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.cery. store? Especally when all

‘Kohen, a West Bloomficld resident,
" "There's no waiting la line. You just

F@@d gnam automates checkout

Dy n J Klnn
specinl writer

touch-screen compulcr munllor und
a series of lasers that read the Uni-
versal Product Code = a small box

Tired of waltlng In lne'at the gro-
consumer- products today, To oper-
ate a CheckRobot, shoppers “hit a
stary button and scan the grocerles
aver the bar code reader Just fike a

lanes ave ' Jammed, all carts are
crammed and there's no shortage of
customers w:wlng checkbooks and
coupons.

Well, walt no more, Six Chackl‘(n
bots, the state's first automated
checkout stands, were recently. in-,
stalted at the Farmer Jack storg at
Maple and Orchard Lake Road in -
West Bloom{leld Township, and cus-
tomers couldn't be happlor .

“ft's . faniastic,” sa{d  Harold

* PRODUCE AND other. perishable

{ng a three-digit cade on the computs
.er screen. The code is listed on stick:
ers :m:mhul to llm ouuulc ol a hag

.of ‘straight lines — fisted " on’ most ¢

Farmer Jark cashicr, beforg placiog -

jtems o'n moving belt. The machine’ -
voices the namye of the item and the -
a running tab on the

- ilems are priced manually by punch-

of, for Instance, npp1c:or omnxm -

“This Is the first time I've used the
machlng, and 1 fike it sald Lois
Howell, a resldent of West Bloom:
field, “Once you'get over the fear of

., deallng with a maching, It goes very.

smoothly.” While shoppers are ring

. Ing -up. thelr purchases,a bagger.

packs: the_groceries.. The machine
types out a bifl, which Is paid at a
speclal cashicr stand. The cashiers
will aise deduct coupon offers,

Tao discourage theft, ‘each machine
* .has'a photo-log of every item in the

53,000-square-foot -store.- 3f a cus-
tomer scans a can of peas but scis a

‘New York Strip steak on the belt, an

alarm will sound.

.manager for. NERCO ‘Inc.,
.Haven, -Conn. recycling firm’ thiit

munlh $4-illion txpamlon and re-
novalion of ike Farmer Jack store,
which Hrst opened-20 yeara ago. In

" addition {a the anlomated checkout
“stands,-there are five do-ltsyourseif

can and bottle return machines,
. Scott ‘Lamb, - qualily . assurance -
a New

manufactures the aulomated dattle

* return machines, sald they were the
i

1L of their kind in Michigan.

“The machines read the UPC la-
bels on a hottle or can and prints a
voucher which you present o the
cashier,” sald Lamb. “After a can or’
plastic battle (s read, it’s crushed to

fun the bar code over the machine *
and you're 'done. It's a tot of fun, but
[ hope nio one Joses thelr job.”

Rick ‘McArdte, manager of the’
Farmer Jack storé, sald he hired two

tomers uslng the slx CheckRobots,

- adding nio one will lose thelr Jobs due

4 .to the automation invasion, lhnugh
few’Jobs will be'galned. .

* “In"thé three weeks since we've

. P u.vmnnm by SHARON LeMIEUX

Chris. ank ol anklln nnd 3-year-old_daughler c-vly try’ out
, the automated bollla felurn ot tha Farmer Jack-at Maple nnd

. Orchard Lake Hoad In Wast Bloom!lold anmhlp

B ndependent grocer banks
on serVICe Wlde selectlon

By R, King
Spacial wilter

With the camuhdmrun within, the § octry industry In - °

“metro Detrolt over.the la\l 20 years ~ as Chatham’s; -
-.Great Scolt and Wrigley's have all, disappeared — how
- lsitan’independent grocer like Jim Hiller is expanding?
A resident of Franklin, Hitler owns six area grocery
- siores; the most recenl, a Shopping Center Market at the
. corner of ‘Haggerty and 14 Mile Hoad in Novl, which
.. opened Yast November. In the next year, Hilter plans to
_upen apother 'store in western Wayrie County. ar i the
Ann Arbor arca,-Already he cwas the Food Emporium
in Livonia and Shopping Center Markets in nuklc .
Northville, Southfield and West Bloomlield, -~
“Our phllosophy 15 to try and mcet the need of any: one
who comes into our stoses,” sald Ililler, who holds a.liw . *
“degree trom the University of Michig s well
undergraduate degree In astronomy. 11 someon
for anchovy sauce or a specific olive ofl, we'll order .
have twice the diversity of the chain {grocery)
stores and our prices are competitive. 'All our meat is
cut'to order and we offer 600 differcnl varietles of lee
'unm. 200 kinds of vlive oil and \ull l muhl p,o on for
hours,” .

