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Brlan D, Pollico of Roches-
fer Hilla hos become a share-
holder of McEndarifer, Hoke
Bernhord, P.C., Bloomfield
Hille-based Certified Public
Accounting and Management

. Consulting Firm,

' Pollice is the head of

. MHB's construction teamn pro-

“viding accounting, tax and
consulting services to the con-

.. struction industry,

Paul L. Hall, senior vice
president at Casey Communi-
cations Management, Inc. has
been appointed to key environ-
mental positions at two na-
tional professional organiza-
tlons.

Hall hes also beon appoint.’
. ed chairperson of the Commu-
nications Committes for the
newly-formed  Environmental
Scction of the Public Rela-
tions Society of America.

Josoph B. Andorson, Jr.
has been named president and
chief exccutive officer of Com-
posite Encrgy Manaogoment

- Systems Inc. in Southfield. He
was previously general director
of the body hardware buasiness
unit of Inland Fisher Guide, a
$1 billion division of General
Motors.

Edmund P. Colo has joined
the professional ataff of Heber
Fuger Wendlin, Inc. as an in-
vestment advisor managing in-
vestment  portfolios of com-
mercinl banks, pension funds,
corporations and individuals.

To submit materiala to this column, please send
a bricf biographical summary along with a black-
and-white photo, if possible, to: Business Editor,
Observer & Eccentric Newspapers, 36251 School-
craft, Livonia 48160. There iz no charge.

Paul L, Hall

~Joseph B.
Anderson, J1.

million,

2
Edmund P. Cole

@ By keeping an eye on the future,
parlay her interest in crafts into a business with sales of some $2

By DoUG FUNKE.
STAFF WRITER

Mary Lujan admits that she start-
ed a furnituro and home acceasorics

business in 1984 meinly for diversion,
to get out of the house, something to

0.

It's gono well beyond that now.

Lujon {a spending almost $2 mil.
lion to acquire and renovate the for-

Mary Lujan soys she’s spending nearly $2 million to acquire and remodel a library to

Steady growth fuels big expansion

Mary Lujan has been ahle to

cent,

Leave law prompts firms
to examine current policy

By MARY RODRIQUE
STAPY WRITER

For some local businesses, the
new family leave bill passed by

Congress last week has raised
) bout impl Jotion

many will take advantage of it if
no pay Is involved? I'm also won-
dering about how it will affect the
orgonization if many are gone at
the samo time.”

But many suburban businesses
say they already offer more than
the new federal legislation will
mandate.

It's worth noting, however, that

while many componies provide.

time off, it's often without paid
bencfits,

The Family and Medical Leave
Act will provide up to 12 weeks of
unpaid leave to care for a newborn
or adopted baby, or to caro for a
family membor who is seriously
il], Under the bill, employces will
continue to get health care cover-
zge and aro guaranteed their job
or a comparable ene upon return.
‘Companica with fower than 50
employees are exempted. The law
takes cffect in six months.

“We're waiting for an offictal
veraion to come down,” said Lin-
da Bayly, personnel manager for
the Budd'Co., an auto parts sup-
plier In Troy with 10,000 workers
in the Midwest, Eastern states
and Canada.

“The question I have is how

ded many production
P e}

Troy Chamber of Commerce, says
her organization opposcs the mea-

aure.

*“Looking at tho big picture, the
Troy Chamber of Commerco is
not in ﬁ:vor °£ anything thr.\LtA is

She
jobs at Budd are

“Qur pollcy in that wo offer up
to four monthe leave nfter the
birth of a baby. In our UAW
plants, there is a year leave avail-
able,” Bayly said. I think most
large componics are willing to
work with an employee who needs
personal leave.”

Kathy Ortiz, manager of admin-
istrative services for SOC Credit
Union in Troy, is also yv:x’iﬁng lﬁ

i wil

or
that adds to the cost of opera-
tion.”

Houser says Troy businesses
banded together a few years ago to
create Family Works of Troy,
which ' provides employers with
nssistance in meeting the depend-
ent care needs of their employees.

Services include information
and referral for older and child
care, wnr‘kplncc hulletlnl boards

sce how the now 1 an: out-

affect her company. reach programs, and asaistance to
“We have h ly 80 1 in ing for de-

full-time and 30 part-time cm. pendentcare.

ployees,” she sald, “I don’t know “*“Thia is an outstanding private

if part-timers are Included in the
count. We've alwnys had a leave
policy, but we're small, We can
handle those things on a one-to-
ono basis.

“Everyona s trying to keep
costs down, to run business effec.
tively and efficiently. But it's not
my position to make a statement
an behalf of the credit union.”

