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pprozimately 80 percent of

all businessea in the US.

are famlly owned, gencrat-
ing an estimated 60 percent of the
groas national product and 50
percent of the total payroll in this
country, according to Robert Klel-
man, associate professor of
finance at Oakland University's
School of Business Administra-
tion.

The new Center for Family
Business spansored by Oakiand
University and elght corparate
partners is devoted to providing
cducational and (inancial services
for tho survival of the family busi-
neas. Kleiman, the centor’s direc-
tor, said less than 30 percent of
family buainesses ever make the
tranaition to a sccond generation
and less than half of those will be
tranaferred to a third generation,

*“The top three problems facing
fatnily businesses are successlon,
inter-family dynamics, and estate
planning,"” said Kleiman. “Our
program is primarily oricnted
toward tho established, $2 (mil-
1lion)-$3 million, family lled

tn the forefront: The major problems facing family bust-

nesses are succession, inter-family dynamics, and estate
planning, says Robert Kleiman, Center for Family Busi-
ness director.

il h i entions."”

atra-

enterprise. We are not

to duplicate the cfforts of other
institutions like Wayne State
University or Walsh College.

tegic pl prac-
tices, family husiness relation-
ships, government reguintion up-
dntes, and tax Jaw changes.
Meeti

They have small b devel-
opment centers that focus on
start-up entities.”

The Center for Family Buai-
ness provides a variety of educa-
tional and informational services
to family business owners and
their advisers, as well oa create
nccess to resourres to serve the
necds of the principals of fA{nily

and seml will in-
clude topies such as: succession,
valuation, estato planning and fi-
nancing. Private counseling and
specific family plans will require
an additional fee.
Mitch Newman, of G-M Un-

1 h

the tax

Bermnle Cipa of TCT Stainless
Steel Service Center in Sterling
Heighta said, “In a family busi-
ness, you're werking with people
that you've grown up with and
love, but in a business situation,
that can sometimes be difficult.
Having this kind of center that
can offer educational

enter for Family uness
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Allin the family: Mitch Newman, of G-M Underwriters Agency in Rochester, is inter-
ested in the tax ramifications of passing a family business to the next generation.

mingham; Masaachusetts Mutund
Life I 0., life |

“Sponsors will assist in dovel-
oping inta content and

ineluding sibling rivalry, would be
very helpful.”
C

ds i Agency in R
attended the opening reception.
He said his concerns “deal with
passing this busincsa to the next

P of the new
center are: Derderian, Kann, Sey-
ferth & Salucci, P.C., accounting
scrvices, Tl:ﬂy; Comcrica Inc.,

s Berbie Birmi

With a $500
ship, businesaes will be offered
information on izsues such aa:

or, if hap-
pened to me suddenly and the
business went to my wife and

ham; Great Lakes Strategies, |
L.L.C., employce benefita, Bir-

Farmi Hills; Meadowl

Insurance Group, property and
casunlty insurer, Southfield; Mer-
rill Lynch, Pierce, Fenner and
Smith Inc.,, money management,
Dearborn; Pepper Hamilton &
Schectz, legal services, Detroit;
and Seidman & Co., investment
banking, Ann Arbor.

ing. They have been «
carefully chosen based upon thelr
expertise in the established fami.
ly business market. We have tok-
en people from a wide variety of
disciplines among the spansor
list,” maid Kleiman.

The Center for Family B;mi-

ness is one of Oakland Unlversi-
ty's Initintives related to public-
private partnerships. The univer-
sity has been engaged in other
outreach activities with private
industrica.

Inquiries regarding the Center
for Family Business can be direct-
ed to Robert Kiciman at (810) 370-

Executives serve up insight into sales, marketing

BY JANCIE LEFKOWITZ
BPECIAL WRITER

Business concerns ranging from
the impact of demographics to the
global economy were discuased at
the Sales and Marketing Roundt-
ablo held at the MSU Mannge-

ment Center in Troy Sept. 13.
+Sharing their ideas with
d ‘Tom Walsh, busi

editor af the Detroit Free Press,
and Rich Mayk, co-anchor of De-
troit-based WDIV-TV, were: Lee
Gardner, president, MascoTech,
Inc., Auburn Hills; Donald
Holmes, president, Johnson &
Higgins of Michigan Inc., Dotroit;
Robert DeMattin, president, RA.
DeMattia Co.,, Plymouth; and
Stophen Strome, president, Han-
dleman Co., .

‘Initfally, each exccutive was
asked a speciflc question regard-
ing bis particular industry, As

iAot 1 a com-

presently, o number of technical
factors have not yet been har.
nessed. Long term, we'll need to
change our business, which wo're
doing presently by buying ‘tights’
to various products.”

Lee Gardner represented
MascoTech, a major automotive
supplicr of components and tech-
nical services, When asked about
the impact of globalization on to-

approximately 16 minutes from
his or her new home. On a more
scrious note, he said “the city of
Detroit is really a jewel, but most
people are waiting for infrastruc-
ture changes to occur beforo they
jump in and suppert redevelop-
ment.”

