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Commission agrees with customers: i increase rates revie

S M
CONNRCTION

you upeot
with the recent

ing on your be.
half to keep
cable ratea low,
And that some-
one s the
Bouthwestern
Oak! Cable
Commission
(SWOCC). In
fact, it Is our job
to regulate ratos on a locat level,
20 many cable subecribers have
called us to ses what we can do
.boul. the increase In July,

SWOCC took action on this Is-
suc in May, &3 500D a2 wo were
Informod of the July 14 increase.

We consulted with the Pederal
Communlcations Commlasion
(FCC) and our local attomney to
sco what could bo done. We also
met with MetroVision and listed
the, reasons why we felt an (n.
creasa should not take place.
MetroVision provided supporting
documentation justifying the in-
crease, and showing that {¢ satis-
factorily followed FCC guidelines.
So your rates went up on July 14,

This may not make you happy,
but there are cortain things we
can do, and certaln things we
can‘t, First, wo regulats rates for
chnnnnll 223 auly All other ‘pon-

an FCC Form 1200) that Mothl-
sion filed with us and the FCC
justify this rate Lncroase. Boulua
It's so complicated, we plan to
lbf“' an socounting firm rw;u ii.
discrepancies aro foun
Morol-!on will be required to
pay s rebato e it did in February,
But that's not sll. BWOCC has
elso flled an FCC Form 329 with
the PCC, This Is basitally a cable
ate complaint for the channela
thoy regulate (24-28 and 47-61) on
behalf of the subscribers in Parm-
Ington, Pamington Hills and
Novl, This complsint begine & lo-
ga) process that roquires our cable
company (MetroVision) te dom-
onstrats that its rates are reason-
ablo under ths Jaw.

What else can you do? 8o many
times when consumers are upset,
they throw up thelr arms in frus-
teation thinking thero’s nething
thoy can do. Your opinion counta,
Although wo cen't promise a
prompt drop in your cable rates,
at the BWOCC office wo keep a
record of all cable complaints, no
matter what the topic. As in any
documentation process the
squeaky wheel geta the grease,
and (to mix metaphors) the more
compleints the squeakier the
wheel. So let us know what you

nl
Southwestern Oakland Cable
Commlulon (BWOCC). 2:[(:;4."1
0

at the foderal lmL Secondly,
SWOCC can only enforce the
rules, but it's the PCC that writes
them. And wo must follow FCC
guidelinea in enforcing thoso
rules. SWOCC Chal Bill

V
48335, (610) 473~
You are also freo to contact the
‘I:CC with your fudbu:k. Federal

(FOC), Cal:lo Bcrvieu Bureau,

Hartsock maid it best when he
drew tho analogy that the FCC
hended us a gun with no bullets.
‘ But that besn't totally stopped
\ us. In mid-August, we recoived
- the official document (it's called

Division,
1919 M Su'ooi. NW, Washi

Caren Colling is the Executive

mﬁmkrthubumh-

Director of the Southwestern Oak-  paired
land Cable Commission. 2 p.m. ~— Salon glamour and eti-
quette with Gloria: Spa )14
CHANNEL 13

o

‘Turkey and 8;

10:80 a.m, — Women on the
Move: I Nal

11 &.m. ~ Coffee and conversa-
tion

Noon = Farmington Hilla Police
Journ:

12:30 p.m, — Dollars and sensc:
M-Care

1 p.m. — Seniors on the Move:

azhm—Dam th Virginia:

owtime
B,SOp.u.—ubmychxkltwt
4 p.m.—SonJm

8 pat, = Crime watch

5:80 p.n. — Living with your
addictions

6 p.m, — Bu:lnn on the move:
boxing tralner

8:80 p.m, — Bualneu and resi-
dential pews

7 pm. — Cuh talks

7:30 p.m. — Viewpoint

boxing tralner 8 p.m. — Salon glamour and eti-
1:30 p.u, — The word of life: quatte with Gl"’h Spall

Peter’s perspeciives ©® p.m. — Let's talk with

2 p.m, — Pnnalpﬂon for your Marks,

bealth: podiatel W Aug. 31
2 30 p. m.—Communlty kids £

3 p.m., — North American Indi- 10 a.m, — Capitol Report

an journal 10:30 a.m, — Madonna maga-

4 p.m. — Positlvely; recovel zine *

4:30 p.m., — Clarenceville leh
8chool 1994 commencement

6 p.m. — Home for life: basic
wiring

6:30 p.m. — Bagels and talk

11 a,m. -~ Study In scripture

11:30 a.m. — Amveta

Noon ~~ The way the truth and
the life

12:80 p.m. — That's [talian

whh Tracy and Phil 1 p.n. — Rising tide
7 pm. — Famington Focus: 2 p.m. —~ Dickerman showcase:
Farmington city services

7:30 p.m. — Chi-acrobics: Lea-
son 22

8 p.m. — The road: motorcycling

9 p.m. — Your money matters:
mutual funds

9:30 p.m. —= Groove sesslon.

Tuesday, Aug. 30
10 a.m. — Summit University
1lam.— Pulu.prnlu. praise
11: SO&n — Lifo matters

D.C. 20554, {202) 418-0856.

