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THURSDAY, SEPTEMBER 21, 1995

When we say we screen our doctors, [t's not a slogan and it's not just some routine examination, either. This Is a procedure we
\ake very seriously. After all. your health Is at stake here. So, before any doctors become Blue Care Network doctors, before they
ever examline one single paticnt, they must first survive a very detalled examination themselves.

Fere's what It takes. First, all doctors (persona) care physicians and specialists) are reviewed against very
specific written criteria. (Quality of care is what we're measuring here.) naddition, an on-site insprction Is
conducted by specially trained staff and results are reviewed by Blue Care Network doctors in the area.

Patient satisfaction surveys are conducted by a professional, independent research company. Here.

we ask patients to evaluate their doctor’s technical skifls as well as the basic level of service and care.
And. Blue Care Network works with its persona! cave physicians to ensure that quality standards are met.
Finally, Blue Care Network itsell is reviewed for quality by a national industry watchdog assoclation.

Oh. and after all these standards have been met. the doctors sclected have the pleasure
Our doctors go
through a screening
process that’s so
detgiled. it.

of golng through this process all over
agaln every two years for as long as
they're with us.

No(v. that is a tall order to fill. But if *
we're going to take the guesswupk out
of scleél!ng a dbclor. we should try our
hardest to provide you with a sizablq
llst of. quality bersonaf care physiclans

and specialists, IUs as simple as that.




