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Business must first satisfy the customer

parents had planned a gala
chnt to celebrate the marringe of
their only daughter. They hired an
18-ploce orchestra to provide the en-

ent, commissioned a shop to
bake the perfect cake and made
catering nrrnnxemcnu at an area
b:;nquc“ndmy.

supposed o ha

BUp)
pén without a hlu:h ’* the father E;
the brido zald. “Whm the banquet
hall owber told me I dldn't have to
worry about a thing, I belleved him,
aod that was my first mistake.”
:Some time and several thousand
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wasa't untll the night was over that I
n:nli:.cd Just how much they dida’t
care.”

So what went mng?

“You name it,” the mother ot the
bride sald, “No numbers to indicate
where guests were to sit. Missiog
at the entry. No cham-

dollars later, the father fs stil) dis-

As with any business transaction,

turbed about bis family’s

must always

and urges others (o remember that
“you can’t always judge a book by its
cover.”

remaln a top priority.
“Once they had our money, they
stopped caring,” the father sald. “It

Hatebook

© ACHIEVING

Thursdny, June 28 — “I Can
Achieve” workshop olfered noonto 1
p-m. in the third-floor of

of Computer-Related Disputes” sem-
inar offered 9 a.m. to noon at the
EMhnsy Sultes Hoten ln

prebenslve Health Services' main
buudln& 2875 W. Grand Blvd., De-

be

Comprehepsive Health Services'
maln buildlng, 2875 W. Grand Blvd.,
Detrolt. Information: Comprehen-
;‘BVB% Health Services, 075-4200 Ext.

@ DRUG ABUSE

Thorsday, Jaly § — “Getting Help
with. Drugs and Alcoho]” workshop
n((uednooﬂwlpmln(hcthlrd

fee: $35.
Nadine Slowik, 35215500, Sponsor:
American Arbitration Association.

] COMPUTERGRAPHICS
and Th y, July 11
nnd 13 - "Carnpulcr Graphies with
Lotus 1-2-3" offered 4:30-6:30 pm. In
Gordon Hall of Cranbrook School
550 Lope Pine, Bloomfield lllll.l.
Fee: $45. F Lotns 1-2-3

floor
Health Services' mnln bulldlnﬂ. 287§
W. Grand Bivd, Detrolt. Informa-
tion: Comprehensive Heallh Ser-
vices, 875-4200 Ext. 2687,

© INVESTMENT STRATEGIES

Sat , July 8 — T,
“lnvstmcut Stntcgim in Uncertain
Times,” beglas at 10 am. in the Ro-
chester Merrill Lynch office, 800 W.
University Dr. Information: 6568-
4328.

© BEGINNING COMPUTER
Mosdays, Joly 10-31 — “Begln-

ping Computer . . . Surviving the

Comp\lmr Agc" aﬂemd 7-9 pm. in

Begluner or oquivalent. Information
and reservations: 645-3835. Sponsor:
Cranbrook Schools.

© BEiING A PARENT

Thursday, Jaly 13 — “Effective
Parenting” workshop offered noon to
1 pam. in the third-floor auditorium
of Comprehensive Health Services'
main buildlng, 2675 W, Grand Blvd.,
Detroit. Information: Compreben-
sive Health Services, 875-4200 Ext.
2687.

© MARKETING ASSOCIATION
Tuesday, July ll! ~ American

Gordon Hall of Cx School,
Hills.

§50 Lonc Pine,
Fee: $65. lnlomnuan and reserva-
tions: 645-3635. Sponsor: Cranbrook
Schools.

© LOTUS 1-2-3

and Tharsdays, July 11-
20 — “Lotus 1-2-3 Beginner on the
1BM PC” offered 7-9 p.m. in Gordon
Hall of Cranbrook School, 550 Lone
Pine, Bloomfleld Hills. Fee: $75, In-
formation and reservations: 645-
3835. Sponsor: Cranbrook Schoals.

©® COMPUTER ARBITRATION
Tuesday, July 11 — “Arbitration

«f, 569-7095
® RECORDS MANAGERS
Wednesday, July 19 —

chllh Services, 87 5-4200 Ext. 2687.

© FINANCIAL INFORMATION

Friday, July 21 — “Financlal In-
farmation for Business Owners" of-
fered 8:30 am. to noon at Wayne
State University, 6001 Cass, Detroit.
Fee: $45. Informatlon: Jim Couto,
College of Lifelong Learning, 577-
4665.

