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Plaudits from page 1F

Duaniel M. Sandberg of Farm-
ingtan Hills  be.
comes vice  presi-
ent, general coun.
sel and secretary for
Hayes Wheels In-
ternational, an affi-
liate Rumulus.
based Relaey.
Hayes. He had been
evevutive vice presi-
dent and  geners!
Kelter Thorner,
insuruner bruker.

of

Sand!;o'g
counsel  for
Birmingham

Michael A, Sta
Farmington  Hills
has juined  Spider
Staang Corp. as the
Detroit  branch
tanager based in
Lisunia. He hod !
been general mana-
ger for  Overhewl
Door of Greater De- -
troit-East.  Spider Stankovich
manufacturers and  distributes
powered sealfulding equipiment.

Duvid L. Lacy uf Livonia, o
Furd Maotor Co. supenvisor at the
Lisonia transmission and chas
i hus finished the supes
ate program at Ma-
dunna University in Lisunia.

Muary M. Fleesan of Cantun
was promoted to manager in the
middle market department of De-
lostte & Touche, Detroit. She spe-
vializes in clusely held busineas.
real estate and employee bene-
fie plans

td Barry, formerly sive presic
dent of sales of Fruedenberg-
NOK, o praducer uf molded rub-
bt senls and gaskets in Phm-
suth, was named vice president al
~ales and marketing for Dayton
Walther Corp, a Dayton, Ohio,
supplier of safets critical, wheel
end vomponents of madium- and
heasy duty trucks and trailees
His hackyroune! includes an exee-
utive punition with the Founda-
tivn Brakes Giroup for Relsey-
Haves. 3 business of Dayton
Walther's parent company. Varity
Com

Jeffeoy Reliz of Troy was
named senior programmer analyst
for Diversey Curp, Liventa. He
will be involved in the business
planning and cantrol system con.
versivn teams and will work in
the information systetns depart-
went. He formerly  was  with
Biomet Inc., Waesaw, Ind,

Ronald F. Blauet Jr. of Red-
ford was promoted te accounting
cleek fur Inatfa Hollandis Ine
Farmington Hills. He's responsi
ble for maintaining  finuncial
recurds  and  busineas transac
tions. He studies management in
formation  systems at Waym
State.

Sheitn Brooks of Fermlule b
comes account manuger for Ac
tion  Continuing  Education
Southfield, and Mark Kotz of
Berkley becotes training diree
tur.

Dougluy J. Dingwall of Holly

promuted frum seaior vice
ident to executive vice presi-
dent for  Livonia-based  Willin
Coreoan Corp. of Michigun. He
jnined the firm in 1984

Jumes J. Plagens of Roches-
ter Hills bas joined ESPN's De.
troit oftice ax an wdvertising sules
aceount executive. He had been
senior vice president for Lintas
Campbell-Ewald in Warren.

The Michigan Association of
Certificel  Public  Accountunta
awanled Andrew M. Bittinger of
West Hleomficld the William A,
Patton Award for passing all see-
tivns of the CPA exmn ot ane titme

ceiving the highest grade.
He's o seniur associste  for
Coopers & Lybrand, Detroit,

Institute of Manusgement Con.
sultants Detroit chupter, based in
Birmingham, honored Edwin O,
Casenhlser for his coatributions
1o the nunsgement consulting
Belikduring the past 47 sears. The
Franklin tesident in a certified
public accountant, engineer and
management  consultant. He
wurked primarily for Emst &
Young, Detroit, am its predeces.
a0t companien.

Here ure theee stotien,

ROBOTRON

Teonurd Brzozowski was sent
from Cleveland to close the Robo-
tron division of the operution In
1983, A year luter, sensing potens
tial for n turnuround, he bought
it.

Trouble arrived xoon thereafter.
A Jupanese custamer complained
about quality, Brzozownki imme-
diately assembled o group of em-
ployees to listen to the com.
pluints dircctly.

“When the person who does the
wiring out there hears the cus.
totnee sy *It's crummy,’ they take
it penonally. When they come

| back and share the expetivner, it

spreads like wildfire,”

Hrzozowski started a yuality
conteal program that has served
the  Suvuthfield-based  company
well to this day.

