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This week's question:

What was the worst -
thing ever to
- | .happen to you?

We asked this question
at the Koney Istand Inn
and the Little Professor
Bookstore in
Farmington.

“Nothing really bad has .
happened yet. Knock on
wood.’

— Chris Fanaras
Farmington

As a wallress, |
accidentlally dumped
broccall soup Ina
customer's purse. That
was preity bad."

— Shannon Evans
Novl

‘I retired

rom my Job as
cusiodlan In the Madison
Helghts Lamphere school
systom alter 20 years. |
roally iked that job.*

— John Romanin

my pocket.'

‘I once had my watlet
stolen. Somebody picked

— Richard Herstain
Farmington Hills

*l gol sick and got
cancer. But | think I've got
it beat and so doos my
doctor."

— Walter Sobloray
Farmington

‘Going 10 Jall for driving
with a suspended license.”
- Tom Gannon
Farmington

Farmington Hills

‘Kroger officials say superstores are the future

By Joanne Maliszewskl
stalf writer

Kroger Co. officials believe that full-ser-
vice superstores are the future, That causes
some concern for Farmington-area Jeaders.

“The.vast majority of consumers' are
elated. They prefer the selections combo
stores have to offer,” said Michael Layne of
Marx Layne public relatlons, which repre-
sents the Kroger Co.

But many residents in the Grand River-
Halsted and 13 Mile-Orchard Lake Road
areas — where two neighborhood Kroger
stores were closed In December — - are
more concerned with the convenlence of a
neighborhood store to which they can walk

Kroger eyes planto sh uttle se
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or take a short drive.

Kroger's merchandising director Ron
Spurlock acknowledged residents' frustra-
tions. “It's important to put a store that's
convenient for each and every citizen. Any-
time there's a change, people have an ad-
justment perlod to go through.” - ~ .

Change Is diftcult, but the 40,000-square.
feet-plus superstores are the trend of the
future, he said. “We felt like we were posi-
tioning ourselves to service all of the trade
area,” Spurlock said. .

RIGHT NOW Kroger has (he new super-
store at 12 Mile and Halsted (43,000 square
fect), one at 14 Mile-Farmington (39,000
square feet), a year-old store at Gill-Elght

Mile (47,000 square feet) and an older once at
11 Mile-Middelbelt (29,000 square feet),
which is expected to be expanded within the
next two (o three years.

But some citly officials are concerned
about the superstores. They have seen too
many such trends and their effect on the
cominunity.

“Each time that occurs the existing store

- Is insufficient to meet the needs, they aban-

don them, The problem is not while they are
there, but when they leave. We are left with
huge facilities that don't always lend them-
selves fo another use,” Deadman said. “It's
a dilemma. 1 don't know of any casy an-
swers."

“We would cof

McShane agrees. "I'm not a judge of dem-
ographics, but 1 don't quite agree the super-
stores are the wave of the future. Qur popu-
lation is aging. They dom't want to walk
.football ficlds. And people don’t want to
tese their sense of community.”

SPURLOCK, however, said the 12 Mile
superstore, for example, has been well-
received. The superstores cater to the two-
income families and others who like the
convenlence of belng able to shop, bank and
buy specialty foods all at one location.
Spurlock also said traffie problems at
Grand River-Halsted were also a problem
for their Kroger store. But he acknowledged
that while market studies were conducted

to determine what people want in the super-
store, “a focus study™ was not completed
“We didnt realize there were that many
people who are immobile.”

Still, Spurlock supports Kroger’s decision.
“People don't realize that the grocery in-
dustry operates on a small margin, Jess
than a penny 1o a dollar. Evcry cost is im-
portant to us. .

"We can't just not try to maximize the
value of our assets. It's a competitive busi
ness, We are charged by our shareholders Lo
maximize,” .

Staff writer Casey Hans contributed
to this report

niors to superstores

grocer from buying the store.

“HOW ARE they going fo suc-
ceed? This is not a children’s neigh-
borhood,” London satd, referring to
Kiddle Land.

Despite some residents’ accusa-
tions, Kroger officials said they have
not tried to prevent competing
grocers from leasing or buying their
cempty buildings.

“We would lease to a grocery
store. And we would sell a lease back
to a landlord. Our object s to get the
best cconomlce value we can," said

Ron Spurlock, Kroger's merchandis-
ing director in Livonia.

Aware of residents' anger, Spur-
lock said, Kroger officlals want to
work out preblems. They believe the
answer Is In some kind of transpor-
tation program that can shuttle resi-
dents — particularly those who can't
or don’t drive and used the neighbor-
hood stores — to Kroger's other fa-
cilities, such as the superstore on 12
Mile.

“We're committed to getting it
worked out very quickly,” Spurlock

said, “I don’t know whether we'll ex- .

pand on an existing transporation

Spurlock Is working out details
with city manager Willlam Costick,

* who in turn Is talking with senior cit-

izens specialists in the city about the
senjor  citizen van servlee and
whether there is a role for Kroger in
the program.

“They’ve clearly cxpressed the de-
sire to do something,” said Costick,
who expects to micet again with
Kreger officials in April.

Spurlock said he doesn't know
whether  Kroger would  entirely
finance the transportation program.

I}v be a subsidizer

of the program

FARMINGTON HILLS Mayor
Aldo Vagnozzi calls any plans for a
transporation program .“a step in
ameliorating a situation they creat-
ed.” Bul he also believes Kroger
should foot the entire biti for any
transportation program from which
the company obviously will benufit.

Farmington city manager Robert
Deadman said any transporation
program “will be helpiul" but won-

dered whether it will be used, “They
{residents) may be mad enough they
won't follow the Kroger stare.”

Farmington councilwoman
JoAnne McShane, who put the public
spotlight on residents® concerns and
anger, ecchoed their demand for
neighborhood stores. “That doesn't
address the rest of the people” of
other ages who also sigaed the petis
tions demanding a  neighborhood
store, McShane said.

“The best solution would be 1o re-
lease the Orchard Lake-13 Mile store

to another grocery market. Then
residents from Baptist Manor (on 13
Mile) could walk to it,” Vagnozzi
said.

Kroger's Spurlock admitted comn-
pany officials “were negligent in
c icating with the ¥,
We didn't do #t as well as we should
have

But Spurlock said the closings of
the two slores were announced well

in advance and that 40,000-square-’

{eet-plus superstores are the current
trend. -

service or do something new.”
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_ * Truffles
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Find out how affordable solid oak
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Get The Féé_ts

On Teenage Drug Abuse...
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For more informatlon call Annapolis Hospital-Westland Center at 467-2600.
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