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N QUALITY AWARD

Gorald Bo , braker/ownar of Century 21
Chalet, Livonls, received Century 21°s quality ser-
vice award during the organizatlon’s Super Rally
at Laure! Manor in Livonia.

The award for superior customer service was
pressntod by Bill McCullen, director of Century
21's metro one region.,

Baid McCullen: "We are extremely proud to rec-

ognize Century 21 Chalet and thelr sales nssoci-
ates for their outstanding commitment to meeting
each and overy cllent’s needs.

“Theso accomplishments are a result of sales
assoclates providing s level of services to clients
that goes beyond all expectations.”
£ TOP AGENT

Jay Parks of Berkley, a sales associate for ERA
Bankers, FarmIngton Hills, was named agent of
the month,

“The ERA s to providing i i
products and services enables me to make the pro-
cess of buying and selling homes a positive experi-
ence for my customers,” he sald.

B NEW ASSOCIATES

Lesllo Faraci of Weat Bloomfield and Tauny
Bohrens of Farmington Hills have joined ERA
Bankors, Farmi Hills, ns sales 1

By joining a firm that is affiliated with the
ERAReal Estate Netwark, with member brokers
in all 50 states, Feracl and Behrena will be ablo to
offer home buyers and sellors a wido varicty of
?lr:ducu and services,” said member broker John

3.

B SATISFACTION AWARD

Mickael Worlcy, a real estate counsolor for
ERA Accent Realty, Livonia, received a national
award for Iafaction from El i
Realty Associates, L. P. (ERA Real Estate).

Waorley waa nominated for the quarterly award
through the use of follow-up customer satiefaction
surveys that track the service of ERA members.

Worloy says customer satiafaction ix tho single
most important factor for real estato success.

-tlon of CPAs.

Remodeling your home can pay off later,

Home improvoments can do more the property. When you sell, your tag-
than improve the appearanco orcom- | sble gain is figured by subtracting the
fort of your home — some at basis h price plus fmpr
into significant tax savings and a ments) from the solling price. The
higher sales price later on. greater the basts, tha lower the tax-

Tax low differentiates betwoen gen-
eral repairs, which simply keep the
propesty in shape and capital
improvements, which increase prop-
erty value, extend its life or adapt it
to a dfiferent use, explains Parming-
ton Hills-based Michigan Assocla-

Repainting, fixing broken windows,
and tho like, are repairs. Remodeling
a kitchen or bath, adding a master
bath or a flreplace are capital im-
provementa that offer a tax advantage
after sclling.

The coat of capital improvements
can be added to the “baais” of your
residence — or the price you paid for

Lease transaction fee legal; put attorney fees in writing

A — B
Q. Are you aware
coKno of any authority

qu around the country

¥ where tho nysocla-
tlon has beon up-
beld for levying a
procesalng fee for
loase transactions?
A. The courta gener-
ally upheld that the
restricting of the
abillty to lease units

ROBERT M.

able profit.
Also, figure on recovering around
50 to 80 percent of the | ‘s

cost in tho pales price itaelf, says Pat
Stokes, manager of Weir, Manuel,
Snyder & Ranke in Plymouth.

For example a $10,000 bathroom
could add $5,000 to $8,000 to your
homa's selling price.

“When it comes to improvementa,
peopls tend to think ‘dojlars in-dol-
iars out,’ " said Stokes. “You'll recov.
or a good part of the coat, especially
for a remodeled kitchen or bath, but.
probably not the entire amount (in
thoe sales price.)”

