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BY SUSAN TAUBER
BPECIAL WRITER
ro you interested in buying
a specific size buildingina
specific arca for your busl-
ness? Maybo you need to know
tho fire hydrant count in a subdi-
vision ar you want to sce nerfal
maps of property for sale,

1 80, or if you havo other ques-
tions involving any part of Oak-
land County, then the nowly
opened Development and Plan-
ping Customer Service Center ia
the place to contact at (810) 858-

The Development and Plan-
ning Customer Scrvice Center
opened the end of Auguat in order
to be, s Oakland County Execu-
tive L. Brooks Patteraon calls it, a
“Qneo Stap Shop” for businesses
needing planning and economic
development assistance, It's lo-
cated inside the main door of tho
Ounkland County Executive Office
Building, 1200 N. Telcgraph,
Pontiac.

“The center is set up tobe a
suppart service to businesses,”
Patterson said. "It brings to the
table a variety of experts to help

ne Stop Sho

businesses in Oakland County
succeed. This is a full-service cen-
ter without equals.”

Tho One Stop Shop offers aa-
sistance with site location, oxport’
dovelopment, capital asset and
equity financing, loan application

search 8:30 a.m. to 4:30 p.m.
weekdays.

“Many of these stations are
still boing developed,” snid Rich-
ard Wiser, supervisor of Oakland
County's information services
group.

roview, tax and coat

The Infc ton Kiosk ar Ln‘nd

permit and
cconomic statistics, demograph-
ica, amall busineas support, job
training, market research, slto do-
sign, architectural considerations,
maps and aerial photographs and

. more.

Patterson said the idca for the
center camo from an Onkland
County Busincas Round Table
meeting in February, “Tho slacri-
ty in which we moved apeake well
obout the talent in Oakland
Caunty,” ho raid.

As far as ho knows, this is the
firat center of ita kind in Michi-
gan. There are two things that
make Ono Stop Shop unique: 1)
the array of services, many for no
fee, it offers to customers; 2) the
fact anyone can use the center’s
different computer stutions for ro-

ton System, for
is still getting information for its
computer files. This aystem helps

.users understand and apply natu-

ral resource and land use infor-
mation ranging from demograph-
ics to soils to land use. Custom-
ized mops can be created using
the geographic information sys-
tem, or GIS. It's also a way to
learn about the Oakland County
Planning and Economic Develop-
ment stalf or the Onkland County
Board of Commissioners.

Another public resource is the
QOakland County Landfile com-
puter base. It has information on
every county parcel. It's handy for
getting information on a proper-
ty's owner, addreas, sidwell num-
ber, legal description, assuarsd
value, school district, neighbor-
hood and use code.

p serves as economic sti

Buslnese fsost: Joe VanderMeulen (right), Land Information Access Association exec:
utive director, shows visitors Margaret Crawly (left) and Pat Burna some of the toucl
screen information services at the Information Kiosk. His East Langing company de-

mulus

veloped the software for the Information Kiosk.

Surf the Internet with new guide to database

n arca re-
OAE & search
company

ONLINE
o

is in the fore-
front of trying to

tory of the Internet is that some o

Each descriptive

lsting in the
ide fescription of

the Jistings may become outdated
or new listings missed, before the
book reaches the printer, But any-
one who attempts to catalog the
Internet fully realizes this. Gale
deals with this with an on-line
site to keep current information
beforo users. Although you will
never find a current listing In
print form, Gale comes a3 close as
anyone elgo who has tackied this
challenge.

q

gl
the data base and details on how
to nccess it via the Internet. An
cntry may contain os many as 24
items, such as retrieval and down-
Jond information, search routines,
geographic and time span cover-
age, related mailing lists, updato
frequency, fees, and other infoz-
mation.

For instance, a listing that
caught my eye was “Historical
C ing.” This site can be oc-

catalog iy a

meaningful and

functional way

the vast ro-
H sources of the In-
H K ternet.

