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Fast-buck furnace flim-flam artists attack in fall

B When you answer that ad In the paper, or
telephone offer for a fall furnace ‘‘check up,”

1t's fall and the furnace flim-flam
artists may be knocking at your
door.
- 'When you answer that ad in the

n,p«mr. or telcphone offer for a fall

furnace “check up,” you moy be in-
viting a furnace salea person into
your home.

The unscrupulous, fast-buck fur-
nace operator typically comes into
the home under the guise of giving
. your fumnaoce a check-up, but soon
announces, “You nced a new fur-
noce.”

“They will point to normal disco-
lorations, such as *blossoms’ on the
heat exchanger, and say your fur-
nace hos gone bhad,”* said Tom
Leckie, vice president of

you may be Inviting a fu
your kome.

rnace sales person Into

around the blower.

If a leaky heat exchanger is aus-
pected, they'll do a lithium bromide
test for toxlc fumes.

“At that price, we're just brenking
even,” said Leckie. "But we build o
helpful, trusting rclationehip, so
that when a new furnce, air condl-
tioner or plumbing is needed,
they'll come to us."

In Bergstrom's case, honesty

pays. They've been growing for 35
years in hon:e and commerciel
work, and at 15 tn 20 percent a year
for the last five.

“'Beware of any ‘pressure selling’
or scare tactics, * said Leckic. “It's
o dead giveaway that the person ia
there to sell parts or furnaces, They
are often working on commission,”

A typical scam invelves the ser-
vice persen phoning his affice to re-
port how bad er dangerous your fur-

nace is. Guess what! It just so hap-
pens  that clse has

likely to Pay, o reputable firm llke
's can install a complete

cancelled an order and they have
the very furnoce you need sitting in
thelr warchouse, You'ro in luck;
they'll make you a deal if you'll
have it installed today.

Within hours, they'll have the

home comfort system: new furnace,
gir conditloner, nir cleaner and
thermostat,

Plus, you'll have a choico of
brands such as Carrier, Rheem,
Janitrol, Yurk Puynu and

furnaco in. The has no
opportunity to get o second opinlon
or shop around, or take advantage
of the three-day legal cooling off pe-
riod in which a purchaser can can-
cel an order,

For the $4,000 the homeowner I6

T '8,

Many nr Lhc fast-buck furnace
outfits change their name every
year, so there's little chance to
check up on them or collect on a
warranty.

its name on its trucks with mognet.
{e, removable signs,” said Leckic,
“Or those that juat aliow up knock-
ing on your door and offering you a
check-up special.”

Check with your municipal build-
ing department and the Better
Business Bureau before dealing
with anyone you don't know,
advised Leckle.

Anyone having a question on
heating mny phone Bergstrom's,
Ine. ut 522-1350, er stop by the off-
lee at 30633 S:hnu!cmﬂ. between

febelt and

“Never trust n pany that has

TRY A LITTLE TENDERNESS...

Bergatrom's Inc., in Livonia,
Some rust on the heat exchanger 21331 Fvo Mie Rd. 537.5600
is normal and does not affect its op- —
eration or safety, but the fiim-Nlam Early Bird Spoclals « 4-6 p.m:
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you'll need expensive parts or a new
furnace.

They moy even sny the furnace
raight blow up or is putting out tox-
¢ fumes that could kill you.

Unfortunately, the clderly ar unk-
fiowledgoble homeowner are casy
prey for the furnace fast-buck artist
and may be sold n furnace for
$3,500 to $4,000, that could be in-
atatled by a reputable dealer for

At Laffrey's, we cut it the way you want it.
That's the thick or thin of it!
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" In doing 300 to 500 fall furnace
tunc-ups a year in the western De-
troit suburbs, Bergstram's techni-
clans find only 10-15 cases where &
new fumace is actually needed.

. Always go for the tune-up or

. “clean and adjust,” rather than a
“check,” soid Leckie. The latter is
often offered in big ads or phone
calls for as low an $19.95, so low
that you might suspect its only a
door-opener for a sales pitch.

A tune-up costs enly $35 to $50
from companies like Bergstrom’s, It
means you get 30 to 45 minutes of
the technicinn’s time, actuslly ad-
justing switches, Jubricating blower

" bhenrings and cleaning out the

28500 Schoolcrah * Opposite Ludbroka DRC-* LIVON!A
425-5520

“FOUR SEASONS ENGINE EXCHANGE .

12 Month/Unlimited* Mileage Warranty
Covers Parts & Labor 100%

Remanufactured engines for
cars - trucks + marine - industrial

: A-.wu: LGHIED PARKING + DAILY 140 sSAT. a1 11.00  m, » OPEN) SUNDAY nt 4, wEM

YOUR ATTIC REGISTRAT;:'ON NOTICE
. GENERAL ELECTION
TUESDAY, NOVEMBER 3, 1992
To the Qualified Electors of Farmington Hills
PRECINCTS1-31
CITY OF FARMINGTON HILLS
COUNTY OF OAKLAND, STATE OF MICHIGAN

NOTICE IS HEREBY GIVEN that {he LAST DAY FOR RECEIVING APPL!-
CATIONS FOR REGISTRATION for the above stated electlon will be:
MONDAY, OCTOBER $§, 1992
8:00 2.0, 10 5:00 p.m.

