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OCC boa.rd ties up loose

BY Ti1 RICHARD
BTAYY WrRITES

Now that Dr. Patay Calkins han
cleancd cut her dssk in tho chan.
cellor’s office, Gakland Communi-
ty Collegs trustoea have begun
tylng up looso ends that unra-
velled durlng the three-montha
Lattlo that ended In het firing.

The five-member majority —
with Calkins supporters Janlce
Simmons and Anne Scott absent
— on Oct. 19 scheduled two spe-
cial meotings ot 6 p.m.:

M Monday, Oct. 30 — to dlscuss
hiring a permanent intzrim chan-
collor. Dr. James Warner, vice
chancellor for curriculum, Is serv-

ing as temporary interim chancel-
lor. Trustoes also want to discuse
an audit amid hints by vice chalr
Judith Wisor that “cverything'a
going to be auditod — the trus-
tees, the former chancellor, overy-
thing."

2 Thursday, Nov, 2 — to hear
lons by five 1

for a contract as construction
manager for tens of millions of
dollara of renovations and repairs
that votors asked for when thoy
approved o $26 milllon property
tax increase n June.

Calkina had dod tho

meoting Oct. 16, ehoved asldo the
recommendation hecause It want-
ed mors information on the other
four finalists,

Thoso ara A, Etkin Construc-
tion Co,, Farmington Hille;
George W. Auch Co., Pontiac;
Tumer Construction Co., a largo
New York firm with a Detroit off-
ico; and Albridge Aldinger Co.,
Datrolt, All will bo asked for 10-
minute presontations.

Trustees will ask: What recent
experienco do you have wilh com-

executive is a former OCC Found-
tion membar, and it has trained
OCC cmployeea.

OCC has five campuses, includ-
ing three that are 30 years old.
Littto if mny new canstruction (a
anticipated.

As temporary CEO, Wamer
promised that “my style will be
considerably diffemt from my
predocessor’s,” Ho said he would
soek “mutually acceptable™ solu-
tions,

- Trusteea broke a loglam with
u;wrnmvnl of n revised list of ad-

munity colfega profecta? In the re-
rt submitted by an '

firm of Barton Malow in South-
ficld. But the board, at her final

tive only Barton
Malow sppeared to have recent
work — with OCC Itaclf. Ita chief

{ve, faculty and staff sp-
pointments. “Under no circumn-
stances,” naid human resourcea
director Edward Callaghan, “will

we touch contingency funds” to
pay them — a sore polnt that con-
tributed to Calkins' downfall,
Callaghan seid four poaitions
werv dropped from tho Nzt resom-
mended by Calkine over the last

* two months. An administrative

nasiotant who had beon trans-
ferred out of the chancollor's off-
fco was transferred back; a foculty
tronsfer and a building and
grounds transfer botwoen cam-
pusos were ndded.
Among Dajor
chonges:
B Schavi Mall All, Orchard Ridge

English faculty member since
1089, was granted a winter semes-

personnel

ends after firing Calkins

tor sabbatical to work on a cultur-
2] diversity test §n Florida and
Egvpt. ‘

B Aune C. Craigmile was pro-
moted ta interim dean for studont
sorvices at Higbland Lakes, ro-
placing Dean Sarah Serrah, who
resigned to take a privats univer-
aity position. :

® Kathy Grocsheck-Moran, coor-
dinator of cardlovascular technol-
ogy at the Highland Lakes Cam-
pus, had hee program eliminated
thia semester.

¥ John Damm, director of ad-
vanced police training at the Au-
burn Hilla Campus, retired. .

OCC trustees provide final evaluation of Calkins

T e W22
DY Tis R
HTAPY WRITER

Imagine a student who gets

throe A's, 15 B's and cight C's —
and then is flunked out of school.
* That's what Dr. Patsy Calkine’
report card looked lika after four
of Oaklend Community College's
seven trustees last woek gave her
& performance evaluation.

Then the board on Oct. 16 fired
her as chancellor on a 5-2 vote.

