"Gontlnuod from back page
He declined to ldentlfy the compantes that participat.

Computer bugs, glitches
always threaten their jobs
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mouse polnters, compact dlses —
have come before ordinary business
-people could understand practical
applications,

To make thesc advances salable,
computer managers began to turn to

raws ol clerks manually match sup-
pliers’ Invoices with Ford's purchase
orders and recelpt records, then au-
thorize payment, a constantly updat-
ed computer data basc matches pur-
chase orders and receipts automati-
cally — with no invoices required —

“They had listencd to a consultant in
the mld-1980s who told them to de-
centralize everything, and they
didn’t reallze they would bave to put
fverylhlng back logether eventual-

y.
The CIO has since cut back to sev-

simple — an easler-t
use word processing program, self-
hclp sereens withln programs and a
more versatile spreadsheet — as
well as customizing software to spe-
cific companies. Such changes have
Ied to results.

The Ford Motoer Co. was able to
cut its 500-member accounts pay-
able department by 75 percent after
recent innavations by In-house com-
puter managers. Rather than having

- &nd the

en makers, and plans to

pay-
ment.

Yet while Ford was suecessful
with these applicatlons, some new
computer managers have found they
had to clean up messes left behind by

redecessors or consultants. A CIO
hlred last year by a large area bank
found the Institution uslng 11 differ-
ent brands of large computers.

“They were shell-shocked,” sald
the CI0, who asked not 1o be named.

end up with four. To keep away from
these problems, Sllvant sald the ac-
counting {lrm has been careful to
kecp Its computer management
teams small. Follmer has been suc-
cessfu) In doubling revenues of Its
computer Informatlon services dlvi-
sion over the last two years, Silvani
sald, “because we hire pro-
grammers and leave them alone Lo
work with a client in small groups.”

Breaks mean little to foreign HQs

edin the survey,.

“Kent County (Grand Raplds) had as large a share of
forelgn-owned companies as Wayne County did,” Kar-
pen sald. “It has 2 much more mixed economy than
Detrolt. My suspiclon Is many are auto-related and
maybc tbcy wanted ta be located between Chicago and

Why the fall-off In locations here the Jast couple of

yea

“THE COST of capital abroad has been increasing ln

general (n the last decade,” Karpen sald. "Countries

where saving Is greater than the U.S. tended to have

lower Interest rates.

“The US. economy staried-slowing down In 1987,

whereas [n some other Industrial countries, it kept going
a tittle stronger and a tlttle longer.

“Finally, another factor that’s tough to measure
would be world events over the last few years: the open-
tng of Eastern bloc countries and the reunification of

Germany. To some extent, they're focusing inward,”

Karpen sald.

Karpen conceded that his firm probably overlooked
some [orclgn-owned companies in this Initlal survey ef-

fort. Annual follew-ups are planned.

Chambers of commerce say they
lack resources to lure foreign firms
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Companies in those communlties with a {forelgn inter-
est Include Futuba Corp. of America, Pressac, Brose

North America and Mandelli.

Some 60 Japanese firms do buslness In Southfleld,
sald Nimrod Roscnthal, community relatlons dimctor

for that city.

“We are locking Into It now, to more aggressively
market the city to fareign companies working through
the state chamber of commerce,” Rosenthal sald.

“We think that Southfield definitely has become the
buslness center of metro Detroit. We're 20 minutes from
downtown Detrolt, 20 minutes from the airport. Three
hundred thousand people work here every day, We have
more office space than downtown Detrolt.

“BY US BEING the business center, they come to
Southficld and look for us,” Rosenthal added.
Nippondenso America, U.S. subsidiary for o Japanese

of auto parts

heating/alr condl-

tionlng systems, fuel Injectors and alternators, dedleat-

od a new building tn Southlicld in 1987 more than a
decade after arriving.

“Obviously, lt's very centrally located to our custom-

ers, the Blg Three, and we have major manufacturing
plants in Battle Creek and Jackson," sald Willtam J.

Harahan, executive vice president.

sion, he added.

man's president.

