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A three-step

car tune-up

that can save your life -

When most people think of auto
images of high costs,

B Home is where the heart is,” the
-saying goes. But home also is where
:the car 13,

+ Peaple often call the places they fre-
+quent — their office, classroom, of the
‘house of a relative or friend — their
r*home away from home.” For those
who don’t own an automobilc, this
Inay be true; but those who own a car
8150 own n second bame.

: From home to car

~ 1t is difficult 1o leave habits (rom
‘home inside of the house: they seem 10
:follow people directly to the station-
wagon, hatchback, van, jecp eic., and
ssometimes remain there.

! How many times have women becn
seen driving along Lhe highway, steer-
1ing wheel in onc hand, compact in the
sother? Qr mea smoking, drinking cof-
‘fce, reading the newspaper and driving
simulancously?

.: People can't wash their hair in the car,
“but they ¢ 10 comb, brush, spritz,
"4t even bot curd it (it ér possible, with a
_b_ul:ryvpemed. portable cuzling ison).
Hamburger In one hand...

Food can't be cooked in a car, but
breakfast, lunch and dinner — and
-anacks — frequently appear, and some-
Yimes are eaten on plates and glasses fit
for & fancy dining room table.
° Minor incanvenicnces, such as the
Tack of running wates, is by 60 means o
Meterrent, One woman was spotted on a
Long Island throughway brushing her
i«m while driving at about 60 miles per

hour in rush hor traffic, finsing with a
Supful of unidentifiable liquid, and using
the pavement outside as a sink.

= Personal hyglenc on the road

= No time to shave? Not for two men
een driving a minivan on a Conneclicut
ioad, Shaving cream and all — they
fhade do.

% Many peaple are absolutely shameless
== theif car (s an important pant of their
Tives, and they will do in it whatever
comes paturally. such as changing their

baby's diaper or, in some cases, chang-
ing in and out of their own clothes.

Business ofien is conducted while
driving, homework is done, speeches
are wrilien, notes jotted, and reports
and memos are reviewed. And if you
have ever scen & g:crsnn deiving with
hand 10 mouth white speaking — he
or she may be recording samething
on a mini-cassettc — of just talking
1o him or hersclf.

Why wall to be at home to enjoy the
tuxuries in life? People who own cars
can equip them with televisions, CD
players, magazines and car phones,

Kids and cars

For children, the car can be a place
of excitement and joy — they can th
rable games designed for travelling.
have sing-alongs and make pc:rim'h'.cI

‘Cars...the true second home  How to communicate for

better automotive service

Even though today's vehicles are
high-tech morvels, when it comes to
automotive maintenance and tepairs,
some things stay the same. Whatever
1ype af repair facility you patronize —

jealership, scrvice station, independent
gatage, or national franchise — old-
fashioned communication between cus-
tomer and shop is vital,

The National Institute for Auto-
motive Service Excellence (ASE), a
non-profit group that tests and certifics
the competence of automotive techni-
cians, notes that customer involvement
throughout the repair process can help
easure smoolh repairs.

ASE offers the following informa-
tion on the importance of good com-

i in the repair

pitstaps at parks, playg ani
tourist spots. There are imes, however,
when the automobile can be a place
where a child is unable to escape disci-
pline. There are no closets, basements
or bedroams in which to hide, no walk-
ing away in a huff —— and in a car, tun-
ing out is nearly impossible.

Punishmenls are twice s unpleasant
when stuck in a moving vehicle, because
their is no escape, Many a child has been
scen in the back seat of a car crying tears
of frustration and embarrassment, proba-
bly intensified by the audience of curi-
aus ontookers in the cars peatby.

Catching some zxz's

Cars are great sleep inducers —
sometimes a leisurely car ride is morc
enticing than your own bed, proven by
those who have been seen snoozing
acrass the back seat.

The owners of mabile homes arc truly

rivileged people — what they have is 2
£qusc on wheels, plus the option to
move — at anytime — Lo the mountains,
or 1o a warmer climaie, to a farm, of per-
bhaps 10 an arca with a view of the ocean.

But for people whaose homes are for-
ever stationary, the key to a sccond
home is the one that starts the ignition.
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process:
Do your homework

Get involved and take an active role.
Read the owner's manual, familiatize
yourse!f with the basic components,
follow the service schedules listed in
the manual, and keep a log of all
repairs and scrvice. Get in the habit of
k:ﬁlin; :food records.

se all of your seases to inspect
your vehicle frequently, Check for:

*Unusual sounds, odars, drips,
‘warning lights, smoke, etc.

Changes in acceleration, engine
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pecformance, gas mileage, fluid Jevels.

* Wom lires, belts, hoses.

«Problems in handling, braking,
vibmlions or steering.

Note when the problem occurs. Is it
constant or periodic? When the vehicle
is cold or aficr the engine has warmed?
At all speeds? When did the problem
first begin?