“We put 100 percent of our
work  furce through an initial
cight-week  truining  course on
quality methods,” he said.

Changes wese tude in the final
testing process and dealing with

i warranty cluims. A more personal

les foltow-up process was extab.
ished,

“Within five or six munths after
we ship every machine, we rend
out an aulit team — accountants,
eongineers, sales  depactment,
hourly employees — so every year
eservohe goes uut on ot least one.
“Quality, ! think, ix a mental

} prucess mure thun nnnhinu clse,”

Brzozowski said. “If people don't
wunt to muke quulity, no matter
what kind of technufopy you em-
ploy, 1 don’t think you make it.
“Getting everyone involved in

" turning the husiness around cre-

ated an enthusiasm in the work-
* Brzozowski sail,
Typicatly, if # customer vinits
us, the hit (hire) rate is 80 per.
cent. I they dan’t, it"s 15 pereent.
I tuke people ulflhv flnor tu show
hey senwse uuntmz
workmonship.”
Robotron  employs

Tuday,
about 130, Brzozuwski xaid. Sales
Inst year totaled $19.6 million

. cumpared (o $6 million a decade
ogo. The target this year is $21.5
" millien.

@ ‘Quality, I think, Is a
mental process more
than anything else. If
poople don't want to
make quality, no mat.
ter what kind of tech-
nology you employ, §
:i'o' n't think you make

Leonard Brzozowski

Robotron

*“What they want Is immedIa
attention to a problem . . . an

not having to hlndlo it (lhem- LN

selves) In any way," sho added

Sales lnst year reached nurly N

$8 million, sbout half in advertis-
ing, half in training. BTV em.
ploys 35 at the main office and
warchouse here and sales offices
in Texas and Florida.

SATURN ELECTRONICS
Walluce K. Teuhs, a native

Huwuhnn, ]m-rnlly started Saturn
ing on his

BUSINESS TELEVISION VI-
DEO

Lynn Matsun-Kazanownki was
one of the first visionaries to sce

.

dlnmg room lublv In 1985, con- *

tracting for engineering services
that required no capltal invest-
ment on his part.

However, the former project en-
ginver/manager for Genoral Mo-
tors, Ruck\wlt uml TRW L!relmed

of

the potential of providing inte-
grated TV/VCR a]vpllmllnm to
sales  presentations, employee
training and point-of-nale adver-
tising.

Being first, though, duesn't
A i ey

Growth in that (Ilncliun depend-

ed on money, big money that -

Tsuhn didn’t personally have.

A ane-man band at first, Tauha
persevered even though he was
tuened down IIH\L‘ afler timo by fi-
nancial i

mean Tom comp
und imitaturs. Large consumer
clectrunies firms wanted a piece
of the pie.

Matson-Kazanowski's respond-
w«d by emphasizing superior ser
viee,

She offered innovative design
nervices for systems and disploya
and cstablished o national n:.-l

b

Finally, n bank relented. That,
coupled with lvans from s GM
minority enterprise program and
the Michigan Strategic Fund and
u gerant from the Small Buainess
Administration, got Saturn out of
the turting bilocks.

‘Tauhu last week was aut of the
vountry and unavailable for anin-
terview, But Sherman Cruz, chiefl

ia] officer who has been at

work of for inst
tion and repair services.

She introduced rotation service
where n customet could buy extea
units warchoused by BTV to be
y.lumml whure  necessury whm

atose. The
lm. units would then be repaired
and warchoused for future use.

Matson-Kazanowski also intro.
ducedd an incxpensive test nnd
tune preventive maintenance pro-
ram.

“Service is everything,” said
Matson-Kozanownki. “Otherwise,
my clients would go lo a box shop
or discount houses. We pull a
whole program together for cli-
ents. We do everything necessary
to make their life simple.

‘I'subin’s side most of the way,
suidh he doesn’t believe his brother
was ever tempted to give up.
“When you leave o good job at
43, it's ull or nothing,” Cruz said.

Over the years, Tauha has di-

versified from autemotive supply
to defense contract work. The
compony has grown through oper-
ations and acquisitions. Some 330
people nre employed. Sales last
sear totaled $40 million.

