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Listings festures news and notos about subur-
ban roal estate. To list an announcement, wilte:
Listings, Real Estate Editor, Observer & Eccentric
Newspapers, 805 E. Maple, Birmingham 48009,
Our fax number is (810) 644-1314,

B TOP SALES AWARD

Abe Dobrusin, s Realtor for Can.
tury 21 MJL Corporsto Transferce
Service at 30110 Orchard Lako
Road, Farmington Hille, camed
Century 21°s Conturion Award for
sales achievement.

Russian-born Dobruain came to
the U.8. with his family in 1930, :
The Farmington Hills resident has e
an engineering degree from Moscow Dobrusin
Univeraity. He has picked up numeroun sales
awards since jolning Century 21 MJL In 1991, in-
cluding emerald lavel membership in the firm's
Master Club,

He was the top producing Realtor in his offlce
for June and July, setting a company record In
gross closed commisalons §n June,

“Satvice and honesty are the foundation of my
business philosophy. I enjoy working with people
and am always searching for new and better ways
léou sfy my clienta real estate needs,” sald Do-

H NIW EROXER

Cralg Mercler has jolned Grubb & Ellia,
Southfield, as an industrial real estata broker,
He'll concentrate on the 1-696 corrider. He had
been with Burger Easton Mercler Rideout.

H WONEH'S FORUM

x from the
Bloomfleld Board of Realtors attended the
Women's Councll of Realtors regional conference
in Toledo, Ohin,

Allce Mclntyre, Bus Kelly, Beth Talbot,
Doris Reed, Roseann Cooper and Penny Trab-
bio, president of BBBR's Women's Council of Re-
altors chapter, attended business scaslons and ed-

ucational seminars, N

Dispute clause eases real-e

BY JANICY, TIGAR-KRAMER
Brzciat WrITZR

“Let the ﬁuyur beware” may be
atandard operating procodure for ga-

rege salos, but it doesn't epply to .

buying and selling new or used homes
anymore.
_Thanks to veal estate uloehurnnl
Including four
in Wayne and Oakland countles,
buyors can feel safer knowing if they
buy & lemon, they may stiil wind up
with lemonade.
Since 1991, 37 real estate chapters
in Michigan have adopted the Dis-
pute ‘Relgluuon‘ Bystem, ut; up lby

o L,
tion's (AAA) Michigan branch and
the Michigan Association of Realtors
to sottle disputes betwsen homs
buyers and scllers.

Participating Realtor beards in Ob-
server & Eccentric communities are
t}w “"uum :x?yn.n Ozakland Cgunty

o

Bloomfleld Board' of Realtors; Ro-
chester Area Association of Realtors,
2nd South Oakiand County Board of
Renltors.
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Hero's how the system works:

Say you're the buyer, foy example.
If your salea agent belongs to o partic-
Ipating board, the E:mhw agroe-
ment you signed probably includes a
“demand for arbitration clause* If
you want to flle a complaint involving
the house or tho sale, call AAA for o
disputs form.

Within 48 hours, they'll send you
and the selier the names of threo arbi.
trators: an attorney, a construction

/

4

tions within the legal systom to ap-
peal, scoordingto AAA. -

“Most problems are reported to us
by the buyer thres to 18 months after
moving in and the cases are settled In
sbout 60 days,” sald Hold{nski.

‘There's no statute of fimitations in
the agreement, but Michigan law
gives buyers and scllers six years af-
tor a sale to legai action, she

expert and a resl estate
tive. Both parties select two and the
assoclation picks one to settle the
complaint. An informal hearing ia set
up at the home or in AAA's South-
field offlce in about two woeks. .

The association also dtg{del au-nh
when two partica agreo to dispute but
don't have a “demand for arbitration
clause” in their contract, sald Janice

for
AAA.

The filing fee runs $350 to $700 and
may be X d if the inttiati

" tate woe

of arbitrators who aro experienced F:‘.. .

tho real estate industry.

