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Better consumer

protectlon needed

Beforo I writo anoth.
er word on this aubject,
1 must first say that
the story you are about
to read does not epply
to evary appllancoe ser-
vice company thero is
in this induatry. Thore
{{ aro many good ones in
a OF :he bue?m;: or rcpnllll'-

ng major home appli-
_ﬂf ances and this article
is not meant to hurt their repuh:lion ar
good ding In your ¥

It ia the Intention of the writer to
help educate the reader that thers are
somo applisnce service companles
which aro very well known by tha {ndus-
try itaelf, and by the distriet courts and
consumer advocates as Rip Offs. To
make you more awaro as o consumer
who may soruedny need nervico on your

t to you tha following
Information. Several stories have
appeared an naticnal and local telovi-
ajon in tho past threo years which have
used the focal point of appllance rip off
as tho basis for their storics, Wa have
reasd nowspaper stories which have done
the same thing. All In all, the education
to consumers provided by thess media
which listed namen ctc. has not been
sufficient to keep these companies from
doing it oguln. They continue on and on
and there apperrs o be no way to stop
them.

Tho atterncy gencrala aoffico is well
oware of who somo of theso companics
are and so {s Mz, Eather Shapirc’s off-
ice along with the Better Business Bu-
reau. The District Courts {n the very
community you Jive in have records
which show repeatediy the samo com-
panies in emal} claim ceses. With all
these records and evidencs, still noth-
ing cen stop them.

d beforo

the house with problems. They vidso
taped all the different companies whe
came in to do the ropairs and discov-
ered that, you guosaed it, some of them
are rip offs. In the stato of Now York, a
new law which mandates that uppllance
repair tochnlcmu can only bo paid by a
salary {nstead of a

tho housg, Imagine the support which
must havo gathered to pass nuch a mea-
sure. They tust have some pretty good
facts to support such a measure,

n other parta of the country, the ner-

vice industry itaelf Is forming orgnnlza.
tions to create end ensure measures
which will tect
rip offa by the applinnce service indus-
try, How much clearer can the mesaage
bo than when the industry itaelfl takes
ateps to onhanco its own Image, Maybe
I was 10 years nhead of myself when 1
alono tried to do it. I'm not alone any-
more, [ have you and I kave the reputa-
tlon of a consumer advocate given me
by the airwaves of mdlo, televison, mag-
azinea and newspape:
. Haoving gone tbwugb bankruptey
court, nobody can ever polnt fingers at
my ethics in busincsa. Stay tuned, the
story's not over on how you can help
and become a part of this new consumer
maovement.

Shortly after you read thio artielo, 1
will bo mecting with State Rep. Lyn
Bankes of Livonla and Redford. Ms.
Bankes has becomo a friend of mine
who etands bealde me in my fight for
you, She and I can not do this alono as
wo know we will need your support.
Hore is what I need you to do, if you
would liks to lend your support to bet-
tor consumer protection in the state of
Michigan. I you're interested in becom-
ing o part of thia drive agrinst appli-
ance rip offs, send mo a note telling me
about your experiences and feellngs on

Soma 10 years ago, I app
al in Lansing urg-
ing that somo typs of rogulation be ap-
plicd to the eppliance service industry
and new consumer protection laws bo
opplitd to put a stop to the rip off of the
consumer i the state of Michigan. La-
dies and gentlemen, the bill which was
written never even got out of comnmittos.
Tomortow may be o different story, only
timo will tell.

Recently in the stato of New Jcnoy
the attorney genorals people rented a
home and bugged all the products In

tbln subject, Wlth the mppo:t of the

of this Ib that
the state of Michigan will pass new
laws which will save many homeowners
millions of doliars per year. Now I need
You.

Joe Gognon, the Appliance Doctor,
will answer your quauolu about main-
taining und repairing large appliances.
Gagnon is president of Carmack Appli-
ances in Garden City and does a weekly
radio program on WJR-AM. He i au-
thor of “First Aid from the Appli

NEW STORE HOURS
1ONDAY - WEDNESDAY. THURSDAY - GPEN UKTIL 6:00 P42,
SATURDAYS - FROH 10:00 A8 TO 2:00 P.5,
SUNDAYS - FROM HOON 70 5:00 P.5.

* 24 styles lo choose from

» species of woods
OAKASH, HICKORY,
MAPLE

*Whito raised pancl todays
hotiest stylel

» Laminates - European
styling at affordable prices!

LIMITED TIXE OFFER
Expires
October 31, 1995

FREE KITCHENAIDE MIXER
Some Restrictions Apply
See Sales Person For Details

CULTURED STONE
THIN BRICK.

Add boauty and value to your home, You can easlly install your very own '
malntenance freo thin brick or stone venger with tho help of Williams Panel
Brick, Wi i f Cu.lurod Stona tor !nlerior or axlan

Doctor” auailable at area book

Stamp club schedules show

The AHen Park Stamp Club will
present its annual Stamp Show 10 a.m.
to 6 p.m. Saturday, Sept. 16, and 10
am. to 5 p.m. Sunday, Sept. 17, at the
VFW Hall, 16738 Ecorse Road, Allen
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Twenty dealers from both in and out

af Michigan will ba presont to servo vis-
_[tors. The lotest U.S. material may be
bought at the U.B. Post Office Boutlque
between 10 a.m. and 3 p.m. both dayn.
The club will offer free packets of
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Sept 18 Sepi 20
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Dec 18

COME AND VISIT LS n p - 27303 W. Eight Mde
AT THE Y AN e b East of Grvxd Rivar
HOVI EXPO o v (313} 538-6633
sop;,za.oqd o . Open Mon-WedFrl.0-5; .
" é T Tkl Thidh 97,50 81

VR LN L N LR



