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1§ n « nation of blg business, two
local companies are biggor

+lished llat of America’s 500 Past.

“est Growing Privately Held Com.

'panivu by Inc., the monthly busi-

nesa magazine.

_. Ine. recontly featured tho suc.
¢ ceanon of Zasko, Barnfa & Asso-
l'clatos Ino, of Blrmingham, s

! money management/lnvestment
I counsel firm, and Virtual Bor-
*vices In Rochester Hills, a high

technology computer service and
.pupport flrm.

A newcomer to the 500 list,

3 o, 'a & Ansoclates, Inc.
sranked 160th with & growth sales
virate of 1,256 percent from 1990
1§4. The company'a 1990 gross
I
b

males of $422,000 skyrocketed to
35,722,000 in 1294. Tho reason,
m:dlnl to co-founder/chair-
/chief flnancisl afficer, Ar-
thur E., Zaske — commitment to
customar service.
. "I attribute our success to
doing all that wo can to most all
ﬁf ous company’s noeds,” he sald,
mphasizing commitment to com-
munication and risk tolerance.
“It's more to do with communica-
tiona and intellect (golng overatl
tho options and risks involved
with the cllents) than it is a time
commitment {(working over-
time).”

As proof of the company's com-
mltizent to customer service, all
22 empicyees are enrolled in on-
poing training sessions and edu-
catlonal seminwss focusing on the
customer In the mouey market,
Employecs are educated how to
better serve the clients. Clients
are also invitad to attend slmilar
seminars.

“Communlcations in our hrm
1s moving away (rom communi-
cating just the performance of
stocks. We are working to com-
municate what the businesses in
our client’s portfolio are doing,”
sald Anmar K. Sarafa, president
and CEO,

Ho explained the reasoning be-
hind al) the communications and
training *We would liko Zaske
and Sarafa & Associates, Inc. to
be known as the kriowledgeable

Investor'’s cholce.”
To that end, the employeea are

than muat, according to a pub- *

2 Oakland firms amo
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Alrof authority: Partners Michacl Dolik, left, and Alex Violassi of Virtual Technology
are an authority in computer services, says Inc. magazine, which ranked the company

in the notion’s list of top 500 privately held companies. Not pictured is a third partner,

Mark Ratliff.

® Inc. recently foatured the successes of
Zascke, Sarafa & Assoclates Inc. of Birming-
ham, 8 money menagement/investment coun-
sel firm, and Virtual Sorvices in Rochester
Hllls, a high technology computer service and

support firm.

going the extra mile, Sarafa nald
tho company Is expanding com-
munications becauce customers
are starting to demand it, “The
deaire on the part of the customer
drives us to be even more custom-
er-oriented.”

Zaske, Sarafa & Associstes, Inc.
serves primarily institutlons and
high net worth individuals — “in-
dividuals who havo half a milllon
dollars in liquld investible os-
scts,” said Zaske.

‘The company curreriiy has
3290 million under inanagement
for & Busbes vi cllents, many of
which reside outside the state.
And while they do not currently
have international clients, Zaske
said he was not opposed to enter-
ing that morket.

Being named to fnc.'s list s not
tho first timo Zaske, Safara & As-
sociates has been honorod for
thelr accomplishments. In fact,

tho moat recent accolade i» con-
nected to an eatlier recognition na
one of the top 100 Michgian com-
panies. A study craducted bya
Detroit-based rublic end finan-
cial relatiops firm, in conjunction
with Poney & Co., ranked the
tsiness third in the Michigan
Private 100,

“We figured if we were third in
the state, we'd have to at least be
in the top 250 In the country,”
anid Safara, As it turned cut, they
did even better: “I never thought
we'd be that high," ho sald.

Goals for the future include
mare comprehenaive services, to
allow clienta to tumn solely to
Zaske, Safara & Associates for
thelr financial planning needs,
continued communications im-
provements, and an even closer
working relationship between the
company's employees.