“It's a pimple, economical and
cient system for everyone. !
aren’t apy court fees and it's very
non- threatening bscause the claim 15 -
settled at the house or In the office,””
she Ve

80 far, suburban area buyers and,
scllers haven't filed the number of,

Pl

a claims the association

Typlcal disputes lnvolve earnest which may pastly be due to the
money depoaits and P d phya.  Soller’s Disclosure Law, said Hol
Ical defects In the home, includi ki, The discl Iaw, which went’

bad plumbing, leaky roof, damaged
carpet, firo damage and septic tank
problems, reports AAA. The average
claim |5 eround $5,800.
To date, filers have |

tuded

Kl

{nto effect Jan, B, requires sellers
completo and slgn a form listing 8,
property’s known defecta.
Many Realtor boards
! i to handle coi

bav,

buyers, 11 sellers and one broker;
three buyers aud sellers filed jointly.
Claims have Involved 22 ecamest
rooniey deposits, 67 physical defects
and two for contract performance.
Awards are mixed: 17 claims were de-
nled, 23 pm!.nlly awarded and 10 en-

party wins. Tho arbitrator’s decision
is binding, but there aro limited op-

Comp S Weaelate Hitsa simple, economl.
ru?l for turnover ::: :sgr;mglam;);uem
an ') ng .
agent rotalned by aren't any court foea and
f
ekt ,‘13,'. It's vory l::n-tlllr?atﬁnslng
ding certain e claim et-
:ffo""':m;mﬂﬂd an  tlod at the house or In
“ oy o s the office.’
Fhae v Ons of the mem-
ROBERT M. bors of the steering Janice Holdinski
MEISNER committee fu some-

‘The chapter also installed two new
Nancy Ritter of Prudential Great Lakes and Ka-
thryn Brockmillor of Chase Manhattan of Michi-

gan.
Roseann Cooper was named Momber of the

what suspect be-

AAA commercial supervisor

tirely d
Holdinski said fllera like the infor-
maf, private proceedings and a choice

be somo implied or express under-
standing btlween'lhc: management

an P
the retention of personnel by the as-
fation after lar),

often takes longer because arbitration”,
Is not a Realtor’s full-time job. e
“Their (AAA) process seems quick
and efficient and they arrive at solu;
tions in & very logical and workable "
way for both parties,” said Heldl:
Gundy, professional standarda ad-).
minlstrator for thres Oaklan
Realtor boards.

tween the parties. r

You should also do your own inveS- 3
tigation as to whom you wish to hire =
and make sure they are independent
from any infl from the devel

if the management company has
worked with the devel?per in the past

and-or the management company’
that would inhibit the ability of ths."
to pursue its Interests in

and wants to get k o the fu- 1atd
ture.
Obviously, the choosing of cont

tors, legal counsel and other profes-
sionals necessary to nssist tho associ-
ation should be made by the board of
direetors elen’zd from the homeown-

cause he believes the devel wants
the mansgement company to recom-
mend persons who will not aggres.
slvely pursue the developer and is us-

A. It ir not clear from the question

cra, ly from any other
person or entity.

Indeed, one of the questions you
may ask of the management company

behalf of its members,

Robert M. Meisner is o Birming:
b attorney ing
practice in the areas of condomini
uma, real estate and corporate low,,,
You are invited to submit questions
by writing: Robert M. Meisner, 3020
Telegroph Road, Suite 467, Bingham
Farms, MI 48025. This column pro-"..

Month at a June luncheon aponsored by the ing tho excusa that be can find “inex-  whether the managing ogent retalned  in how meny associations that man- vides general information and should .
board’s women's chapter. Doris Reed presented a pensive an: fessional by the per is o subsldiary of the t is din with not be construed as legal opinion. Tq . .
program called “Think on Your Peet,” which In. with whom ho has worked in the past  developer or a Hed ind: i the and-or fonals leave a voice-mail message for Robert.
cluded i b ro- to assist the association.” How do I  management company. involved to determine whether there M. Meisner, dial (313) 853-
porta their newsletter, Qutlook. investigate this matter? Even in the latter casc, there may s an arm’s-length rclationship be. mailbox 1871
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