Gale R h

H EMORY |oeated in De- | i
L ODANIELS (e et ]"‘,f.]g'o’"im.”'b'“
""" Building, I8 a by this
l¢ading blisher with El

in well exp
quote fram the Center for

more than 480 active data bases.
It serves the needs of libraries,
businesscs, nonprofits, and con-
sumers by offcring print, on-line
and CD-ROM prod

ic Texta in the Humani-
tica: *“The Internet ia like valng o
library where the shelvea keep
moving, thero is no catalog, and
on extra trucklond of books is

Eatlier this year, the “Gale
Guide to Internct Datnbases” was
releascd and ia now available in
an casy-to-use print edition with
a master index that cites more
than 8,000 references to dota
bases (2,000), izati

d d in tho hail every
hour.” Anyone who haos epent
timo on the Intemet knowa this to
bo true,

In non-technical langunge, the
Gale Guide gives information on
lmv\:'w access major gu:/ernmcntl,

cessed by Gopher with the ad-
dress  gopher://rice-info.rice.cdu/
11/subject/textilcs/hist.cost.

The aite Is described as cover-
ing a wide range of historical au-
thenticity with patterns that re-
quire a wide range of textilo ekills,
including pattern drafting skills,
Main files in this data hase in-
clude: About Historicat Costum-
ing; Civil War Era Re-enactment;
Contributora to Historical Cos-
tuming; Good‘Soumn of Costum-

hosts, and publications, A subject
index lists almost 1,300 specific
suhject terms and pointa uacrs to
entries in a descriptive listing.

ic, research,
ond pop culture data bases vis
multiple access paths including
Gopher, :[‘e!net, FTP, E-mail and

A problem with any print direc-

Acceptance letters, tailored

— 1 was ro-
cently of-
fered a positlon

with a small

J0B
;i SEARCH

locator (URL)
addresscs for Webs sites.

understand them. Ask for clarifi-
cation and correction if you've got
it wrang. Be sure to avold using
legalistic Innguago (employers are

itive about fal law-

other
When 1
to got the offer
in writing, the
hiring manager
scomed offend-
ed. What'’s
going on?

A Many organizations don't
genernte offer lettera for jobs
at every Jevel, Others operato on
handshakes and vetl it
ments alone. Ta the

suits), Your letter could servo asa
handy reference in the months to
come. By all means, mako every
effort to eliminate ambiguity be-
fore retocating!

Firms that don't put offers in
writing miss an opportunity to un-
derscore expectations and spell
out important policies, such as
drug testing and at-will termina-
tion. Offer letters also help put
new employees at ease by signal-

Epg Infi Period Fabric

Shelly Johnson; E-mail
ahel@rice.edu.

Another Intercsting listing was
the Whole Frog Project, which
provides high schoal blology
classes the ability to explore the
anatomy of a frog by using data
from high-resolution MRI imag-
ing and from mechanical section-
ing along with 3D surfaco and vol-
ume rendering software to visual
ize tho anstomical structures of
the intact animal. The host is
Lawrenco Berkeley Laborratory in
Berkeley, Callf,, and the URL is
http://george.lbl.gov or by anony-
mous FTP at george.lbl.gov with
the directory being pub/Wholo

Frog.

‘The guide also has a Host/Pro-
vider index with names of organ-
izatldns that maintain or provide
data for the data bases — biblio-
graphic, image, numeric, software,
bullctin boards, dictionary, and
statistical types. Tho Whito Pag-
s is a list of namea and E-mail
addressea of people to contact for

on individual

are ovalloblo in other formats,
auch as CD-ROM, diskettes, or
muognetic tape. There's also the
usual glossary of Internet terma
and a bibllography of tho latest
Internet books and resources,
What I found especially inter-
esting was a Spocialized Homo
Pago Directory of some 120 sites
on such toplcs =s animals,
1 ications 1
history, law, philosophy, sports,
ctc., that are free on tho Intermet.
The home page directory of
WWW sites also can be acecssed
on-llne with a Web browser by
polnting to http://www.thom-
son.com/gale.html. And that
brings me to what for some is an-
other problem with the gulde. The
asking price for tho Gale Guide is
495 — which is quite reasonablo
for business, government, and re-
scarch groups, but a bit stiff for
individual vscrs.
I've exchanged some E-mail
messages with Cheryl McDaneld
of Gale Rescarch and she suggesta

inole War R ct-
ments and Frontier Costuming
and more.

