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laws because it increased profits and limited comparison shop-
ping.

‘Don’t tell us when to be open’

By Poggy Aullno
staff wrlter

A Federal Trade Commisslon rul-
ing requiring Detroit area car deal-
ershlps to be open at Jeast 64 hours a
week s "no blg deal” to many sales-
people — lots of them say they al-
ready put in a work week that well
exceeds 40 hours,

Most expect the ruling handed
down last Thursday to be overtumed
by an appeals court anyway.

+ §till, people who sell cars in the
nation's car capital say they don't
want the FTC telling them when to
do business, And for now dealerships
v:ill not extend their hours.

“Our positlon is no branch of the
U.S. government has got the right to
tell Independent businessmen how
many hours they must be open, and
any court in the land would overturn
that order and will,” sald Dan Hayes,
executive vice president of the Troy-
based Detrolt Auto Dealers Assocla-
tion. The organlzation represents ap-
proximately 240 dealers in Wayne,
Oakland and Macomb counties.

- THE DISPUTE stems {rom an
agreement adopted more than 15
years ago by the majority of auto
dealers in the tri-county area, They

thelr doors to customers all
day Saturday and on Tucsday,
Wednesday and Friday evenings “In
response to employces' requests,
pressures, whatever you want to call
it,” Hayes sald,

" The FTC sald that move violated
antitrust laws because it increased
profits and limlted comparison shop-
ping. An adminlstrative law judge
disagreed with the federal commis-
sion in a 1987 ruling, but the FTC
averruled that last week,

" “They sald it reduced competl-

‘I think you would
probably see a lot of
people start to get out
of the car business.
They don’t want to put
in those kind of hours.’

John Hillman, another B! Brown
Ford salesman, followed his f{ather
into the car sales buslness, But he
sald he would abandon it if he had to
go beyond the 45 to 55 hours a weck
he now works.

Hillman termed bis (ather’s hours
“horrendous,” saylng he worked Sat-
urdnys and weeknights.

to see my father on Sunday

tlon,” Hayes sald. “The trial proved
without a doubt that there was no ef-
fect on competition and that, in fact,
car prices were lower In

than anywhere else In the US."

‘The DADA has 60 days from the
ruling date to flle an appeal. Hayes
and others sald the matter could be
tied up In court for ycars,

MOST DEALERS are currently
open  approximately 50 howrs a
week, which includes evenlag hours
Monday and Thursday. The -
Ing dld not specify that dealers open
on Saturday. But it is the notion of
worklng on Saturdays that s fore-
most In the minds of salespeaple.

“Do you want lo work on u:e

" he said. “It's crazy.”
And Hillman sald if he Is faced
with the prospect of additional work
he “would have to flné¢ a job that
would provide me with !ess hours,
I'm not golng to sacrifice my home
1ife for a job. That's sllly,” he said.

SALESPEOPLE SAID they hear
some complaints from cusiomers
about the inconvenicnce of not belng
opened on Saturdays, but they said
some shoppers take advantage of the
weckend closings.

“Believe it or not, people ke to
look around on the weekend, find
what they like and do thelr shopplng
Monday or Tuesday,” Krupa said.
“They don’t want to be pressured.
They don't want to be bothered. They
Just want to look around.”

agked a
Bill Brown Ford in Livonln. whu

Most , the P
agree, make adjustments in thelr

spake an Lhe
“Nobody n this warld wnnu to work
on Saturday.

If the rcqulrcmcnl 1s upheld, nut
only could it ruin the

when they shop for a car,

“1 think 62 hours to come look for
a car every three years s suffj-
clent,” sald Al Rclghhurg. who
works

the Detroit arca's 6,000 auto salu-
people, some sald it might prompt
them to go Into anolher line of work.

“I think you would probably sec a
Iot of people start to get out of the
car buslness. They don't want to put
in those kind of hours,” said Gary
Krupa, who estimated he puts in 56
hours a week at Art Moran Pontlac
in Southfield.

hours at Don Massey Cadlllac ln
Plymouth.

Relghburg doesn't suppert the
FTC rullng, but he said a few addi-
tlonal hours would be “no big deal to
us,” he said.