Sarafa, when faced with all the

company's accomplishmenta, is
most interested and proud of hia
employea’s growth and dedica-
tion,

“I'm not most proud about our
(company's) growtls, because that
is just a consequenco of doing the
right things for our clients. It's
recognizing that we had to re-tool
because our growth was getting
shead of our eapabyiiiiss. Now
that we have done that, weare a
much stronger organization.

“All 22 employees went through
the firo, and now we are forged
closer together,” ho said. “We are
o very talented team.”

Also honored, but not new to
the list, is Virtual Services, which
ronked 247. This year marks the
sccond time the Virtual Group of-
filinte has been honored as one of
America’s Fastest Growing Pri-
vately Held Companies. Virtual
Group as a whole elso has been
honored in this event in 1993,

With an increase in sales vol-
ume of more than $19 million
from 1990 ta 1994, Virtual Ser-
vices peaked at $21,399,000 last

year, Officials are projecting even
higher numbers for 1995.

*“1 attribute our success to risk-
taking, good employees and
growth-oriented strategy,”” said
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Guited for success: Anmar Sarafa, left. and Art Zaske,
leaders of Zashe Sarafa & Asseziates, integrate personal
service in delivering financial advice at their offices in
downtown Birmingham. They ranked in the top half of
Inc. magazine's top 500 privately held companies.

President Alex J. Violassi, who
cites Ford Motor Co., Chrysler
Corp. and General Motora Corp.
as same of their biggest clienta.

In response to the honor,
Violassi said: “Once again, we are
extremely pleased to be recog-
nized ns one of the nation's fast.
est-growing, privately held busi-
nesses, The Michigan market has
provided us with distinct chal-
lenges and oppartunitics. The au-
tamotive sector has created a full
spectrum of CAD/CAM/CAE/
PDM technology to which Virtual
Services has responded aggres-
sively.”

Violansi's long-term goal: “To
be a $100-million automotive
supplier with CAD/CAM integru-
tion,"”

The two companies honored in
this listing submitted their num-
bers to Inc. magazine, But niot ev-
eryone quallfied for the honor,
said a representative of the publi-
cation.

According to Ine.’s Brad Sclph:
To qualify, 1 company must have
been independent and privately
held throughout 1994; must have
had ot lcast $200,000 in base-year
sales; and must bave shown a
sales increase from 1993 to 1994.

Cyberspace Yule cards ring in holiday season
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§ did promiso
not to write
about Christmons
sites on the
World Wids Web
until after
Thanksglving.
And I will try my
best to keep that
promiac,
though my mall-
box and litera-
ture rack is fH1-
P —— Ing up with
i Chiriatmag sltes on the Intemnet.
3> There s & seasonsl ectivity at
§my houss, though, that is occur-
#iting right now and probbly war-

rants some attention this woeek.

We are eating at various spots
13 ihroughout the house because the
Diitchen table is rapidly being
filled by Christmas Card bozxes,
13]snvelopes, address lists, stamps,
*iroturn addresa [abels, and other
card sending stuff. My wifo is at It
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The pre-
mier com-
pany ln my In-
dustyy hes Just
made me n‘l_:

ding of-

again.

Wo could be eating meala overy
night ot our kitchen table If my
wife would only ngree to snuff the
ansil-mail tradition and send all
our Christmas greetings through
cyberspace, But, alas, all our
frionds den’t have E-mall ad-
dresses yet. And, zlas, my wife in
not yet a cybernaut.

1f sho were, though, our table
would be far leas cl d if we'd

mas Light Diaplay out at the piz-
2a headquarters on Earhart Road
east of US.23. It's really quite a
spectacular site and a very nice
family thing to do during the holi-
day season. My family haz enjoy-
ed both the Domino’s disptay and
In recent years the county dleplay
along Hines Drive,

Anyhow, this year through the
‘n‘m.g{: of E~?|.|ﬂ'nnd the Internat,

sand Cyberspnce Christmas
Cards out this year, Not only less
clutter but no postage stamps nei-
ther. And you can mail later be-
cause delivery time Is much fast-
or.

