|

M e, g ,ﬂi!tminglun @hsewer '
_BUSINESS ...

1. Rockwell International Cor-
: poration’s Automotive busi-
= ness in Troy has promoted
I .Michael J. Berta to tho posi-
° tlon of Manager Engincering,
. Door Systems - Americas. Ber-
- ta has responsibllity for all en-
- gineering, dealgn, test and pro-
. totype activities as related to

. window regulators, door mo- K
; dules and complete door as.
- semblies for the Amoricas.

John J. Hollern has been
appointed vice presidont,
| Westorn Sales for Nylok Fas.
. ‘tener Corporation in Roches.

. ter,

*  Hollern has salca reaponsi-
. bilities for all Nylok fastener
. products In the aerospace,
. electronica and other ‘bigh
- toch’ industries,

Schmaltz & Company P.C,,
Certified Public Accountants
and Consultants, aro pleased
to announce that Vice Presi-
dent end Partner Gene M.
Patroske has been named a
certificd financial planner by
the International Board of
Standards and Practices for
Certified Financial Planners,
Inc. Patroske

- Van E. Conway, president
'of Conway MnacKenzle &
'} Dunleavy, in Birminghom hea
- been Issued a Certified Insol.
+ivency and Reorganization Ac-
= countant (CIRA) certificato
" from the Association of Insol-
. vency Accountants. The nowly
created CIRA program recog-
nizes those individuals who
posseas substantial expertise
in Insolvency and reorganiza- Conway
tion practice.

To submit materials to this column, please send
a bricf biographical summary along with a black-
and-white photo, if possible, to: Business Editor,
Observer & Eccentric Newspapers, 36261 School-
craft, Livonia 48150. There is no charge,

Competitive? Valet
parkers claim it’s
cutthroat out there

W A business that requires little in start-up costs tends to attract .
alot of players, But starting up and prospering are not the same
success a8 two brothers in valet parking will tell you,

By Doug FUNKE
BTAry Wiiten:

The brothers Wittenberg are buai-
ness survivors. :

More than survivors, For more than
five years now they've gradually made
their mark in what they say is a rath.
lesaly competitive service entorprise
— valet parking.

“QOur busingss is cutthroat,” con-
ceded Kenny Wittenberg, preaident of
Classic Valet headquartered in West

- Bloomfield.

“Anyone can drivo a car, park a
car,” added David Wittenberg, vice
president.

What s especially impressive
about the brothers' success is their
relative youth.

Kenny is 24 and a full-time student
at the Univeraity of Michigan-Dear-
born majoring in finance, David, 23,
is pursuing a history degree at Oak-
land University but taking this ae-
mester off.

The Wittenberga cut their teeth in
tho business as teens parking cars at
private parties for other valet opera-
tions. They concluded that they could
do better financially working for
themselves.

“I had a partner then, Danny
Klein,” David said. “Our moms were
actually the ones who got us our first
few jobs, They told their friends, their
friends told thelr friends they were
happy. It was like a domino effect. It
just took off.”

Klein eventually went off to college
and sold his share of the businesa to
David for a pittance. Kenny took con-
trol when David went off to school,
Now tho brothers work together, the
only full-time stafl.

‘They took a big plunga last fall
when thoy moved the firm out of their
parents’ house and into a small offico
in West Bloomfigld, That showed
thoy were serious about expanding.

“It’s a huge step. When you'ro in
the house, everything is taken care
of” Kenny said.

Although reluctant to reveal specif-
lc financial figures, Kenny sald thoy
bill from $120 to $2,600 per private
party and do almost 500 parties an-
nually. '

About 60 percent of thelr buslness
volume arises from private parties —
charity galas, bar mitzvahs and wedd-
ings — and half from commercial ac-
counts, They do the George Bumns
Theatre in Livonia and a country
club the brothers declined to idontify
for competitive reasons. .

“You can have a contract one year
and loss it tho next because someone
underbid you,” Kenny said. “If [ hear
of a valet account out there, I'll write
them a letter.”

Competition is keen. Nearly a doz-
en valet firms are listed in area tele-
phone directories, Littls capital is
needed to get atarted.