Hilier's Tather, Stdney, first upem-d :.Lmu- y slarc 50
years ago in Deétroit with'a partner, Weldon Lutey. S ince’
Ahat time, the parent cump;m), ililler & Lutey Inc. in

‘Southtield, has seen IL\ tevenues ]ump m more than .

SlﬂDmllI‘mu .

“H youu[h'r people qunllly guod at campvlm\u. pric-
along with friendly service, they'll return again and

. aid Jilicr, who praclices law
at the firin of Hiller & l,.-mgnns in ‘mulhnnld U
. .qlpnclnn- service most of.all.” e

.H)!" SARAF, A ‘executive dln-clnr nI lhc Assoclalcd
Food Dealers of in said indef
ent grocers like 1Eller are uniquc to the, ‘mefro Detroit |
markel given nost mietropolitan areas across ll\e couns
m are rnnlrum-d by chain opgr.ullon:

. trol from three to 12 stores which are family owned and

had the machines, we found 35 to 40
percent of our customers use then,"
said McArdle. "Thcrc 's o lof of ques-

of compliments: They're a winner."
T The m:n:hlncs are opcralud b) a.

" *The Detfolt market has séveral’ retallers who con.

rated,” Sarafa sald, “I expect In the future the Inde-
pendcnu wil bram:h outin gn:au:r numbcrs than the
chains.
“Because of lhn 68 nou, many -of the ‘chairis ‘aban-
doned the Detroit market, And somé of the chalns which

* rernained were hit by lengihy strikes: which provided

apportunltics fof indepmdenl..i to expand, and |hc) cer:

- 1alnly took advantage of It.”

‘At Hiller's 60,000-square-| !ool store in Novl shuppurs

“gould find minjature vegetables organleally grown in
Californla, fed peppcrs lrom Holland and wmalou

{rom Belgium.

The stare also has sccllnnx nl certaln alles devoted 10

speciflc natlonalitles. A Japanese section, for instance,

offered rice sticks, jasmine iea, dncd mushroom! and "

mare than 20 varietics of soy sauce. -

Barbara Smalls, & Farmlngion llllls resldent, sald she |
* stared shopping at the Novi store the flrst v\.mk afterl -

opened, .
*“The meat here is.much better than uhnl you can get

. at the chain stores, and’ they cut ,cverything, to onh-r,

which makes vou feel kind of spcdal

. " *They alse “welgh just the meat, and not- the p:ckag
_“ing. And I don’t know if they hire more help or it’s just.
because this store is new, but the 1Incs never 5¢cm to bc

" that tong. That saves me & Jot of tme.” .

IN ADDETION i a Comerica branch b affice, the Novi |

store. alsd boasts a ‘French bakery where, breads’ and

pastry ltems are baked dally. a photo shop Wiih o do-it:..
oursel! developing " mnchinn nnd mu bllubtlh cm.-n

utique.
While ll\llcr ‘sald an nslmnumy dcgmﬁ dmn( offel
mich se to a grocer, he sald he docs enjoy traveling.

L was Just at the Exotic.and Fancy Food Show in.San -
Francisco where I brought: back aver 200 new-prod- .
.. ucta,". he sald. *The next-thing to mukc It big wll) be

d oil. It has no d fats,

1ml it has a very benlgn flavor so |\ wnn 't mar the taste ‘.
N alnlhcr foods, I think It win be:\ winner.”

Gettlng your fmancial affalrs

in ord_er reqwres direct action

cashlers to rlng up recelpts for, cus. .

tions at first, bul we've-gotien a luK -

Thg Chcgknubou are part of a six- Ploase tuen 10 Page 1%

Harold Kohn ol West Bloomfleld goes through Fnrmer Jack's nulomnlcd checkout Ilnc for mc
um time.