The host is listed as Rico Uni-
versity and a contat person le

for every resumo 1 send out, or
is o form letter accoptablo?

I recoive hundreds of

resumes every month and
rarely read thelr accompanying
cover letters. Why?  They all
sound the anme and almost never
provide any new information be-
yond tho resume, Still, most em-
ployers cxpect cover letters and
they really can be useful if dono
correctly. Don't crente a new letter
from scratch every time, but don't
send a form letter either. Writo an
ln‘tw'du::mry paragraph that i

i to
openly and di Still, it's

your requeat might have suggest-

Pt
all @ matter of what o company is

dard. Then, create

a middle paragraph that specifi-

cally shows how your skills fit the

more 1
data basea,

There also Is an Alternative
Formata Index that tells usors the
names of Internet data boses that

11t will enjoy visiting Gale's
on-line site and entering a contest
to win a free copy of the gulde.
‘While ot the site, use information
_in the on-line guide to find the

resume covers are

all, keep it short and focus on the
Job.

Some peaple send cover letters
about the size of this newspaper
and offer up all sorts of informa-
tion that is simply irrelevant. One

fellow detailed his philosophy of -

life in six pages. A lady gave &
blow-by-blow account of the
events surrounding her divorce. I
like the ones that atart out “Good
morning!” We open mail in the of-
ternoon. E
I've sont out over
resumes
months and haven't had a nib~
ble! My skills and work history
are very good. Why can’t I got
interviswa? :

In tho last six .

themselves unqualified too quick-
ly or read negatives “botween the
linea” of some ndvertlsoments, As
a rule, if you meet half of a job's
stated requircments, go after it.
Make no assumptions about a
company until you actually get in
to see it. Job hunting is a volume
business, Your problem could be
in quantity, not quality.

I soom to bo rt an impasse

with a potential omployer,
Tho company won’t mo
en offer unless I tell thom ex-
actly what ealary I want. If ¥
tell them, don’t I risk getilng
esa than thoy might have been
willing to pay?

A

Maybe. Somo organizations

answer to n question posted thera
by Yucatan Tom. Usera who come
up with the right anawer will get
entered into a drawing for a free
gulde. Cheryl nays thers will be a
new questlon, and a new chence
to win, cvery two weeka. The di-
rect URL to the Gale Gulde pago
is  http://www.thomeon.corn/
galenetgde.html.

If you don'’t want to onter the
contest, but want a copy of the
Gole Guide to Internet Data.
bases, call 1-800-877-GALE
(42563). Galo Rescarch, by the way,
is part of tho International Thom-
son Publishing company, which is
quite big in Englend and has sub-
aidiaries throughout the U.8.
‘That explains the appearance of
“thomson’ in tho Galo URL cited
above.

You can direct questions to
Emory Daniels by E-mail ot
emory@oconline.com. To sign up
for O&E On-Line, dial (313)591-
0903, at "log-in” prompt type
“new,"” and at “Key:” prompt type

. GQL6NY2. Past columns may be

accessed on-line at http:/focon-
line.com/(tilde marh)emoryd/ar-
chive.html,

helpful

Your reluctance to name your
price Is understandablo, and it
sounds like you're a savvy negoti-
ator,

Try suggesting a broad salary
range that might be acceptable.
Don't make the bottom of the
range too low, because the actuol
offer could very well come in
oround that number. Always use
words like “flexible” and “total
pachage” to keep it friendly.

‘

Send questions to George
Hayes, Job Search, P.O. Box 2497,
Southfield, MI 48037, He iz presi-
dent of Emplex Corp., a recruiting
outplacement and testing firm in
Southfield, and vice president of
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