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Shirtey Shottroft, Farmington Hills’ Employee of the Yeos,

works in the Department of Public Services.

Top employee

Mayor’s secretary always there when needed

By Joonno
stall wrlier

The wedding party members were
ready to play their roles. The brlde
and groom were paticntly walting to
take thelr vows.

The mayar, delayed in a mectlng
clsewhere, was late, Nervousness
and a fecling of doom were taking
over what was supposed to be a hap-
py occaslon.

‘She has the ability to know —
whether it's a fellow employee or
resident — how they wish to be

treated.’

— Ted Biasell
public services director

ployees,

Shattroff is the one you'll see long
after city hall doors close at 430
pan. She's often there long before -
the doors open at 8:30 a.m., provid
ing breakfast for special carly morn
ing staff meetings, .

“N gets pretty hectic and | can get ;
preity demanding. But she's always
smiling,” Biasell said.

BIASELL 1S thankful she was in«
he \tchmrInl position when he was

But Shirley Shottroff,
tlve secretary to Farmington Hills
publle services director Tom Biasell,
came to the rescue, She made phone
calls, tried (o track down the mayor
or a minister to substltute (o get the
young cauple on thelr honcymoon.

Flmally, she found the mayor and
the ceremony was performed,

“She took the bult by the horns,
The marriage was performed and
everyone was happy. That's Shirley.
That has nothing to do with her job,
In faet, she was working late again.
But she did everything she could to
accommodate them," Biasell said.

For such dedication Shottroff, a
13-year employce, was awarded (he
city’s tap honor: the 1989-90 Em-

QUALITY PRODUCTS AT THESE PRICES®
SPEAK FOR THEMSELVES!

Boneless Rolled

7,
Hickory Smoked
Sliced Bacon

89%s.

Our Own
Breakfast Sausage

guk  69° LB

Have Dinner in our
Dining Room & receive
55.00 OFF
2 Whole N.Y, Strip

wilh coupon
Explras 1-21-90

Lean
Pork Steaks oK E'uat: Roast
LB.
51 wLB Boneless Rolled
Center Cut Sirloin or EUEgp
Pork Chops Roast 2%
*1% FREE
B.B.Q DOZEN EGGS
Spare Ri 1 LB. BACON
Spare Ribs WITH 35,00 PURCHASE
S§7%g, Lo o

Thursday and Friday evenings until 7:30 p.m,
January 18, 18, 25, 26, Livenia

ployee of the Year at the 14th annual
employee recognition awards night
last week. The award winner Is
determined by nominatiens submit-
ted by co-workers, Shottroff’s co-
workers have long roated for her by
nominating her the tast three years
as an oulstanding employee.

IT'S A rare day when flowers —
“from someone shes helped” —
aren't brightening Shottroff's desk.
IUs rare when (he cidndy dish in the
public services office isn't filled to
the brim, just (o take the edge off as
someenc waits their turn to talk to
Biasell or get thelr problemn ironed
out.

“She has the ability to know —~
whether It's a fellow employee or
resldent — how they wish to be
treated,” Biasell said.

‘There’s not a soul in city hall who
would argue that. Mail elerk Diane
Scott describes Shottroff as someone
who *“would give you anything she
has."

Her gencrosity secems to be well-
known, whether she’s giving her

titne to help the Sulvation Army
pack food baskets at Christmas or
volunteering to be a ghout — cov-
cred with gooey spaghetti and
ketchup for frightening effect —
the annual Haunted Forest.

“This is 4 woman who can enjoy
herself," sald Iris Morgan, Farming:
ton Hills Fire Department seeretary.
“She Is willing to do 1his stuff no
matter how blzarre it Is."

PALS FOR years, Morgan said
Shottroff Is the klnd of person you
can't help wanting to emulate.

“She is what I would like to be if
someone would describe a {ricnd.
She radiates so many of the gqualities
that I would hope to possess,” Mor-
gan said,

City bhall inslders weren't
surprised to see Shottroff have i few
words of her own when she accepted
her employee of the year award.

“From the bottom of my heart, ]
want to thank you for nominating
me for this award. I wamt you to
know you've given me pleasure cach
day of iy life,” she told fellow em-

) to public services director.
Shottroff has a knack keeplng every-
thing in order and perspective with

oo complaints. “She was the one who
showed me the ropes,” Biasell add.”.
od. L

Shottroff 15 the type of person alf -
employees notice when she's not .
there heeause she cormmands a pres.”
ence that means friendliness and
true Kindness whether she's a best
friend or not, Morgan said.

“$he's kind and compassionate.
She knows how to listen, 1alk to peo.
ple and mnake them comfortable, She
can make people feel itnportant,”
Morgan said.

fier hard work, long hours and
professional devotian are the ¢
acteristics immediately  noticeable. -
fut Insiders olwoys mention her |
sense of humor and knack for finding
pleasure in even the most mundane - -
of days,

Best of all, co-workers say. Shot.
troff can laugh the loudest at herse
The goud-natured inside jokes a
plentiful among the women that vi-
cation together or fellow membe
of Shottroff’s city hall bowling "
lzague. -
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The Farmington schools graphle
department at Farminglon High Is
hosting an open house this month to
culebrate  International Printing
Wecek,

The open house, scheduled for
‘Thursday, Jan. 18 from 2:30 a.m.to
p.m. and 6-8:30 p.m., wlll offer dem-
onstratlons, refreshments and prizes

The Internaticnal Assoclation of
Printing louse Craftsmen, the Inter-
natjonal Graphic Arts Educatlon As.
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 MASSIVE CARPET CLEARANCE
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sociation and Farmingten Nigh
Sehool are saluting all members of
he graphic arts industry during the
week of Jan, 14-20.
Lifetitne Experience™
has been chosen as the theme this
year to point out the role graphic
(s play in various facots of our .
tives, from textbooks to advertising .
hnmnuun High is at 32000
Shinwassee, just west of Orchard
Lake Road, in Farmington,
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STAINHASTER
BERBERS

. .In 579 sq. yds,

Stop in tar a delicious dinner before price

or after shopping in our stose on
open-late nights. Special in Janwary:
feodes pieces of chicken blended
with a mediey of vegetables, tossed in
2 creamy sauce, and presented in a
flaky puffed pastey. Served wilh safad,

Now
only...

699

FIRST QUALITY CARPETS AT DISCOUNT PRICES.
SAVE 20% ON SAVE 10% ON

soll, buttes, For your convenience,

EVERY PADDING!

With equnl purchase of any th-stock carpet
Excluding remnants and loam backed carpets

INSTALLATION

With equal priechase of uny in-stock carpet
Excluding remnants and fuam backed carpes

we also offer a children’s menu.
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Jacobson’s

Weo welcams Jacobson's Chorge. MastarCard) VISA? and American Express!
Shop until 8 p.m. on Thuesdoy ond Frdoy. Uatil 6 pm. on Monday, Tuasday, Wednesday and Saturday.

West of Wonderland Center
. Next door to K-Mart

I STORE HOURS:
Vriday
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