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chandise neas each other,

& Make sure the prico Is on every

lem.

& Uso direct mail. Dovelop your

own customer database for special
i and purch incen-

managoment Information syatem
in the koy, It's been making Wal-
Mart a $100 billion-dollar rotaf)
buslness st tho sams time other
r.;‘hllen aro ui’klﬂz, ‘Whore are all
the o

P
tives,
B Have a 12-month calendar of
wpecial events to Increase traffic,
Hitchhike a ride on all promo-
tions your merchants association
ot chamber hosts.

#§ Take a hard fook at casual
dreas on the workplace. When
people coma to work in their play
clathes, they tend to play instead
of work.

8 Build an incentives program for
cmployees, Power them up with
teviews and Job descriptions s0
they can succeed,

# Know that retail sklills are not
boredit bual

Leonettl sald Birmingham will
remnain a vital bual i}

D, Larry Sherman of Sherman's
Shoes also agreed with Leonetti’s
thoughts on modern retailing.

“If 1 did busineas the way my
father did, T doubs wo would atill
be around thezo days,” ho sald.
"Buckl lhyn. dad bolieved It was

ty If it remombers Lhat shoppors
como to tho town "for totally dif-
ferent reasons than gelng to e
mall,"

“Haovo a plan,” he restated, A
plan puts you In control of every-
thing you do.”

Jane Jones of Jones Floorcover-
ing on Eton Street in Blrmlog-
hem applauded Leonetti’s com-

ents,

“Wa're a third-gencration fami-
1y businesn and we work, because
wa mﬂctlvo many of tho ideals he

y. Hiro profea-
slonals for tho cxpertise you re-
quire.

“Many local, old familiar com-
panlea have gons into Chapter 11
becauss thoy wero not in touch
with thelr customer base,”
teonctti sald. “A sophisticated

3, she said, “Service s
the key. Listen to your customers
and make sure you have what
they want, when they want it.
Also, direct mail works! Retatlers
don't always use [t because it
takes extra time and offort, but it
works to bulld business.”
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to have

of ahoca in a variety of alzen in
your Inventory, in your garago
even, Now with the help of a man-
agement company, Sherman’s
stocks what sells, what the cus-
tomer wants, and the special sizes
and styles aro ordered from the
manufactuzer's inventory. It's &
better use of our assets.”

Principal Shopping District Di-
rector Gail Gotthell sald sho
wished more local morchonts at.
tended the breskfost to hear
1.conettl's message. Tho commlt-
tee planned for 50 guests and only
half that number attended.

The next rotail seminar s set
for Wednesday, Nov. 8, from 8-10
am. at The Commuity House.
The toplc? Proventing holiday
theft and fraud.

items, but requirea

for appraislng them. The year-old
business is open Monday,
Wednesday, Friday and d

from 10 a.m. to 6 p.m., Tucsday
and Thursday from 10 a.m. to 8
p.m. ond Sunday noon to & p.m.
For more information, call (313)
458-5313 during business hours.

M STUDIO 330 EXPANDS
Doubllng it space by taking
over the vacant shop next door, an
all-new Studlo 330 is open in the

Bloomfleld Plaxa ot Maple and
Telegraph. Co-awners Randy and
Rochello Rosenthal-Forester of
Birmingham, sell unique Ameri-
can crafts and fine European chi-
na aud crystal, Their computer-
ized bridal registry has been ex-
tended to include a wish llsta for
anniversary, bisthday and holiday
fits, Gift wrapping In slways free.
Manufacturers represented at
the store include Nambe, Wilton,
Roscnthal, Daum, Schianaser, Lal-
ique and Baccarat. New to the
shop is muscum crystal by Hoya.
Staples at Studio 330 includs an

Seminar
combines
fashion and
finance

First of Michigan Corp. and
Nelman Marcus plan a “Dresa to
Invest” seminar on Wednesd,

of everyday
and formal dinnorware, flatware,
ond glasses. For more information
call (810) 851-6533.

H QLASS BEAD QALLERY

New at Summit Place in
Waterford — The Luna Gal-
lery. Artist/owner Chris Potor-
zon of Clasksion has stocks
storo with antlque glass bead
jewelry and gifta from 15 yeora of
travels to Venlco, Italy. Custom-
ers will find pillows, bags, masks,
sculptures, atick pins, carrings
and necklaces. Jowelry deaigner
Emily Storm teaches claases at
the ataore, and the technique be-
hind handmado lamp worked
glass beads. For more information
call The Luna Gallery at (810)
6814763,

B MORE ARBOR DRUGS

By the end of October, five now
Arbor Drug Stores will open In
metro Detroit, bringing tho num-
ber to 173 in southeastern Michi-

an.

