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Shoes from page 1A

“Death of a Salesman” as Green-
field sizes up a customer who
walks in.

1 like to let them move around
for a little bit," he says, peering
over stacks of men's shoc boxea.

Scveral things race through a
shoc saleaman's mind during that
lic?-e.

sou can relire and send home. He
loves being out with people.”

On  weekends, Greenfield is
there helping people try on shoea
and making sure they fit. Pa.
tience ixn't & virtue, it's a prere-
quisite.

**Nu shoe walks out of this atore
without fitting 100 percent,” he

aaid field

field, a Weit Bl

B ‘Sometimos I'd ilko
to throw something at
the TV set.’

Ed Greenfield

1l fortressca are

There's a tendency to seek out

resident, knows competition is
the Willie Loman chamacter in

3tiff. Shoe stores in their high vol-
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urchases’of°3.99

Big Boy wants to put
you in the movies!

Take a friend to the
movies FREE!

811 By dinner deals are an even better

(et 3 Twor-for-One Movie Coupon for

r4nun Cra Theatre with the

3¢ of 37y dinner entree or sandwich
at Farm:ngton Big Boy after

sy thewugh Thursday. See store

or details.

Farmington 8if Boy
297 Farmngton Road & 8 Mile
1725

Farmington Civic Theatre
T332 Grand Rver

Call wur 24-br.

Morae Hothne 3741933

B FREE SHOP-AT-HOME

ume 3
recdy to lure customers away.
Their sales pitch comes from the

mouths of babes, cheery faced
with a possible commission as
thelr only Inspiration.

By comparison, Greenliold
knows his sales line is more au-
thentic. He's been selling shoes
for most of hia adult life.

With a slight shuflle, Green-
fietd watks over to the man sur-
veying the shoes.

“I'm looking for something in a
black loafer,” said Tom Houle of

SMART from page 1A

Brighton in a noncommittal voice.

Greenfield shows hlin a whiny
black pair. The man says ho's
locking for a plain toe. Greenfield
reaches for anotber pair. Those
ore not what the men had in
mind, cither.

*To be fairly honest with you, I
don't have the shoe you're looking
for,” Greenfleld sald.

The man browses a littlo moro
before exiting.

Greenfield doesn't luok re’
signedl. He figures it's time well.
spent. .

He's had peopls como in, try on.
soveral pairs of shoes only 1o step
over the pile of opon boxes and,
walk out.

*You've got to be nice to them,
you never . . ., Greenfield waid-
wagely. “'You want them to come
back and buy your shoes later.”

jail,” sald one senior, adding that
other than for medical reasons,
t's almost impossible to get pub-
lic transportation to malls and
other locations,

Wirgau agreed that the system
is not doing the job. That's be-
cause Wayne, Oakland and Ma-

comb counties do not contribute
any money now, while Detroit
spenda $35 million to $40 million
on [ts system, he said.

SMART is Incorporating idess
and suggestions from riders in ita
new plan rather than creating one
in a vacuum, Wirgau sald. Among

those ideas adopted are offering a
money-back guarantee, offering
anyone who geta a job and uses
SMART buses one month of free
fares and providing Detrolt radio
statlon WJLB with want adds for
jobs in SMART suburba. He add-
o that currently, only mbout 2
percent of tho arca’s residents use

public transportation.

“When everybody nt SMART
realized we may be out of busl.
ness, we needed to find new cus.
tomers,” ho said.

A plan to pay for the enhanced
system  showdd be announced
within a year, Dirks sald.

Trusthtar

The system shows you step-by-step how to compare carpets, choose the right style

Finally,

[ And A.R.Kramer has it. ]

durability requirements. .
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AR Kiamer [Tooring

A.R.Kramer Flooring 15986 Middlebele Bclwe;n Five and Six Mile Roads Livonia, Michigan 313.522.5300

a system that takes the
guesswork out
of selecting carpet.

We're proud to be one of the exclusive dealers selected to offer
the revolutionary new TrustMark Information System?

for your needs, and determine how well a carpet will perform in your home. Carpet

comparisons are based on easy-to-use rating guides to determine maintenance and

Our specially trained sales staff will show you how to compare and evaluate cach
TrustMark® carpet. You'll learn everything you need to know in a matter of minutes.
It's that casy. A.R.Kramer, where making the right carpet choice is simple.
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