‘The opportunity to sond out
holiday cybercards vis E-mall
and a Wobsite la being offored on
the Internet by Domine’s Ferms
and tho Branch Mail in Ann Ar-

7.
For ceveral years now, Domi
no's Parms haa offered its Christ-

con-
taining ecenea from this year's
Christman Light Display can be
sent from anyono's homa free of
charge to family or friends any-
whore in the universe.

To aend a cybercard to a friend
or relative, you nead a Wob
browser. A graphical browser liko
Netacape, Mosaie or Cello works
best because you can then view
the hall-dozsn or so scenca before
selocting. I visited this site oncs
using Lynx (a text-only browser)
and made a.“blind-draw" by se-

lecting o scene and not knowing
what it was. But don’t do that.
Use n graphical browser as in.
tended. You con send a card by
golng to http://
christmas.branch.com.

Upon arriving, you are asked to
fill out your name and E-mail ad-
dress, and the name and E-mail
address of the person who will
receive the greetings. You then are
asked to type in your personal
greeting. Next you can select from
dlfferent Christmas Light Display
sot images. Then choose “send”
and your custom-made Christmas
Card goes 2ipping off into cyber-
space and landa in the E-mail box
af the intended reciplent.

Tho intended reciplent reccives
an E-mail message advising him
or her that a card awaits them at
Branch Mall, The reciplent loads
up a graphical Web browser end
goeos to http://
christman.branch.com and enda

up at the Christmas Light Dis-
play Website. You go to an area
muorked “cards waiting” or some-
thing like that, and the greeting
card appears on the screen to be
viewed, read, or printed out to
keep.
“We realize that not everyone
will be able to take advantage of
this offer,” aays R. Scott Lorenz,
director of Chri: Celebrati

grophicel Web browser,”

There is a Christmas site on
the Web that might cause confu-
sion to you if you type the wrong
URL for the cybereard Website. I
you type http://christmas.com
you will end up at this other site
by mistake. But I won't talk
about thias other site before
Christmas so if you want to send
a cyb d with your favorite

Inc., the organization which plans
the display each year for Domi-
no’s, “But we want to offer somo
holiday fun this year for anyone
— actually anyone in the world —
who hoa a computer with access
to the Internet.

“You can send n cybereard to
anyone with & Web text browser
but they wouldn't be able to view
your favorite Christmas Light
Display scene, only read your
words, For the full impact the
friend or relative you send a cy-
bercard to will want to have a

Christmas Light Display than
make sure you type http:/
christmas.branch.com. (Gucas
how I discovered the other site?)

You can direct questions lo
Emory Daniels by e-mail with
cmol nlinc.com or fax num-
ber 591-7279. To sign up for OKE
On-Line, dial (313)591-0903, at
“log-in" prompt type “new” and
at “Key:" prompt type GLGNY2.
Past columns may be accessed on-
line at http://oconline.com/(tilde
mark)emoryd/archive.html

instincts; thank-you notes help; don’t lie

Mako an effort to define what ls
wrong and address [t. I you can’t,
however, give your Intuition ve!
power and live with your docial

but most omployera like getting
them, If a company has made a
definite deciston not to hire you, a
thank to bably won't

& Some anslldnul have the

for — maore
money, mors
| responsibility,
more potential,
& H Howe ; |- T,
- something
GEOR'I‘I‘E"& doesn’t * foel
right and 1
might turn them down. Am |
nuta?
A No. Inner foelings should
; count heavily when sislngup
a new employsr. Long-tarm suc-
] cess with any company depends
2% 102 on the aimple exocution of re-
tasks than on attitude
dynamica stich as creativi-
you ace