IF THE FTC's objective is to get

dealers to open on Saturdays, the

plan could backflre, Hayes said.

Business programs in demand

By Pagpy Aulino
staff writer

University, That program was
to begln in the fall, but the

- Local Interest In graduate-level
business programs is booming, ac-
cording to offlcials at two colleges
that are launching programs to meet
the demand.

- Walsh College In Troy, which is of-
fering a master of sclence degree In
rmanagement program [n the fall, at-
tracted about 250 people to an open
house last week, according to David
A. Spencer, vice president for ad-
ministration,

* “We have had a very positive show
of interest from business people and

level of Interest prompted the school
to move up the starting date, sald
LTU spokesman Bruce Annett. The
115 siudents currently enrolled In
the MBA program amount to “more
than twice as many as we expected,”
he said.

Both schools are talloring their
programs to people who have been
in the warkforce for a cmlp]c of
years and want to prepare for a
management position or just hmhcr
their education.

THERE ARE MSM prog

and |

people from  other
nreu J* Spencer sald 'Ntsday
Tuesday was the first day of class-
e for students pursulng a mastec’s
dbgree [n business admintstration at
's Lawrence T¢

the country,
but the degree IS not as common as
the MBA Walsh lurveycd Detroit
arca

theory
classes; the four function skills class-
es include managing human re-
sources and financial management.
The classes are external

other MSM progrnm! belarc design-
ing Its new curriculum.

“‘Our master of sclence In man-
agement degree Is specifically
focused on management-related
sklils, and we feel that serves the
needs of some people seeking busie
ness background and experience
more appropriately than the tradi-
tlonal MBA program,"” Spencer aald,

He sald the MSM does not offer as
wide a range of exposurs as the
MBA but [s “more pragmatic, more
application otiented.”

To that end, students must take a
series of classes dlvided into three
areas; proceas, function and Integra.
tion. Process skills courses Include

-lrnllu?.'v
and an elective.

As of Tuesday, the school had
recelved about 40 applications for
the MSM program, Spencer said. It
will accept 125 students for the fall
semester and another 120 In the win-
ter term. Evenlng and weckend
classes will be offered.

The MSM candidate must com-
plete 36 semester credit hours to
:ﬂdull.t. The cost is $145 per credit

our.

LTU requlres the completion of 48
credits for Its cvening-only MBA
program. Graduate credit hours are
$130. The school also olfers a mas-
ter’sdegreein tecture,

“Salespeople would unionize over-
nlght, and thelr first demand would
be no work on Saturday,” Hayes
sajd. That would result In higher
prices. “Whenever you add employ-
ces, prices go up,” Hayes said, and
the dealer might still be closed on
Saturdays.

But Relghburg sald unionizing
“can't work” in a buslness where
salespeople work on straight com-
misslun‘

“¢In the auto sales buslness), If you
want to meke more mency, you
work harder,”” he said, “Maybe the
rest of the world should be that way,
to0.”

Dealershlp owners who were
asked to comment either refused or
dld not return phone calls,

Long-distance
paging offered

By Peggy Aulino
staff wrlter

When Captain James Kirk told
his “Star Trek” assoclates to
beam hlm up, he wanted the crew
to bring his entlre body to the En-
terprise, which was crulsing
along u outer space,

‘Transporting one's body may
still be possible enly in the realm
of selence fiction, but technology
has been developed to “beam up”
volees and send them from D.C,
to L.A. and points In between.

Natlonal Satelllte Paging uses
such technology to keep its cus-
tomers in touch with thelr home
offlces, cllents and anyone else
who dlals an access number.

MOST PAGING services are
cffective only within a local
range. There are a few other na-
tlonwide sysiems, but they rely
on FM radlo frequencies.

“(Those systems) are a patch-
work of FM stations throughout
the country. They don't own their
own network,” said Helaine Bank,
national accounts manager in the
NSP's Farmington Hills office.
“We are the only company li-
censed at this time with the FCC
(Federal Communicatlons Com-
misslon) to use 931 MHz, the high-

With SkyPager, a catler dials 1-
800-SKY-PAGE, then punches in
the individual's access number,
The NSP customer's beeper goes
off and the number to be called
lights up on the unlt.

