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A. Several people have asked me the
same questions. I became interested In the
butk mail problem In the early "80s when I
began teaching my time mna:gcmcnl and

L

every time 1 mentlon mall handling —
cespeelally junk mall ~ the feedback from

my audlneces is loud and clear; They groan,
mumble, roll their eyes — anything to cog-
vey they consider junk mall a royal paln In
the neck. Although I teach 12 to 15 hours of
material, this Is the only time within my
seminars that T recelve such a strong reac-
tion. Desplte the positive effects touted by
advertisers, my audlences have confirmed
my belief that bulk-mal Is very real kel
tant to many, many people.

Yes, I too conslder Invasive telephone
marketlng czlls an even greater brritant. I
chose not to address that {ssue for two rea-
sons: 1) I wanted to focus on one spectile
problem without diluting It inte two entirely
different arcas. (That is also why I dld not
address radlo, TV or newspaper advertis-
Ing, as a few others have questioned.) 2)
Other people are working on the telemar-
keting problem. For lnstance, the Natlonal
Asssociatlon of Attorneys General, along
with the telephone companies, arc support-
Ing the Federal Trade C to con-

vles and pie flllings. But, says a U.S,
Department of Agriculture sclentlst,
surplus corn could be used to make
dozens of controlled — release prod-
ucts, ranging from almond flavoring
to zne fertilizer,

Chemist Robert E. Wing and col-
Jeagues have applied for a patent on
thelr new process for encapsulating
liquids or solids in a cornstarch ma-
trix for slow release.

“If a pesticide is encapsulated In
starch, farmers or gardeners could
apply less of the pest-kilting cheml-
cal than if they used a spray or pow-
der," Wing relates. "The starch-
based granules also would be safer
to handle than a concentrate that has
to be diluted before being applled,

“THE NUMBER OF products that
could be starch-encapsulated Is lim-
ited mainly by one's Imagination.
Besides pestlcldes, they might In-
clude insect lures, plant growth re-
gulators, fertilizers, medicines, and
even food ingredients such as flavor-
ings, colorings and vitamins,

Wing says that a market for a few
hundred million pounds *of

trol these calls,

According Lo the FTC, consumers lose $)
blilton nnnunl!y from deceptive peddling of
goods and services over the phone, Besldes
Just hanging up, about the only thing you
can do with unwanted calls Is to say, “Sotry,
I'm not interested. Please remove my name
from your calling lst." Here are some tips
to protect yourself agalnst fraudulent calla:

1: Ask the cailer’s name along with the
name, address and telepbene number of the
firm cailing. 2. Be extremely cautious about
glving you credit card number over the
phone. 3. If you want more information, ask
to havo it mailed to yoo. If the caller resists
or insists on immediate action, be suspl-
clous, 4, Be wary of offers for free mer-
chandisc or prizes. Handling fees may be
higher than the value of the stuff, $, Ask for
names and numbers of satisfied customers
In your area or check with your state or |
Locnbl consumer protection offlce if yon have '

oubts.

To recieve Dorothy L

may develop from the

new process and from earller ideas

L’el&md mostly to eucnpsulnt!ng pes-
cldes.

speed the establishment of sofl-hugg-

Chemists in Doane’s Plant Po-
Ing grasses.

lymer Research group are develop-

ing starch-based soll stahilizers to

prevent the eroslon of topsoil by

wlnd and wnlcr. He says the stabiliz-
g

137 milllon tons, not counting the
1987 crop. About 3,600 pounds of
mm ar¢ used to make a ton of

mmstarch, says William M. Doane
u! USDA's Research Center in Peo-
rig, IIL

Wing says that an encapsulated
pesticlde could mean less pollutlon
of ground water, lakes and streams
because It would be less subject to
belng washed Into streams or
leached decp into the ground by rain
than are pestleides sold as lquid or
solld concentrations.

According to Doane, starch—
based processes from USDA re-
search will lead also to blodegrad-
able plastic mulches and soll stabil-
Izers to stop eroslon.

“By inventing new processes for
starch - a commedity that sells for
about 10 cents per pound — we're
endeavoring to add value to it and
perhaps Improve farming efficien-
cy,” he says.

Doane 2dds that a 1974 invention,
“super slurper,” a starch derlvative
that absorbs 1,400 times its weight in

(Eurl Aroason is the Associated
Press garden writer.
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Q. I plan to finish my attic soon. I
intended to use gypsum board for
the walls, sioce I had beard it was
cheaper than most olher wall mate-
rlals, I now have been told K should
use plasterboard {nstead, 1s that in-
formation correct?

A. ’ﬂmm‘mny hnvc becu a slight

fet of 36 Hot Tips — Organizing Jor Sur:-
cess”, send a self-addressed envelope
with 45 postage and a $3 check to Or-
ganizing Techniques, 6165 Worlington,
Birmingham, MI 48010.

and gyp-
sum board many years ngc, but the
terms have meant the same thing for
a long time. ¥ you have never used
gypsum board In the past — and

your query indicates this Is so — be

sure to have your dealer supply you

condo queries

4 Robert M.
Melsner

with a brochure on how to hardle the
materlal,

Q. A friend of mine was recently ot-
tacked In a fast food store and was wonder.
Ing whether or not he can sue the owner of
the establishment. I'm wondering If you
conld give me any advice concering the law
In this subject.

A. Michlgan courts have recently con-
firmed the proposition that the owner of a
commercial establishment is not an insurer
of the safety of the occupants of the estab-
lishment, particularly with respect to crim-
inal acts or conduct of patrons. Obviously,
the owner of a commerelal establishment
has some reasonable duty to malntain safe
premises In regard to thoso things which
are frecly reasonable, including keeping the
MNoors {ree from debrls, etc, On the other
hand, the owner of a commercinl establish-
ment is not liable, In geaeral, for an armed
robbery or an assault tuated on a pa-
tron, unless the owner had notice of the fact
that this would llkely ocegr.

Q. The wife of my next door nelghbor in-
sists upon hanging her undergarments aut-
stde of ker condomliniom tullt overnight. 1

Q. We bave a large stals on onr (313)437-1159 (313) 437-6887 (51
living room floor, which is made of
cak, We don't know bow It got there,
bot we have tried all of the uyual
metbods withont belng able to re-
move it, Is there some drastic treat.
ment that might wark with an espe-
clally difflcult atain? .
A. You probably will have to use
wood bleach, Use {t very carcfully to
avold discloring the wood that Is not
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stalned. Wear rubber gloves when
applying the bleach with a damp
cloth. Let the bleach stand for o few
minutes, then wipe with a damp
cloth which has no bleach on ft. You
will have to h the area to
blend in with the other surface.
Sometimes this means wiping on a
finish more than once until you get a
reasonably good match.
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1 HiTe schoota. Batier wi  wbelp with coe-
l.m costa. $178,500 H-457:

thiok she tends (o be an and
ber busband docs ot seem to care, The con-
do associntion board Is zot williog to get
{nvolved belng comprised of five men, What
con I do abont the sltuation?

A. Thero Is generally a prohibition on the
hanglng or the drying of personal property
and/or clothes on the common elements in
most condo documents. And if that provi-
slon s not contalned in your dmmenu you
should request the board of director’s to
scek an our

of y

and/or promulgate the rules and regula.
tions concerning the same. To the extent
that your board s unwilling to take any ac-
tlon, you may wish to writa a letter to your
nelghbor requesting her to keep her person-
al attiro to herself, and that you belicve that
It diminshes the quality of the condomini-
um. I would not necessarily recommend,
however, that you avall yourself of sell
help,
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