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{f you're looking for the old.fash.
wned, wooden stick Q-Tips or Bal-
mex ointment or the Craig Martin
touthpaste your mother bought when
you were i ehild, drive right on by
the drug store chains. They probably
don’t stock those items. Very few
prople use them today.

And if you need to rent erutehes ur
convidescent ajds, forgel about the
television-advertised  mega stores.
There's no profitin the serviee,

Free delivery by the g stores?
Not hikely.

T YOU want service s 66-
warnl-l pharmaast Jerry  Efros,
you want an independent pharma-
wist, the old mommeand-pop or family.
awned busmess. Like the E£fros
Drugs i West Blonmfield, Southfield
and Fartungton Ells managed by
Efros and s sons — Howard, 41;
and Barry, 33
their father before them, all

S sity School
graduates. And all
rted working in the family
husiaess at 11 or 12 years of age,
putting the  newspapers  together.
One renegade brother, Arthur, 19,
came o physician instead, but
even he chose the WSU route.

Jerry Efros solit the store at 10
nd Greenfreld, but the Efros
will remaun on the building
and e elder Efros will remain on
ke gob s an advisory capacity. The
three soms, who all have invested
nto the company, divide their time
between the other two outlets

“The drug stores are open 365
days a amily spokesnian Da-
vid Efros snd, “and there's al
pharmaeist on duty. Nincty percent
of the Lane it's an Efros”

ar.

THE DRUG store business has
changed  since Efros Drugs was
founded 40 years ago, Jerry said.

“It's become less (un. The bottom
line is profit and nobody is interested
nservi

Jerry Efros hegan his drug store
at Nine Mile and Geneva in Qak
P'ark 1n 1949, Personalized service
for tam meant a Halloween party in
the parking Jot {or the neighborhood
children with a rented clown and go-

¢ gave away cotlon candy and

if the wind blew the wrong way, the
kids were covered with it,” Efros
sald. “Some of my older customers
still bring that up today,

“The average customer in the
chain store is just a number to the
help. he said, It we hire someone
wha has worked In one we have to
de-Perry or de-Arbor them, When
someane asks them where something
is they stand there and point if they
ook up. We teach them to take them
10 the product.”

A decade after the founding, in
1959, Efros moved to larger head-
nuarters in Southficld. The Orchard
Mall store was opened in 1973 and
the Muirwood Square store In 1980,

any of the custamners, like Vera
Gl of Farmington Hills, have fol-
lowed Efres from Qak Park to
Southfield and beyond. Gell hap-
pened in on an interview with the
pharmacist family last week in the
West Bloomfield store.

"TO SHOP AT at Arbor or Perry
18 sterile,” Gell said. “Efros has the
variety a chain doesn't have. Things
ttke wooden stick QTlm that you
can't get anywhere.”

The most significant difference in
the independent vs. chain, David
said. is the personalized service,

"I spent 20 minutes yesterday
talking 10 4 woman about her baby’s
formula and the regimen the doctor
prescribed. It didn't sound right to
her. T reassured her that it’s some-
thing she should do. She can't get —
she wouldn't even think to ask — at
a chain. The pharmacist is behind
the gl or an imaginary wall.”

The prices, David said, are compa-
rable to a chain’s.

“We've been in business overall
for 40 years. We haven't stayed hl‘l’E
without hay Ing competitive prices.”

EFROS DELIVERS daily to area
senior citizens, several times a day
to Fleischmann Residence in West
Bloemfield, Baptist Manor in Farm-
ington Hills and McDonnell Towers
in Southfield.

“In an emergency we'll deliver
anywhere,” David sald, “cight to 10
. That's a Joi considering
we'l} pass six drug stores in between.
That's something you can't get at the
chains. And there's no charge for de-
livery.

"One customer needed an antibiot-

Pharmacy’s a family affair

JONt STROMZAND/a18t photographer

David {left). Barry and Howard Efros followed their father, Jer-
ry, into Wayne State Universily's School of Pharmacy and then

into the family drug store.

ic delivered and asked us if we'd
mind picking up her dinner at
Rikshaw. That happens, We've had
unbelievable requests. Fortunately
Rikshaw now delivers.”

While the independent pharmacist
is fading {rom sight, “they’re surviv-
Ing because of the persanalized ser.
vice." David said.

"We're like the doctors in small
towns. When people have a medical
problens they call us first. They don't
wanl to bother their doclor There's
nothing wrong with that. That’s what
we went to school for.”

