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people of South Amer-

*If you peel off the
political nonsense all
over the wotld and
look at the people, it's
how much
guod you can find. 1
have no room for pre-

the toilet and creates worse prob-
letna with employees.
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something you wouldn't want a

of client to see. Problems with no

ry work in golutions. Clients will walk

Graduate 1o Luxurious, South America, build- through a plant, sce n newaletter
Maintenance-Froee Living ing churches and andpickitup.

UNIVERSITY MANOR | schools” he said.  What about  extorasl
‘Condominiums’ “I've gomo on three newsletterst

Heminger: This is whero you
want to provide good Information,
technical tips if you're technically
oriented.

I don't like canned ones.

1 did one for a real estate firm.
1t talked about the south Redford
market, first time buyers. That
wouldn't have been appropriate
10 years 8go when the market was
stagnant. 1t wouldn't be appropri-

. atefor Birmingham.

Keer is

family

now.

wisely, !
wasting it.”

awaiting the arrival of
his sister (rom [raq.
She is the last of his
to emigrate
and is due any day

“I enjoy what 1 do
and [ live life to the
fullest. The gifta that
we have, we must use
can't sec

The whole idea of a client
newsletter is who is your reader?
Who [ your sudience? We help
identify who their sudienco is.

Real frequently, you hear ‘I

Following ia a listing of com-
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by Kmart who work in company
stores in the Observer & Eccentric
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Efforts ranged from feeding the
hungry to helping the homeless to
aising funds for profit, help

priate. It's throwing money down -

want it to sell, but not be saleay.’
This is & marketing dollar you're
spending.

How do you prepare?
Heminger: 1 like becoming part
of the company. I it’s & manufac-
turing operation, I want a tour of
the plant. I want to meet atall,

What's it coat for you to pull
& newalottor togothor? .

Heminger: The minimum
would be $500. It can go up from
there from $1,600 to $2,000 for one
insue. It depends on how much
work they want to do and how
much us. From initial edltoriel
‘c;lundn to distribution, we can

o it.

i

nal newslotter?

Heminger:It's a aurprising
number how many don’t bave
thom. I've done calling and they
say, ‘We don't do that here’ or,
‘We don't need that! They're
Wrong.

Do clients always take your
advice?

Heminger: No. I fool like I have
to slsp some poople. (Laugh)
Moat do. If they gut to the point
where they've come to see me,
they've had enough hard knocks
to know they need somebody to
helpout.

How often should a .
nowslottor go out? B
Heminger: I've sven them every'

woek and that's too much. Quar-
torly, it's too easy to fall out of the
habit. Monthly, you'rs pushing
xtaff, Bimonthly worka nfcely.

What's better for a
nowslettor — short and punchy
1ike USA Today or sll-Incluslve
with lots of background like tho
Now York Times?

Heminger: 1 like both.

1 think there's =n eppropriate
time for a lot of snippets and bul.
Iets where people can look at in.
formation and get it quickly —

ductl latics, safoty mea-

Why can't soph d busl-
fieas people lundh_ tbelr..m

For some it's monoy
well spent. They don't have to
pull people away from thelr regu-
lar jobs. So many times, people
base the decision on bottom lines.
They don't calculate how much
peoples’ time 1s spent.

Do most companies have
some kind of internal or exter-

Kmart volunteers cited

Pezan and Toni Burlison,
® Livonla (Store 4352} Mary

p or

Heminger: One of the moat lm-
portant things I can do for a cllont
Is Jook at things objectively. They
have no ability to throw bad stull
away. It's human nature. No one
wants to admit they mede s mis-
take or neod 1 change of direction.

1 offer peopla a frosh set of oyes.

surow, geneeal news of the compa-

ay.

yl think some features, letters
from cditors, lettor from the presi.
dent, where are we, what aro our
goals . .. need to be more In
depth.

External — ali {items) have to

be short. It doean't fly any other
way, Peoplo are too busy.

BUSINESS MARKETPLACE

Marketplace featurss a glimpse
of. b ! news and

Morton, Mary Lou Behrendt, Sal.
Iy Klebba and Doleres Lokuta.