By Doug Funks
- stathwrilor

_ Outline a ‘family budget: Review
your Insurance coverages
will,

blmplc advice, but not often trahs-

tated into action, personat flnance
professionals say,
“Most peoplc i peocrastinate,””

said Austin A. Kanter, an Insusance -
£ agent and tinancial planner in South-

ticld who thls year served as general

chairman.of Financlal Alfairs Month

in April. "T (hink there’s more so-

ow, mote k
hul tronleally they h:\lll'lll dnne that
* much more about IL” .+
Financial Affaics Month IS an anv
nual public awareness ctfort pro-
tnoted by ‘such organlzations as the
* Michigan Assoclation of “Certlficd
* Publlc Accounlatits, the Detroit Bar |
Assoclatlon, .American Soclety of
© Chartered Life Underwrliers and
. Chattered Fln:mr:hl
and banks. -
It's timed for A)lrll when tax_re:-
turns are due, but any Ume ls good to
- get your financelal affairs in order,
advisorssay, .
“ fiad most peaple spend -mora

than they make. I'm amazed,” said .-

Judy Trepeck, a CPA with ilthmnnn,
Robson & Co. of Farmington Hills.
“I'm a réal hig one on budgeting, Gel
control of how much It takes 1o live.

ke A

Cmmmams, -

N “Sometimes, If"you you yoslpone

“what you've got (o have for a month,
tind out you don't h_nvc to have

WL

Jim Knaus,
nanclal’ planner, a
indic rcvlc\\s

“THE IMLM\CE shm( is where

a flockester 1Mt
also is_ blg on per- -

N nn;] cash flow, 1 use |t 83 a'plannlog

" you- itefnkze all ‘the assets and »hn g

‘owns them and. the labilities and

who's respansible. Assets minus tia- -

‘billiles is net-worth,” Knaus sald.
*“That’s one klnd of lool youuse. " -

.- “Thic ‘other is somic kind of budget

Plnm furnto Paga 1t -

‘Advisors offer nuggets

Vu:mllng. nuplng and wlshlng don't
always get things done. Especlally
when it conies 10 flnanclal planning.
When you decide to get going, here's
wmu :pcc\(lc advice to consider,

® “Pedple have. to look at how

they use credit cards. They're not’
meant to be long-term loany. That's .

whre you get yoursell In trouble. 1
.use credit cards but [ pay them off
every month, 1 use them as float.”” -

- Jully Tro)wck CPA

® “There -are lwo wnys to. save, -

"You can spcnd your moncy, then

save. what's left. Some save first,

then spend what's Left, Most go the

first way.and never h:uu: _anything

left,”

= Ausiln A Kanter, flnanclal
© . planner

"Bvery orice In o while, 11"y ot
2 bad Iden lo cvaluate your insur-

ance coyerage depcndlng on whal‘f
stage of life you're in. A young per- -

s0n with kids may need a lot; An'old-

er person wlth the klds gone, maybe
* .they, don't nced any at all or some

tut not much.”
. — Ley Patterson, CPA nnd lawyes

«"Deal with a compatent profes-

. sional, Look for professionst desig:
.natlons. .Find out where you are, -
where you'd ke ta be and alablish

aplante xet there."

- K:m\rr.

. “ka be)ond the ndvicu.- to

" determine what might.be the motl-

vation behind the recommendation.
Don’t make a decision right away.
Get a number of optnicns, Cover all

the bases, You make your own decl-

slon, but have an expert take a look
nl. it

— Jim Knnus, ﬂnnnc!al plnnncr“

lm RODUCING THE No ANNUAL FEE VlSA CLASS]C
AND GOLD CARDS FROM STANDARD: FEDERAL BaNK:

“arSuidard] | ederal Bank, we'te constamly Tooking -+ . And for those of you wh car i

Tt tav b Bl o et njote for st ioney llk Iullmr. youl (1 pay Jess interest IIHI\\uu Weuk
aurdiew V h\tlm. S . * sttty wrher cards Whrhenes
credituands” : )-‘u eV e
L Wigha Standard fedenal 0 Jusi stop by or caitany pf e
icon G eand. Y u‘ll\\llnnl Ba m\m\\ enters bt
aniual fees=-
ERETULIT

Standard Faderal Bank
Savings/Financiat Services
'1-800/6:43-9600

1292 Stongard Fedarnt Ban
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