_.‘Barter exchange geared

to entertain clients

Continued from back page

" Witha lr::e ;xchnnge geared es-
pecially lo the hospitality indus
Pib 8 membership limited to hosu;yl:
tallty Industry-related businesses,
the playing fleld is a bit more cqual,
Mitchell sald.

- SAM SCLAFANI, director of Mar-
keting -for Metro Traffic Contral,
sald if he has any complaint with the
Entertalnment Exchange, it's that it
Isn't national.

Metro Traffle Control of Troy pro-
vides the helicopter traffic reports
heard on many of southeastern
Michigan's radio statlons. The com-
pany then sells sponsorship of the
traffic report.

. “We like to use the Entertalnment
“Exchange because it i3 so focused on
“the hospitality industry,” he sald.
-The benelit to business travelers of
‘paving a natlonal exchange would be
. fantastic.

.. Imagine entering a town and being

;hle to go to any number of good res-

~'sald. As it is, the Entertaloment Ex.
change makes local exchanges of
‘services more convenlent then car-
.rying cash.
“It eliminated having to do cash
i expenses,” he said. Having another
‘company handle the transactlons
‘also saves time for the department
"that handles company expense ac-
. counts.
Rather than having to do individu-
< al accounts or cash relmbursements,
.the Entertalnment Exchange does
| the work for you, he sald.

Detroit's Quictly
Sophisticated
Hotels
-.From our complimeniary Continental
treaktasts to ow attemoon tea, oid
world elegance is yours in our Euro-
pean-inspired service and ambi-
ance. If you stil judge excelience by
quality, here are your homes away
fom home for beaudfully appointed
quest atons, the warmth
of personal senvice, and the lntimacy
of a European inn - our reward 10
our guests for their discerning Laste.

145 S Hurzor Bvd . Brmngtam
£46-7300

THE BERKSFIRE HOTEL
26118 Telograph Rd, Seuthfed
356431

things — ‘they save cash flow and
save money, Entertalnment Ex-
change president Mitchell sald.

Cash flow Is saved by providing
goods and services of an equal value
later, Mitchell sald. Instead of pay-
Ing for a hotel room on the evening
of travel, the exchange member uses
trade exchange credits and holds
onto his money.

ristocat Limousines of Farming-
ton HIlls president and owner Susan
Jarvis sald she uses the exchange Lo
obtain trade credits for use in mem-
ber restaurants,

“Iusefta ln( ”* she sald. "1 highly
recommend it."

. Exchange has conserved cash

bave a unused potential.”

At any time, a business will have
extra staff and space avallable that
isn't belng used. “Even though a ho-
tel has vacancies, it still must have
the rooms and the staff to take care
of the room.”

Filling a room that would other-

Wwise go unused, Lherefore, Is profit,

Ml!chell sald.

MICHAEL JEFFREYS, preaident
of Y&l ... A Posltive Network of
Troy, sald joining the Enumlnr‘xllenl

ow,
but It has also worked in other ways.
Yes. . . A Positive Network holds

Jarvis sald llmlung

monthly with

to the hospitallty Industry in the En-
tertalnment Exchange basn't re-
duced Its usefulness for her. In fact,
1t's been useful in getting customers
she may not have normally had.
Obtalning new cllents s exactly
the reason why CPA Norman Oshel-
ki in Royal Oak uses the service. “It
provides a source of cllents that you
probably wouldn't otherwise have.”
Oshelskl provides accounting and
tax services and uses his trade cred-
Its for busineds lunches and dinners.
A veteran of several other barter-
ing associations, Oshelski sald mem-
bers tend to be very loyal: “Some of
%}m clients I had In a trade exchange
h:u no longer exist are still with

M)lchell of the Entertainment Ex-
change said a trade exchange can
alse save money. “Most businesses

and 1 speakers.
ar small and large businesses pur-

chase subsériptions to the seminars.

Most of what he does is provide a
service, $0 since he has already hired
the speaker and rented the space,
each additional subscriber is profit.
“It doesn't cost me much to add an-
other row of chalrs.

