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A COUPLE of customers gave the
product a ringlng endorsement.

“1 didn't think it would work," An-
nas said. “They had a guarantee on it
and I fiked that idea.”

Tank, an 8-year-old Labrador,

learned fairly quickly, she said. “He
got zapped a couple of times, that
was it N

“It's freedom for the dog. The dog
Isn’t confined. I can take off for'the
day and not leave him in the house.
1t’s an excellent product.”
- Koski said Invisible Fencing

Business-by-mail
can be a big loser

Continued trom Page 1

ington, D.C. for follow-up review.
“From my.own experience . . .
and from what I've read, it certainly
louks like an illegal chain letter,” he
said,
Mittra said after reviewing the

tetter that be would have thrown it

Away after the first paragraph.

“MY FIRST advice is anything
that offers anyone no cost, no prob-
lems, no trouble, my immediate re-
actton is to reject it no matter
what,” Mittra said. “I've never found
anything that offers no cost, all ben-
efit,” .

Sue Mason, a Westland resident
and O&E editor, received a copy of
the letter from B. Jamesons with a
Garden City post office box number.
Mason didn't recognize the name.

Mason speclated that her name
came from a mailing list, “I'm regis.
tered to vote. I do take magazines.
There are charge card companies
that would gladly sell names for a
ce.”

B. Jamesons is a business operat-
ed by a Westland woman. She re-
cently got involved after recelving a
letter herself.
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“THE BOTTOM line is just like
everyone else — aperating In the
black and having a few bucks in my
savings account,” she said of her de-
cision to participate, “I'm obviously
on a lot of lists, I get letters every
day. I'm a mail order freak.”

The woman sald she's spent about
$250 on ihe venture and has just
made her first malling of 1,000 let-
ters.

Hawever, the woman has had sec-
ond thoughts since she was contacled
{or this story. I want to investigate
it further with the postal ‘depirt-
ment,” she said.

The woman said she has been
advised by her lawyer to get a writ-
ten ruling, hold ail letters she re-
ceives unopencd until that time, then
return the letters and close the box if
the decislon goes against her.

That's her plan for now.

Jerry Embree of Cincinnati, Ohjo,
introduced the woman to the pro-
gram via a matling list.

‘He said he's been at it about two
manths, having earncd $200, spend.
ing a little over $400 and mailing
1,000 Jetters. B

“It dig seem legal. It wasn't a
chain letter. Tt wasn't a.pyramid
scheme. You're selling a produet, in-
formation,” said Embree. He, 100,
said he'd quit if the business were
determined to be illegal.
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seemis to be better for anlmals than
keeping them tethered with ropes or
chains or inslde all the time. She had
some misgivings Inltlally about the

shock effect, but changed her. mind

when she was aceidentatly zapped
while holding a radlo-activated co)-
lar.

“I KNEW it wasn't bad,” Koski
sald. “If it were crucl, I wouldn't
have done it.”

She has four dogs r;nnginﬁ irom a
16-pound chihuahua/poodle, Patch-
s, to a [08-pound shephird/husky,

Employees accou
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loss prevention total,

Department stores spent two to
three times- more than specialty
stores or drug chalns and supermar-
kets, as a percentage of sales, to
combat losses. An Informal survey
of tocal department stores confirms
concern with employee theft, al-
1hough most retailers admit that get-
ting an exact handle on each factor
in the shrinkage equation is dlfficult.

At Kmart, Philip C. Way, dircetor
of loss prevention, wouldn't divulge
company statistics but said that the
average employce theft Involves
considerably ‘more merchandise or
cash than a customer incident. Way
also sald that Kmart's shrinkage is
below the 2-percent national aver-

C.

+ “Our primary focus is education.”
said Way, “The loss prevention man-
ager at each store Is involved in the
training of every employee, We also
use videotapes to educate employecs
on the behavior pattern of sho-
plifters.”

But Kmart also aims surveillance
at employees through routine obser-
vation and investigations of cash or
merchandise  discrepancies. The

Kmart accounting system can track.

individval departments at  each

store. The [aundering of mer-
chandise tends 1o be a team cffort
with 2 non-employee, Way sald,
while employ usually act alone
when stealing I

fIUDSON'S RELIES on a sophisti-
cate camputer sysiem to thwart em-
ployée theft, according to spokes-
woman Susan L. Kelly.

“Our initial training for employ-
ces has a segment on shrinkage and
loss prevention; our employees are
informed on shat our computer sys-
tem can do, which often acts ais a
deterrent,” Kelly said. “Our policy is
1o prosecute vmployees and cuslom-
ers whenever possible.”

Local loss prevention managers
see no clear pattern or profile for
the dishonest employee.

Kmart’s Way belicves that there (s
employee theft with increasing
age and Jength of service. “Other
workers haven’t gained & stake in
our business yet." Way said.

Sears’ Fricker, with more than 16
years' experlence in loss prevention,
isn’t so sure.