B Plymouth: Susan Dent, Batb
Tallman, Carla Vollmer, Nancy
Dailide.
@ Roch i Groves,

agencies.

#% Canton: Charles Wagnor,
Gerard Grimes, Linda McMullen
and Lori Sealy.

B Bloomfield Hills: Deanna Mir-
acle, Val Kearns, Rochelle
Pillaburg and Jackie Aubuchon.
® Farmington: Cathy Peteo, Jam-
ie Schehr, Carol Laind and Luann
Markcum.

W Farmington Hills: Katie Smith,
Jane Stacherski, Lols Burgess
and Betty Armstrong.

B Garden City: Veronica Slaven,
Vivian Gajda, Jackie Jaynes and

— OPEN DAILY 1-6 !
{Closed Thurs.)

1810,360-8807  swon snowwo

WHATTODOIN

Tami Riggs.
B Livonia (Store 4430} Kathy
Anderson, Kathy Smith, Debbie

Anna Nyxyo, Diane Naren snd
Geotge Relchart.

® Southficld (Store 4074): Willie
Cameron, Cathy Schkelflord, Lin-
da Moore, Stormy McQuire,
B Southfield (Store 4192):

Rosa
Compton, Hnarriet B, i

notes, including corporate name
changes, new products, office
openings, new affiigtions, new
positions, mergers, acquisitions
and new ways of doing business.
Wite: Marketplace, Building & -
Business, Obs;cvaer & Eccentric

proved officioncy and productivity
and make the company even more
cost competitive,” said John T.
Watkins, Universal Standard
president and CEO.

B CLEARY RELOCATES

Dennlis Cleary & Assoclates, a
law firm, has moved to new offices
i the Metrobank Bulldi 000

51
Livonia, 48150. Qur fax number
15(313)591-7279.

[ ] ‘lf.l‘w LABORATORY

Margaret Smith and Mary
Gunther,

B Westland: Judy Biggs, Donna
Ewing. Vicki Boljesic, Shcila
Smith, Judy Alflen, Debbhie
Fields, Susan Shafler and Jo Ann
Porth.

B Troy: Dawn Mastin, Gene Mor-
ris, Bonnie Homing and Marilyn
Rutkowski.

| Standard Medical
Laborateries plans to open a new
high-volume, high-efficiency labo-
ratory in Southfleld durlng the
first half of 1995.

The 70,000-squsre-foot facility
will have the capacity to process
S?m than 15 million tests annu-

y.

“The new laboratory . . . will
contribute significantly to im-

Grand River, Suite 340, Farm-
Ington Hills.
H LEVY T0 PRACTICE

Yefim Levy M.D. haa jolned the
Sinai Hospital Ambulatory Ser-
vices Divislon and will practice
internal medicine with Viadimir
Klemptner M.D. at 24777 Green-
field, Southfiold.

6 LOIS RAY RELOCATES

Lols Ray Personne) has moved
to new offices In the Congress
Building, 30555 Southfietd Road,
Sulte 120, Southfleld.

BUSINESS DATEBOOK

A 4,300 ACRE

) FROM THE ORDINARY a

events around the suburban bust-
ness community. To list an event,
wnte: Datebook, Buikding & Busi-
ness, Observer & Eccentric Newspa-
pers, 36251 Schookraft, Livonia,
48150. Our fax number is (313) 591 -
7279.

atthe Conter, 201 W. Big Bes-

ver, Troy, For resorvations, call (800) 227-

1931 o (810} 740-2100. . .
WORXPLACE VIOLERCE

The American Sockety of Employers pra-

eots o " Workplace Vi

r— et

STCLMTY
Simith Bamey hosts 8 free samiose “Secur-
ing Your Financial Future' 2 p.m. of 7 p-m,
Cohanbia

4:30 p.m, at Its offices, 23813 Norifwest.
5 L

ttagraton,”
instosd of inventory, 8:30 aum. t0 4:30
Pt the Matro Abpct Hamoton n. To
register, call Jonathen Bouloy #t (800)
3704837, extension 121
WEDAESOAY, DEC. 14
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Sol baseent. Gock, Rrppiace, Fuch much more. Here 3 Dhe best pert —
£23L00 in West Cad Dics 51 (810 4768427,
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nies, other businesses the Lbrary.
cmsxuuns Toregistor, cod (313) 577+
4850.

