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I think I'll write a
song about 1995, which
goea like this, WHEN
1T WAS 95, ITWAS A
VERY GOOD YEAR,
IT WAS A VERY
GOOD YEAR FOR
SERVICE CALLS
AND APPLIANCE
SALES. By golly folks,
T could write a song,
H but [ have trouble just
M trying to be a journalist and deing a
B good job for the readers of this column.

d " This year is proving to be a banner
year for the heating and air conditlon-
H ing industry, the applianco sales and
d scrvice industry and the utility compa-
| ny which provides electricity to your
B home. The many lightning storma we've
| been through have also provided busy
times for other Induatries. It's been a
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. Let ms give you some cxamples of
4 what consumers have gone through this
past July and August. The lady pulls
up to the shop door with her 12000
BTU air conditioner in the back of the
van. Sha needs this fixed now, It's 92
degrees and 400 pereent humidity and
she can't stay in the house another day.
She's mad and hot as hell beeavss it 1o
only G months past the warranty period.
The dealer won't help her and can't
even sell her a new one because he ran
out of air conditicners two weeks ago.
She's screaming at me, blua murder,
end wants this ale conditioner fixed
while she waits. She I not leaving and
nelther are the five customers who aro
iting in line to purchase a part. They
a1l como n after her, and think that I
must reslly have ripped off this lady.

Tho phone is dnging at the rste of
five times & minute and she won't shut
up 80 I can hear the people talking on
the phone, Now folks, I am geiting just
a 11ttle bothered by this eltustion, espe-
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1995: A good year
for some, but not all

show. I'm In a pickle and my big cpo-
tistical mind has me on the wrong sldo
of good customer refations.

Quickly, I put the air conditloner on
the work bench ard I have tha two shop
technl handlo the ph It takes
me lesa than five minutea to take the
casing off the air conditioner, Now the
audlence has grown to nine peoplo and I
have them all Inaide the workahop. |
closc the door so nio one elss can joln ua
and, besfdes, thero {sn't enough room
for another person to fit in.

What I'm doing now is holding n
seminar similar to the ones I do at the
Silverdomo or Cobo Hall. Tho only dif-
ference is that I get pald big bucks at
thoso places and I'm geiting a lot of
static at this one.

As I'm talking with this sudicnce
now, I'm also removing tho casing, and
when dono I can sec that the problem is
with this nice lady’s air conditioner.
The Inside of the condenser is ®o
plugged up thet it looks like someone
put n blanket across the inside of it. 1
plug 1t in and tho compreasor is on
locked rotor. This means a $400 bill to
repair this unit and I am not in a big
hurry to tell this nice lady. Now I'm not
angry anymore, I just feel so sad for this
1ady who just a fow minutes ogo I could
have cross checked with my hockey
stick. I didn't ask this time, I told her
that if ehe had listencd to the radio
show, or read the Observer-Eccentric
paper, sho could have provented thls, I
inforrzed everybody that you should
take your sir conditioner to the car
wash and put the hosa to it and clean it.
Millions of consumers baty an air cond!-
tioner every year when they reslly don't
need to If only they would clean the one
they have. It reelly is 2ad for not only
this lady but many others.

If only they would know what you the
:uder of this column has alroady

cially knowing that 1 haven't done a
blesaed thing wrong. I can't hit her,
sha’s a woman. 1 can’t choot her, It's

0 here Is what 1dld. N

First of all, I tried to be humble and
35 and nl] cast steed inform her that 1 was the president of
: guaranteed for your lifetime and your childrenas’ lifctimeat 8.0.C.A.P., an internationsl organiza-
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and
satisfaction. I didn't even get a smila. I
then asked ber if she liatened to my ra-
dio show on Saturdays on WJR radlo
snd she sald she listena to FM only. At
this point 1 sald to myself, “Ask her if
she reads the newspaper,” which I did.

OF PLYROWIN Let mo sesure you that It wis thoe last
i, I s gasmmmatss | ueston Les pioglo ik Sho dossat
{513) 401-7131 (817) B£8-3301 - {810} 8563337 anything you resd. R or the five

Hours: Mon.-Sat. 10 am.-5:30 p.m.; Thura, 10 a.m.8 pm,; 8un, Noon-6 p.m..

......... A A L LT

agninst the law. All I can do Is help ber,

.customers who sre waiting [n lins, now .

' leaving tha -

d in only the past fow montha of
reading By the way, this nlee lady JefR
In tears and spologized for belng so
mesn and emotional, She also told me
that it was not sir conditloning she
needed for herself but that she nceded
it for :xer 87-year-old motherr who she
or.

This alr conditioner e in my work
shop and wiil bo used to show people
how and why it's lmportant to keep the
condanser clean, Stop by, teke a look
and then you'll understand. Keep read-
ing, Il be (n touch with you right here
in this newpaper.

Joe Gagnon, the Appliance Doctor, wil
repairing large -
non is presidmt of Carmack




