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Area woman helps disabled hit open roa

SOMETHING EXT

RA:

0
B Joax Bonaw = ;he truth Is that no-
Heldi VanArnem, president of 2 ereally under-
Travel Headquarters in Birming. the needs of
bemenca 8 piton whtsgomenody wh 1o o
amart cnough to recegnize a niche somebody who Is dis-
market that could be better abled. We vespondad
:ervm’!. :ilml enterprising enough  t0 Heldi because we
o go forit.
“I know how difficult it has al. kne[w 8!‘!8 knew our sit-
w;yalb}:.-v‘n for meh!o tlruvel in : uation.
wheelchair, even when I was witl
my family or friends,” says Barbarq BDL‘kP/f
VanArnem, 27, who is quadripleg- Bloomﬁeld Hills

ic. "And I wanted to start a travel
agency that, while caterlng to the
travel needs of all types of clients,
would take specinl care to provide
customized information and ser-
vice to handicapped travelers,”
Her coring philosophy  has
proven successful: business has
grown every month during the two
and one-half yenrs since Travel
Headquarters opened its doors,
VanArnem attributes her compa.
ny's growth mnlnly' to word of

building accessible?’ Some people
need Braflle direction; not only
must secing eye dogs be accom-
modated, but service dogs are be-
coming more common, as well, 1s
there a space for them in the hotel
room? Will someone be avallable
to take them vut? Many of my cli-
ents need to know what they have
to huve: an airport van with o
heelchair 1t P

mouth d by satis-
fied clients.

“Peaple who are afraid to travel

tuke a trip, and then they have
more confidence,” says VanAr.
nem, who lives in West Bloom-
field. “We just had a client who
went to Las Vegas with her hus-
band, She has been disabled for a
long time and they had never
traveled, thinking it would be too
much of a hassle. They had o
great time, and were surprised at
how casy it was.
. “Conditions have changed for
the better,” clalms VanArnem.
The American Disabilities Act
has been a major cause of im-
provement, and it has made both
businesses and the general public
‘more aware of the needs of the
handicapped, It used to be ifa ho-
tel had a bor on the wall of the
bathroom it called itsell accessi-
ble, but now they have benches in
the shower and shower hoses.”

More than accessibility
VanArnem is specific atiout her
clients’ personal needs when
planning a trip. *There are differ-
ent levels of assistance for every-
body. ‘Disabled’ isn't generic.
-There’s more than just ‘is the

By JoaN Boram
SPECIAL WRITER

A few years ago, n popular trav-
el magazine had a contest for solo
travelers, Anyone who correctly
idlentifiedd photos of famous sulo
travelers (such as Jonuh) won a
free Lip for two. The winner
refused to take a companion, say-
ing “If you travel alone, you're a
traveler, il you travel with some-
ane, you're a tourist.”

Well put. The person who trave
¢l8 solo is bound to sce more and
think mare about what she/he
sees simply hecause there's no
«companion with whom to discuss
‘things back home - the kids, co-
‘workers, whatever, You have to
Taok around you!

. Too often, a person going on &
‘trip concentrates on what to wear,
b ially for imagined .

(What Ir’l get invited to an Eme
Dbassy hall?) or how to save mon-
‘uy. I you get invited to an embas-
isy bail, the same fairy godmother
‘who got you the invitation will
‘provide you with a gown. ‘

" As for money, you can rent four
videos and see four countries for
$12! Travel docsn't come any
.cheaper than that!

+ “Attitude and planning are the

i

Some places noturally are bet.
ter than others for the disabled
traveler. The' newer cruise ships
have a ot to uffer, including larger
rooms to accammodate wheel-
chairs. “You can see a lot of is-
lands and you den’t have to deal
with planes,” says VanArnem.
“Getting on and off a ship is
much easier. You unpack just
ance, and the crews are generally
very nccommodating.”

Las Vegas, Disney World and
London, England get high marks.
Not surprisingly, New Yuork City
is the worst.

The Travelin' Talk Network
publishes a directory of names of
contacts in various cities who
have disabilities themsclves, “['ve
never traveled that my wheelchair
hasn't suffered a mishap, usually
on the airplane,” says VanArnem,
“How would you know where to
get a wheelchair fixed in a strange
city? You can call someone listed
in the directory and they will tell
you.”

VanArnem gradunted  from
Qakland University with a minor
in communications. While she
isn’t perfectly comfortable speak-
ing to groups, she does address

main components of a successful
trip,” says West Bloomfield resi.
dent Sarah Murphy, othing
and money are accessor

Business or pleasure
Murphy, anchorwoman for
Cable Channel 95 “Municipal Li-
brory Access Channel,” enjoys
travellng on her own in the line of
busi as well as for reloxatil
“The mechanics of solo travel
aren't much different from travel-
ing with another person,” says
Murphy, "The challenge of travel.
ing solo is that you, and only you,
are responsible for maximizing
the travel experience, for making
decisions, and for having a good
time. A lot of people forget they're
supposed to have a good time.”
Kaye Britton, president of Kaye
Britton Travel, Ltd. , in Farming-
ton Hills, teavels the world solo in
two different formats, “I've
to Los Vegas and some European
countries by myself; however,
when 1 go to places like China oc
India, I go with a group, but not
with a companion. I room alone,
and pay the single supplement for
the sake of privacy.”
Britton admits that the single
supplement is the bane of all solo

JOHN STONMZANIMET)

Justdoit: Heidi VanArnem says that once people with disabilities experience travel, they find it's much easier

than they thought.

groups of doctors and nurses in
hospitals, non-profit groups, such
as the Multiple Scl ir Society,

geared specifically toward people
with disabilities,” says Bockoff, a
Bl tl Hills resident. “The

and support groups,

In poet, it’s a marketing effort
for Travel Headquarters, but she
nlso wants to convince others that
it's possible for the disabled to
enjoy traveling.

