Council solves nursing home ‘hassles’

By Susan Mzhoney
statf writer

‘The food is cold, personal belong-
ings are stolen, and privacy is rare
and often violated,

These are just a few of the prob-
lems some nursing home residents
face. But there is help. And that help
may come from the mostly clderly
resldents themselves.

An Inhouse group called a nursing
home resident counctl exists in most
Michlgan nursing homes to help
solve these hassles,

Gwen Pruscott, 60, sccretary of
the Resldent Council at Bloomfleld
Hllls Care Center nurslng home, sald
mirsing home resldents need to be
awarc of their rights. Patients
should be read thelr “bill of rights”
once a year, she safd.

The bill includes such issues as

Snow, ice, arctic temperatures tough on cars,

Making angels in the freshly fallen
snow [s onc of winter's delights. But
winter can also bring out the devil in
nalure. Snow, ice, and sub-zero tem-
peratures can hurt you or your car if
you're not careful, warns an Oakland
County medical offlclal.

Gail Christle, manager of the Oak-
land County EMS/Emergency Man-
agement, sald people should follow
these safety guldelines thls winter to
prevent dangerous situations:

# Keep informed about changing
weather conditlons by listening to lo-
cal television and radio forceasts.

“A few hours warning can be the
difference between belng caught ina
storm or belng safe at home,” Chris-
tle said.

® Famillarize yoursel{ with
terms used by the weather service.
Winter storm watch means severe
weather condilions may affect your
area. Winter storm warning means
severe weather conditions are immi-
nent. A blizzard Is a heavy accumu-
latlon of snow accompanied by
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streets at
across metro area

New residents of the metro arca
and old residents who sometimes
have a hard time {lnding their way
around town will appreciate the new
Rand McNally StrectFinder.,

This spiral-bound street guide
holds maps of every area of Qak-
land, Wayne and Macomb countics.
1t also includes in depth reference
guides for special bulldings and at-
tractions, golf courses, goverament
olflees, post offices, hospitals, librar-
ies, park.s schools, shopping centers,
zip codes and more,

‘The guide s the first done by Rand
McNally for the Detroft arca and is
also the first to be done using a new
computer-gencrated system rather
(han physically drawing the maps by

and,

"Golug to this new technology will
reduce the time it takes us to update
these maps,” sald Michae] Dobson,
director of cartographble services at
Rand McNally. “Every year we have
to recheck the streets and zip codes
and everything clse we Include in
our guldes and doing this manually is
very difficult. Now we'll be able to
make changes much more qulckly.”

Dobson said Rand McNally Is in
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rights to priva;iy, dlgnlly. medical

freedom. Attending nnnlng home
resident council meetings is one way
to ensure that everyone's rights are
belng observed and complalnts are
being heard and addressed, she said.

AT A first-time Nursing Home
Resident Council Conference spon-
sored by Cltlzens for Better Care at
the Sommerset Inn in Troy on Nov.
17 about 1680 residents and employ-
ces representing more than 50 nurs.

ed to their position by the residents
orstalf.

have some problems,
first nnd foremost being a difficulty -
to attend and

are held and
are attended by oursing home ad.
ministrators, nurses, aldes and res!-
dents, Resident complaints are dls-
cussed at the meetings and recom-
mendations and solutions are offered
by the council.

Administrators are not required to
take the council’s advice, but Farm-
ington Nursing Home Resldent
Councll President Eileen Kritzer
sald her councll's rapport with ad-

ing homes gathered to exch. Ide-
as and listen to speakers about nurs-
ing home lfe and the roles of
resident councils.

Resident councils are made up of
officers, much llke a city councll, or
student government. The officers
are all nursing home residents who
have either been clected or appoint-

winds of more tban 35 mph.

® Beware of physical overexer-
tlon, which does not alflict just the
clderly.

“Everyone, regardless of age or
physical conditfon, should take pre-
cautions to avoid becoming over-
warked,” said Christle.

IF PEOPLE are working outside
they should follow a number of pre-
cautlons. A scarf of bandanna can
protect lungs from extremely cold
air. A Thermos of warm beverage,
several layers of loose-fitting cloth-
ing to trap body heat, tightly woven
and water-proof clothing as outer
garmenis, mittens snug at the wrist
rather than flngered gloves, and a
wool cap are ways to stay warm and
to keep body heat from escaplng.

® Equlp cars with winter safety
tools. A shovel, windshield scraper,
flares, booster cables, tow line or
rope, flashlight, warm blanket,
heavy gloves, overshoes, extra wool-
en socks and a wool hat should be in

help find
a glance

contact with hundreds of people to
gather the information needed to
produce the StrectFinders, which
have alrcady been done for several
other major U.S. clties. A large data-
gathering operation Is set into place,
including aerial photography and
maps acquired from city engincers’
offices. A great deal of cross-re-
ferencing is done to be sure the road
names and suffixes are correct.