Her performance evaluatlon in-
dlcated the forms were filled out
by two trustees who backed her

Appliance
repair rules
are urged

By LEANNE ROGERS
STArT WRITZR

A logal consumor activist is
warking to get laws passed to reg-
ulate the appliance repair Indua-

try,

Applianco Doctor Joo Gagnon,
owner of Carmack Appliance in
Garden Clty, wents to see appli-
ance repair regulations similar to
what exiats for eutomotive service
shops.

He has taken his campaign to
State Rep. Lyn Bankes, R-Red-
ford, who is having the proposals
reviewed by the stato attorney

neral,

“T get complaints about appli-
anco service virtually every day,”
said Gagnon, who hosts a weekly
call-in program on WIR and is
also an Observer & Eccentric
Newapapers columnist.

“People are anking did they get
ripped off. In acvere cases, I say
£o to amall clalms court and I'll
go with you.”

. Some proposals are {amilinr
from the automotive industry
such aa requiring all removed
parta to be given to the customer
for dlsposal except those which
have a core charge, exchange rato
or hazardous materinl. Any used
parts installed during tepairs
would have 1o be shown to the
‘consumer and explained [n writ

ing.

All estimatea of neoded work
would need ta be crplained and
approved by the consumer before
work is comploted with detalled
bills breaking down work and

charges.

Ttemized bills would have to
1ist the service call charge, labor
charges, the parts serial number
and the amount of tax charged.

“The tip-offs In the industry
will take an involce and say it
costs $210 but it's not broken
down,” said Gagnon. “For 3210
you figure the part must be ex-
pensivo, It can't be all labor, But
‘you don't know."

7 Without the number from the
1 ¢t parta and broakd:
of the bill, he said consumers will
find it impousible to bo amart
‘shoppers.
. “Many companies have & labor
ook that teils thom what to
‘chargo,” Oegnon sald. “One Job
‘will take mers time, so they lose
‘money. Another job doean't take
'3 long, so they’re meking it up on
4he next customer.”
. Somo service companies will
‘charge customers tax on thelr en-
‘e bills, Gagnon sald, although
they only paid tax on the whole.
salo purchase of thelr parta.
. Among Gagnon's propoeals la
‘that any appliance swvice compa-
‘ny sppsaring In more than five
small clalms cases within a yoar
‘would be 1nv-:‘|llnud by tho state
‘attorney gonersl.
: “Cozumn don't go to small
‘claims court fur no roasod. I'va
;nwulut-auinamnchlm
‘court (workipg with the coa-
‘sumars),” he sald. “Any company

more
‘sbould belooked at.”

and teo of the dlssidents. Threa
dizsid Ignored the evaluatl

process,

Trustces wero asked to rate
Calkina in 26 arcas on a scalo of
1.6,

Sha received three b ratings {ro-
lationa with business and politl-
cal leaders and collaborative proj-
cels with community leadera).

“The red head from Texan has
taken Onklend County by storm,”
one trustee wrote anonymously.

Her lowest marks, which aver-
aged out to 3's, were in relation-

® ‘Tha red head from Toxas has taken Oakland

County by storm.’

a trustee wrole anon, ymaously

re-

kins had 16 ratings of 4 —
senting a ci ducativiial v

of two trustees’ request for her
tmoticn Oalline el

car
n‘llmlng the fnt&lly to tho vision,
| e

of
students, On a student’s report

shipa with tha board of trustees
— making a sincere effort to know

Lrustees’ wishes, providing them *

information and so on.

“I'he information provided to
tho board is not adequate to make
decleions because the best and
completa information s not pre-

sented,” another trustee wrute, .

“Board m‘emben have to make

card, it d to & solld B av-
crage.
As an nhe scored

formal motions to get

JFC
with individual board members
— not with the board . . .

“PJFC plays the blame game;
cveryone Is responaible for mis-
takes but the chancellor.”

As en educational leader, Cal-

most 4's — organizing and sched-
uling timo, demonstrating multi-
culturallem, and budgeting —
with & couple of soft spots in
“malntalning fiscal Integrity” and
1abor relations.

When news broke in September

business leaders, feaders of Jew-
ish, Choldean and black groups,
former trustees, faculty members,
stall and students. The only dis-
senting voice was one student.
But it was a board of trustees
that hired her, and tho board of
trustees which fired her — not
county politices, business exacu-
tives, ethnlc and religous leaders,
faculty, staff and students.
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