“When you hecome an en-
treprencur and move to hecome
big. your style hos to change be-
cause you have to let go or you
can't grow,” Cruz eaid.

Twuha has done that but still

walks the shop floor to keep in

touch, Cruz waid.
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"BEST VALUES.
COME SEE THE

Four Beautiful New Neighborhoods

dlel VALUE!

iy § Ot prwrd G

AVAILABLE!

110N

i SNEAK PREVIEW PHASE 1l OPEN! MODELS OPEN! GRAND OPENING}
Woodridge Knolb ‘The Village Eagle Ravine Eagle Run
Brand New Luzury at Eagle Helghts Elegant Detached Single-Family Homes

Condomuniums JLurery Co Condomini on § Acre
(810) 229-6776 (810) 437-3000 (810) 227-9800 (810) 231-9009
From $134,900 | | From $115,900 { | From $189,900 | { From $125,000

MODELS OPEN!
Daily 12-6,
Closed Thursday

Suldng § Dexbopment (n
Main Office (810) 229-5722

< :

Sales

from page 1F

$114,900 — soon will be available, Dembs
raid.

“Most people coming to buy here are reat-
ing, they have one kid, two kida, max. They're
young couples. The husband and wife are
both working. They live [n apartments in
Westland. They want to atay in Westland,
They know Westland and want to stay here,”
Dembs sald. “It’s a price mnge they can af-
ford,"” he continued.

*“We have a lot of financing plans. People
want to put § percent down and throw in op-
tions — a pre-fab fireplace in the family room.
They want deadbolts. Gutters are popular,
some brick.”

throughout the subdivision and
no lumc access from Cherry Hﬂl Rnld once
ends were as major
selling points. Dembs also will pay buyers at
the contractor rate if they want to do thelr own
painting and carpeting.

Dembs dismissed large
sion lines and towers near the subdivision as
non-factors.

*“Only ane out of 50 (visitors) mentions the
towers,” Dembs said. “They see them. It's a
way of life. A microwave oven in & house haa
the same effect as the wires outside. This is
straight from Edison.”

“Many household appliances produce more
intense magnetic fielda than the povtev lines,”
sald Bruce Whitncy, director of electromag-
netic field studies for Edison. “That doesn't
say cither are perfectly safe or thers fan't a
risk associated with elther.”

Dawson Estates is in the Wayne/Westland
Commuaity Schools.

The property tax rate for city, count -nd
school services ia expected to be about
per $1,000 of state equalized valustion, hl!l of
market value, following the statewide school
financing voteln March,

That means the owner of a $115,000 house

in Dawson Estates would pay about $1,930

annually in property taxes.

Jim and Cathie Zabinski are buying thelr
first house, the coloninl In Dawson Estates,
;fur living in an apartment for & year and &

“What we're getting compared to other new. .

1y canstructed subdivisions in the Westland/
Canton area, which we did check out, couldn’t
be beat,” Jim said.

“The layout was nice, It has a nice open
family room, kitchen nook area. The llving
room comes into the dining room.

“It met what we were looking for in a home
— three bedrooms, new construction and the

price just couldn't be beat in the surrounding

area,” Zabinski sald.

Lynda and Perry Anderson are taking ad-
vantage of Dembs’ sweat equity pollcy and
doing thelr own palnting and trim work.

“It’s juat the right slze for my husband and
me and it's our first house,” Lynda said. “We
liked the layout. We like the fact it has an
attached garage, the laundry is on the flrat
floor, not the basement, and thenl lota of
atotage in the basement or the garage.”

‘Torrance Cox, who haa previously llved in
Westland, is buying in Dawson Estates with
wife Sarina and children Torrance Jr. and
Ricky Cuevas in « move back.

“The area, from living here before, Ia deair-
ous for family conditiona, the schools, neigh-
borhood, itself,” Torrance said. “It looks like
the ares, itself, is on the way up. That ares, in
reference to work (Plymouth), Is close for me.

*The houses, themaselves, were pretty at
tractive and I decided to buy,” Cox sald.

The model at Dawson Estates {326-8724) ia
ppen 1-5 p.m. every day except Thursday.
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