“It's an easy cntry busincss,” Ken-

ny said. “Someone can enter with a
couple thousand dollars and a couplo
of guys.”
Classtc Valet’s inventory consista
of a computer system, telephone and
fax, furnishings, boards on which to
post keya at Job sites, cones, umbrel-
las and jackets.

“We have a payroll servico, accoun-
tant, tax attomey,” Kenny said, “We
operate aa a full-time corporation.”

‘The Wittenbergs pay their part-
time parking attendants, mostly
high-scheol and college age, $5-87 per

our.

Payroll is their biggest expense. Li-
abillty Insurance on their attendants
now cxceeds $10,000 per year, Kenny

sald,

“We got to the point whero wo're
good, torrific In party planning,” Da-
vid said. "We'ro expanding to com-
merclal accounts.”
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Valst service: Kenny (foreground) and David Wittenberg have
carved a niche in the dog-eat-dog business of valet parking.

“Every day you're looking for new
places,” Kenny said. “The biggest
challengo today is making it in the
commercial aspect of the valet park-
ing businesa.”

They leave few stones unturned
from parking lots In downtown De-
trolt, to restaurants, banquet halls,
clubs and office complexes in subur-

bia.

“Basically, wo'ro everywhers, Ozk.
1and County, Ann Arbor. We go to
Toledo, Grosae Pointe,” Kenny said.
“How do you compete? Better scrvico
at o better price,”

There are no textbooks or formal
schooling to train a person how to
succeed in valet parking.

“Basically, it's experionce,” Kenny
sald. “The first year in the busincss [

worked every party that happened. I
was watching, constantly studying
whaot could be done better next time.
Why do we do things this way?"

Almost 2l of thelr private party cli-
enta take up the Classic Valet's offer
to include tips in their base price so
that guests don't feel compelled to |
dip into their pockets. B

“The sticking polnts are if we take |
tipa and are you insured,” David said
of prospective customers.

The brothers figure there’s atill dé-
mand for their servics, whether a par-
ty host picks up the tab or an Individ-
ual pays extra at a restaurant or busi-
nesas stop.

BALDWIN.
We have bright idcas
to make your next
hardware remodellng
project absolutely
the flnest.

HERALD WHOLESALE

20830 Coosdge Hwy Oak Fark, Mi 48237

ISKIDNEY MONTH

&

PREVIOUSLY SELECTED
MERCHANDISE NOT INCLUDED

12001 SEARS ST. ¢

Houn 9-5 30 MonTn, 9.3 Sa1 (313) 3984500 quNIA' Ml
1 MILE WEST OF
- MIDDLEBELT OFF
MARCH PLYMOUTH RD.

Today’s recipe

for cheap eats:

Take one outlet store...

tir in additional savings on SELECTED, TAGGED
“MANAGER’S SPECIAL,” RANGES, OVENS, AND
REFRIGERATORS (save 20% to 30% off outlet prices thru

March 14th), add a full warranty and enjoy.

SEARS

PRICES GOOD
MARCH 11th thru
MARCH 14th, 1993

LIMITED QUANTITIES
AND MODELS

Livonia Furniture & Appliance Outlet

OVERSTOCKED!

EXCEPTIONAL
VALUES

ON
MATTRESSES
* AND
BOX SPRINGS

SOLD [N SETS AND
SOME BEPARATELY

IN STOCK CONDITION

LOOK FOR...
“MANAGER'S SPECIAL"

ON SELECTED
FURNITURE

GREAT SAVINGS
LIMITED QUANTITIES

TAGS

QIVETO
[THE NATIONAL KIDNEY FOUNDATION
© ammon couct

800-482-1455

flcor _samples,

The Sears Outlet Store Is a centrl cléadng Rousa for fumituro and appllances
from Sears retoil stores. Retums,
one-of-a-Kind Items oro received daity ond Toffered ot tremendous savings,
Quantities are Jimited, 50 hury! All ltems aro subject to prior sales.

doamal in  tronsit,

OPEN 7 DAYS A WEEK
MON.-FRi. 10:00 A.M.-0:00 P.M.
SAT. 10:00 A.M.-7:00 P.M. + SUN. 12:00 Noon-5:00 P.M.
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