President Eugeno Applebaum
announced new full-service stores
at theso focationn: 25700 W. Sov-
en Mile in Redford Twp., 1068
W. 14 Mils at Manitou in Claw-
son; 18600 Livernoin at Clarita in
Dotrolt; 15361 17 Mile and
Hoyes in Clinton Twp., and 7263
Warren ot Canton Center in Can-

ton Twp.

Founded {n 1963, Arbor Drugs
is the nation's 16th largeat drug-
atore chaln.

8 LATEST LINZS
Towmato Target Cards of Ro-
cheater Hilla has released some
new, original pun.loving greetings
{lable at specialty and gift

Oct. 11, at 6 p.m. at Nelman
Marcus in tho Somemet Collec-
tlon, Troy. The seminar Is de-
eigned to provide women with in-
aight Into the fashion industry as
wel} as the Investment industry.
‘The ovent bines a fashion

shops around town includng
Patorson-Carncy Florist ajnd

cquipment, fully-warranted and
at discount prices.

Owner Jlm Taploy hopea to
market the store to medium and
sinall-size buslness owncers, home
office ontreprencurs and individu-
als who wont to upgrade or
change thelr work environment.
Lines carried include Herman
Miller, Steclcase, Panasonic,
Toshiba and Sharp. The stare
also offers in-houss upholstery
service for seating itemns and ac-
cepts trado-ins. Hours arc Mon-
doy-Saturday 10 e.m. to 7 p.m. In-
quiries welcomo at (810) 489-
5595.

B SCHOOL PROGRAM

Farmor Jack begins o School
Rocyeling Program with its gro-
cery bags. §chooln cam cxtra

Folio for the Home: Saks Fifth Avenue now has a mail order catalog of home acces-
to feature designer products not available in its stores. The
Saks Mantle showcases a firepluce screen (8250), mantle cover (5170}, candlebra
(8120), wall sconces ($150), and french mirrors ($150). Next year, the retailer will
create three or four Folios for the Home. To obtain a copy, call 1-800-345-3454.

sories and furnishings

funda for yulr
and supplies when students re-
tumn clean, dry Farmer Jack plas-
tic grocery bags to a epecial recy-
cling bin provided by Phocnix Re-
cycling, Inc.

Students recelve $1 for every
pound of bogs shipped to PRL
PRI in turn, uses the returned
bags to manufacture high-quality
school recyeling trash bags thay
aro sold to consumers displaying
the Farmer Jack frog and turtle
symbols (advocating the environ-
ment) in all Farmer Jack auper-
marketa.

This closed-loop systemn pro-
vides students with the valuable
opportunity to sce the direct ef-
fect of their efforta each time they
shop at a Farmer Jack store.

Schoola interested in register-
{ng for the program can call 1-800-
866-3954 between 9 a.m and &
p.m.

£ SNTIMATES CATALOQ

Ann .etu'l Unique Boutique
tod n . t

The Mole Hole in
Papa Joo’s and The Peperback
Exchange in Rochester. Look

for the holiday line too. For mote

show and investment seminar to
;focun on becoming a smart dross-
‘or and amart investor. Guest
inpeakera include Gail Perry-Ma-
1sun, vice td t

call (810) 656-2270.

B $HOP FOR KEW HOMS
Matornal Expressions, Ltd. &
‘fnmlly;ov:ned boutique for

nt First of Michigan in Detroit,
1and Casel Mots, vico president in-
Iveatments and branch mansger at
IFlrst of Michigan's office in Jack-
{son,

+ The ovent, fneluding compti-
jmentary valet parking and hors
1d’osuvres, is free, However, seat-
!ing ia limited and reservations aro
‘required before Friday. Reserva-
itions may bo made by calling 1+
1800-705-4366 or 1-600-253-7890.

. “Today women make up 51 per-
‘oent of the adult lation In

Ing and natural baby
care, opened jts socond location at
5053 Livernola in Troy. The origi-
nal is at 26219 Gratiot in Rose-

has rec,
catalog filled with the latest prod-
ucts, services and support groups
avallable to women after breast
surgory. The boutique is located
in the Century Plaza on Roches-
ter Road in Troy between Big
Beaver and Wattles.

Included in tho catalog are
poclketed muastectomy brassicres,
various p h 1

-
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tenm racing jackets. We also have
the ability to get algnaturces of the
drivers on the merchandise.”

popularity of motorsports. It's &
multi-million
with automotive and related cor-
porations investing heavily. Win-
ning tecams pay important divi-
dends to the sponsors, not the
least of which s exposure. Earn-
ings for drivers like Martin, who

ston Cup prize money in each of

athletes.

with racing for more than 25
years,” Skelton reported. ‘Nobody
elro has 10 raco teams, but Roush
does. He also builds engines for
other race teams.”

type development company which
services

collection as well as race and
muscle cars, and drawings for
unique souvenirs.