THE EFROSES have no immeds.
ate plans of expanding

“We'd be spreading ourselves thin
and we'd fose that personalized ser
vice. We want o continue to serve|
customers an the way we want to)
serve them.™

Those plans may change next year
when the oldest children of the next
generation — Howard's son. Mi-
chael, and David's daughter, Mi-
chelle — both turn 12

“If they wanl to the:
putting together news
smd

Il be in herel
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Gardenerswin grant

Hill & Dale Garden Club accepled
4 $250 Community Award Grant
from F & M Distributors Inc., a De-
troit-based chain of health and beau-
1y aids and houschold supplies super
stores.

The grant, presented as part of ac-
tivities marking the latest F & M
store opening in Farmington, will be
used to help finance the organiza-
tion’s Children Garden project at
Michigan State University.

The grant presentation came at an
October membership meeting, which
the club hosted 1o welcome F & M
locally. Dominic Zani, vice president
of human resources of the 70-store
company, presented the grant 1o
club president Jean Moran.

IN THANKING the members for
weleoming F & M locally, Zami said
the 34-year-nld campany and the Hill

& Dale Garden Club share a tradis
tion of civic service and :nmmunlly
involvement.

“Like you, F & M believes in bemg
an active part of the communily,”
Zani 10ld the group,

“Back in the '50's, F & M started
in Detroit as a small vitamin store
owned by Fred and Margaret Cohen,
We've grown to be a leading compa:
ny in our industry but F & M has
never forgotten its roots or |ts basic
beliels. We place a bigh prierity in
supporting worthy argamzations by
contributing to projects they sponser
in commuaities where F & M stores
are, or will be located.”

In wther locales, previous F & M
Community Award Grants have been
used 1o support projects ranging
{rom scholarships to financing the
costs of sending disadvantaged chil-
dren to summer camps.

Michigan Guild moves
holiday show to OCC

The Michigan Guild presents it's
annual holiday showcase of art and
fine crafts from 10 am. to 6 pm.
Saturday, Dec. 9 and from noon to 6

m. Sunday, Dec. 10 1n Oakland
Community College on  Orchard
Lake Road a1 1-696 in Farmington
Hils.

Traditionally a seasonal faverite,
the Holiday Art Fair offers an exten-
sive range of original, decorative,
functions] and fine art suitable for
holiduy gaving. This year, work by

Youngsters and
oldsters alike will
enjoy trying out their
artistic talents at the
Holiday Imagination
Station by making
cards or ornaments for
taking home or for
holiday giving.

130 of the finest p artists
and craftspeople from 16 states will
be exhibited.

Among the {catured Michigan,
Ohio and Iilinois artists are the

serious and i

whimsical prints of Allen Reid of
Ann Arbor, the exquisite porcelain
dalls of Beverly Pew of Drayton
Plams, wearable leather by Kcith
McClintock of Garrettsville, Ohio,
hfe-hke wood nature  sculptures
from Michael Van Houzen of Hol-
land, sparkling glass works by Peter
Pattersen of Riverwoods, 1., and
award winning raku pottery by
¢ Olszewski of Ann Arbor.
ungsters and oldsters alike will
oy trying out their artistic talents

at the Holiday Imagination Station
by making cards or ornaments for
Laking home or for holiday giving.

Admission to the Holiday Art Fair
15 $3 or $2 for seniors. Children, 12
and under, are free. Parking is free
in the lols near H-Building between
Orchard Lake Road and Farmington
Road near I-696.

The Michigan Guild is a non-profit
artist  service organization with
1,500 members throughout the na-
tion. In addition to the Holiday Art
Fair, the Michigan Guild also spon-
sors the Summer Art Fair, the larg.
cst of three Ann Arbor Art Fairs,
and the Autumn Art Fair at Domi-
no's Farms in Ann Arbor.

club circuit

AMERICAN  LEGION, Groves-
Walker Unit 346, meets a1 7:30 p.m.
tonight in the post home, 31775
Grand fiver

viee Drive west of [nkster. ,\dmh
ston s 44 at the door. The hot line
aumber is 5623160,

DAUGHTERS OF AMERI-
CAN REVOLUTION, a Parker
Chapler, meet at 12:30 p.m. Friday
1 the Royal Oak home of Mary El-
{en Byrne. Joanne Breaks, a pianist
from Farmington Hills, will be one
of the arlists furnishing the music
fur the hatiday program.

Delegates to the National DAR
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Contenental Congress, scheduled for
Paril in Washington DC, will be
elected.

WEST

POINT SOCIETY OF
AN 15 hosting an Army-
ame football party Dec. 9. All
service academy graduates interest-
«d in attending are invited to call
Glenn Nenninger, $25-2565.

HBUSINESS AND PROFESSION.
AL WOMEN, Farmington Chapter,
meet at 616 p.m. Tuesday, Dec. 12
in The Buggy Works, 29335 Orchard
Lake Road.

