By Suk Buek

Srary WINTeR
here's o gladiator in the nrea — o consumer gladintor,
Many years ago, Joe Gognen, now president of the Gar-
den City Chinmber of Commerce, received thut nmne from a
Detroit dnily newspaper.
“T'he name stuck,

Since then, Gagron hus worked avertine trying to eduente the
public. He's o consultant to Detroit’s consumer allnirs direclor
and hosts 1 rucdio talk show *The Appliance and Consumer Doce
tor" (WCAR-AM, 1090, Garden City: and WAAM-AM (1600), Ann
Arbor) ’

CGugnon s assisted many consnners in smndl claims coutt cos.
es. He prefers to teach peaple how to fix their own applionces.
Gagnon gives the following tips:

® Ask lotx of questivns before you deal with a husiness. IF
you're nat satisficd with the respanses or the sttitude of the
solesperson, don’t conduct business there,

® Make inguiries with the local chamber of commerce, the Bet.
ter Business Burenu nnd the Atturney General's office, Axk the
husiness fur references,

@ Ask family and [riends which companies they hnve used,

Word of mouth advertising is still e hest anetliod of expanding a

business.

@ Don't use telepliane book advertising us a bilile on ethies.

® Some nds pluced in newspapers are “vome-on™ ads with low.
Lall pricing designed to bring you in, Use care when dealing with
sddvertised prives beeause the clieapest price is not always the hest
buy.

Gagnon, president of Cormack Applinice & Serviee Co. in Gar-
clen City, extimntes that consumers have n 1+in-3 chance of being
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cheated on npplinnce repuirs.

He's finishing n 360-400-page ook he expects to be in hoak- R e 1
stores hy Christmas. The book, expected to be published by Mas- . .
ter Hundynun Press in Ragal Oak, will focus an the applisbee s
industry in general. Topics include denler structure, mivertising
mothads, telephone book advertising, product fnilures unknown te
the world, nad product muintenance and repair.

*Jt's n book that Ratph Noder should have written,” Gagnon
sujed.
"

Hagnon's not the anly author on the do-it-yourself buok scene,
For nine years, Glenn Hnege ins hosted "Ask the Handyman™
on WXYT-AM (12703, Southlield, 8 a.m to noon Snturdoy and
Sundny.

[ you have n do-it-yourself question, Haege's got the answer,
His 166-page ook, “Fix it Fast & Easy,” is o treasure trove of
answers,

Haege alko inclares o tip from Gagnan in hix book: ‘Tip Ne. [08
— “Whnt's the Best Way 1o Clear the Drain Hole in the Back of
my Frost-Freo Refrigeratar?”

Hinege's book ix constructed to further aid the do-it-yourselfer,

+The binding i p specind 'Lay-Fint binding called Otnhind,”
Havge said. “The welnology is newly itnperted from Eurupe. This
specind binding mokbs it sa that the hoak will never elase un you in
the middle of u praject. Just press down and the hook will stay
apen.

‘Consumer Gladlator': Joe Gag-
non, a consumer protection
advocate, hosts “The Appli-
ance and Consumer Doctor”
on McLean Hunter cablevi-
sion in Garden City.

“The pages are exten thick so you won't tear them in the middle
of a jol, The type is bigso that ifivs s bot day and yout glasses
keep falling off, most of you will still be able to follow the adiree-
tions. The tips have been Toid out so that you almost never have to
turn o puge in the widdle of o tip once you stazt project.”
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