GHARON LemNEUX/stall pratograptine
facing the camera arc. Domminique Hagerman
and Lindsay Williams,

Students from Irene Sutter's class deliberate
before making their guess as ‘to which jar
‘halds exactly 100 iteriis. The kindergarteners:

Katrinn  Barret learns  just
how far she can go.in 100
steps from her- classroom
door. She's  with Carolyn
Meyer a volunteer who works
two days a wnck as a teach- v
¢¢'s aide. l

SHARON LaMIEUX/s1alt PhOTopraDher

Therapeutlc horseback class offered

Tollgaic 4-11 Exceptional Eques- mation, write the Rider Coordinator  Meadowbrook, Novi 48377.1320, or

trians, a therapeutlc horseback rid-  at  Tallgate - -1 Cenler, 28115  call 347-3860
g pragram In Novi for people with .
bulitics, ts accepting -
for spring classes,
Anyane age & or over with any THE BUTCHER, THE BAKER,
type of disabmlity may apgply. Rid-
ces will be aceepted on a first-come, THE CANDLESTICK MAKER...
Lrst-served hasis
< For appheations or further infars ,.\,,.. sy
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A lot of ways to reach 100

The banner in the hall read “It's

got a slice of the spccmlly designed

the 100th day of school today, Hor- - 100 -day cake.

ray, Horray."”

Children who weighed exactly 100
pounds got their name printed on a
pruminently displayed poster.

Students found. out how' far 100
steps would take them from their
classroom door.

Special recess for the day was 100
minutes. .

Students stood in line to make
their guess as to ‘which jar, filled
with marshmallows, toothpicks, cot-
ton balls and such, cuntained exactly
100 picees. - R

The creative. writing assignment
for the du) was “I( [ had $100 to
spend . .

Some students drew portrajts 01
what they thought they might look
ke at age 100,

* Many of the younger students

.. wore hats reading “1Q0th Day" that ©

were a tug part of the grand finale
parade on the grounds of St. Paul
Lutheran  Schuol 1n Farmingten
Hillls Feb. 5 After that, everyone

" The schivol has been celebrating

its 100th day each year since it
adopted the Math-Their-Way hands-
on method of introducing and teach-
ing llm(hLmullcs in the lower
grades

All activities are programmed by
the school’s kindergarten and first
grade teachers, Irene Sutter and
Huth Nevers, but the entire student
bady joins sn the fun.

Al of the stédents get anvolved
because they all started out” with
Math-Their- Wi Sutter said. "They
remember all the concepts and “it
brings burk seme nice memones tor
then when they were i kindergat-
ten and first grade here

“All of the ‘work leading up to the
100th day, as well as the doy atself, is
a break for us in the winter. The fes.
tivities of the holidays are gone and
we've gut another festixe day to luok
forward to on what otherwise might
be o dark and grim February day

SHARON I.OU\(UK/IHIII D?‘Qloo!whﬁ
Matthéw " Glsen is 2 first -
grade studen! who made a
100 day hat t6 wear on the
100th day of school.

Make‘your complaints. Count

It yowre not happy with a product
or seevaee, o you complain?
Most-consumers don't, and that's a
mistake, according to the Michigan
Credit Union League (MCUL), the
principal association representing
Michigan's’ 36 muthon vredit union.
members .
“Consumer complants -do  pay
off." says MCUL president Kenyan
Bixby, “ull 1t takes 8 preserver-
anve: and bittle . know-how %mc
c offer toll-free telephor
‘numbers for customer assistance.
Usiog @& firm's customer assistance
service'can be a quick, casy and ef-
fective 'way Lo resolve minor prob-
lemy, Bixby s:
When dealin

with less sophistis
T a more complex
problem, however. you may need
other methods to get action Here

- are the steps to take

® Go hack to the place of pur-
chase ~“Calmly and politely denuly
the problem and how youd ke 1t
handled.” Bizby suggests “If the
person sou speak ta does'l have the
poteer (o help. ask for the supervisor -
ot manager. A friendly and positive
approach 15 the key.”

« Bring along any evidence that
might be m«lﬁlul in presenting your

complaint. such as the product tself
0r & photo Al
ceipt. can 4 credit umon sha
dralt or check. repiur ot service or-
der. warranty and other pertinent
documents

& The majority of complants are
settled at the store level, the Mich-
gan Credit Union League reports 1f
the merchant doesn’t address the
problem, go tu the next step

® CONTACT. THE company di-
rectly * Move up the Jadder. Bixby
avises et touch with the nae
tonal beadnuarters of the retal
outlet or the

nplacterer of the
product ,
Wrate the comfrany president De-
seribe the problem you're having
with the product and what steps
yut've Laken thas far to have it rem-
vdied Explam what solution you'te

seeking whether repir  replice
ment ar refund Intlude al} pertineny
infurtnat Botocogaes bf docs
uments fsfans within

o or three wivks

® It vou don’t receive a tesponse
within the requested me, send an-
athier copy of your letter with a short
cover note Explain that if your cotn
Plnt doesn't receive prompt atten.

tion, you'll pursue the matter with a
third party .
As an aiternative, you may want
0 telephone the company directly.
Ask the caumpany switchboard opera-
tor for the name of a person who can
help you. and the nume uf that per-
san s boss Keep moving up the chain
of conunand untit you get somebody

wha's willing to uct

© I these steps fatl, calist the aid
of third parties Start with the trade
inateiation of the ndustry to which
the firm belongs™ If the association
¢ helg vou. turn to yvour local
Retter Business - Bureay or - your. |
+ consumer profection agency

S A LAST RESORT. consider
alt clinms court. [f your loss is
Kreater than the himit for small
clalms court, you muy want to hire
an attorney Of " course you should
weh cost of court’ action
Wtainst the benefits

companies wint satistied
ners, the MCUL . ang
nees are your.complang will get
respanse Cotopanies know thal a
customer whose complaint 1 hane
dled clfectively often’ becomes a
mofeé Joyal castomer
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