Gayla Houser, president of the

sector initiative,” said Hauser of
the program which has alrendy
won several state awards,

1t is supported by many of the
city's larger omployers, like the
Budd Co,, Dana Corp., DuPont,
Entech Services, Handleman
Company, Kmart, Kelly Services,
Snturn Corp,, the SOC Credit

— e
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Confidence key to auto sales,
consultant-trainer maintains

BY GERALD FRAWLEY
STAFF WRITER
Ever think that the worst part
about buying a car is dealing with
the salesperson?
According to James P. Boyle,
_prealdent of the now i
: s‘alos 'u-ulning company 80{}?}&

salesperson is to sell yourself,” he
said. “Selling cars is almost an
nfterthought.”

“Qf course, sclling the cars ls
the point, but you can’t do that
unless you have faith in yourself,”
Boyle said. “You have to sell the
auto with all the confidence and

. n s,

that’s a fairly commen sentimont.

“Jt doean’t have to be that

way,” ho said, Too many sales-

people moke a poor impression

. because they've never really had
any tralning.

“Good salespeople are not born;

of course, some people have more

", @ent than others,” ha sald.

“The key to hoing @ good

that you bave in
yourself.” R

1 try to build a foundation so
salespoople can be confident in
themaclves,” . .

Boyle, a 25-year veteran in xe-
tall autoinobllo sales, sald auto-
mobile dealerships have a sales-
peoplo turnover of more than 100
percent. Too often, a new person
‘is’ hired and shown quickly

around tho showroam, given a
desk, and told to go to it, he said,

John Swanson, n saleaman with
Roseville Chrysler Plymouth,
sald ho already had a solid foun-
dation when he first mot Boyle.
Boyle was o salea manager for
Roseville Chrysler Plymouth.

Evon o salesman with a good
foundation can uss a little help
now and then, he added.

“He has tromendous patlence,”
Swanson said. When coupled
with his vnst experience an a

- salesperson and manager, his pa-

tience is invaluablo when it comes
to tralning new salespoople.’
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mer Rochester Hills Library to con-
solidate her two succesaful Main
Street operations, Generations and
Hepplewhite's.

She recently expanded her work
force to 268 from 14 and antlcipates
boosting aales this year to $3 million
from $2 million, She said her profit
margin s In the range of 7 to 11 per-

resident, “I still do.”

play stock.

JiM RIDER/STA? P)OTOGRAPHER
/

“When I first started, 1 had a lot of
encrgy and I needed to channel that,”
snid Lujan, 50, an Oakland Township

The new store, Generations/Hep-
plewhite’s, will feature some 30 indi-
vidual sales nooks from which to dis-

“We're basically a special-order
store,” Lujan satd. “We will sell off
the floor, but when you get into de-
sign furniture, people wan

lidate her furnitur ies stores.

Counting on special ordera for big
ticket items also annbles her to keep
costly inventory down.

Lujan jumped into the business
with a $20,000 loan from her hus-
band, Joseph, a lawyer.

“That went to renting the building,
buying inventorics,” sho said. “We
started making money right away. I
did craft items I made myself, paint-
cd little houses in back of the store. I
fo paid him back, It took four vears,”
the

order. We'll sell
floor.”

Fidelity Can Help You Meet Your
Fixed Income Goals.

Whether you have a CD maturing, a bond
belng called, are investing for income, or
saving for a future event, such as retire-
ment or college savings, Fidelity Invest-
ments can help you find the fixed income
investment that is right for your personal
investment goals and objectives,

A Wide Range of Investments to
oo f qualityind:
Fidelity offers many of quality indi-
vidual bonds and umv&sunmtlyhuss
atcompetitive prices. A variety of fixed-
income money market and bond mutual
funds are also available.

Fidelity's Fixed Income Alert Program to keep you informed.
Ask about Fidellty's Fixed Income Alers Program, which keeps you up to date on individual
bond interest rates, current issues and new offerings in your local market. -~

Visit a Detroit Area Investor Center or Call 24 Hours

Birmin,
280 N, Woodward Avenue
800-682-4746

Fidelity

Looking for Higher Yields
In the Bond Market?
Fidelity Can Help.

t to special
fes off
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6.40
6.85*

% U.S. Treasury Bonds'

10-year, $1,000 minimum.

Zero Conpon Bonds’
U.S. Government obligation, 10-year,
$1,000 minimum.
5,10 Tax-Free Municipal Bonds®
10-year, A rated!, $5,000 minimum.
6.75% Corporate Bonds
10-year, AA rated', $1,000 minimum,
6.30* Certificate of Deposit’
- 10-year, $1,000 minimum.
Yirlds are yleld 1o maturity, are s of /3198 and
‘30 subject to change td avallability.

26955 Northwestem Highway, Suite 175
800-544-9797

Investments:

Common setse. Unoommon resulis.

Southfield
First Center Office Plaza
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