Hl.ﬂl:l:m'ﬂ, president of a firm

dny’s manufacturers, Gardner re-
sponded by saying that this was
indeed o significant issue. “Our
competitors are changing rapid-
ly,” he said, “and the travel, the
languages, the cultures, all these

n risk
and said that elthough
the big health care la of

to the city, commercial develop-
ment will follow,”

Looking to the future, Strome
sces big changes in retailing as
computers and technology be-
come an integral part of con-
sumers' lives. Is the day far off
when we scan UPC codcs Into cur
home computer to keep an up-to-
the minute laventory of our pan-
try? Likewise, Holmes sees a
highly technological future for the

last year have vanished, the Issue
was not dead. Ho believes, howev-
er, that “since health care has be-
gun to be reasonably contained,
the next major issue on the hari-
zon is homessing worker’s com-

things are impacting on the way
we do busi: Glob has
given the phrase ‘world class’ a
new perspective.”

DeMattia, president of; o com-

costa.
When_asked about the situn-
tion at Chrysler, Gardner refused
to u'.\k'a sides. Instead, he carefully

mercial property end
ment business, had his opening
jon focus on where & compa-

o

pany involved in the distribution
of audio and video to mass re-
tailers, Strome was asked about
the impact of direct delivery on
his products. “By 2010 or 2020,”
be said, “dircct delivery may be
more viable than It ia today, but

Internat

lonal

ny coming to Michigan might lo-
cate. He brought a chuckle to the
sudience when he said that de-

1 the issues, breaking the
situation down into two parts: the
doy-to-day operation of the busi-
ness and the separate concept of

insurance Industry, with paper-
leas transactions a likely scenario,
“The biggest thing in tho future,”
Holmes vaid, *"will bo the ro-engi-
neering of an Induatry that cur-
rently has enormous waste built
into its systems. Presently, the
entire delivery system of clalms
ond pollcies has nothing to do
with value added service.”

When panel members wero
asked to respond to the Impact of
an aging population on their re-
spective industries, the answers

£ All of tho panollsts commentod on the new
professlonallsm of sales. Thoy mentloned the
Importanco of training tholr salespeople to ac-

curately llsten and com

municate preblems

back to thelr rospective hoadquartors.

benefits, Strome sald an aging
population helped increase salcs
of music. Although music was tra-
ditienally o younger person’s pur-
chase back in the "60s and '70s,
onco peopls had begun listenl:

you and your customer,” he told
the audience. “Today's salesmen
must be professional and well-in-
formed, and cubsequently, a
whole different akill sct is needed

keti! 1. Strome

and buying, they continuced this
pattern ns they got older. Gardner
stated the nging population would
cause manufactures to poy more
attention to tho needs of their em-
ployces,

The final question of tho eve-
ning revolved around the chang-
ing role of sales and marketing
personnel,  Gerdner feols “the
salesman’a rolo hos changed dra.

spite all the
marketing studies around, most
companles locate where the chief
exccutive wants to be, which Is

Webs

_dential development comes back

. 1]

: 048 truly an inter-
national medi-
um, not only be-
1 cause it reaches
#0 many coun-
| tries but because
of the content
available on s0
many countries
and on the earth

Ttself. .
A gobal cli-
mate World

H EMORY
}  DANIELS
[ ety
Wide Web (WWW) page offers in-
formation on the world’s climate,

solar snd radiation. At this
site, you will find informetion on
agrosols, clouds and the hydrolog-
ical cycle, rainfall, and remotd
?m-ln'w;"l‘ha‘m’- :nl:lm o search

fon is http://www.nan-

with an
There is an extenaive English dal-
ly news section offering access to
extensive summaries and full text
articles. Also avallable aro news
stories from the castern Europa
service.

Swiss news In German is avall-
able at http://194.168.224.€8/.
This site is o text feed from the
Swiss TV station Intro-TV which
provides news updates continu.
ously throughout the day de-
signed for a Swiza audience, Cov-
erage may not always be extensive
hut it's always current. Don't vis-
it, though, unless you know the
German languags.

Daily news reporta from Groece,
Turkey and the Balkans, often
translated from Greek to English,

lable at http:/,

a
1igt of other Websites related to
global climate, and links to
NABA data centers, Visit this site
s€http://climote.gafenssa.gov/.

:One of the best wrys to get
news from other countries is to
newspapars oreign
The Baltic News Service, for in-
stance, mﬂi opened Its own
homo page st http://www.bns.ce.
Visit hore and you'll find pews

the Baltlc states of Estonle,
tvia and Lithuanie.
ews from Poland can be ac-
coassd -at  hitp://eww.rccuri-
- tids.compl/. Thlu site conteins
- hromd guneral coveregs plus news .

ere 4%
sign.cas.asu.ody/places/Greecet
news. A fully-searchable archive
is maintained back to November
1093, E .
- News on Panama is availsblo at
a Websito maintained by El Pan-
ama Amorics, one of Pansma's
{arpest daily newnspapers. The on-
line editlon, In five sections up-
‘daily, Is designed for
Notacape 1.1 but does offer an al-
temnative text version that O&E
Onliners will find easy to ready
using Lynx. The Universel Re-
source Locator (URL) for
Netscape usora s http://
www.nando,not/int/EPA/in-
dex.html the .URL for the

do.net/Int/EPA/Index—thtm).