Speaker for the evening is Nancy
Reale of Womencenter, Oakland
Community College, who will tell
ahagt the services Womencenter of-
fers.

Those interested in attending the
meeting should call Beuty Brown,
522-3484, or Karen Leppancen, 473-
0512, on or before Dec. 11,

DAUGHTERS OF THE AMERL
REVOLUTION,

CAN Three Flags

Chapter, meet at noon Monday. Dec,
11 in the Birmingham home of Vicki
Back. Co-hostusses for the day are
Sally Kirsten and Mary Shaw. both
of Farmington Hills.

Speaker for the day is Ellie Cros-
by, a coliector of dolls with histori-
eal significance. Her topic 1s “A Cen.
ry of American Hislory as Seen
Through the Eyes of Dolls.’

AUXILIARY TO THE SALVA-
TION ARMY, Metro Detroit, meet
at 10 am. Monday, Dec. 11 in the
chapel of the Royal Oak Citadel,
3052 N. Main Street, Royal Oak.

A short business mecting will be
followed by a musica) program giv-
cn by Junior League of Birmingham
Chorus, and then the traditional Hol-
iday Bake Sale,

Participants bring 2 sandwich.
Beverage and dessert is provided

Guests are always welcome. In.
nuiries are taken bv Maggie Allesce,
540-8467.

FARMINGTON AREA ASSOCI
TION OF RETIRED SCHOOL PER.

SONNEL mcet at 11:3¢ a.m. Tues-
day. Dec. 12 in Room 15, Shiawassce
Schoal, Shiawassce between Orchard
Lake Road and Middlebelt.

Participants should bring a dish to
share for a potluck lunch and their
own table service. Music for the al-
ternoon is provided by “Lloyd Smuth
and Friends.”

Those wishing 1o share in a gift ex-
change are asked to bring a §2 gift.
Participants can also bring non-per-
ishable foods that will be given to
the Salvation Army for distribution.

DAUGIITERS OF TiE AMERI.
CAN REVOLUTION, Quakertown
Chapter, meet at noon Tuesday, Dec.
12 for lunch in the Northville home
of Lucile Fairchild.

Members will bring an item with
them that has special personal
meaning and twoe dozen cookies for a
cookie exchange

PROFESSIONAL WOMEN IN
SALES meets at 6 pm. Tuesday,
Dec. 12 in Fox & Houds, 1560 Wood-

ward. Bloomfield Hills

Speaker for the evening is Auleen
Jarret Her topic is “Personal As-
sault Crime Avoidance and Surviv.
al”

Reservatons are $16 for members
or $20 for guests. Reservations are
taken by the association, 473-2253

WELCOME WAGON CLUB of
Fuarmington and Farmington Hills,
invites women who are newcomers
to the arca to a holiday welcome cof-
fee 01 10 a.m. Wednesday, Dec. 13 in
the home of one of its members. Pur-
pose of the meeting is to tell about
club membership and the many di-
verse activity groups that function
within the organization.

Those attending may  bring
wrapped gifts for donation to the lo-
cal  Adopt-A-Family  holiday pro-
gram

Reservations are taken by Char-
lotte Leicht. 851.2137.

BETHANY NORTHWEST, a Cath-
olie social club for divorced, sepa-

rated and widowed. meet at 8 p.m
Wednesday, Dec. 15 in Our Lady of
Sorrows Chureh social hall, 23615
Power  Road, corner of
Shiawassee. Program for the evening
is the group’s annual white elephant
sule and potluck dinner. Admission is,
$4. or a dish to pass.

FARMINGTON .'NEIGHBD“S
CLUB meets for lunch at nocn;
Wednesday, Dec. 20 in Glen 0:u-
Country Club. Program for the aftes;
noon is {urnished by the Mercyaires,
Mercy High School's choral group;
under the direction of Larry.
Teevens.

Rescrvations must be made by’
pm. Friday, Dec. 15 with Mary An-
iota McHugh, 477-6253, or Korothy®
Kralt, 553-7226.

All club news and nnnounce-
ments for this column are to be®
uddressed to: Club Circuit, Farm."
mgron  Observer, 33203 Grand,
Rrer, Farmington 45024. The ini:
formation must arrive before;
noon on the Monday brfor
Thursday publication.
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Adult/Gerlatrics

The V2 HAVENWYCK HOSPITAL

* 24 hour a day emergency admissions
« Inpatient/outpatient services

1523 Univorsity Drive o Aubirn Hills, MI 48057 ust west or 1575
Call anytime: 313-373-9200

* JCAHO accredited o o of
» Beautiful, peaceful setting
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