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. armington Hills polico
Chief Bill Dwyer calls dis-
patching the toughest job

in the department.
‘That mny be why, despite
dramatic advances in high-tech
< communications cquipment, it

* tukes a certain kind of individ-

" ual to work as a police and fire
dispatehor.
“It takes somoone who can

time,” said Sgt. Joo Rebh, su.
pervisor of dispatching for the
Farmington Hills pallce. “A dis-
patcher may be typing some-
thing into the LEIN (law
enfuorcement information net-
‘work), answering a nonemer-

“ gency call and get a 9-1-1 call.”

* e should know. When Rebh
firat joined the department aa a
17-yenr-old cudet 26 years ago,
dispatching was his job, He'a
worked in the patrol, undercover
and traffic divisions, but has put
his own mark on the communi-
cationa room, which he designed.

He's rightly proud of his de-
partment of 19, beenuso they
are the people the public is most

. likely to come in contact with.

The department, which also

. disputches for Franklin and
Bingham Farms ae well as the
Hills fire departiment, receives
more than 300 nonemergency

du neveral tanks nt tho same

‘Women can handle job with quick dispatch

calls and from 45-60
« - calls in a given 24-hour period.
“We nlways try and hire dis-
patchers with  experience,”
<§ Rebh snid.

Hearing a replay of o 9-1-1 call
might lead you to believe that the
diupn!c‘l_lcr is too calm, But with

st “Everydayis " snid
¢ veteran dispateher Marylou Alex,
% who has worked dispatch cantin-
+¢ uously since 1981. “A lot of times
-, people call with thingn that they
-2 think nre an emergency, but

2 funny calls, like the anaka (boa
constrictor) in someone's trunk.”

But most calls are not that
amusing, and some can be
downright rude,

“We've had people call us
names, swear and hang up,”
anid dispatcher Kim Alvarado,
-+ adding that recent calis about a

oy sudden infant death syndrome
* nre examples of difficult situa-
tions."But I think it’s the kind
of jub where you know you are
- helping people.”

- aren't. And there are plenty of

+; auicide and a baby who died of

the d 9-1-1 system in
Farmington Hills, the dispatcher
can see the nddress of the tele-
phone, whether it's a reaiderce,
business or school, While tho dis-
patcher is trying to determine
the type of response needed, he
or she can be simultancously
sending police, an ambutance or
fire vehicles to the scene.

And the edvanced dispateh
system can put a map in front
of the dispatcher to help give di-
rections to those going to the
scenc along with other informa-
tion, even including some basic
life-saving procedure.

“But we're not medicnl ex-
perts,” Alex said. “Soma people
think they're talking to a doc-
tor, and they aren't.”

Although things can get

busier during the aiternoon
rush hour, with more traflic ac-
cidenta and activity, there is no
real slow time for dispatch,
Rebh snid. And after about six
months, many dispatchers can
feel less than loved.

“You've got to realize that no
one is happy to talk te you,"
Rebh said. “The person calling
in an emergency or complaint is-
mad or worricd, the officer is
not always huppy to go where
yau're sending him, So you have
to get used to it.”

“You have to remember, every-
thing we do is recorded,” he said.
*If we make a mistake, it's there.”

Rebh has also found that
women tend to handle the job of
dispatching better than men do.

“Women seem to handle multi-
ple taska better than men do,” he
anid. "And believe me, I've tried to
hire men who can do thia” -

: Taking calls:

: Sgt. Joe
Rebh helps
out
dispatcher
Marylou
Alex (right)
by answer-
inga
question
from a caller
in the
Farming-
ton Hills
Police
communica-
tions

center.

Former NBA star courts
kids with anti-drug drive

v
|
By Lainy O'CONNOR
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! In his nnti-drug drive, former
NBA star Spencer Hoywood pen-
etrnted typical teenagera’ no-
tions of invincibility and
slammed home his message.

+ Points ncored weren't found
oh o board. Those were regia-
tered on the foces of North
Parmington High studenta
Wednesdny who listened to
1taywood's story.

i Hinywood's prescntation is part
-af the Farmington Public Schools
Srod, A

He was fierce rebounder and
a prolific acorer in the pron, av-
eragring 25 points a game.

After playing for the Senttle
Supersonics, Haywood went to
the New Yark Knicks. In the Big
Apple, tho secds of drug abuse
were planted when he first tried
marijuana.

“That drug,” he said, “apened
a gatoway."

The path smoking marijunna
open cventually led to o down-
ward spiral of snorting and free-
basing cocaine and drinking. He

1 Program.

_Panmington Hills-based Alexander
Z];nmilum Inaurnnee Co. spensored
Hnywood's appearance.
-« Haywood, whose NBA carecer
wan marked with equal amounts
of brillinnce and controversy, let
‘Kids know the ball wan in their
cpurt when it comes to using
drugn and aleohol.