© HOME-BASED
BUSINESSES

Wednesday, Joly 26 — “How to
Start and Manage Your own Home-
Based Buslness” offcred 6-9 p.m. at
Detroit College of Business, Oak-
mand Boulevard south of Michigan
Avenue in Dearborn, Fee: $28. Infor-
matlon: $81-4400 Ext, 248.

© MARKET STRATEGY

Friday, Aug. 18 — “Planning Your
Market Strategy” offered 8:30 a.m.
to noon at Wayne State Unlversity,
6001 Cass, Detrolt. Fee: $45. Infor-
mation: Jim Couto, College of Life-
long Learning, 577-4665.

® BUSINESS PLANS
Friday, Sept. 21 — “Devcloplng a
usiness Plan” offered

ly
of Records Managers and Adminls-
trators hear program on “How to

8:30 am. to noon at Wayne State
Unlvcnlty, €001 Cass, Detroit. Fee:
Jim Couto, College

Make F at
5:30 p.m. at the Skylne Club in
Southfield. Informatlon: Marilyn
Brozovic, 244-1002,

© NETWORKING

Thursday, July 20 — “Network-
Ing"” workshop offered noon to 1 p.m.
in the third-floor auditorium of Com-

$45.
of urclong Learnlng, 5774665,

[ ] DESIGN CENTER

y, Sept. 28 — Michigan
D(s!gn Center In Troy hosts Mary
Knackstedt for Junch. Information:
649-4770. Sponsor: Michigan Design
Center.
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pague although we pald for it. Not
cnough food.. Harrible service. What
clse would you like to know?"

“You would think my belog In the
food business would have encour-
aged management to do a good job
for us. I ran back and forth to the

. kilchen so many Umes that night, I

felt I was at work,” the father sald.
To top off the evenlng, the

responsible for cutting the wedding

cake distributed the whole cake

without nvlng the top layer for thc

the ordeal
by explaining that trying to do “too
much” as a business owner can spell
dlsaster for the unsuspecting cus.
tor

mer.

“If T had known what we were in
for, I would have catered the recep-
tion myzelf.”

And what advice does be offer to
others who hope to avoid a similar
situation?

“Tell your kids to elope.”

Mary DiPaolo is the owner of
MarkeTrends, a Farminglon
Hills-based business consulting
firm. She is also producer and
host of the cable television series,
“Chamber Perspectives.”

. marketplace
Peterson  American Corp. of °
Southfleld |1pcdnn-;recmmt with -
Sanko Senzai Kogyo Co. of Kyoto, -

Japan, to utn'hlhh a 50/80 venture
in North America. !

W. B. Doser & Co. of Southfleld
carned flve Flrst Place Addy's and :
five Certltlcate of Excelleace
awards lt the National Addy
awards. more
Addy awards thnn any other agency
in the United States in the 1989 Na- .
tlonal Addy Awards competition.

Thompson Advertising Produe. .
tions Inc. of Farmington Hllls shared
the Corporate Identity Graphics cat-
egory award with Wolverine Blue
Racer.
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EAST
31051 Stephenson Hwy.
Madison Heights
Just N. of 13 Mile

'585-4520

- mobiltronics

AMERITECH' S

IVE-IN
CELLULAR

NEW LOW PRICING
ON Panasonic CELULAR PHONES!

An Autharizod
@CELLNET
Agont

SIMERITECH

MOBILE
@ COMMUNICRT
.

|

SERVICE

* Autoniatic roaming in every North

American cellular city
* Mare cells for greater call capacity
« Free roaming in Windsor - pay local
cellular rates only,
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REBATES

REBATES

WEST
32825 Northwestern Hwy.
Farmington Hills
Just 8. of 14 Mile

626-8480

your bank.
Interest,

pounded monthly.

checks are free.

charge.

When you open a checkm? account at

First Federal of Michigan, we'll

something you may not be gelting from
434% annual interest? paid and com-
No charge per check. And your first 50

And if you maintain a $300 minimum
balance, there’s no monlhly service

show you

We Want To

Open an account now and we'll even
pay you for your old checks, five cents
per unused check, up to 200,

Also, you can use your First Federal
Preshge@ Card to access your account

through the Magic Line® (#2) and Plus

ystem® 24-hour ATM networks. And

enjoy expanded Saturday drive-up

service at many offices.
For more information, call |

toll lree, 1-800-342-5336
It pays to think First.

*Interest fates subject 1o change wilhout notice.




