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Clearlnghouse eases small claim caseload

By Janice Brunson

-, stolf writer

Alfter one year of operation, the
Dispute Resolution Clearinghouse
and Settlement Center in Oakland
County appears to be here to stay.

In fagt, on the number of

unteers trained in mediation tech-
niques, saving the court system un-
told expense and time.

Although statlstics are few, For-
ward points to 52nd District Court in
Rochester  where ™ projections last
year Indlcated a 9 percent Increase
in all crimi-

settlements this past year,
-problems out of court is the wave of
the future, according to executive di-
rector Molly Forward of Birming-
ham, who founded the center In'the
belief that people are best able’to
settle thelr own differences.
Since April 1990, 220 disputes
headed for small clalms court have
* been settled by a staff of 60 area vol-

nal, clvil, traffic and small clalms.

oday, that court’s -actlon has in-
creased in all arcas except small
claims.

“Small claims is holding at last
year's figures. There has been no in-
crease at al),"sald Forward. And, in
her oplnion, dispute resolutlon is the
reason why,
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ELEVEN NEIGIIBOR-S IN ALL,
two familles living aide by slde and
at odds with one another, Ongolng
hosulities erupted into fisticuffs. Po-
lice were called and there were
-charges of assault and battery.

Medlation provided a creatlve so-
lutlon, with both families signing a
contractual agreement supplled by
the Settlement Center. Fulure dlffer-
ences are to be addressed immedi-
alely, In mectings between the sen-
for male heads of each 'household.
Total cost for medlation services,

412,

“Nelghborhood disputes often in-
volve multl-issue disputes, The lssue
that comes to the mediation table is
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HOMETOWN SPECIALS

often not the real issue, It may be
differences in culture, dlfferences in
age, Sltting down and talking helps
people to understand better,"* For-
ward said.

Some peaple repeatedly use the
service, llke two brothers wha are
partners in a business. They have re-
quested medlation on five separate
occaslons.

Physlcians often use the service lo
settle past due accounts, hoping (o
reccive payment while malntalnlng
the doctor-patient relationship.

“There Is no question the maney is
owed, But people are in dire finan-
clal straits. Sometimes sitting down
face to face, there is more,of an ef-

o A carefully planned social calendar, grared 1o, the
special mleresls of m.nurc ndull‘;
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* A well-appointed dining area, serving nutritious,
quality meals at no extra charge

" ® Secnrity and safety featnres thronghout _as

MONDAY SPECIAL PRI,
Ham & Beans ....vvvuvue. .. $1.69
TUESDAY
Liver & Onions ,\.......... $1.69
. WEDNESDAY
Swiss Veal ................. $1.99
THURSDAY
MeéatLoaf ..o 0. 0. . ..., $1.69
FRIDAY
Fish Almondine ............ 2.39

SATU
Stuffed Chicken Breast ...... $Z.49

SUNDAY.
Chicken & Noodles .

20% Off

Memorial Day, Monday, May 27

Tel-Twelve Mall

RDAY

. . $1.6

1 course tay

fort to pay, even $5 a month,” For-
ward sald.

Lets Ryan, former dlrector of the
Birmingham Area Senlor Coordlnat-
Ing Councll and now chair of the Set-
tlement Center’s board of trustees,
sald that with the breakdown of the
traditlonal famlly, there are few
role models for resolving problems.

“Mediation offers a model. They .

see, aba, this applics to me.”

TO ENSURE COMPLETE free-
dom of expresslon during medlation,
all hearings are sirictly confldential.
Cost is minimal, $12 unless filing
fees of §17 to $27 have already been
paid In small claims court: The ser-
vice Is free of charge to senler cltl-
zcns and the indlgent,

Occaslonally, a case Is resolved
prlor to mediatlon, solutions emerg-
Ing during phone calls by medlators
prlor to hearings and without benef(t
of face to face mectings. This Is
called coaclliation.

The blggest problem Is convincing
a litigious citlzenry pronc to law

who s also a Scltlemcnl Center trus-
tee.

“THIS SERVES A good purpose,
an alternative ‘method lo lolvlnz
disputes. It doesn’t te up the courts.
People. negotiate thelr own seltle-
ments.-1 just help them along,” sald
John Johnsan, a retired Birmingham
attorney ‘who, tralned a year ago,
and has mediated cight cases since.

“This won't ever completely re-
place small clalms court but it cer-
tainly serves to expedile small

“claims,” Johnson sald.

Joknson'is one of three attorneys
who are medlators. There is also re-
tired Oakland County distrlet judge
John Mann, Birmlngham schools
media specialist Mary Jane Lemon
and Steve Eagle of West Bloomfleld,
who is a police offlcer In Auburn
Hills.

Mcdlation Is” supported by the
‘Oakland County Bar Assoclation and
the Oakland County District Judges
Association. The Settlement Cenler's
budget last flscal year was

sults that
‘The process carries no lls!umpllan of
guilt or Innocence. Unllke eourt,
there §s no reliance vpon judges for
solutlan. The responsibllity for set-
tlement rests with those who are in-
volved.
“People come to recognize they
are the best creators of thelr own so-
lutions. Every casc is unique. Every
scttlement Is unique,” Forward sald.
Since January, anyonc Ix!ing small
clalms action In Roch *s Distrlet

'"25 000, 75 percent of which was

funded by the state’s Communlity
Dispute Resolution program. Two
dollars from the cost of filing cach
law suit is earmarked for state fund-
ing. A dozen programs are now oper-
aling in Michigan.

The remalnder of the Senlemcnl
Center's budget is raised by grants
and fund-ralsers. For more informa-
Uon, call 338-4280.

Court Is told about mediation by
Rick Troy, one of three full-time
staffers employed by the Settlement
Center. Come July, volunteers
trained in medlatlon education will
assume dutles in Rochester and Troy
will move to 481h District Court in
Bloomlield Township. Once volun-
teers arc trained to work there, Rick
Troy will move on to 46th District
Court in Southfield,

Presently, 60 volunteers have

completed mediation - training at .

Oakland Unlversity, a 40-hour
al

dick _Molly Forward

uring
complete peace of mind

* Free scheduled transportation for shoppmg or
appointments
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remaining F months.

These days, the vight investment is one that gives vou both generous interest
and a high degree of security = tike owr special 12-month bonus-rate savings
certificate. Interest is compounded and paid quarterly for an effective annual
vield of 6.49%. And your savings at Standard Federal.are insured to at least

7 %IOO 000 by lh&’“],;lL__x_Uus bonussiate-certilicate is availabletowaasalles . ...
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ol otir offices. 1ts a preal apportunily o start getting vour money s worth,

And llmls something you can count on.

Standard Federa) Bank

Savings/Fnancal Senvices,

1-800 6-43-9600




