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Hills phone company denies misquotin

BY ManyY RODRIQUR
RITER

NTave

Nationwide

eral's offive.

The company Is specifically
cited with providing inaccurate
rate quotes and falsely represent.

Communications
Inc., a Farmington Hills phone
company that provides opwrator
and long distance seevives to pay
phones, has been cited (or violat.
ing Michigen's consumet protec-
tion act by the state attorney gen-

ing that it, was not one of soveral
companles the utate took action
egninat lust year for excessive
rotes — chargea the company do-
nies.

“T'he attorey genonti bas fivd
= notice of intended actien under
¢ jon mct,”

ment and no lawsuit, it's hard to
ay”

Attempts to coatact Richard
Makena, NCI president, wees un-
succesaful. But Jeff Ishbia, an at-
NCI, denlad

somtine

vy Topreaanting

.eny mnxdo}u})n tho part of the

*“We have received the notice of
intent (from the atlorney geoer-
al's office) and we've requested to
xce support for thelr position.”

Jt is also alleged that Nation-
wiila's anles representatives have
misted potential customers by

he
said Chris DoWitt, apob

o "

{ssue is that

for
Attorney General Frank Kelley.
“We've heard from Nationwid

“The
wa're rmiaquoting retes, NCI han.
dles £ Iy 100,000 to

There are ongolng discusslona.
Whether thera will bo a settle-
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200,000 calls a montb,” said Isk-
bia. “If an operator misquotes, il
thero's & mistake, 1 can’t Imagine
it was done intentionslly."”

Kelley alleges that NCl'e rate
quotes have omitted charges for
collect cails, credit card calls and
the per call commissions pald to
the owner of the property on
which the pay phone is located.
He further states that cansumers
have been overcharged, as m:‘c!:

i t

geesting that the company was
not ameng long distance provid-
ors who wero warned last year to
towes thelr rates.

“Initially the attorney genoral
cited soven or eight companiea
last year and wo were not cne of
them,” sald luhbla.

DeWitt says that's technically
correct, but that NCI was cited In
a sccond aweep lator last yoar.

“Wo believe there is a sufficlent
pattemn of problems with NCL”
said DeWitt, *This was not an
{solated incident oz two."

Currently, the state Legislature

idering Senate blil 22

as $4 por call, in
NCl's quoted rates.

“Qur rates are published and
we sbide by them,” said Isbbla.

is

which calls for limited regulation
of alternative operator servicen
(AO8) companles. Among its pro-

B'We'vo heard from
Natlonwlide. Thore are
ongolng discussions.
Whethor there will be

- - BAL,
Yot

lawsuit, it’s hard to

say.’
Chris DeWitt
spokesman for
Attorney General Frank Kelley

g rates

Is a captive customer, usually
having no cholce but to uso the
phono that happena to be avail.
able. Consumors ofton sre not
supplied with cnough accurata in-
formation to arn themselves,”
Helloy said,

Although Kelloy supporta the
proposed legislation, he urged the
legialature to go further and enact
tougher and more comprehensive
measures to protect consumers
from being ripped off.

C can dlal a 1-800- o7

visiuna, the bill would cap long
dis.ance rates and restors limlted
authority to tha Michigan Publlc
Servico Commisslon over AOS
companies.

Competition Is not working to
protect consumers who mako long
dirtance calls from pay phones,
according to Kelloy.

“Tho AOS providesa focus their
marketing efforts on the owner of
the premises whore the phone is
located. Meanwhils, the consumer

othor access numbers to reach the
long distance casricr of thelr
choice before entering their call.:
Ing curd number. Merely enterlng
the calling card number Is not
sufficlent to reach the carrier.
Consumers with ~quastions
should contact thelr preferred car-
rier for Instructiona. Another op-
tian becoming popular fs to use a
prepald calling eard avallable*
from coin dealers and other ven-
dors. |
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£ Now two convenieat locations:

- 15370 LevanRoad  and 5800 N. Lillcy Road,

MOVADO* MOVADO* MUSEUM® . -
CLASSIC MUSEUM® SPORTS EDITION Suite 3, Livonia Canton
o : (313) 464-9055 (313) 581-2400
« Compl icand gy gic cars

 Laser and Isparoscopic surgery
« Accepting new paticnts
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St Mary Hospitat, Livoala
William Beaumont Hospital, Royal Oak

"sports eciton®

Medical Stsff Manbers:

Toe
of 3 clasuc 10 modern dagn.

LIVONIA MALL

(next to Mervyn'a)
Middlebelt and 7 Mile Road

810) 478-8556

HOMELINE: 953-2020
» Open bouses and new developments in your area.
» Free real estate seminar information.
CLASSIFIED AFTIR HOURS: 591-0900

» Place classified ads at your convenience,

CIRCULATION DEPARTMENT: 591-0500
> ! you have a question about home delivery or if you did not
1+ Ceive your papes, E!cene call one of our customer service rep-
resentatives duning the following hours:
* Monday and Thursday: 8 a.m — 6 p.m.
« Tuesday, Wednesday and Friday: 8:30 a.m. — 5:30 p.m

FAX LINE: 1-800-967-5904
» You can use a MasterCard.. of Visa®lo access the followin
information from our classified ads. This service is available by
noon \Wednesday and Saturday: _
» It=m No. 9102: Looking for a place to rent or someone
10 share an apastment with? Get a listing of our rental
classifieds. Cret: §5.95.
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. that exg abatire whale famllies, aad pluage fnl
“people, oftca shlldren, Toto 2 world of avger, gailt,
« jtem No. 9700: Collectibles: Auction sales, Antiques conlusies, 3 broken promises, .
crafts, rummage sales, Cost: $5.95 . . . : Taot's why St Mary Hompital specisiizesJu -~
o tera No. $800: Recreation: boats, motorcycles, campers, . oy 4 treating the phyeicad, emo ;

airplancs, etc. Cost $5.95 providiag
« ftem No. 9622: Vehicles: Used trucks, vans and all wxdentpndiag .
makes of automobiles. Cost: $39.95 wiale fasally back fato rhe

O&E ON-LINE
BrossnCHAn AND SURTOUNDING ASEAS: 301-4711
+ LIYONLA AND SURRQOUNDING AREAS: 591-0903

You can access On-line wililc;'u:l about any communications

solnvare~—PC or Maciniosh. {ine users can:

i « Send and receive unlimited email. )

» Access all features of the Internet—Telnet, Gepher,
o WAVW and mor

e.
* » Read electronic editions of the the Observer & Eccentric

e o & Al acge o et treatmest om s
Jepuions bads; sutpettin programs thatwea't.
ookl ‘Fehook abireaiy ied

\]

» Chat with users across tawn or across the country.

— s o e
T On-Li tion, 591-0903 or 901-4711 piop MR PR AR
w:hb;zl‘?ywv ‘ ine explora < or fan ey ke whede
At the login prosmpl, type: pew
_ At the key prompt, type: 7082

ON-LINE HOTLINE: 953-2266

> 1f you nced heig or have questions, call the On-Line Holline at
the numher ahove. !
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