Daily news in Spanish from
Monterey, Mexico, offers theso
sectlons on-line: Deportea, Paliti-
ca, Espectaculos, Finanzans, and
Cultura, Access at http://
www.pixel.com.mx/diariomty/
news/,

‘The Internet can get quite spe-
¢ialized. Newn on Korea is avail-
able from a weekly news magazine
but it's only in the Korean lan-
guage. The news and articles are
from o megazine known as Han-
gyoreh21 Weekly which can bo ac.
cessed at http://news.hanl.cokr/,
. News from the Australian Em-
bassy in the United States is
avsiiable at htep:t/
sust.emb.nw.dc.us/mows.htm.
This page offers a woekly summa.
1y of nows from Australia along
with embassy press releases, .

Asshi Shimbun, sald to be Ja.
pan’s most important newspaper,
offers daily nows from that coun-
try. The slta has 2n English but-

- ton American visitors.can seloct
and be takon to an ortensive se.
lection of jtems from today's pa-
per. Visit  at - http://
www.asshi.com.
‘The AFRO-A N

")

ites spotl

tion about Africa. Tho deslgn is
not great but the content is very
rich, Features include: a magazine
rack found under “groups”; a fax
acrvice; background on Africa cove
cring all countries ond territories,
found under “what's new,” said to
be moro complets than CIA or
State Dopartment materials,

The nows sources Include
Kenya news in English, Habard in
Swahill, New Vision, Uganda

News, African Technology Forum,”

the Ghana Drum, Zambian Post,
Weekly Mall. & Guardian, nows
bricfings from ANC, AfriNET,
ond much mere. The links are as
broad as the continent jtaelf, but
somo interesting ones include re-
views of African recordings at
RootsWorld, Virtual Africa Home
Pago, selections from the can-
American Mossic, Rhodes Un!-
versity, and Virtual Zimbabwe.
“The URL Ia http://www.africson-
line.com/,

Interested in learning sbout
Brazil’s culture, history, geogra-
phy, ete.? Thero is 8 Virtual
Tourism tite on the state of Per-
nambuco which fias linke to other
sites In Braxil, The URL {s http:

. Iwwv/.c'r—mp.b‘r. .

spa-
pers home page at http://
www.slroam.org opened on
6. It contatns information on Afrl.
ca and daily newa. .
. There also [s an exciting new

_alta that offers very good Informa.

<

F of
Red Cruss and Red Crescent 8oci-
otice has been on tha Internet for
a short time and can be aces:
at http://lfrc.org. The foderation's
main task Iv to coordinate Inter-

notionu} relicf emong Red Crose :

for

sald his -environmont offors
unique challengus. “Our sales
forco doesn't just deal with.a
buyer, They may be dealing with
accounting, finance or oven com-
puter people, 8o they need a broad
base of skills. They muat truly try
and integrato the relationship be-
tween the buyer and the seller,”

All the panelista cummun:&d on

volve a critical interf:

sharcholder value. Similarly, were quite varied, Holmes said an  matically, and now includes a ra. the new profossionaliam of sales,
when DeMattin was saked about i ingly older populati 1 hi] ibility, a pro. They mentloned tho importance
and  his oing ial would put additional p on gram ibility, of training thoir salespeoplo to ac-
development work in Detroit, bo  his industry to becomo more efli-  end oftena hnical rés ibili- ly listen and communicaf
hedged and explained, “If resi- cient, and thero would bo greater  ty. Sales and must in. blems back to their reapective «

between

Societies around the world In case

ight indepth coverage

tho U.S. Amoang the topics ara ro-

of natural disasters, ports on the Belgium Seccurity
The global impact of the Inter- Service, Gorman Intelligance
net can bo iated by looking ies, an analysis of the Gua-

how the Intelligonce Watch Re-
port (IWR) opsrates, The IWR
provides daily and priority up-
dates on the changing events tak-
ng place In the world of public
and private sector intolligence.
The site offers reports in these
languages: Arable, Czoch, Eng-
lish, Flemish, French, German,
Portuguess, Russian, Blovak, and
Spanish. IT has staff In Belgium,
Cani ho! k, G

temalan caso involving the CIA,
roviewa of books and products.
Point to http://www.awpl.com/In- -
telWeb/ for o visit to tho In-
tolWeb which offor free nocosa to
documenta on intelligence agen-
cies from around the world,

. And, flnally, {f you want infor-
mation on whother a particular
country has e-mail access or on
the country codes regiatered with

ada, Te-
rae), Netherlands, Sweden and
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