“I love the trade exchange — it’s
one the best' thing that’s ever hap-
pened,” he said. A company doesn't
have to usc the trade exchange often
to benefit from It, he sald, so even If
he has relatively few users over a
glven titne, he still benefits.

After authorization, the service
provider has the purchaser sign the
sales slip. One copy is retained by
the provider, ane-by the recelver and
a third is sent to the Entertainment
Exchange where trade accounts are
credited

State ombusman tries
to open closed doors
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WHAT WOULD she tel! a student’

con(empminx acarcer?
““Fhe most eritical kind of training

s people skills — drawing people

out to get the information you need
and the sense of where they're going.

*The other sklll is negotlating. Of-
ten the people have already called
the agency and have a problem.

Femege'ngn dabiand County Sree 1685

BULDING
COMPANY

ADDITIONS « KITCHENS + BATHS
5190 Dunrore + Wes! Bioomlield  B55-3880

478- 4920

Most tnsurances Pay
Mol Liconsed Machanic Avnllahlq

“Glass Repair Specialist”

WE MAKE HOUSE CALL

“The First and the Best’|

NETWORK WITH POTENTIAL
CUSTOMERS AND SUPPLIERS

AT...
BY VETWORKING

a business show

Farmington/Farmington Hills
Chambeér of Commerce

Mercy Conference Center
- 28600 Eloven Mie Rd. = Farmington Hills

TUESDAY, APRIL 30, 1991

prosented by ihe

Show Preview Party
5:30 p.m.-8:00 p.m.

WEDNESDAY, MAY 1, 1991

515 per porson

Luncheon...Featured Speaker:
* Pete Waldmeir, Detroit News Columnist

+4-30~ar= 430 p.me-

Atter Hours Mixer
5:30 p.m.-8:00 p.m.
* Show Hours:. 4:30 p.m.-8;00 p.m.

110 DXITISSON S COOF PALCS

THURSDAY, MAY 2, 1991

$15 per person

Show Hours: 11:00 a.m.-6:00 p.m.

OO aIMUSHION* QOO PCOS

(313) 474-3440

Limited booth space still available. For more
information or tickets call the Chomber

They call us o resalve It. We need to
deal sometimes with a hostile sitva-
tion. -

“J don't know of any college cur-
riculum. The mllcge of hard knocks
is what it is.”

Her stalf? “They are plain, ordi-
nary people with a desire to serve
and the people skills. One has been in
the offlce aince fts inception, One
came from another department. One
came from the governor's offlce at
ane palnt.

“We're dolng’ staff development
all the time in terms of bullding
communications links with other
agencies In state government.”

“Fee:

Thursday, Aprit 11, 1981 OLE

(Ao-9B,F-138X0)118

By Mary DiPsolo
special wrlter

Too often, It seems (hat Lhe only
time g small business sceks legal
advice is when something has gone
wrong. When that something

. thrusts the business into a court-
room, the legal profession is often
viewed ns a necessary evil, or, at

- best, a frlendly adversary.

Richard Bruder, a Southfield
business attorney and partner with
the flrm of Secyburn, Kahn and
Glnn, claims that attltude Is chang-
Ing, thanks to business owners who
have discovered the value of legal
buslness checkups.

examinations (o avoid hospital vis-
Its, legal business checkups help to
avoid courtroom visits,” Bruder
said. |
His firm began offering the
checkups about slx months ago.
“By design, our checkup ident-

“JUST AS we all have physical”

Law firm is now offering
checkups for businesses

fies arcas where the business may
already be exposed to a lawsult as
well as those areas where exposure
may exlst.” -

The checkup helps companies
plan transactions and deslgn their
business’s conduct to minimize its

ure to potentlal Illtigatlon
while identifying opportunities for
increased revenues.

- IT SPECIFICALLY ' examines
five arcas: omployee relations
(making sure employment laws are
not being violated and that the
business follows proper procedure
in hiring and firing); IRS relations
(testing whether the business Is set
up to take advantage of tax plan-
ning opportunities), owner rela-
tions (how the business plans to
continue in the event of partner
dlsabllny or death); customer and
supplier’ relations (whether the
company's business forms ade-
quately measure payment for
goods and services rendered); and”

1

miscellaneois relations (evaluating
the adequacy of the business'.

