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—APPLIANCE DOCTOR

For tho past 20 years
my (eelinga on servico
contracts for major
homo sppliances have
been quoted on or in
televialon, radio, newa-
papers, magazines and
any place [ ceuld get
my mouth moatering.
My viewpoints haven't
been secret to any do-
gree, and in this article
1 would like to re-
iterate some of these views plus add
£0Me NCW ones.

An cxtended servico contract MIGHT
BE n good thing to buy on a major hame
ppli if you bought a product that
bas a very low life expectancy. It is a
very surpeising fact ta many Hiomeown-
ers today that the new product fails re-
peatedly and lasta only a period of five
to seven years. In this case, wouldn't it
bo wise to apend o fow hundred dollars
to give you peaco of mind? Or wouldn't
it b smarter to spend a little more, don
little rescasch and buy a better prod-
uct? Tho decinlon Is yours to mako and
yours to live with. My opinion is plaln
and simple: You get what you pay for in
the world of consumarism, 1 can't
change what manufacturers are putting
into the market, but 1 can and have
helped educate the Ameri
50 that many are more knowledgeablo
shoppers. In cssence, my dear reader,
whet 1'm trying to get ncrons is tho fact
thot there arn good products produced
in my industry, not cnough to my lik-
[bg, but there are and it {s up to yau to
do the legwork and spend the neceasary
dollors to cnsure that you have that
product in your home. Then o service
contract MIGHT NOT be o good thing.
An extended ecrvico contract MIGHT

Eye on service contracts

¢s, new names ore maving in, The Do-
troit aren has becomo Lho most competi-
tive prico-conscious arena in the coun-
try when it comea to selling major homo

ppli In it any that deal-
crn deaperately need Lo sell servico con-
tracts to moke ends meet, and wasn't
that exemplified just a few years ago in
the front pages of a mojor newapaper? A
certain dealer was being investipated
because they had threatenod to firo o
dozen of thelr aalcapeopte becouse they
weren't sclling envugh service con-
tracts, In the next few years ahead you
will see others who will bite the dust,
and you will sco some of the old waya
come back, 1 HOPE. Wouldn't it be
nice to know you're geiting quality, a
smile, great delivery and a true promise
of satiafaction?

Naw ok yourself, how docs this sim- |
ple, straight talking, ‘sppliance ‘doctor
who never even achicved o college de-
gree in cconomics- know so much? It's
simple, folks, you know pruncs about
anything until you have lived it. Beita
failed marriage, loss of a loved one, war,
fright, whatever, you aren’t an expert
until you have lived the experience. Cut
this calumn out of this paper and keep
it nomewhere for the next few ycars.
Let's just sco what happens in the fu- N
ture, but right naw let's get back tko the
present with some inside SCOOP. H

DETROIT AREA UTILITY COM.
PANIES OFFER SERVICE CON-
TRACTS ON MAJOR HOME APPLI-
ANCES. Far neveral years now the gas
campany has offered a service contract
on your furnace end many have it. The
other day 1 reccived a call from a heat-
ing cantractor who wants to have me
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1 BE a good thing if your name is Rocke- join a coalition of members to stop this
feller or if you've won the stato lottery. from happening even though it has been
The peace of mind that some folkaneed  going on for some time. Last woek an
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R regarding future service can be eaaily
¥ afforded by thoac who have tho bucks. 1

hava talked to soveral thousand of these
@ folks and been amazed to find out how
¥ much some of them have spent on asin-
gle product. It isn’t surprising to find
the homeowner who has spent more
than $1,000 on a service contract on his
or her clothes dryer, [t was surprising
when I apoka with the older gentleman
who had spont $1,800 on his dryer. 1
have asked many how they fell into thi
trap and the answer hes always been
the rame. Once you buy it, you're afraid
not ta buy it the next year for fear that
1t will Lreek down, If thia happens snd
your contract has expired, all the monsy
you spent last-yrar hes gone Lo waste.
o that you don't fall into thia sad situ-
ation, 1 can assure you that your tele-
phona will ting or you will roccive a no-
tice in the mall, informing you that your
past year's extended nervice contract |s
about to oxpire and you should renew it

PP service P ted mo
to stop Detroit Edison from carrying
out thelr new program on appliance scr-
vice contracta. They are angry because [
anly select acrvice-companies will be
hired to do this work and they aren't B
ono of the companics. Por that matter ¥
acither is Carmack Appliance, the com- |
pany thet I own. choose to have it this B
way becauso of who | am and what 1 do. §
My participation with Detroit Edision

in the development of this new appli- B L

ance service contract division bas been I
done without psyment to me and I in- §
tend to kecp my nose clean. 1 would ask

you once egain, cut out this column and §
when you get the information from Do- R
troft Edixon in your utility bill, read it B
over and make up your own mind. 3§
Thanks for the letters you send mo, and ¥
stay turned for next week's column that B
is written for you, the emarter consum-
er.

Joe Gagnon, the A?pliam Doxtor, |
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PRESSURR in the appllance indus-
_ury to simply stay in busluess [s more
severs today than over, Locally, we have
seen the fallure of Highland Appliance
and read abaut the rough times others
aro Laving. Across the country, other
big names ar no more and in some cas.
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