Edison mounting charge
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OCC’s 1st president dies at 65

By Judith Doner Barne
slaft writer

Detrolt Edison wlll spend $10.5
milllon to trim trees throughout
Oakland County in 1992.

That'a a direct result of damage
suffered during the July 7 storm in
which two of every three Oakland
County customers lost power,

“We're not pleased with that much
damage,” sald Maurlee Vermeulen,
manager of Detroit Edison’s Oak-
land County division which provides
electric power to virtually the eatire
county.

Lower rates and better service for

promises Vermeulen made when
Edison officlals met with the Ob-
server & Eccentric edltorial board
last week.

“We're a high cost operation com-
pared to Consumers Power, Vermeu-
Ten sald. “We're going to lower our
raics — we're earning a good rate on
our Investment. There's no question
on having to do a better job."

The Oakland division is the proto-
type for the entire company, which
has six geographic divisions, Ver-
meulen said. “And It has becn get-
(lng worse under my supervislon.”

A PLAN In the works before the
July 7 storm to improve the Oakland
divislon’s rellability has been speed-
ed vp to be implemented in two

Detroit Edison offlclals are look-
ing at the upcoming Labor Day
wecekend with some trepldation.

This has been the year of the holi-
day storm, says Robert Dobkin, di-
rector of public relatlons and public
affairs.

Dobkin, a Farmington Hills resi.
dent who was out of power for four
days followlng the Fourth of July
weckend storm, also listed storms
resultlng In loss of power on ihe
weekends of Easter (Good Friday),
Mother's Day and Father's Day.

Part of the problem In the July 7
storm was getting through te Edison.

“Some people didn’t get through to
us until Tuesday,” said Qakland

Fall reglstration at Oakland Com-
munity College is scheduled from 9
am. to 8 pm. on Tuesday and
Wednesday, Sept. 3 and 4. Classes

begin Sept. 5.

Applicatlons for the tai) semester
are now being accepted. Prospective
students can obtaln admisslon Infor-
matlon and a class schedule at any

all Detroit Edlson customers are

on Oakland County trees

‘A lot of what the storm
did is remind everyone
how bad things are. It
has accelerated our
response to the
reliability issue.’
— Maurice Vermeulen
Edison/Oakland County

years lnstead of three. It em-
Pphasizes:

@ Minimlzing power Interrup-
|01

ns,

® Affecting fewer customers.

@ Restorlng power qulckly.

Restoring power qulckly s the
only arca In which Edison refused to
plead "gullty, while acknowledging
some customers were out a week or
more. "With the number of custom-
ers we had out — 293,000 in Oakland
County — we restored power more
quickly than ever before,” Dobkin
said.

Line clearance (tree trimming)
and line maintenance {patrol and flx
86 circuits per year) are two attacks
Edison will use.

“Fllty-seven percent of outages

Tem of Edlson will look at
charging extra for the person or
area that wants “aesthetlc trimm-
ing,” which takes more time and ex-
pertise.

"We're very, very sensitive to cer-

. tain areas” — such as Farmington

Rills where resldents have been
highly critical of Edison's tree
trimming.

New designs are almed to reduce
the load and area each clrcult will
cover, with prioritles on circults
which are known weak links, The
Idea is that when It goes out fewer
people will be affected. And, other
clrcults can take over the load, so
people get their power back cven
though the orlginal circuit is stil)
damaged.

ON THE ISSUE of underground
wiring, Edison agrees that it would
reduce power outages and the risk of
downed wires,

It Is happenlng for new subdivl-
sions, at double the cost. But It can
g0 up to as high as 10 times the over-
head cost for established areas. The
city of Southlicld has asked Edlson
to estimate the cost of pultlng its
wires underground, Vermeulen said.

“An individual subdlvision could

can be fixed through tree -
Vermeulen sald, to which 40 pereent
of Edison’s tree budget has been al-
loticd.

But then comes the thorny prob-

. . .and praying for clear weekend

County division chle! Marice Ver-
meulen, so obviously those lines
weren't even in the pleture until that
time.

Edison is doing two things to lm-
prove communication — extending
hours for normal customer calls and

“working to Implement by Dec. 30 a

$3 million computerized telephone
system that wlll handle hundreds
more calls per hour.

Edison felephone representatives
are now available Saturdays from 8
am, to 5 p.m. and weekdays from 8
am.to7pm.

Previously only emergency calls
were handled Saturdays and after 5
p.m. weekdays.

OCC registration: Sept. 3-4

of the following campuses:

¢ Auburn Hills, 2900 Feather-
stone Road, 340-6527.

+ Highland Lakes, 7350 Cooley
Lake Road, Union Lake, 360-3069.

@ Orchard Rldge, 27055 Orchard
Lake Road, Farmington Hlills, 471-
7624.

* Royal Oak and Southfield, 739
§. Washington, Royal Oak, $44-5547.
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improve
would be doing it only for acsthet.
les,” Vermeulen sald.

On getting to and securing downed
wires more quickly, Edison began
new training for wire dawn teams
earller this week.

“A lot of what the storm did js re-
mind everyone how bad things are,”
Vermeulen said. It has accelerated

. our response to the reliabllity issue.

He says improvement is coming
— "I customers can be patlent - and
we can stay away from major
storms. , . Y

11

Dr. John Tirrell, Oakland Com-
munlty College’s first chief execu-
tive officer for whom Tirrell Hall
on the Orchard Ridge Campus Is
named dled Aug. 11 at his retire-
ment kome in Claremont, Calif,

Tirrell, 65, bad been In 111 health
for some time, and was confined to
a wheelchair for the past few
years. Death camec In his sleep
from a heart attack.

Tirrell was named president of
OCC on August 27, 1984, a little
more than a month after the col-
leges's establishment. He was 38
years old at the time.

Born In Muskegon, Tirrel served
in the Army Alr Corps during
World War II, He received his BA
{rom Hope College in 1949, an MA
from the Unlversity of Michigan in
1951, and a [l

He was 2 teacher and adminls-
trator in various Michigan public
school aystems, an assistant dlrec-
tor of the Harvard Center for Field
Studies, and a dean at Grand Rap-
ids Junier Cellege.

Al the time of his OCC appoint-
ment Tlrrel] was vice president for
Instruction at St. Louis Junior Col-
lege where hls pioncering efforts In
the use of computers to project

building requirements galned wide -

attention. Fittingly, a bullding on
OCC's Orchard Ridge Campus was
renamed “Tirrell Hall" tn his honor
In1979.

KNOWN AS AN cducator inno-
vator, Tirrell introduced the auto-
tutorial system of Jearning at OCC,
a concept that placed primary re-

n
from Harvard Unlversity in 1954,

P for learning on the stu-
dent.

.

He Implemented the college’s
first registration in September,
1965, Nearly 4,000 students regis-
tered at OCC'S two original cam-
puses that fall, the largest opening
enrollment in U.S. community col-
lege history. He also presided over
the colleges flrst commencement
in the spring of 1968, at which 141
students graduat

Dr. Tirrell's family bas asked
that he be memorialized through
donatlons to the OCC Foundation In
his name.

He Is survived by hit wife,
Louise, five living children, and six
grandchildren. A memorial service
was given at the Claremont United
Methodist Church on Thursday, ac-
cording to Doris Mosher of the OCC
Foundation.
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PLUS FREE INSTALLATION!
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Thursday, September 5, 1991, 7:00 pm
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