“NASCAR just keeps growing
in popularity,” saia Skelton, “It’s
great hobby for peaple because

Make no mistake about the

dollar industry

they can follow the driver or the
number, It's the [dea of going to a
race. You're part of it — the ex-
citement, the competition.
There's something cxhilarating
about the roar of the engines.”

won more than $1 million in Win-

the past five years, rank alongslde
the earnings of other professional

“Jack Roush has been involved

Roush of Northvillo, iz CEQ of
the Livonia-based Roush Indus.
tries, an engineering and proto-

the automotive and
Ilrnnspoﬂatiun industries, includ.

for special surgerica, wigs and
head coverings, bathing suts,
1 hed: llnvn,

ville. Owner Diane B M
lonas sald the company has
“nuraing fashions, unique toys,
cotton dlapers and breastpump
rentale and sales.” For tore in-
formation call (810) 828-7699.

@ RECYCLED FURRITURR
The Rocycled Office is opon at
Orchard Lake Road and 13 Mile

ithe United Stalss,” sald Parry-
1Mason, “In fact, the number of
iworking women more than dou-
'bled botween 1060 and 1990, ris-
'l;ax from 23.2 wmlillon to 68.6 mil-
lon.
! “Women in American society
| huve moee educatlon, more appar-
Jtunity and mora moncy; womon
talsa conalitute 35 percent of tho
ination's 51 million owners of
| atock and etock mutusl funds.”
} ] current industry stud-
t1os Indleate that woman ar the
ifint to admit they are los2
{ kitowledgesble, in grnml._lbwl
‘nvesting than men, don’t fee}
P ) s "
! and novd P
2nos and sunnast. Yet it is oa-

oS and suppd

d
b
[

wili at zome point [n thale livea be
vesponatble for their 2em B-

mated thut nins of 10 women -

inF Hills offering
- new, remanufactured and provi-
ously-owned office furaiture and

and pumps, and many other ac-
cessotlea.

The shop also specializes inun-
dergarments for womon who need
very large alzes. To recelve @ com-
plimentary catalog visit the store
or call {810) 680-1600 or faxz an or-
dor to (810) 680-2174. The
boutique Is open Monday-Satur-
day 10 2.1 to § pm. and until 7
p.m. on Thursdays.

past (ivo years.

LGOKING AHEAD

A boudolr potty chalr was lo-
cated for a Livonia reador re.
cently thanks to & Birmingham
woman who collecta antiques.
Now here'’s the next shopping
challéhgo:

“More than 40 years ago wo
used ta play & card game called
*Authors.’ Bosides having fus,
we learned some of the su-
thora' classic literature from it.
1 have been unable to find the
same anywhere and would ap-
preclate your ausistance,
Thank youl Joanns McKune of

Farmington Hilla.”
If any shopper knowa whero
to got “Authors” for Ma.

McKune, please give Malls &
Malnstreets a call at (810) 901-
2667, We'll print your re.
sponses! You can fax an answor
to (810) 644-1314. Or write
Whero Can I Find, ¢/o Tho Ob-
server & Eccantric Newspa-

s, 805 B, Maple, Birming-

am 48000, New shopping
chalienges are also welcomo
ihivugh thezs avanuea, Thank

youl

-

[

ing Roush holds a
bachetor's degreo In i
and phyaics from Berea Collego in
Kentucky, and a master’s in sci-
entific mathematics from Eastern
Michigan Unlversity. Ho's had
more than 115 victories and 20
nationa! championships in the
past 10 years. He s the only race
team owner to finish in the top six
in NASCAR Winston Cup Cham-
plonship points for each of the

General maneger Ed Wayland
explained the Roush Industries
setup.

“Only 15 percent of what wo do
Is racing,” he sald. “Tho rest is
power train development, nolse
and vibration engincering, design
and prototypo services, and ma.

chining” — And now, a rotail
outlet.
The “shep” behind the stors ls

where it all happens, The year-
and-a-half-old facility Ia where
the race cara. and engines are °
bullt. Right now, many of the
teams- are proparing for the
Trans-Am Champlonahips Oct. 8
in Californta.

The Roush Racing Store plans
meonthly promotlons, iike shop
10uts, hosting visit ta the Roush
Racing Muscum where Roush
keoeps hip ontique car and truck

The Christian relationship of a
lifetime may be only a phone call
away.

Our new
Christian
singles column
in Observer &
Eccentric is
dedicated to
bringing
Christians
together.

It's a'safe and
convenient way
to meet other
Christians in
your area.
Call
1-800-739-3639
to place your
FREE ad today!

CALL NOW!
1-800 739-3639

To place your FREE voice ad,
24 hours a day, 7 days a week

Look for Christian Singles Network in
Monday's “Taste” section and various in
sections of Thursdays Newspaper.
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