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GM thinks you want to poke a tiny TV screen

The folks at GM research ahowed
me a Cadillac last weck that
jammed every known moblle com-
munlcations feature into a single
car, turning it Into a kind of surro-
gate office on wheels.

Heart of the system is the tiny
television sereen in the dash that GM.
has been playing around with for a
couple of years. The tiny TV screen,
which up to now has been used maln-
ly to display radlo and heater con-
trols, was adapted to serve as a com-
puter monitor and display for navl-
gation system on the test car.

1T°S ONE of those so-called *'touch

' screens,” which gives it a kind of

* magical quallty as you poke at little

R

messages that kind of twinkle and

Mary
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then splt up new messages, or maybe
turn your radio on and off.

Actually, the dlfficulty of reaching
down and poking the right message
s0 that your radlo changes Its tune
rather than resetting the air condi-
tloning to 90 degrees ls one reason
nobody Is buylng tiny television
screens in the dashboard these days.
But I digress,

WHEN YOU poked the tiny TV on
the it

Dan

auto talk

McCosh

quality of the roast bee, etc.
Likewlse for restaurants and ather
3 Itles. The car also

car,
by showlng a road map with a trtan-
gle that indicated the present loca-
tlan of your car. Then another poke,
and stored Information on local ho-
tels would come on.

Another poke and Informatlon
appeared such as room rates, the

focus: small business

How do you rate as a listener?
Author Kerry L. Johnson has writ-
ten “Salespeople: Are You Listen-
ing? . .. " to help those who may
have problems with speaking be-
fore thinking — or listenlng.

According to Johnson, a good lls-
tener adjusts to emotionally laden
words, This suggestlon represents
the fourth point In the elght-step
process of developing successful
Ilstenlng skills.

As we listen to another speak,
Jhere are certain words that trig-
ger emotions, These words can
cause a person to stop listealng and

Listening practice
is worth the effort

aloud before a decision is reached.

By waiting untll the other person
is tinlshed speaking, the listener is
in a better positlon Lo respond to
what points have been made.

A good listener prepares for a
conversation. By having an outline
of previous conversatlons, relevant
notes or other materlal, Informa-
tion may then be gathered through
a logical and Qowing framework
{or ready referral.

‘This not only gives the listener a
good idea of other questlons to ask
that may not have been previously
covered but builds on the rapport

focus ¢n a bad or good
Examples Include usage of the
words, “Inflation,” “adminlstra-
tion" and “expenses,” to name a
few.

Because these words may con.
jure Intense feellngs, Johnson re-
commends that the listener act,
rather than react to thelr usage
from the cllent’s point of view. By
avolding assoclations of your own
cmotions to that of the client, the
listener s in a better position to
find out exactly what the cllent's
cancerns are,

Along wlth this, remember thata
good listener Ilstens to emotions as
well as to the facts. Theoretlcally,
20 percent of communleation Is
strictly facts and 80 percent Is
emotion.

Llistenlng to emotlons as well as
facts ensures that a person wlill be
better able to recelve the entire
message and respond accordingly.

A good listener hears the speaker
out, Everyone disltkes belng inter-
rupted, especially when speakling
may be used as a means to think

that has been ped up to that
time.

Finally, a good listencr adjusts
thought speed to speech speed. We
speak at approximately 200 words
per minute and think four times as
fast.

A poor listener drifts off and eas-
lly becomes distracted. Rather
than Jetting this happen, Johnson
suggests mentally summarizing
what the cllent has said, antlcipate
what he or she may say next, and

-keep track of the main points that

have been made.

Being a good listener takes work
and practice as does the ability to
listen, think and then speak. For a
copy of Johnson's listening skills
self test, call MarkeTrends at 474-

49.

Mary DiPaolo is the owner of
MarkeTrends, a Farmington
IHills-based business consulting
Sirm. She is also produ_cgr and

host of the cable television se-
rics, “Chamber Perspectives.”
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was equipped with a cellular tele-
phone, which could be activated by
poking a slgn called *Westln,” for in-
stance, and It would dial automatl-
cally.

Not content with dlal-a-poke, the
car also could be volce-trained to
recognize the drlver’s command, so
you could just grunt “'Westin,” for in-
stance, and get the reservation desk.

Unfortunately, this leads to the
possibllity of your family dog getting
hold of the system, bark-training the
wuice recognltlon system and book-
ing himself inte a luxury suite, but
that’s something GM will have to
work on ik the future.

THE TINY TV also keeps business
records, Information that can be
downloaded from a central ofiice
computer through the telephone into
your car’s computer.

The ation included minl-
blographies and telephone numbers
of patential contacts, all on

of the ultimate information soclety
office, where people roam around
and

the tiny TV screen. You shonld have
scen what they had on Don Runkle.

While I seas stl1l poking and marv-
ellng at the tiny TV, the demonstra-
tion went on to the fax machise In
the armrest, the CD player, the over-
head microphone for the hands-off
cellular telephone, etc,

At which point it dawned on me
that GM had created the potertlal
for a genulne upheaval in the way
we do business. While this thing
might have started out as a way to
get things done whlle stuck in traffic
on the way to the offlce, it clearly
presented the optlon of never getting
to the office at all.

IT'S ACTUALLY a mebile version

and per-
form services, aloof from the world
that grows, builds and produces.