:nd epenunml premits),

BUSINESS OWNERS .who are
1doking for financing or who plan.
to szl thelr business will be abead
of the game when deallng with
lenders, lovestors and business
buyers.

Bruder believes the checkup also
functions as an educalional too).

“'Business professlonals shouldn't .
be expected to know all the right
questions to ask their lawyer re..
garding the legal health of their
business, so the checkup does it for
them,” he said. Bruder can be
reached at 353-7620.

Mary Difaolo is the owner of
MarkeTrends, a Northville busi-
ness consulting firm. She is also
producer and host of the cable
television series, "Chamber Per-
spectives.”

datebook

©® CAREER WOMEN

Thursday, April 1! — National As-
soclation of Career Women meets at
11:30 a.m. tn Farmington Hills. In-
formation: 626-0752.

®_INVESTMENT SEMINAR

‘Thursday, April 11 ~ Free invest-
ment seminar begins at 7 pm. in
Troy. Information: 963-6700. Spon-
sor: Roney & Co.

® WORDPERFECT 5.0

‘Thursdays, April 11 through May |
— “WordPerfect 5.0 (word process-
ing)” begins at 7 p.m. In Bloomfield
Hills. Fee: $85. Information: June
Fasang, 645-3635, Sponsor; Cran.
brook Schools.

® WORKING WITH JAPANESE
Friday, April 12 — One-day cross-
cultural seminar far Japanese man-
agers as well as those who work for
Japanese managers ncar Rochester,
$273. Information: 370-3120.
Sponsor: Oakland University.

® BUSINESS CONSORTIUM

Saturday, April 13 — Oakland
County Buisiness Consortium of Af-
rican-American business owners and
prospective business owners meets
at noon In Southfleld. Information:
Joseph Lee, 851-4470.

® PURCHASING *
MANAGEMENT

Satorday, April 13 — “Managing
Your Career” seminar all day in
Troy. Non-member fee; $100. Infor-
mation: 773-3737. Sponsor: Nationat
Assoclation of Purchaslng Manage-
ment.

® MOTIVAYION

Mooday, April 15 — “Wianing
Ways: Motivation Techniques” 9

a.m. to noon near Rochester. Fee:
$49. Information: 370-3120. Sponsor:
Oakland University.

® LEGAL ASSISTANTS
Monday, April 15 < Legal assist-
ant program begins at Adams High

School In Rochester Hills. Informa-
tion: 370-3120. Sponsor: Oakland
University.

@ PRODUCTION
MANAGEMENT

Monday, April 15 — Production
and manulacturing management
program beglns 6:30-9:30 p.m. -at

Adams Hlgh School, Adams and
Tienken, Rochester. Infermatlon:
370-3120.

Information for this column
should be sent 20 the business edi-
tor, Observer & Eccentric News-
papers, 36251 Schoolcraft, Live-
nin 48150,

Information must be received
by Monday to be published in the
Thursday issue. Publication can.
not be guaranteed.

Information ‘should contain a
daytime telephone number wher(
snformation can be verified.

(313} 5578850

Car Fone Commanicwtions

A GERITECH
E T
MOBILE
@ communicaTions

Small phone.
Big deal.

Now only at Ameritech Mobile 5-Star Dealers —the Fujitsu
—..POCKET.COMMANDER “with-80 free- minutes-of-air time:-

Introducing the Fujitss POCKET COMMVANDER the sinallesl
lightest ruodile phone in America. Just 537 long, it has the
features of phones several limes its size. Plus ight now, when
you add the POCKET COMMANDER (o yvur businessarsenal,

Fujitsiewilbinclude 80 free minutes of Ameritech Mobile air
tite. The Fujitsu POCKET COMMANDER. Available exclu-
svelvat Amerilech Mobile 5-Slar Dealers. Offer good through

April 30, 1991

Visit your local Ameritech Mobile dealer or call 1-800-MOBILE-1

5-STAR DEALERS FOR THE METROPOLITAN DETROIT LOCATIONS:

Hendenon Gl
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Meto Celt
TN LEADER D

Metro Comrmunications
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