4 practicel thst you enjoy your
4 In m’::wllh your envi-

vibratlons suggest
to move or

t

= Theve-bad

knight-in-sh ayn-
drome . . . Bob Q. decided to ac-
cept the Job of quality manager
with a company in treuble. Four
xood men had preceded blm In
the loat three years. Customers
ware alienated and thore had been
no i in baslo

you note
mako a diffcrence. On the other
hand, if you’re considered a final-
{at, it could tip the scales. your
way. A well.worded letter could
also keep your hat in the ring for
future opentogs.

worked here siz months, not six
yearn), degrees (sorry, there's no
record of that porson}, employers
{never heard of him), resson for
leaving {lald off nothin’ — he
nlugged the boss), titles (shipplng
clerk, not whipping manager),
earnings (he, ha, ha, not half that
much), datea (she left in March of
1987, not laat March) and every
other bi ] fact that could

Keop all follow-up d
ence brief, but tallor.mado to the
you are addrossi

ponlply_‘ b_e altered {0 somo

Nonetholess, the owner sasured
Bob that & new day was davming.
Ho would opend the maoney and
make the commitment to “tum
thls thing around.” Well, Bob ix
gone and the company ic on lts
fifth quality manager. Nover take
on an employer you hope to re-
form.

How important is It to

send & thank you nots af-
tor s Interview?

A' Thank.you notes fall inte
the category of little things
that can oounlomig help o0
and never hurt yuu, ': e

3 that you'ry not
2 lhﬂ':]llllll v

. a little t

, they'
PRIpose,

Mention something that you bave
in common or your ability to meet
a specific need. Nover let a lotter
sound llke you're pleading for a
Job or your application will end
up in the X files.

1 had to fudge a fow things

on an application recently.
Cov;!d 1hls come back to haunt
me

: Oh, you mean you led.
Over thio years, l'vo doalt
with poople who have fudged, eu-
phemised, gioased over and fabri-
cated =l kinde of Information

iy Apart from the ethics, horo sro
soma real good reasons not to lie:

9 An a professional Interviewar, I
know when you're doing [t. Some-
thing in your presentation, some-
thing in your demcanor will tip

ma off,

& It’s casy to chock.

® If somothing goos wrong, such
a» an industrial socident or loas
of business resulting from your
actions, you could be hetd liable {f
you've averstated your creden-
t!

Lnls,
& The truth is likely to bubble up
whon you Llels: exp:ct it and you

that proved to be false, Includl

of employment (no, she

will be
& False information is typleally

grounds for immediato dismissal.
Even employers who decide to
look tho other way after discover.
ing a discrepancy will view you
with leas respect.

1'm happy to report that inten-
tional misatatements are a real
rarity. Most people sell them-
sclves by omphasizing their
atrengths and handling negative

subjecta with clarity and brevity.
Who needa the haasles that coine
with fudging?

Send questions to George
Hayes, Job Search, P.O. Box 2497,
Southfield, MI 48037. He iz presi-
dent of Emplex Corp., a recruiting
outplocenient and testing firm in
Southfield, and vice president of
Proxy Employment Services, also
in Southfield.

Charities benefit from
entertainment guide

For tho 356th year, Troy-based
Entertainment Publications has
veleased E 1} ‘86, n dis-

guide.
p'I’hn s{\lldﬂ‘l neweat feature s

count gulds with 2-for-1 local and
nstional offers on dining, movies,
shopping, car washes, travel and
othor activities.

Gold, s dining dis-
count program that automatically
works with tho swipe of a credit
card, With the prosentation of a
VllSA or Mu.uurCunl, members

Tho $40 guide is avallablo from " will lly get a 26 per-
many Oakland County charities, cent dlscount on thelr bill at 26
socisl and § i1 local and hundreds of
tiana, Vol from profit  eaterles
groupe oxpect to raise $750,000 -
from the sale of tho ontertainment Heo CHARITIES, EAA

~