Another thing occurred to me. If
everybody has an offlce like this,
how do you go about meeting some-
body in his or her office? Instead of
those crowds of sales rcps at GM
purchasing, we could have streams
of cars chasing lmportant people
down the freeway, calling each other
on thelr cellular telephones, faxing
memoes and poking at the TV
screens for the next drive-ln up
ahead so that they can do lunch.

Franz Kafka would bave liked
that.

Dan McCosh is the astomotive
editor of Popular Science,

Meetings to look at Reagan legacy

The elght years of the Reagan Ad-
ministratlon were characterlzed by
economlc growth, a decline in unem-
ployment, a reduction in inflatlon
and a generally healthy economy. Is
this apparent success due to what
George Bush In 1980 referred to as
“Voo-Doo Economies” or what
Reagan called the mlracle of Sup-
ply-Slde Economics?

During the Reagan Adminlstration
the federal budget deflcit reached an
all-time high as did the US. trade
deficit. In the last eight years the na-
tional debt increased more than it
did during the previous 200 years,
and the US. became the world's
largest debtor,

CLEARLY, THE Reagan econom-
Ic legacy is one of accomplishments
and anomalies. Consequently, it ls
appropriate to undertake an exami-
nation of the entire scape of econom-
ic pollcles that characterized the
Reagan years.

Fortunately, an outstanding con-
ference has been organlzed that
plans to do Just that. This confer-
ence, to be held June 30 and July 1 at
Oakland Unlversity, will feature per-
sonalities such as Martha Seger,
member Board of Governars of the
Federal Reserve System, Thomas
Moore, Hoover Institution and for-
mer member of the Reagan Councll
of Economle Advisors, Kenneth
Lehn, chiel economist, Securities

Sid .
Mittra

finances and you

815 am. — “Monetary Pollcy,
Deregulation and Interest Rates™
Patric H. Hendsholt, Oblo State Uni-
;’cmlty and Joe Peek, Boston Col-
cge.

8:45 am. — “Mooetary Policy in
the 80’s: Admirable Objectives and
Failed Realizations"” Robert Rasche,

and Exchange Commission, Don
Fullerton of the National Bureau of
Economic Research, and Craig S.
Hakkio of the Federal Reserve Bank
of Kansas City.

A list of the main topics and thelr
presenters follows:

June 30, 1989

8:35 a.m, — "Tax Pollcy and Busi-
ness Fixed Investment During the
Reagan Era” Charles W. Blschoff
and Edward C. Kokkelenberg, State
University of New York, Bingham-
ton.

8:45 a.m. — “The Supply-side Leg-
acy of the Reagan Years: Effects on
Labor Supply” Gary Burtless, The
Brookings Institution.

10:15 a.m. — “Two Revolutions in
Economic Policy: Growth-Oriented
Macro Policy in the Kennedy and
Reagan Adminlstrations™ Lawrence
H. Meyer, Washington University;
Joel Prakken and Chris Varvares,
Laurcnce H, Meyer & Associates.

10:45 a.m. ~ “Economle Efficien-
cy in Recent Tax Reform History:

Policy Reversals or Consistent Im-
provements?" Don Fullerton, Na-
tlonal Burcau of Econmomics Re-
search and James B. Mackie, US.
Treasury Department.

12:45 p.m. — Keynote address:
“The Reagan Economic Perform-
ance” Thomas G. Moore, Hoover In-
situtlon and Former Member of the
Reagan Council of Economle Advis-
ers.

2 pm. — "“Trade Policy of the
Reagan Years” Alan V., Deardorff,
University of Michlgan.

2:30 p.m. — “The Reagan Trade
Delicit: A Bilateral Analysis” Steven
Husted, Unlversity of Pittsburgh.

4 p.m. — "Exchange Rates During
the Reagan Years™ Cralg S, Hakkio,

City.

845 pm. — Keynote address:
“Monetary Polley in the Resgan
Era” Martha Segar, Member, Board
of Governors, Federal Reserve Sys-
tem.

July 1, 1989

tate y
10:15 a.m. — “Reagan Regulatory
Reform: Did It Happen?” Arthur
Denzaw, Washington University.,

10:45 am. — “Sccurities Regula-
tions During the Reagan Years: Cor-
porate Takeovers and the 1987 Stock
Market Crash” Kenelh Lehn, Secu-
ritles & Exchange Commission.

T urge you to attend thls seminar,
For further Information and regls-
tration, call 370-3282 apd ask for
coordinator of Meadow Brook Con-
ference.The conference costs $250.

See you at the conference.

‘The seminar, sponsored by the Ob-
server & Eccentric Newspapers and
Coordinated Financial Planning, will
be 7-9 p.m. Tuesday, July 18, in the
offlces of Cool ted Financia
Planning, Sheffleld Office Park,
3250 W. Blg Beaver, Sulte 540, Troy.
For reservations, call 843-8888,

Sid Mittra is a professor of
finance, school of business at
Qakland University and oumner of
Coordinated Financial Planning.
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Ann Arbor
Antiques Market

5055 Ann Arbor-Saline Road., Ann Arbor, Michigan
OUR 21st SEASON

SUNDAY
JUNE 18

5:00am - 4:00pm
Third Sunday of the Month
{except Navemnber)

Over 350 Deolers in Quality
Anfiques & Select Collectibles
All Under Cover

All items guaronteed as
represented.

Locator service for
specialities ond dealers;
aon sile delivery and
shipping service,

FREE PARKING
ADMISSION $3.00

For further tnformotion contact
M. Brusher, Moncger

PO. Box 1512, Ann Arbor, Michigon 48106