BUSINESS T,

7 The Amerian Bor presontan
froe seminar for busingss owners on how
to cut 1904 taxos and themsaives

for the coming yoor 6:30-10 a.m. ot the
Bioomfield T Pubtic Library. To reg:
fstor, Co¥ (810) 6474093,

BATTLING RURN-CUT
The Intemational of Business
hosts a presentation
gatiing Bum-Out: A Hands-On

SATURDRY, DEC. 17,

EUNLDING FIELD TRIPS
Home Bulking Workshops presents 8 free

Wayna Stats Univanlty Smoll Businass open
c:n-m--mcp_.& busding systems 8 &.m. to 1 p.m. in York
B8 p.m. st Metropoktan ke Hgh . and 8
Technology, 2727 The Deating/cookng SYstam, Lhe cher foam
program will address tha best plece 10 find and or
" coll #t(313) 452.0044.

COUNTRY

2490 5Q. FT. CAM. COD

FRIDAY. DEC. 9
Tzs the open spaces, adjacent purks, recreation. RTAL
sacidle ciuh, equestrian facilitics and [e shyle e Associstion of Southoastem
that make Berayck On The Pack & 2 Michiga sponaorn a '3
&rmkﬂxzwq\éq\r.\\mignmm Maiatenaoce-Free Living Among Acres Of muu:wwmwn'mnnw
mr:;pmaﬂmphm ““4 Nataral Woodlands, Life At Its wemmﬂonma}gm
< =% Best Can Be Found tn These % 75 Nortrwestarn, Suna 100. Sl
= (e > ek, Cost, which inchuces unch, s $48.50
room you need \( S | Distincily Desigoed Ranch, e for BASM membars, $63.50 0f hon-mer-
o grow, V«»X‘\ 2Story & Loft Hormes Are (8 o . bers. To register, coll (B10) T37-4477.
Pricrd From the '130's % TUESDAY, DEC. 13
—_— Featuring:
MAZ;{M Single family Ho'zres « Wooded homesites TECISIOLORY
cent to Kensington P, e and the
NS | Bttt oy
« Fiest Moot 1as TSt 8 JOINt Drealdast DrOgram ' Inest-
Bﬂw)dmﬂ!hrlfmm:hz*l?os « Fant floor maver suite inthe
Berwyck Place from the*280's *2.Car autached garage G Panon Yok fbvadmn O
Y Modeis oen 128 pom duly Open Daily 1246 p.m. Dec_ 913 $25, sfterwarcs,
tckned ) $20. T , Coll Jaki Lavwis & {313)
e sy (Closed Thursday) $30. To epeter. o
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. ,.-5 (810)684-2600 | <o~  [EVINE
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CLUB MANORS
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.18 'SINGL!'FM'IILV HoumE wiTH CONDOMINIUM SERVICES

Aitionat 1. new ~construction. 4 bedroom
salies. mald’s , 8 €OF @R 'Prize reduced
‘41,200,000 all that coe w,ecl .
Scenic , - (13V2 - mile), - at ‘Woodlore, between

and Prankiin, Wi.di tes

¢ FIRST FLOOR MASTER SUTTE

oo

OVEALOOKING THE 15T FAIRWAY
ADIACENT TO TUE OAX POINTE Country Clus
PR

FULL INTERIOR SELECTIONS STILL AVAUASLE

PRICED AT $305,000

- CaLs (810) 220-1122
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B Taz) G awTt Dave merd
MG ChaMomm

ANORS

P 190 Diacaerroe Riv, (VLT
L

Standard Foatures
o Full basamants

door openar
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-

« Fintshed 2 car goroge with

* Spnaclous eoncrate driveway
efficlency Cas forced

Bryant efficiency Central air
.

® CE cleciric rango &
dishwasher
. va'vllnm M.nm: cabinels
o {unlity carpet & vinyl floors
v xlwlr' of stalned w’;u’l'n d
enoduork .
* 3 phone Jacks, 2 cable




