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Ticketmaster makes its move to bugger quarters

By Cathle Breldenbach
special writer

ITH THE PISTONS bask-
Ing In their champlen-
ship season, Grand Prix

cars priming for this

weekend's race and a slzzling lincup

of entertalners heading for Michlgan

this summer, sclling tickets is big
bustness.

Ticketmaster, the only computer-

ized ticketlng company In

‘When tickets for the
Who went on sale
several weeks ago,
each outlet had 500
consecutively
numbered wrist bands
to distribute.’

— Jell Kline

recently moved to Jarger quarters In
Bingham Farms and hired additional
staff to handle its growlng buslness.
The Los Angeles-based company,
which services more than 100 cltles
nationally, brought in Jelf Kline as
new general manager to run the
Michlgan office now in the Bingham
Office Park en Telegraph Road.

The 26-year-old Kline, who lives
nearby, headed Ticketmaster’s Colo-
rado office before he came to Michi-
gan full-time In March to oversee
the new headquarters. Since his ar-
rival, he has Introduced a tlcket
method using wrist bands, to make
buylng tlckets safer and mere order-
ly and to ellminate “camping out.”

Glving reasons for the new plan,
Kline said, “Parents don’t want to
worry about their kids waltlng over-
night to get concert tickets, and
Ticketmaster outlels won't tolerate
camping out and the problems that
come with it.”

TICKETMASTER SELLS tickets
for an impressive list of cllents in-
~luding Pine Knob, Meadow Brook
Music Festival, Cobo Hall,Pontlac
Silverdome, Joc Louls Arena, Palace
of Auburn Hills, Fisher Theatre, De-
trolt Lions, Detroit Tlgers, Detrolt
Pistons, Kellogg Arena, Detrait
Symphony Orchestra, Boblo Island,
Detroit Symphony Orchestra, De-

troit Sclence Center, Ford Audltor}-
um, Royal Oak Music Theatre,
Shrine Circus, Ringling Brothers
Barnum and Balley Circus, and
Grand Prix, as well as numerous
nightelubs.

Consumers who want tickets to
any of hundreds of events around
Michigan have three options. They
can make a speclal trip to buy ad-
vance tlckets at the box office where
the event will take place. they can
buy tickets at one of the 70 Ticket-
master outlets which include Har-
mony House and Hudson's as well as
numerous Independent stores, or
they can call Ticketmaster dlrect at

645-6666 to charge tickets over the

phone using Visa or Mastes

e service charge Ticketmaster
adds (o ticket prices corresponds to
the convenlence of the ocdering
method and depends In part on the
cvent. Ticketmaster keeps serviee
charges for family shows lower than
for musleal events.

Customers who order by phone
pay the highest service charge,
$1.50-$3.50 per ticket because phone
ordering Is the ultlmate conven-
ience, Those who buy tickets at the
outlet store near their home or busl-
ness pay a bit less in service charges
- between $1-$2.50.

Hot ticket

Kline sald Ticketmaster expanded
Its office facilities and staf{ to better
serve customers. The ofiice’s ¢n-
larged phone center includes a train-
Ing room where new operators prac-
tlee for a week before golog on the
floor. Approximately $0 operators
on dlfferent shifts answer calls 385
days a year, seven days 2 week -
{rom 9 a.m. to 9 p.m. Mondoys-Sat-
urdays and from 10 am. to 6 p.m.
Sundays,

A NEW PHONE center coordina-

tor on staff monitors each operator's
efficiency and keeps records of how
jong customers remain on the line
before they are served, as well as
the number of calls received and
what percentage of callers are or-
dering tickets and calling for infor-
matlon, Nationally five out of slx
callers ask for Information on vp-
coming events and one out of six
places an order.

t cards account for a large
percentage of Ticketmaster’s busi-
ness, Fred Rosen, chairman of the

STEPHEN CANTRELL/Ma pholograpnor

board for the natlonal company, said
Ticketmaster “has ways of protect.
Ing customers and itself from credit
card fraud." He decllned to go luto
detall because he says, to remaln ef-
fective, these methods can’t become
public knowledge.

He added that the Michigan office
currently sells 70 percent of its tick-
ets at outlet stores and 30 percent
over the phone. The national norm s
60 percent at outlets and 40 per cent
over the phone, and Rosen expects

(Oy5C

Jef Kiine is the new genera)
manager of the Michigan off-
ice of Tickelmaster, in the
Bingham Ofice Park. He for-
merly managed the Colorado
office tor Ticketmaster, a Loa
Angeles-based company
whose computerized service
is available to 600 cities.” A
new wrist band system of
ticket distribution has just
been introduced locally by
Ticketmaster.

Michigan will evolve to the national
pattern )
Ticketmaster lotroduced wrist
bands to Michigan after the method
debuted successfully in New York,
Chicago, Los les, and Denver.
Kline sald wrist bands avold “camp-
ing out,” which people once dijl to

hold their place in line waltiug: for
tickets to go on sale. i
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Prix
Tho Fine:

Norlhem Ilnllun Cuisine
Spectalizing in:
“Provinl” Voal, Chatgaubriand
& Prime Lamb Ch 0ps
Tablaslde Cooking

VALET PARKING
BANQUET FACILITIES

Call Fol Rusorvntlonn

4222 Second Ave + Detroit
(batwoan Willis & Cantield)

M-Th 11:30-11, Fri. 11:30-12

Sat. 4-11, Sun. 2-11

njoy the many good tastes |
of the Mob Jin Lau

TIVE CUISIH -
FXQTif: \l’IﬂITS

Foras] alevenln
dhu'?gﬁg‘ar reshing g

ad only

Serving the‘besl Ir{ authentic Chinese & Szolchuen Cuisine

ra WALTOH ILVO

Walton Blvd. at Adams
Meadbowbrook Village Mall
Rochester Hills, Ml

375-9200

Al Major Credit Cards Accepted

This weekend, getaway
to the most fun in Mlchlgan7

. Avm!able Fridny. Suturdny and Sundny nights = $20 of "Hnlmn Moncy to upcnd (or dinner
at either Hilton Inn, Charley's Crab,

restnumntl. lively lounges

= Swimming pools and saunas

and/or the Haymarket
« Champagne on day of arrival
« 24-hour advance reservations required!
*Does not include state or local taxes. Limited time offer.

CIFT CERTIFICATES AVAUIARLE

GIFT CERTIFICATES AVAILABL!

BED & BRUNCH** Spend any Saturday in one of our deluxe rooms with brunch the
next day. All for only $79.00! And the Children sleep free! (based upon space availability)
E  **Doss not include state or foca) tazes. Limited time offer.

313/87¢

JLNORTHHELD
HILTON INN

5500 Crooks Road at (75
Troy, Michigan 48098
2100

HIITON INN

1455 Stcphcﬂson

L TROY

Troy, Mlch
313751

TUESDAY

— JUNE 20

Way

ne

Newton

Pavilion Sold Out

S15 Lawn

WEDNESDAY — JULY 12

Andy Williams

with special guest
The Chenille Sisters

Pavilion Sold Out

$15 Lawn