“Unhappy cmployees may be
more likely to steal,” Fricker said,
“but ¢f I knew why employecs stea
I'd quit here and became a million-
aire. The problem is difficult and
getting more difficuit. I hate to see

The Humane Soclety of Michigan -
probably wauldn't place a dog with a
person who had or planncd to instal)
an Invisible Fence, said Gary Fiscor-
nia, exccutlve director. .

"The thing that concerhs us fs it
shocks the animal,” he said.

people hurt themselves.”

Kenneth Stedman, director of se-
curity. for Crowley, Milner and Co.,
is also perplexed. .

I have never found any real cor-
relation between male or female,
black or white, young or old,” said
Stedman, who has 23 years in loss
prevention. “The ‘need as the em.
ployee perceives it and opportunity
are the deciding factors."

Stedman also confirms a surpris-
ing finding of the loss survey. Forty.
five percent of employee thefts were
detected at the point of sale, the cash
register. This .may include false
voids, a phony rcturn or undercharg-

Invisible fencing will keep pets from leaving home

Qther risks eited by Tiscornia in-
clude the possibility of an antmal cs.
caping, then not belng able (o get
back into the yard due to constant
zapping and the possibility of anoth-
e animal coming inte the yard and
breeding with the dug who belangs’
there,

nt for much theft

customer theft, and $350 plus 10 per.
cent when identifying  employecs
who steal,

Stedman

d this program has
helped Crow achieve a 1.34 per-
cent shrink e for 1989, well
below the 2-percent mational aver-
age. . :
Crowley’s is also -hard on those
caught stealing. “We prosecute 80
percent of cases, cmployee or cus-
tater,” S d. “We make
sure it's a winning
lost only vhe ¢ three years.™ -
Michigan 1 gainst retail fraud .
e sLfl. First-lime theft under $100
ond-degree retail fraud) is a mis-

ing friends for merc! Only 10
pereent of employee thefts were de-
tected in the stock ar

“There's nothing really new,”
Stedman  said, "Employces keep
reinventing the wheel. They try to
cover tracks wherever they feave
them. Theft of merchandise is least
on the list.”

Bul Crowley a handle on the
problem, Stedman said. In addition
to compuler inventory systeins and
plenty of closed-circy camerias,
Crowley's is fighting moncy losses
with money.

Selling staff receive rewards for
puinting out thicves: $25 plus 25 per-
cent of -the- merchandise value for

nor with a penally
of 93 days in jail and’or a $100 fine.
Theft or §100 or greater, or a secand
offense of any brings the
charge 1o first-degree.retail fraud, a
felony subjeet to a maximum penal-
1y of two years in jai) and or $1,000

fine. Stores ace allowed “to ap-
prehend those caught steating under
e principle of citizen’s arrest.

The natimal sutvey also claimed
that 55 percent of employed thefts
were related 1o drug use, a rel
tienhship that was not confirmed by
tocal stores. None of the Jocal stores *
surveyed test emiployees for drug:
although 64 of the 160 campany
the national survey do.

_business people

Joseph D. Carney was elccted ex-
ecutive vice president and chief op-
erating officer of Newcor Inc, head-

" quartered in Troy.

LIndn:Cnmpbcll of Farmington
Hills was promoted to. production
coordinator at Anthony M. Franco
Inc.

Susan J. Kurzyna of Farmington
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Hills joined Sccurity Bancorp' of
Southgate as a financial analyst.

JII Taschner of Birmingham was
appointd assistant dircetor of pulilic
refations for the Rilz-Carlton in
Dearborn.

Rlek Land was promated to guier-
al manager of MarketPlice Publica-
tions in Troy, Dale Jaslove was pro-

. Detroit MarkelPla

moted. to advertising director for
and Michnel
Jneques was named sales manager
for MarketShare Coupons,

D Juequeline Goldsmith Applab
of West Bloomfield joined the slaff
of the Providence Medical Center,
Livonia. She is a speeialist in Tamily
practice,

Allan Benediet wis promoted 10
exeemtive vice presidenl, and John
Wargo made vice president of
Nordhaus Hesearch Ine. in South.
field.

Jaha Rostas was promoted to di-
rector of teehmeal secviees ang Wil
liam Combs wis pronioted to arca

anager at Pure-Pak, Ine, Walled
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Bl BOLANIS & ASSOCIATES, INC.

" Bolanis & Assoclates has straight
answers to your financial questions.

Most [icoplc are unprepared to make the impaftant
financial decisions necessary for their .
wetirement. .. decisions which will affect them and

" Juin Charles Botanis,
CFP, and members of their Grm of financia) i
planning professionals for a free seminar on the |
financial issucs important to thase people facing
selirement. Spouses and friends are enconeaped H

What's the best rutirement plan
option for me?.

Where do 1 invest for growth
and safety?

Wil I still have to work?
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