SkyTalk, which can be reached
by calling 1-800-SKY-TALK, is
based on the same principle, but
the catler can leave a volce mes-
sage. The person belng
calls an 800 number and hears
that message.

The baslc monthly cost for
SkyPager s $45, SkyTalk costs an
additlonal $20 per month.

THE ORIGINAL call goes to a
computer in Washington, D.C.,
home of the NSP headquarters,
and is transmitted to an “uplink”
station In California,

“From there It goes 22,500
mlldm up to our satelllte,” Bank
said.

The slgnal then comes back
down to transmitters set up In
every major metropolltan area,
representing hundreds of cities.

If a call comes In when the
INSP customer is not within range
of a transmitter, the message ls
saved untll the person with the
beeper enters a service area,

“We are sthl not Inreal remote
places,” Bank saf

But

st frequency.” NSP wlll put up a
FM radio are less for an

retiable than satelllte transmis- company If that company agrees

slon, Bank sald, to use 50 to 200 pagers.

“I tell pcoplc you don’t know
whether you're getting a page or
Waylon Jennings,” she sald,

A person with a satelllte sys-
tem beeper can be tracked down
whether he or she is on a subway
train or In the bowels of an office
building, Bank sald.

BANK PEDDLES SkyPager
and SkyTalk, two satellite trans-
mission systems almed at the
busincss traveler who must rely
on high-tech Ilfellnes to survive in
a competitive market.

NSP HAS offered SkyPager In
the Detroit area slnce its incep-
tion tn 1987, SkyTalk was added
in carly 1988, With the opening
late last year of the reglonal off-
ice on Northwestern Highway,
the company has blg plans for the
state of Michigan.

NSP transmitters are In De-
trolt, Aun Arbor, Flint, Lansing
and Grand Rapids, and the com-
pany plans to expand to Saginaw,
Benton Harbor and Battle Creek
this year.
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Nincteen offices
throughout

the metropalitan
Detralt area.
DETROIT: 20060 Van
Dyke. 893-7180 1 19834
Wt 7 M 7100,
EAST DETROIT: 19080
East 10 Mile, 7714840,
SOUTHFIELD: 24700
Northwestern Uighsway:
8276513 1 20400 West

12 Ml 358-2017 25177
Greenfickd. 557-7840,
BIRMINGHAM! 4130 West
Maple, 626-2546 1 32800
Southfichd. 614-0440. OAK
PARK: 13700 West  Mile,
SAT.7330 7 25555 Coolidge.
547.6400. CLAWSON:

1105 West 14 Mile,
4354430, FARMINGTON
BILLS: 31300 Orchand .
Lake, 851-7222. WARREN:
13710 East 14 Mile,
2946350, STERLING
HEIGITS: 3747 Eant

15 Mile, 9770957, UTICA:
45676 Van Dyke, 7214500,
DEARBORN: 13007 West

ROCHESTER HI
Creat Oaks Mall, IZC\G
Wahon Houl
6561040 GROSSE
POINTE WOODS: 20065
Mack Avenue, 8840161
LIVONIA: 33897 Five Mibe
Road, 425-8813,
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Limited Time Offer

Act now for an incredible rate on a deposit as low as $500.

We're offering this special two-year Certificate of Deposit
rate only in Michigan ~ and only for a limited time.

Your deposit is FSLIC-insured up to $100,000 per account
relationship for total security,

To take advantage of this special offer, visit your nearest
Empire of America office or call SMARTLINE® at
1-800-843-2443 from 9 a.m. to 9 p.m., seven days a week.

“Interest and principal must remali on deposit a full year at the stated rate to cam the annual
yicld shown. Interest is compounded daily Substantia interest pemalty for easty withdrawal

EARN %* EXTRA INTEREST

Open a 5%% N.O.W. Checking Account for $1,000 or more
when you open your CD and eamn an extra %% on your CD rate!
Plus receive your first order of personatized checks free. Present
this coupon when you open your account.

Offer cxpires 3/17/89. This offer is not available for Certificates of Deposit of $100,000

of more.

#Z Empire of America

Focers Sovengt Bank  Mamber FSLC.