+ "You havo choices; you make
the choices,” Haywood said. “You
chn make nil the right decisions,
You enn make the wrong deci-
sfonn.”

« Haywood told the audience
pbout some of the wrong ones
he'a made,

! Tho G-foot-8 apeaker starred
gt the University of Detroit in
the late 19608, He becamo the

irat colleginto player to leaveo
‘school early and enter the NBA
‘draft as a hardship case, paving
‘the way for Magic Johnson,
. Isiah Thomas and Chris Webber
:tp do the samo.

drug abuse cost him
$12 million, and many of the lives
of those around him at the time.

When he was traded to Los
Angeles, the Lakera were gun-
ning for the NBA title with a new
phenom named Magic Johnson.

Haoywood'n game dropped off
as cocaine consumed his life.
Soon, he was only averaging 6
points a contest, He started to
blame the coach for not playing
him enough.

At one point, Hoywoad couldn't
even hold onto a pass. He put
stick-um on his hands. When
Karoem Abdul-Jabbar went to
put up one of his patented sky
hooks, the ball atuck in his patm.

“The referco said, ‘Who is us.
ing the atick-um?’ I waa stand-
ing next to Juliua Erving and
bocause I had become such o
horrible lior 1 anid, ‘Julius
Erving, ho's using the stick-um.’
Meanwhilo it was running down
tho front of my uniform.”

The story was not about
A 1 i

the denial, Haywoed turned to
his audicnce.

“You ail know nbout denial,
don't you?”

Hnywood asked the ninth-,
10th- and 11th-graders about
aome of the choices they're mak-
ing: the ctothes they're wearing,
the music they're listening to
and the people they emulate.

He told him they'il be facing
even more difficult choices.

He didn't lecture. He listened
to their questiona, ranging {rom
whoether it was true that he
punched a referee during o game
in college (it was) to how does he
talk to his children about drugs
and alcohol.

“He had an interesting story
te share,” said sophomore
Shannon McCoy. “It helped me
out a lot. I never do that stufl’
anyway. [ think it (Haywood’s
appearance)} would help a lot of
people here, though.”

Added junior Russell Hayes,
“I thought he was pretty convine-
ing. He showed a Jot of emotion.

“There’s o lot of people that
drink here. I don't think they'll
etop. They're montly seniors, and
they weren't here anyway.”

Haywood spenks to many
teenagers, He alao rafses money

Let's
communlcate:
Dispatcher
Kim

Alvarado
speaks with
an police
officer.

NOW JUST
$84.95

Receive a Battery Eliminator Cord
for ONLY 815.00 with purchase!

to send underprivileged child
to collego. He relates to teens by
taking a direct routo.

Soid Haywood: “We could
have talked all afternoon.”

ON THE AGENDA

fD‘zlow arc highlights from the
:agendan of mectings this woek. All
‘meotings are open to the public.

‘Farmington Hilla City Council
oty Hall, 4766118
E'lm po. Monday, April 25

‘Agenda items include:
i Conaiderntion of o specinl as-
isbssment district for road im-

provements for Linden Avenuo M Consideration of a resolution re-

and notice of intent to issue garding State Ravenue Sharing.

bonds, and declaration of intent to ‘M Consideration of & request to
b P di izo o Grand River corridor

with bond and adjoining neighborhooda

B Conaldoration of enactmentof o study effort.

rezoning roquest for property on A Transmittal of capital im-

the east side of Haggerty Road, provement program for 1094-95

north of Hills Tech Drive from through 1989-2000, .

one-family residentinl to industri- B Conaideration of approval of

al research office. tho Morcy site plan.

CELLULAR Package Includes:
Technophone 303A Hand-held Phone,
Battery & Charger

- FEATURES AND VALUE

FAX INFORMATION .
RETRIEVAL LINE (810) 263-5700
*some restrictions may apply, sale ends 5/15/04

The Technophone Model 305A
can speak five different lan-
guages: French, ltalian, Spanish,
German and English. Plus any key
answer, 100 number memory,
Battery Meter, Call Timers, 4
Level Call Restriction, Lit Key Pad,
Speed Dialing, Narme Search, and
More! It welghts only 9.5 oz. with
it's slim S0-minute talk time bat-
tery and fits into any pocket with
it's small slze of only 2.2" x 2.4" |:
x 0.9%. .

And AMERITECH cellular service is
an affordable value in any lan- |:
qguage! With AMERITECH cellular |
service as low as 15¢ a minute
on weekends why should you
wait to provide the convenience
and safety of an AMERITECH cel-
{utar phone!

CALL US TODAY!

and RECEIVE THE HONEST TRUTH
about cellular phones, rates,
service plans and value. Buying a
cellular phone from a warehouse
may not be your Best Buy!
Straight forward and honest,
that's the only way we do busi-
ness! You can bet your Sest Buy
on that!




