z

====Q@lie Obseruer & Eccentric® Newspapers ===

arityn Filchalt edilor/591-2300

"‘Q\

CLASSIFIED ADVERTISING |

g it

Thursday, February 22, 1990 O

> AN

i

1l ///7/.411

N
I/:are

-
b

Poor workmanship leads buyer complaints

By Doug Funke
staft writer

Construction of a new dream
house or a contracted remodeling
project doesn’t always go smoothly.

Questions about workmanship
lead to complaints, Most, it turns
out, are justified.

So how does a homcowner ulti-
mately get satisfaction?

iy 1aking a gripe to the Burcau of
Commercial Services, Michigan De-
partment of Licensing and Regula-
tiun,

State seen as last resort arbitrator

And people do complain.

Nearly 2,500 complaints were
filed against builders and contrac-
tors during the one-year perivd Octo-
ber 1989 through 1989,

tor in the licensing department.

“A good onc-quarter of complaints
that come {o my attention are unll-
& people,” sald J.W, Elserman,

<

according to figures provided by the
state llcensing department.

Another 2,000 complaints were re-
salved, feaving a backlog of nearly
2,700 at year's end,

a discip "y action for
the department.

A STATISTICAL breakdown on
disposition of complaints isn’t avall-
able, sald Pamela Loomis, a con-

W and code
are the major volume of complalnts,
Peaple are disappointed with some-
thing the builder has done," satd Wil-
liam Wagner, an enforcement diree-

sumer coordinator in the
Heensing department.

But from her experience, most in-
volve workmanship, and the vast
tnajority are founded.

“Probably 75 percent of the time
there's been 2 communications
breakdown,” Loomis said. “The
builder tends to put a customer on
the back burner, probably uninten-
tionally.”

Builders and contractors can find
themscelves in hot water for a varie.
ty of reasons.

Failure to acknowledge a com-
plaint as justified, faflure to correct
& complaint within a reasonable
time, poor workmanship and engag-
ing in practice without a license

were noted in a recent disciplinary
action report.

An administrative law judge will
arbilrate a dispute if complaints
aren't resolved in medlation, settle-
ment or compliance conferences set
up by the licensing department.

A STATE-APPOINTED Residen-
tial Builders and Maintenance and
Alleration Contractors Board, com-
posed of six building professlonals
and three people with no ties to the
industry, is empawered to order res-
titution and levy flnes after responsl-

bility has been established.

Mark Jacobson, a Birmingham
builder and the board's chalrman,
sald he can't recall if most com-
plaints target builders or subcon-
tractars.

Regardless, with more than 40,000
licensed builders and contractors In
the state, he doesn’t conslder the
nuimbers of complainis indicative of
amajor problem in the Industry,

James Bonadeo, a Plymouth
bujlder and president of the Builders
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By Doug Funko
statt writer

Fillng a formal complalnt with the state agalnst a builder
or contractor isn't exactly the best route for

ahwalkAlhrough with my people. Builders ! know cncourage
that.”

BUILDERS who partlclpate in the Home Owners Warranty

tooking for quick resolution of problems,

Last December, the state Department of Licensing and
Regulation Issued a discipilnary action report Including cases
that initiatiy had been fited as far back as July 1985,

But some consumers wlit argue that they have tried to get
satisfactlon through other channels and that filing with the
state is a last resort,

“By the time [t gets to the state level, it scems like there's 2
personality clash,” said Gerald Kosmensky, a seml-retired
builder and president of ihe Home Owners Warranty of
Southeastern Michigan. “It's like golng through a dlvorce.”

Byrne Benson, a builder and vice president of the Builders

¥ outlined a sirategy for

of
buyers with complalnts.

“YOU'VE GOT to pound on the hullder, work with the bulld.
er," he said. “If you don’t get satisfaction, go to the (local)
building department. From what [ hear, that's where it gets
resolved pretty quick.”

The process of insuring quality work actually should start
well before a bullder is hired,

“Go and talk (o a bullding Inspector before you buy a
house,” Kosmensky said, “Ask what kind of reputatlon does he
{bullder) have. Docs he do quallty work?"