“We decided to go with a book for-
mat as opposed to the foldlng map
because we think it's easlier to han-
dle,” Dobson said. "It took about a
year and a half to put thls together.
Sometimes we have to actually go
out and drive the streets if we aren't
sure about {nformation we get from
our sourees.”

The new Detrolt-area StrectFin-
der includes more than 2,000 square
mlles of roads and 22,000 actual

streets. Cost for the large, three- -
county book I3 $24.95. Secparate

books showing jusl one of the three
counties run $14.9!
The SlreelFlndcr is available at
. Dalten
and many other stores where Rand
McNally atlases are available.

local Boy Scouts

Five thousand people will be on
hand when Oakland County execu-
tive Danlel Murphy is honored by
arca Boy Scouts as the reciplent of
thelr Iﬂh annual Distinguished Citi-
zen Award,

Murphy will be honored by the
Clinton Valley Council Boy Scouts on
Dec, 1 at the Pontlac Siiverdome's
Main Event restaurant.

Please

the br

can help feed the hungry.-

Your gencrous donation to the Torch Drive

Murphy, who has dedicaled 38
years (o the Boy Scouts, was selected
because of hls involvement in scout-
ing and community projects, said
Robert Alder, director of the Clinton
Valley Council.

A reception begins at 8 p.m. fol-
lowed by dinner at 7. Tickets are $75
a person and $600 for a table of
eight, Call Alder at 338-0035 for tick-
et information.
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“I mean business,” she sald au-
morluuvely “Itrytobeasfalras}

KRITZER SAID she looks at ev-
eryone's side in a dispute.

“I don't always assume the resi.
dent Is right,” she said.
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“We need the commitment of the
staff to assist In this,” she sald.

Staft hc!p Is vital because many

participa

“We bave 362 resldents. About 15
show up for the meetings," Pruscott
sald. “Some residents feel mz com-
plaining won't do nny [

But Pruscott disagrees with that
philosophy, Voicing concerns is the
only way nursing home

pable of
getﬂngla the meetings. But once the
staff amists the residents to the
meeting room, ll‘. up to the resi-
dents topudd

mmummdenumm-

tors will respond to the residents,

she sald.

“1f the potato is cold you better
speak up,” she said. "We try to settle
complaints from roaches to bad food
10 cold drafts of alr.”

usan Rourke, executive director
of Cluzem for Better Care, an advo-
cacy group that crusades for more
compelent, compassionate elderly
care, said councl! meeting atten-
dance records need to be lmproved.

Watch out!

gide car {n case a motorist is strand-

“With more deaths resulting from
winter storms during the past three
decades than from tornades, hurrl.
canes and floods combined, we want
to ensure the safety of travelers In
this aren,"Christie sald.

Christie advises stranded drivers
to stay calm and rationally plan
their course of actlon. Stay In the ve-

hicle where rescuers will find yoo.
Put on {lashers, raise the hood of the
car or hang a cloth off the aerial. Do
pot waste gas by running the heat.
Exercise to maintain body heat by
clapping your bands together and
1lfting your legs up and down. At
night turn on the dome light so res-
cue crews will be able to spot you.
Another car-related safety tip:
Don't jump dead batterles, If it 1s

out at the
meeﬂng l! they feel they are being
WTOD(

“You have to do it yourself,” she

said, “If a room is a mess,
Il say (to the empluyee), ‘Why

wasn't [t wiped up'

The councll mum may bave its
imperfections but Kritzer, 61, sald
the meetings offer “a good ‘inter-
change.” Pruscott agreed saying res-
ident councils are the best vehicles

frozen It will explode, Christie
warped.

“CAR BATTERIES can {reeze at
temperatures below 15 degrees
Fahrenheit. To avold any risk of in-
jury remove the battery from the
car and take it inside to warm up,”
Christie sald.

Charge the battery only in a well-
vented area. Be sure the water Is at
the proper level and place a damp

!."X
to date to solve resident-adminisira- -
oeerd
Rourke said uulng home. rest- 2.q;

d:nu need 10 keep their counclls ac- ¢
and administrators need (o be izt

prol:m:.

— are what Rourke's group I8 striv-+,
ing for. )
"Il ‘s an enormous amount of work 1
(gemng resident councils together) .,
because of transportation prob- . 5
lems,” she said.
But she remains optimistic about

them to be eariched.

people .

cloth over vent caps. The charger
switch should be in the “off” position
and unplugged before connecting ar ]
disconnecting. Make the positive <
connection first, then the negative.
When using booster cables make
sure they are of the same voltage. X
Connect the positive to the positive .3
and the negative to the negative.
Start the engine and remove the
cables In reverse order.




