks, and bullding a teen center to

Lydia Cheuk (right) performed the role of assistant public services director and addressed the city council on the issue of bike paths and

glve teenagers a place to go at night,

Students weren't coached about what questions to
ask beforehand but were encouraged to come up with
thelr own. They had to consider where funds would
come from, (like an extra milllon dollars per mile to
make the proposed, widened stretch of 12 Mile a
landscaped boulevard rather than a five-lane highway),
as well as safety factors and residents’ reactions to
thelr decislons.

“People who are walking are in danger ”* of being hit
by cars, Halnes said of Farmington Hllls' lack of side-
walks for pedestrians.

“You have to consider lawsults from blkers hit by
cars because they're riding on the streets,” another stu-
dent acting as a council member pointed out. “You
might need more “Walk” and “Don't Walk" signs" also,
adding an extra expense as well as llability to possible
city concerns,

IN DISCUSSING the dlffcrence between blke paths
and sidewalks, acting senlor englineer Alex Grossberg,
a North Farmington senlor, said: “I've been an engi-
neer for about three hours now, and I can tell you a
sidewalk is flve fect wide, and a bike path is elght feet
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Students take Hills hot seats for a day

wide!”

“‘We basically figured out what questions to ask
while we were with the city officials,” said Patty Dut-
ton, from Harrison.

She was deputy chief of pollce for the day. “Before 1
came here, I was interested In realty or interior de-
rign,” she 8ald, “but now I'm thinking about something
in police work” as a career.

Her friend, David Hebert, also of Harrison, thinks he
rnay want to serve as a volunteer flrefighter, though he
has a job lined up at General Motors after he gradu-
ates. He applied for the office of flre chief, but was
appointed assistant city manager by Harrison teacher
Rlchard Steele.

About that teen center they discussed: consensus was
about equally divided that one was needed, but it might
invite trouble and outsiders to the city,

Sald actlng Police Chief Jeremy Gold:”I doo't be-
lieve the police force has enough manpower to spare 10
supervise it.”

But, sald Halnes, it would sure be nlce to bave, in-
sgccﬁd of hanging around the Jocal 7-Eleven or Taco
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Switchboard operator

listens with op

By Susan Buck
staft writer

When Farmington Hills residents
call city hall, Dorothy Savage is the
first person they talk to.

Savage, herself a 33-year resident
of the HIlls, has been the Information
receptionist for the city’s main mu.
nicipal building during the last 10

years.

From the time Savage begins
work at 8:30 a.m, to the time she fin-
Ishes at 4:30 p.m., she operates the
switchboard, taking up to 80O calls
per day that are directed toward the
clty hall, police department and
DPW.

With ear to the phone, she's a
woman who listens with her head
and her heart.

“You have your funny calls, your
serlous ealls and your sad ones,” sald
Savage. “A few years back, we had
an Ice storm. We were runalag on
emergency power and 2 lady called.
She was quite upset, She wanted the
police officers to bring her some wa-
ter so she could have tea.”

DI tween

en ear
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Dorothy Savage, at the switchboard at Farmington Hills City

calls that express real versus imag-
Ined need is both a learned and ac-
quired ability for Savage. As a
mother of flve children, Savage also
has a mother’s slxth sense,

“] do get emergency calls at
times,” sald Savage. “You can't af-
ford not to take each call seriously.
This little girl called, and she said
she was being raped, I put her
through (o ihe police department. It
bothered me and stuck in my mind.”

THE NEXT day, the call was still
on Savage's mind ‘un‘: m uc;‘llc;! b:):t

lice departmen
ff “Sure enough she was. She bad the
wrong police department. But she
was being raped. She was 13 and
they were able to help her, thank
God."

Likewise, Savage gets calls about
domestic violence, “Sometimes I get
calls for the police department and
hear somebody very angry In the
background, yelling. That bothers
me because [ wonder If the police
will get there in time before harm is
Buiag. scbosl vacations, Sevage

school vacations, Sav:
automatically expects crank calls
.from Kids, “Theyll call the police
and say, ‘Pigs,’ or make some dright

e L e
erator known pretty w
going on just by the calls coming in.”

Likewise, an elderly lady used to
perodically eall 51&1’3: ozt to find
out what day and time it was. *Td

people

tell ber,” sald Savage. “In the first
place, to have this job and to do a
good Job, you bave to like prople.
Due to the fact that my husband had
spent long periods in the hospital, I
know you can get disoriented be-
cause your days run together,”
Savage, 61, decided to become a

Lyon.

She learned he importance of a
good business voice and common
courtesy.

Her personal motto Is “Kill them
with kindness,” in splte of the fact
that she knows she often has to bear
the brunt of resldents’ anger because
she is the public’s first contact with
city hall.

Savage, an Ohlo native, also held
receptionist positions at Alger Quast
Realty and Realtron, a computer
company for real estate, bolh in De-

it.

swilchboard operator following hus. trol

band Robert’s first heart attack 15
years ago. “I looked for work where
1dldn’t have to briog the bil-

AFTER A job hiatus caused by

ities home at night. T was raising a
tamily of five children at Lhe time.”

are: daughter, Sandra
resides in St. Louls and Is employed
In banking; and sons, Terry, a Virgin.
Ia resident who works for Federal
Mogul; Stephen, a salesman for
Monarch Printing, Kevin,
an for Central Stamping,
Grand Raplds; and Thomas, who at-
tends Ferris State University, study-
Ing hotel management.

Her busband, a film booker for the
now-defunct Butterfield Theatres,
retired In 1930,

beg
as a rellef operator for Michigan
Ball, taking assignmentr anywhere
west of Telegraph to as {ar as South

P Savage began
her present posltion the day after
Christmas 1978.

“At that time, we bad a 13-line
call directory. I handied just the city
hall calls then,” she said,

Savage has an internal line for the
fire department, too. This totals 100
direct dial lines to city hall and 100
direct lnes reserved

Tor the police
department.

“Dorolhy I always courteous aod
cordlal. She has empathy. She is
somebody you can count on,” sald
William Costick, Farmington Hills
city manager.

In a city with a population of
70,000 in $3.8 square miles, Savage
has a tall order to fill.

*T like to think I know what is
golng on in the community,” sald
Savage.

FOR HOMEY, FESTIVE MOODS

Let the holiday celebrations
begin! Spode Christmas Tree
dinnerware and matching
giftware fill your home with
the warmth and cheer of the
season, now and for years to
come. Set of 4 mugs, $48;
salad plate, $10; three-piece
buffet set including a plate,
cup and saucer, $28.

Jacobson's

We weicome Jacobson's Charge, MasterCard® VISA®

Express®

and American
CLOSED ON THANKSQOIVING DAY, OPEN FRIDAY UNTIL @ P2 *
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