A series of handbooks on how ta sclect a bullder and what to
expect in the constructlon process are available free from the
Nattonal Assoctation of Home Bullders (1-800-368-5242).

“Go through the house before you close and look at every-
thlng,” Kosmensky said. “Take as long as you want, write It
down, then have a walk-through with the bullder. I always had

program repairs of major structural defeets up 1o
10 years after construction. An arbitrator determines Nabili-

ty.

Major structural defects would Include cracked basement
walls and roof problems. Hairllne cracks In basement floors
and drywall wouldn't be covered.

Bullders here generally don't partlelpate In the extended
ifome Owncrs Warranty program because they don't feel the
need to do so, Kosmensky sald.

Upwards of 75 take part, according to the BASM member-
ship directory.

More bullders would partleipate Il consumer demand were
there, Kosmensky sald.

STATE LAW requires builders of new houses to warrant
almost all of thelr work for ene year,

Consumers should make sure bullders and contractors are
licensed before work beglns, said Whlllam Wagner, an enforce-
ment director for the state.

Get cverything in writing — especially a starting date and
cempletion date = and have a tawyer review a bullding con-
tract before you sign, Wagner sald.

Call the state Department of Licensing and Regulation at 1.
517-373-0678 Lo verify licensing status and 1-517-373.9153 to
fhcck on disciplinary action reports and request complaint

orms.

Mark Jacobson, chaitman of the state bullding board and a
Blrmingham bullder, offered another solution to come
plainants.

“They always have the right to go to the clvil courts if
they're dissatisfled," he said.

MAHB hosts winter convention

The Michigan Association of Home Builders will host its
annual winter convention/trade show today through Saturday
In Lansing.

State leglslators will be on hand to dlscuss such bullding
Issues s asbestos, civll rights for peaple who are dlsabled and
spectal assessment districts, 8:30 a.m. to 2 p.m. Thursday at
the Radlsson Hotel.

More than 40 exhibitors will staff booths 11:30 am. to 2
pm. Frlday and 9 am. to 2 p.m. Saturday in the Lansing
Center. Products displayed range from lrrigation equipment,
low voltage and architectural lghting and burglar alarm sys.
;cms (o energy efficicncy products and houschold and business

lems.

1983 CONSTRUCTION flgures were down In the state com-
pared to the previous year, MAHB prestdent Gary D, Smith
said.

‘The number of houses, apariments and major addltions un-
der conatruction or completed in 1989 was 43,060 units, a 9.3
percent decrease. But the dollar volume of atl residential con-

structlon was down 2.8 percent, to $3.4 billion compared to
$3.5 billlon In 1988,

“The censiruction rate is lower partially because of Ine
creasing matertal and Interest expense costs,” Smith said.
“Thus, the average unlt value (not including land costs) in
198: was $78,226, which is up 7.2 percent from $72,994 In
1988."

In the metropolitan arca, Wayne, Onkland and Macomb
ciounllhion:;l reported decreases in new resldential construc-
tion in 1989,

Wayne County recorded 3,866 unlts [n 1989, down 28.2 per-
cent from the previous year's total of 5,383,

In Oakland County, 7,645 uniis were bullt in 1989, down
from 9,807 for a 22-pereent drop.

In Macomb, units dropped lo 5,007 from 5,504 for a 10.5-
percent drop,

‘The Michigan Assoclation of Home Bullders ls comprised of
17,500 member firms representing more than 285,000 people in
the construction Industry.
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No malter which of our
conuunities people move inlo,
they always seeon to luve their
nesw home. That's because S.R.
Jacalson homes oiler wo much
more, Thewe's spacious floor-
plans, original ¢ s, Jusurious
features, guality throughout and
some of the best locatio

atea bas to ofier for proxieity o
eacellent schools, shopy
distric I and entertainment.
ndd see for yourself why SR,
Jacolson Development
Comoration homes come so
highly recommended,
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