Wheelchair and all

Barbora  Bockoff started just
such a support group a little over
a year ago, and the group invited
VanArnem to speak to them,

“She came well prepared, with
lots of fucts about hotels and res.

that have |

tions, and about tours that are

travelers, hut there’s no getting
around it, unless you want to
room with a stranger. Some cruise
lines, such as Royal Caribbenn,
will make an ¢ffort to match solo
travelers who seem to be compati-
ble, and in some cases, if no other
voyager applies, you can get the
cabin for helf price. On the other
hand, if the non-smoker who does
apply Is a world-class snorer, it
could be a very long trip.

“I've shared a cabin with a
stranger who matched my specifi-
cations (and 1 hers),” says Brite
ton, “And it has proven success.
ful, But I've heard about disns-
ters, too. Some travel agents keep
a list of solo travelers looking for
cabin-mates, but I don't feel that
I want to get into that.”

Here's her advice

Britton, offers some tips for
travelers, based on her experience:
N Learn o few words in the lan-
guage of the country you're going
to. If you can say “please,”
“thank you,™ “good morning," in
the local tongue it will be appreci-
ated a8 o graclous geature. “How
much® {8 very handy, also,
B Don'’t take anything you don't

truth is that nabody really under-
stands the needs of the disabled

and 1 made the trip and it was
worth any inconvenience. We vis-
ited all of the major museums,
which were wheelchair accessible.

except somehody who is disabled.
We responded to Heidi because
we knew she knew aur situation.”

Bockofl, 50, has always loved to
travel. After she became confined
to a wheelchair 12 years ago, she
decided that she wasn’t going to
let limited mobility stop her,

“If you have a sense of humor
and can roll with the punches,
you can handle almost anything,”
says Bockoff, “1 had alwoys want.
ed to go to Paris, and 1 knew it
would be tough, but a companion

want to lose, or anything you
con't carry a half a mile. That
means no expensive jewelry or
anything thot has sentimental
value. One bag and a carry-on
should be enough for most vaca-
tions. Mix-and-match, and layer,
and make sure anything that isn't
black is washable. Take lots of
tops, and one good dress or pants-

“Some were tough
— it scems that they're all either
up or down stairs. At one Italian
restaurant, four waiters carried
me and the wheelcheir up and
down, hut nobedy made a big denl
wut of it, so it was part of the ex-
perience.

“The hardest part of a long trip
is dehydrating yousself, becouse
it's impossible to get to the rest
room o an airplane.”

Bockoff keeps a detailed jour-

Here’s how to make the most of traveling alone

whole countries- want you to visit
them and spend money. Visitors
burenus are geared up to answer
questions about  their favorite
place, Do them, and yoursell, a fa-
var: ask. They'll send you maps
and calendars of events.

Docs Britton follow this ad-
vice? “Most of it, yes. But [ have
to admit that 1 do most of my
back d reading on the trip

suit for nice
W Be careful, but not scared.
When you make your room reser-
vation, ask for a room not too far
from the elevator, *Once, and anly
once,” says Britton, “The desk
clerk handed my key to the bell-
man and announced my room
number in a very loud voice. I
took the key away from the bell.
man, handed it back to the desk
clerk, and requested another
room. I got it, quictiy.”

cn you get into your room,
double lock the door, if possible.
If there's no double lock, put a
plece of furniture in front of the
door, Look for a fire exit.
# Buying a ticket is the first step
of m trip, but you'll have a better
appreciation of the area if you vis-

it the library and learn a lmler
ds of

history. Literally tt

over. I'm too busy helping other

people plan their trips to spend
much time planning my own.™
Murphy hos one last bit of ad-

nal of any trips she takes, and
gives copies to VanAgnem to
share with ker clients, Like
VanArnem, she's especially on-
thusiastic about Los Vegas. “IUS
one of the best places to go — all
of the curbs nre cut fur wheel-
chairs. You slmost never need to
take a cab,

“Londen is a great place, also.
The English people are very
courteous and helpful, and those
high London cabs are wonderful,
Many of the cab drivers keep a
wheelchair ramp in the trunk, or
they can just tilt the wheelchair
ot the curb and there’s room in
the back of the cab.”

vice: ““Be careful whom you shan
your travel plans with. We ‘ull
know someone who'll say, “Whaf,
you're going THERE? ALONEZ
You must be crazy! You don}
speak the language. What if yop
get sick? 1 was there in 1948 »
they're the rudest people on eart!i!
And on and on.” :

Do niot tell these people you're
planning a trip,™ advises Mug.
phy. “Speak only to positivy
thinkers. Naysayers can  plant
seeds of doubt that will ruin your
trip bhefore you leave hutv_'\s.:‘
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: mandoiph (800) 9 Jewelry, Handbags Luggage $50.00 off your next crulse vacation, - :
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