The city's response 1o helplng company officlals ad-
Just to the community and schools also made an lmpres-

Nederman, a U.S. subsidiary of a Swedlsh company,
established a warchouse/sales/office facility In West-
land about six years ago, said Roger Bennett, Neder-

The company makes air filtering systems which cap-

ture fumes and dust.

Why Westland?
“It was based on a relatlvely low-cost facllity to lease
and access to a major airport,” Bennett satd.
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@ WOMEN'S NETWORK

Tharsday, Nov. 7 -- Managing
change addreased at for three hours
beginnitng at 6:30 p.m. at the Quality
Inn in Rochester Hills, Non-member
{ee: $49. Informatlon: Joan Hoover,
321-0086.

® LSAT WORKSHOPS

Saterday, Nov. 7 —~ Law School
Admissions Test preparation work-
shops ¢ a.m. to 4 p.m. near Roches.
ter. Fee: $195, Includes materials.
Information: 370-3126. Sponsor: O2k-
land University.

® STARTING AT HOME

Saturday, Nov. 9 — “Startlng a
Home-Based Buslness™ 9 a.m to 4:30
pam. In Troy. Fee: $50. Information:
689-4094, Sponsors: Business En-
terprise Development Center, U.S.
Small Business Administration, Ser-

. vice Corps of Retlred Executives,

Qakland County Economlc Develop-
ment Dlviston, Troy Chamber ol
Commerce.

® GETTING PUBLICITY

Tuesday, Nov. 12 —~ "Promotion
for Start-Ups” 9-11:30 a.m. In Troy.
Fee: $20, Information: 689-4094.
Sponsor: Business Enterprise Devel-
opment Center.

® WOMEN ECONOMIC CLUB
Tuesday, Nov, 12 — CEO of Proc-
tor & Gardner Advertising Inc. of
Chicago addresses Women's Eco-
nomlc Club of Detrolt at noon In
Southfield. Information: 963-5088.

® INDIVIDUAL INVESTORS

Wedaesday, Nov. 13 — President
of Lipper Analytical Securities Corp.
addresses American Associaiton of
Individual Investory at 7 pm. in
Troy. Non-member fee: $20. Infor-
mation: 851-1833.

® ZONTA INTERNATIONAL
Wedoesday, Nov. 13 — Zonta In-
of h Oakland

Buslness  Enterprisc Development
Center.

® CASHFLOW

Tharsday, Nov. 14 - “Advanced
Cash Flow Control” 1:30-4 pm. in
Troy. Fee: $20. Informatlon: 689-
4094. Sponsor: Business Enterprbe
Development Center.

® UNCONVENTIONAL
FINANCING

Thursday, Nov. 14 — “Survival Fi-
nancing” 8:30 am to 4:30 pm. at
sh College in Troy. Fee: $75. In-
orm¢ion: 689-4094. Sponsors: Busl-
ness Hoterprise Development Cen-
ter, U.S. Small Business Admlnistra-
tion, Service Corps of Retired
Executives, Oakland County Eco-
nomlc Development Division, Troy
Chamber of Commerce.

® INVESTMENT SEMINAR

Thursday, Nov, 14 — Free invest-
ment seminar begins at 7:30 p.m. at
the Somerset Inn in Troy. Informa-
tion; 433-8514. Sponsor; Prudentlal
Securltles.

® MANAGEMENT
ACCOUNTANTS N

Tharsday, Nov. 14 ~ Oakland
County Chapter of the Institute of
Management Accountants meets at 6

p.m. at the Kingsley Inn in Bloom-
ﬂeld Hills. Toptc: “What Is New in
the 1991 Tax Law?" Dinner: $20. In-
formation: Maxine Sherman, 737-
2743

® WILLITFLY?

Saturday, Nov. 16 —~ “Testing the
Feasibility of Your Business Idea” 9-
11:30 a.m. in Troy. Fee: $20. Infor-
mation: 689-4094. Sponsor; Business
Enterprise Development Center.

® WINDOWS USERS GROUP
Monday, Nov, 18 — Detroit Win-

dows Uscr Group mects 7-9 p.m. at

the Radisson Hotel, Town Center.,

County meets at 6 p.m. at the Com-
munity House in Birmingham. Infor-
mation: Dorothy McMahon, 645-
2644,

® LIFE UNDERWRITERS

Wedanesday, Nov. 13 — Greater
DEtroit Associatlon of Life Un-
derwirters meets at 830 pm. in
Southfield. Fee: $6 at door. Informa-
tion: Nancy Simon, 643-9313.