Free TV production classes be-
gin at Mel.rovillnu right alter La.
bor Day, 0 sign up now by calling
Joan Lillle at 553-7303, ext. 251.

oon — with Pirate
Pete

12:30 p.m. ~— Spontanecous sen-
lors

1:30 p.m. — Senior spotlight:

one flight up
2:30 p.m. — Rebop: Uncle Jesso
Wilson

ﬂp.ﬂ-—-ﬂpuh{-m.
Ihursday, Soot. |

10 s.m., — Senior messenger
11 am. ,— Community Upbed.
homeleas
ey mapE "
Noon — Cash
12:30 p.an, — Life, liberty and
. bealth: hospital billing prob-
ems
1:30 p.m. — Medlcal update:
MH.IA.
2 p.m. — My vote
2:30 p.a. — Chi- umhln. Les-
son 22
8 p.m, — A moving experience
8:30 p.m. ~ Animal awarencss

"'fu

4 p.m, ~— Benlors on parsde

5 pm. -— Law talk: estste
plannng e

8 p.m. — An old-fashioned il

{amily: toen concerns
8 p.m. — Novi news woek'
Gme—Cookln(wﬂhdm...
barbectie chicken

ch!
Bp.n.—hmlccvmlng:mlddk‘
eastern dance.

Friday, Sept. 2

— Request your favorite commun,

nity access program to hiis,

coblecast on Pridsy between 3. -

p.m. and 9 p.m. Call Merohloq,'l\:
at 553-7303,

et

TINA-MARI
20% OFF All Merchandise

The Goddoss Torso Bra In
spandex back. L
sonsuous appeal.

White, Blnck 32-46 E C.0 3444 DD

sp.d.nﬁ]h- W
»Girthes - Brassiores « Lingerie 1 Block AL f 12 e
+ Hotsary + Baaded Bicuses - Everirg Bags [ 8

nylon lace with Lycra®
buy wired, flborfll cops. Brost
ity sexy.

Sp.m, — i "s past peo-

ple and places: Jobkn and Shie-

loy Richardson

3:30 p.m. — Paws with a cause

4 p.m, — Crisla in the modemn
family: teen concerns

5 p.m. ~— Impact video

5:30 p.m. — Groove sesalon

6 p.m, — Senlor messenger

7 p.m. — The word of life: Pe-

ch! dellvery
8 p.m. — My vote counta
8:30 p.m. — Lanaing connection

ILENE'S

(ta3.cc ENROLL NOW!

Call for a FREE BROCHURE

Eluate®

TAP « JAZZ )

Quality Dance Insiruction In An
Atmospbere Which Is Frirndly and
Promotes a Sense of Well-Being

* BALLET
GYMNASTICS

« MODELING
Ages 3 to Adult

Beginners-Advanced

DRAKESHIRE
SHOPPING PLAZA
35129 Grand River
Farmington

(810) 477-3830

E

The Italian American
Banquet Center

, We are equipped fo

AUGUST 22, 1994 -

bnsl weddings, wedding

' receptions, s

available.

class” reunions, Iumbcon:,
many otber special receptions. Cw!oml:vd nenus

funcral galbcﬂng: and

-

é OPENINGS FOR 94 and '95 STILL AVAILABLE

Alm, we will be open to the pubﬂc _,or

1mponam 1
;. Day, gje.”

ltke Cbri

. ©On and Off Premise Catering
=~ Accommodations for 100 to 600~

2 b

center fn L

“The new and eleg

.
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2t your GRELN CARD is NOT PINX,
you mast RDMIW yow DOOGIATION CRXD

by STDOIX 2

MMIGRATION PHOTOS. ... '10.50
| PRsspoRT PagTOS

4.99

24001 Orchard Lake Rd. » Farmington « (810) 476-1850
FALL LEAGUES BEGIN IN EARLY SEPTEMBER

WOUENS DAYTIME MEN'S

W X0 Un 120
[ p— 2y 735m
o358 Ty $Xum
N e RETIREES

Thn . 130m Ffl. 1000

MIXED
S 1) 6000 o7 20pa
Sn ) A3 X
e

The. (s SXps ST 4Xm

ZESNL MRS (310) 4744331 or (B10) 4770150

33100 Grand River » Farmington

our newest play center. Weekly

(OMEPLAY ITUP
AT OUR GYMBOREE
GRAND OPENING!

The world's leading parent/chlld play program happily announces
lasses offer GYMBOREE fun, friends,

i musicandactivitles Ina room({ul of colorful, tyke-sized play equipment.
. ds.

for through 5

West Bloomfield
810-737-2888

Novl
Plymouth

Classes Begin
August 29, 1994

NOW

Hamilton House

Alternative Living Services Newest
Specialty Care Option in Farmington Hills

OPEN

Hamllton House provides an elegant, home-Uke
environment for those with Alzhelmer's and related disorders.’

Services Include:
w Private rooms with bath
= Supportive care of the nurse manager
u Attentive staff 24-hours a day
= Structured activity program
= Assistance with personal care
w Safe and secure home-iike setting

Alternative Living Services

.
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Call (810) 480.9362
27950 Drake Rd. * Farmington Hills

AN SR TARARMR RN SN £ V),

Marian Professh

) Bullding (ad; 0 St Mary

are pleased to announce the 6pening of their new oﬁ?ce in Livonia

¢ Complets inpatient and outpatient pulmonary medicine
* Pulmonary function testing

* Preoperative pulmonary evaluations
* Bronchoscopy services

14555 Levan Road, Saite 202
Livoals, Michigan 48154
. (313) 591-2610

’. H 39200 Five Mile Road * Livonia * (313) 953-9724

Meiical Staff Members: St Mary Hospital, Livonla
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