Before making an {mpi

These aro provisions 'd!nt a:ln he

conalder If you'll recover the cost is & very good investoent in terms of
when you s¢ll, advises the MACPA. resale,” said Roed, estimating that vi-n
Besides remodeled or spruced up ny) replacement windows for e aver- i
kitchens and baths, mp: age-size resid run $3,000to l
that make a house more saleable in- $4.0
clude enlarging the master bedroom, How you finance improverments 3
odding o master bath, replacing old or affocts the ultimate cost, says the
! ind and sdding an office, MACPA, who suggrsts peying cash to
says Forrest Reed, broker/owner of avoid Interest charges.
RE/MAX In the hills in Bloomficld If you can’t pay cash, the group
Hills. says conaider & home equity loan or
On the other hand, buildinga borrow againat a home equity line of o
greenhouse or installing a brick walk | credit. Theintercst on theseloans
1o the front door probably won't offer | generally is less than other bank 9
 payback when you sell. And chane- loans and, for most peopls, interest
e are, you won't recover the cost of on & home equity loan is deductible. 4
an improvement that boests your “Avold using your crodit card to 4
property value above the neighb finance imp Interest rates <
hood norm, says the MACPA. on major bank cards is usually high
lacing o! ind and can on thousands of dollers
in o house or condominium is much to tho actual cost of the improve-.
less expensive than people think and menta,” warns the MACPA. 4
4
b
d
.
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ralse his or her fecs, you have tho con-
i ght not to accept the fee

placed in your locu-
ments, assuming your counsel s
aware of thess precedents.

Q.We have an attomey who has
been genorally below market in re-
gard to the rates chargoed in an ef-
fort, wo to got a suk

increase and to engage other counsel,
should you deem it appropriate.

If the attomney had promised you he
or she would keep his or her fecs be-
low “market rate,” that will be hard
for you to establish since it {s difficult-
to d ine what the “market rate”

tla] market share. He has now in-
od our rates sub ially in
pmporl‘lon to what was being

MEISNER ate

an un-

+

is for attomeys in community associ-
ation law sinco it Is based, in good
part, upon the experience of the attor-
noy, the recognition of the nttorney in
the ity, the ise of the

on alicnation of the property. Thero
aro some courts around the country
that have recognized that condomini-
um living presents a unique situation
whereby each co-owner must give up
a certain measure of freedom to live
in the condominium community.
Using this Iatter courts

‘The aro upset k
thoy belleve he promised us that he
would koop his foes below what the
market bears es an accommoda-
tlon to us. We do not have a writ~
ten contract with our attorney and
generally have boen satisfied with
the work, except the service is

i slow. How can wo on-

In the condominium sctting, particu-
larly in Florida, have upheld amend-
ments to the condominium docu-
ments, which scrve to restrict or
prohibit the Jeasing of unita and, st
least in one situation, the courts have
upheld the authority of the condomi-
nium amsociation to levy 8 “process-
ing fee” for lcase transactions.

forco the aitorney’s promises in
connection with the foes?

A. It is generally recommended
that the financial arrangement be-
tween the attorney and his or her cli-
ent be in writing so that express
terms and conditions of the agree-
ment are clearly set forth.

While the ettorney has a right to

attarney, and the difficulty, among
other things, of the tasks that ero
being called upon to be performed by
the attomey.

1€ you do not think your attorney is
being falr with you, you should con-
sult with him or her and if you cannot
resolve the dispute, or cannot get the
service to which you believe you are
entitled, you should consider engng-
ing ather counsel.

¢ I

unless we clect to terminate by a4
dsto certain before tho expiration
of the management cootract.
Thero Is also n cost of living rider
in the contract, Do yon recommend
this type of provision for the con-
dominium association?

A. Generally not. Unfortunately,
many boards do not adequately moni-
tor the cxpiration of these conlracts !
and find that the agreement bas auto-,
matically renewed itself for anotber
year or two, depending upon the
termn of the contract.

‘While it may be sppropriats for the
associntion to have an option to re-
new the contract upon certaln terma
and conditions, the option should be
left to the discretion of the sssocia-
tion, as op to being automati-
cally excrcised under the terms of the
contract itsell,

Of course, situations may vary on
ench individual case, but my
to your question is besed upon my
general experience in reviewing these
kinds of and the probl

. Qur
proposing a clauss in tho manago-
ment agreement whereby It has
the right to automatically renew
our contract for successivo years,

attendant with them. You should
have your contract revicwed by an at-
torney who does not have any affilia-
tion with the management company.
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