® BUILD AN INVENTORY
Thursday, Nov. 14 — “Setting Up

Inventory™ 9-11:30a.m. in Troy, Fee:

$20. Information: 683-4094. Sponsor:

<~
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HOTEL EXPRESS
SAVE 50% AT MAJOR MOTELS
NATIONWIDE
Now you oo can save 50% at
Days Inn., Hest Western,
Marriott. Sheraton and  Hilton
Eotels, just to name a few, Just
anc nights slay more than pays
for your NOTEL EXPRESS
membership. We offer you 50%
discounts at over 2,000 hatels
and anatels in aver 100 cities in
the U.S. Canada and Mexico.
Memblership is only 549,95,
HOTEL EXPRESS is the Dhest

travel bargain in America.

TO ORDER CALL
1-800-666-7237,x480

: Ann Stanzel
(313-842-8877) or fax (313-841-4190).

® APPRAISER LICENSE
Monday-Tuesday, Nov. 18-19 —
“Unlform Standards of Professional

Snow Crab

1

driven drunk.

hetped him tind it.

saber.

program options.
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6773 West Maple Road
West Bloomfield, M1 48322

313-661-6502
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1S winnin
off the field
this year

When Mike bashed the car and his ankle early
this season, it wasn't the first time he had

He left the emargency room after the
accident on crutches, with a promise 10
seek the help he needed most.

Next year Mike will be back on the team —

Il yourteen is in trouble with chemicals, don't
wait for an accident 10 get help.

Call Maplegrove for an evaluation.

Our outpatient and residentiat programs have
helped close to 1,000 teens begin their recovery

{from atcohol or other drug addiction.
We have just added day treatment to our

His family

CRABS or SLABS

All You Can Eat!
Complete Meals

BBQ Spare Ribs $13.95°

*No Doggie Bape & Not walld w/ Dintng Club

Appralsal - Practice” for nppnlw-‘ﬂ
rellcensure offered In 5. Infassn’
mation: 689.8282 Ext. 260. Spmn:mr
Walsh College.

@ TAX AND NEW BUSINESS 2
Tuesday, Nov. 19 — “Tax Cons“--'

crations and Requirements for Start- ' -

ing a Business™ 1:30-4 p.m, ln

Fee: $20. Information: 689-4094.

Sponsor: Business Enterprise Devel

opment Center.

@ BUSINESS BASICS

‘Tuesday, Nov. 19 — “Basies .of
Buslness Operation™ 9-11:30 aum. i
Troy. Fee: $20. Informatlon: &8g-:
4094. Sponsor: Business Enterprise
Development Center.

® START-UP MARKETING

Teesday, Nov. 19 — “Start-u

Information: 689-4094. ‘
Business Enterprise Deve]opmm;"
Center, US. Small Business Admin- -
leralion Service Corps af Retired
Exccutives, Oakland County Ecn-.*
nomle Development Division, Troy
Chamber of Commerce.

® DP MANAGERS

Wednesday, Nov. 20 — Detrolt
Chapter of the Data Processing Mag;
agement Assoclatlon meets at 5307
p-m. at the Eastman Kodak presens:
tatlon faclUty in Bingham Farms.
Non-member fee: $27. Information:
535-4400.

® BASIC PURCHASING "
Tharsday, Nov. 21 — “Basic Pur- -’

s
L4

‘chasing and Cost Control 1:30-4"

p.m. in Troy. Fee: $35. Informatlan;
6894094, Sponsors: Business Eni
terprise Development Center, U.!
Small Business Administration, Se:

ment Divislon, Troy Chamber of -
Commerce,

® APPRAISING PROPERTY
Thursday-Suzday, Nov. 21.24 —
“Introduction to Real Property
Valuation" for appraisal rellcensure :
offered in Troy. Information: 68%- ~
]SZI!Z Ext. 260. Sponsor: Walsh Cal-
ege.

$13.95*
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