Describe, do not dlagnose

Once you go to the repair facility, be
K;:pnr:d to describe the symptoms.
any shops are very busy, so try to be
concisc, but avoid establishments
where you feel rushed, intimidated, or
that yoir comments are not welcome.
Carry a written list (o give to the
techniciaa or service manager. This is
especially impostant in larger shops,
where the work order may be passed
from scevice writer to technlcian.
Resist the temptation to suggest a
specific course of repair or 10 demand
an on-the-spot diagnosis. Just as you
would with your physician, el where
it hurts and how long it’s been that
way, but Jet the technician diagnose the
problem and recommend a remedy.

Ask questions

Ask as many questions as you need,
Do not be embarrassed to request
every-day definitions and non-techni-
cal terminology.

Ask if the technicians have eamed
ASE cenification, the only national,
industry-widc credential available,
ASE-centified technicians usually wear
“ASE" shoulder insignia and carry
cards listing theis area(s) of centifica-
tion. Their cmployers often display
ASE signs and decals.

Request that the repairs be per-
formed by a technician centificd in the
appropriate area, such as brakes or
engine performance.

In addilion to technician credentials,
1ook for other signs of professionalism
such as overall ncatness, customer ser-
vice awards, membership in the Better
Business Bureau, up-to-dalc equip-
ment, and a pasitive, professional alti-
tude from the shop personnel.

Before you leave, make certain you
understand all shop policies, inctuding
’guarnmccs. labar rales and diagnostic
ees.

Ask to be called and apprised of the
Emhlnm, course of action, and costs

efore wotk begins.

scheduling nnd dealing with mechanics
often pops inlo mind. As a resull, many
people put off some routine mainle-
nance that is very critical to safely
the road. Fortunately, there's a quick
and casy way to do a safety tune-up on
youe car. And, best of alt, i('s free.

Fisst, check your tites, Remember.
that these are the crilical elements that
determine how well your vehicle trav-
cls on the road and how it stays on the
r0ad. Start by looking at them. Bui
don't just siand there and give each a
glance. Aclunllf’ get down on the
geound and réally look,

Evaluate the tread, Is it almost wom
off? Is it wom in only onc arca? [s the

maticatly differeat from any of
ihe other tires? Ase there any nails or
other objects embedded in the tire?
Look at the backside of the tire that
faces undemeath the car. Arc there any
bulges? Also measure the air pressure
of each tire, and then add or release air
10 the level specified on the tire or in
your car’s owner manual,

Should the tire show any signs of
problems, consult a reputable tire dea)-
er. They can let you know if you need a
patch, need to rotale the tires 1o cven
out weat, or if, ‘case of imeparable
damage, you must hase o pew tire.
Next, do a thorough check of you

" :
FOR A PERMANENT safoty fix,
‘TRIPLEDGE® Lifetime Wipers are
guaranteed for na long as you own
your car. .

windshield wipers, Virwally all your
driving decisions are based on being
able o see, so you must be sure that
everything is in perfect working order,

To check the wiper blades, simply
1if them off the glass and look at the
squeegee, which is the rubber element
thai actually wipes the glass. It should
be fexible, wilh o straight edgg that
has no cracks, tears or wasping.
Especially look at the cnds, where
worn, rotten squeegees oflen can tear
during use. Make sure the entire blade
is fismly attached to the wiper amy that
moves it across the glass.

Finally, fill your washer fluid resee-
voir with cleaning solution specifically
formulated for lﬁll use. Don't 1ry to
use hausehold saaps that will foam
excessively and possibly damage the
paint of your car. .

If your blades arc no longer in ideal
condition, yau have the oplion of pur-
chasing cither replacement bindes or
just a replacement squeegee. If you
want to take care of wiper wear pena-
nently, you can install lifetime guacan-
tecd wipers thut are sold under the
name TRIPLEDGE® Lifetime \W\I}i}nn
ot SPECTRABLADE® Siticone ip\'-(
Refills (available in stores or by calling
£-800-55-CLEAR). Instead of being
made of rubber, the squecgees on
these items are made of n virtually
indestructible synihelic. As a resull, the
manufacturer guarantees them for as
Jong as you own your car.

The last siep of your safely tune-up

involves checking your lights. Il any of
them are nol functioning, you are aske
ing for trouble a1 night and whenever
you turn o brake. Turn all the lights en
and check their various functions,
Make sure they come on, blink and
dim as they should. If the lenses have &
lot of build up, use a soft bristle brush
and a good quality cleaner to make
them sparklc again,
. 1f any of your lights are not operat-
ing carrectly, the problem is most like-
ly & burned out bulb. Replacing a
humed out fuse is anather inexpensive
fix. Sometimes, however, wiring may
be involved, and you should siop by a
service stalion for an evaluation.

By taking a few minutes to do this
simple safely tune-up, you can not only
save moncy, but also your life.
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GET YOUR CAR
Winterized Today!
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For ASE's free brochure, “Putting It
Al Together: How to Communicate
for Beter Automotive Service,” send a
long, stamped cnvelope to ASE, Dept.
MCF92, P.O, Box 347, Hemdon, VA
22070. FC92158.
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All things being
equal, wouldn’t
you rather have
your oil changed
by acertified
technician than
by akid who
onlyyesterday
was delivering
pizzas? .
stightly

Trucks

TIRE ROTATI

Aotato Jdour (4} (tires.

for damago.
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