Your Attic of Farmington Hills, located at
3073 Grand liner, Fartingon Tl Michigan
U3, will bold 3 public fale

199210100 WAL 103l 1k 1IN AL e
{elowing tenants ales e s e bfited

fale.
Do Demberyudl, E-221, lousebold, 1343 B8,
The contents of these unila will be available for
Inspeciion ihe day priof 1o Lbe sale and will be
so0td 10 the highesl thdder. Sale will be beld a1
Your Altic of Farminglon Hills Teirpdone
cumber 4780131,

*1his warranly available only
on shop installatlon

12328 Woodbine « Redford

RBILL & NETTY FISCHER,
Manager

Publisd Octoder | andd, 1992

“squirrel cage'” compartment Electors who wish to vale In the General Elcction must be reglstered to vote no oway {196)
later than 5,00 p.m. on Monday, October 5, 1992. Persons may register at any TDwad End)
Sctm:.ry of State ?lrl:lllx.m(':‘]?"::tl‘u :ny ;lolunty. city m’l;lnwmlmlclcrk s olfice, and - —
A !
SOUTHWESTERN OAKLAND CABLE COMMISSION o Nondag-Eiidag, S0 10430 o TR N é gorsapam |3
A FOR THE CITIES OF FARMINGTON, NOVI By state law you must be registered 30 days prior to the clectlon o be ellglble to 8| § CALL
AND FARMINGTON HILLS vate. —— 313) 531-3
moutn -

I3 PUBLIC HEARING MEETING NOTICE . KATHRYN A, DORNAN, ( ) 1-3100
. 45175 W. TEN MILE ROAD ; . City Clerk
. NOVI, MICHIGAN 48375
: COUNCIL CHAMBERS
: . WEDNESDAY - OCTOBER 14,1992 7:30 P.M.

REGISTRATION
NOTICE

FOR

GENERAL

ELECTION
TUESDAY, NOVEMBER 3, 1992
To the Qualified Electors:

THE CITY OF FARMINGTON
COUNTY OF OAKLAND, STATE OF MICHIGAN

BERGSTROM’S

plumbing - heating - cosling

30633 Schoolcraft, Livonia
{Betwesn MerTiman & Middlabelt)

me. 522-1350

HOURS; MON-FRI 7:30.6; SAT 9-4

Please &~ ~2vised that the Oakland Cable C: will hold 2
public hearing for the purpose of hearing public comment un the operation of
.. the cable televislon, Meunvhlon of Oakland County, In the (hree citles on Octo-
.| - ber 14, 1992 at 7:30 P.M. at the Novl Cly Offices located at 45175 W. Ten Mile
* Road, Novl Michigan.

-'{- Tuis ls a public meeting and any Interested person is Invited to attend to address
the commlssion or comments may be made I wrlting to the executive director

at
SOUTHWESTERN OAKLAND CABLE COMMISSION
2402] RESEARCH DRIVE
FARMINGTON HILLS, MICHIGAN 48335
2| Any comments recelved prior to the meeting will be read at this mecting. The
. public hearing may also be viewed “Live" on CATV Channel 13.

Respectiully Submlited,
LARK L. SAMOUELIAN,
Exccutive Director

Cable

Zarly Bird FURNACE
INSTALLATION SPECIAL

pon 1098 o850

Reg. $1205.00

INSTALLED & RUNNING
FA050

Publinh September 24 and Dctober 3, 1191

Like to play the Lotto? Join our
Millionaires league and your team
can win $1000.00 worth of Lotto

s
Carrier
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Twn Terrific Leagues need a few teams!
No person whoso reglstration is recelved after 4:30 p.m. on that

Every Thursday at 7:00 P.M. 5 man teams date shall be entitied to vota in the electlon of November 3, 1982,

Applications for roglstration may ba made 1o the Clty Clerk of tho
City of Farmington, or any Secretary of State office, or elsewhero as
permitted by law.

Every Other day evening le’s 1
bowls conveniently at 7:00 P.M.,

eeasocesnssscssancssasecsscssccsanss | WATER 1 | |
PLEBE WHITE Tha Clty Clerk's office Is opan weakdays from 8:30 a.m. to 4:30
Have trouble saving for that much needed vacation? 1 HEA'TER 11 TOILET | p.m. for the nomination and electicas of candidates for varlous oilc-
Save '20.95 %7 5 es, and proposals. Persons who are currontly reglsiered noed not
Join our new LAS VEGAS BOWLING LEAGUE. [ 33 1 900 ' l 24T O Pt rersglster.
Everyone goes to Las Vegas at the end s 4174°3
: of the season! Call Ellie or Lee for complete details. i uggp;;&ug;m';e« | i EES Rouean Tan 98 PATSY K. czr::;g:n.k,
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